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ABSTRACT
The work to  be re p o r te d  in t h i s  t h e s i s  is  based on the 
premise t h a t  an im po r tan t  d e te rm inan t  o f  t h e r a p e u t i c  expec ta ­
t i o n s  and outcome is  t o  be found in the  match,  between t h e r a p i s t s  
and c l i e n t s ,  o f  a s p e c i f i c  c o g n i t i v e  a t t r i b u t e ,  locus o f  c o n t r o l .  
The l i t e r a t u r e  p e r t a i n i n g  to  locus o f  c o n t r o l ,  as i t  r e l a t e s  to  
v a r io u s  fe a tu r e s  o f  t h e r a p e u t i c  e ncoun te rs ,  is  d iscussed .  I t  is  
suggested t h a t  c u r r e n t  research  does not  pay s u f f i c i e n t  a t t e n ­
t i o n  t o  the  e f f e c t  o f  s i m i l a r i t y  in c o n t r o l  o r i e n t a t i o n  on 
c l i n i c a l  e x p e c ta t i o n s  and e v a l u a t i o n s .  An i n t e r p r e t a t i o n  o f  
t h e r a p e u t i c  e x p e c ta t i o n s  and outcome based on the  match between 
t h e r a p i s t ' s  and c l i e n t ' s  c o g n i t i v e  s t y l e s  is  deve loped .  I t  is 
hypo thes ized  t h a t  the  more s i m i l a r  the l o c u s - o f - c o n t r o l  o r i e n t a ­
t i o n  o f  t h e r a p i s t s  and c l i e n t s ,  the  more p o s i t i v e  t h e i r  p re ­
the rapy  e x p e c ta t i o n s  and t h e i r  p o s t - t h e r a p y  e v a l u a t i o n s  o f  
t h e r a p e u t i c  success.
Aspects o f  t h i s  h y po the s is  were t e s te d  in a s e r i e s  o f  
f i v e  s t u d i e s .  The f i r s t  and second s tu d ie s  were analogue s t u d i e s ,  
employing  case v i g n e t t e s  and r o l e - p l a y s ,  r e s p e c t i v e l y ,  conducted 
w i t h  c l i n i c a l  p s y c h o l o g i s t s .  The t h i r d  s tudy  was a case v i g n e t t e  
s tudy  which employed a p u b l i c  sample o f  p o t e n t i a l  c l i e n t s ,  the 
f o u r t h  u t i l i z e d  r o l e - p l a y s  and was conducted w i t h  a sample o f  
a c tu a l  c l i e n t s .  The f i n a l  s tudy compared t h e r a p i s t - c l i e n t  dyads 
in rea l  c l i n i c a l  s e t t i n g s .  A l l  s t u d ie s  i n v e s t i g a t e d  the e f f e c t
o f  matched ve rsus  mismatched c o g n i t i v e  s t y l e s  on c l i n i c a l  expec­
t a t i o n s .  The f i n a l  s tudy a l s o  employed measures o f  t h e r a p e u t i c  
outcome, judged by c l i e n t s  and by t h e r a p i s t s .
Resu l t s  f rom each o f  the  s t u d ie s  suppor t  the  h y po the s is  
t h a t  the  more s i m i l a r  the c o n t r o l  o r i e n t a t i o n  o f  t h e r a p i s t s  and 
c l i e n t s  the  more f a v o u ra b le  t h e i r  e x p e c t a t i o n s .  Resu l ts  o f  the 
f i n a l  s tudy  do n o t ,  however,  suppo r t  the  matching  h y po the s is  
w i t h  regard to  judgements o f  c l i n i c a l  outcome. L i m i t a t i o n s  o f  
the  s t u d ie s  and the  p o s s ib le  i m p l i c a t i o n s  o f  the research  f i n d ­
ings are d is c u s s e d .
vi
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1CHAPTER 1
LOCUS OF CONTROL AS A DETERMINANT OF THERAPEUTIC 
EXPECTATIONS AND OUTCOME: A NEW PERSPECTIVE
I n t r o d u c t i o n
The l i t e r a t u r e  over the l a s t  few decades has seen a p r o fu s io n  
o f  e x p la n a to r y  v a r i a b l e s  and concepts bea r in g  on the outcome o f  
psycho the rapy .  Many o f  these s t u d ie s  have emphasized the i n ­
f l u en c e  o f  v a r i a b l e s  unique to  e i t h e r  the  c l i e n t  o r  the  t h e r a p i s t ,  
such as the  n a tu re  o f  c l i e n t  symptoms o r  t h e r a p i s t ' s  years  o f  
exper ience  ( G a r f i e l d ,  1978; P a r l o f f ,  Waskow, S W o l fe ,  1978).  The 
r e s u l t s  o f  these  s t u d ie s  have tended t o  be c o n f l i c t i n g  and e q u i v ­
o c a l .  T h is  i s  perhaps t o  be expec ted ,  g iven  t h a t  the  emphasis has 
been on c l i e n t  and t h e r a p i s t  v a r i a b l e s  in i s o l a t i o n ,  w i t h o u t  
re fe rence  t o  the  i n t e r p e r s o n a l  c o n te x t  w i t h i n  which the ra p y  takes 
p la c e .  T h is  is  an im po r tan t  o m is s io n ,  s ince  the  emphasis on 
c l i e n t  o r  t h e r a p i s t  c h a r a c t e r i s t i c s  a lone  ignores  t h e i r  i n t e r ­
personal  processes and the i n t e r a c t i v e  c h a r a c te r  o f  psycho the rapy .  
Whi le some t h e r a p i e s ,  in p a r t i c u l a r  Roger ian o r i e n t a t i o n s ,  have 
emphasized the  i n t e r p e r s o n a l  na tu re  o f  t h e r a p e u t i c  e nc o u n te rs ,  
research e f f o r t s  have g e n e r a l l y  o n l y  exp lo re d  v a r i a b l e s  r e l a t e d  
to  one o r  o t h e r  o f  the  p a r t i c i p a n t s .
A more s a t i s f a c t o r y  model f o r  the  e x p l a n a t i o n  o f  t h e r a ­
p e u t i c  outcome is  one t h a t  co n c e n t ra te s  on the  c h a r a c t e r i s t i c s  
held j o i n t l y  by t h e r a p i s t s  and c l i e n t s .  To d a te ,  the  match 
between c l i e n t s  and t h e r a p i s t s  on a range o f  p o t e n t i a l  v a r i a b l e s
2has r ece i ved  l i t t l e  a t t e n t i o n  in the  l i t e r a t u r e .  This  is 
s u r p r i s i n g  g iven  t h a t  one of  the  major  t e n e t s  of  psychotherapy  
is t h a t  t he  c l i e n t  and t h e r a p i s t  have a r e c i p r o c a l  impact  on each 
o t h e r ,  t h a t  i s ,  t he  behaviour  of  each p a r t i c i p a n t  t ends  t o  i n ­
f l uenc e  the  behavi our  of  the  o t h e r  (Cashdan,  1973; Kell S Mue l l e r ,  
1966; Leary,  1957)« In f a c t ,  a number of  w r i t e r s  (S t rong ,  1968; 
S t rupp ,  1973) have c o n c e p t u a l i z e d  psychotherapy  as a p r oces s  o f  
i n t e r p e r s o n a l  i n f l u e n c e .  Despi t e  t he  r e c o g n i t i o n  by i n v e s t i g a t o r s  
of  the  need t o  deal  wi th  the  r e l a t i o n s h i p  between c l i e n t - t h e r a p i s t  
s i m i l a r i t y  or  c o m p a t i b i l i t y  and the  outcome of  t h e r a p y ,  most 
s t u d i e s  of  e f f e c t i v e n e s s  have ignored the  l og i c  of  t h i s  p o s i t i o n .  
T y p i c a l l y ,  on ly  t he  t r e a t me n t  i s  v a r i e d ,  wi th  c l i e n t  and t h e r a ­
p i s t  c h a r a c t e r i s t i c s  held c o n s t a n t ,  randomized or  t r e a t e d  as  i n ­
c o n s e q u e n t i a l .  Indeed,  accord ing  t o  comprehensive reviews of  
the rapy  outcome s t u d i e s  (Kilmann,  Scovern,  & Moreaul t ,  1979; 
Lor ion ,  197^; Luborsky,  Chandler ,  Auerbach,  Cohen, & Bachrach,
1971; Me l t zo f f  & Kornre i ch ,  1970; S t rupp & Bergin ,  19&9) t h e r e  is 
a conspicuous  l ack o f  knowledge conce rn ing  the  major  r e s ea r c h  
q ue s t i on  in p s ycho t he r a py ,  namely,  which combinat ions  of  c l i e n t  
and t h e r a p i s t  v a r i a b l e s  a r e  p r e d i c t i v e  o f  t h e r a p e u t i c  s u c c e s s .
The a t t r i b u t e s  t h a t  have been c ons i de r e d  in r e l a t i o n  to  
c l i e n t - t h e r a p i s t  matching can be roughly d i v i ded  in t o  demographic 
and c o g n i t i v e l y  o r i e n t a t e d  p e r s o n a l i t y  a t t r i b u t e s .  A summary of  
the  r e s ea r c h  a c t i v i t y  which has oc c u r r e d  in t he se  two c a t e g o r i e s  
is given below.
3Demographie m a tc h in g . There is  ev idence t o  suggest  t h a t  the  
s i m i l a r i t y  o f  demographic c h a r a c t e r i s t i c s  between c l i e n t s  and 
t h e r a p i s t s  has a p o s i t i v e  e f f e c t  on t h e r a p e u t i c  e x p e c ta t i o n s  and 
outcome. A few s tu d ie s  have i n v e s t i g a t e d  the  e f f e c t  on the rapy  
o f  the  match between c l i e n t ' s  and t h e r a p i s t ' s  s o c ia l  c l a s s .  Some 
have i n d i c a t e d  t h a t  the  g r e a t e r  the s i m i l a r i t y  o f  s o c ia l  c l a s s ,  
between t h e r a p i s t s  and c l i e n t s  the  more fa v o u ra b le  the  t h e r a p i s t ' s  
e x p e c t a t i o n s  ( G o t t s c h a lk ,  Mayerson,  S G o t t l i e b ,  1 967 )» and the 
more l i k e l y  the  t h e r a p i s t  is  to  t r e a t  the  c l i e n t  (Kande l ,  1966; 
M i t c h e l l  & Namenek, 1970).  In a d d i t i o n ,  th e re  is  ev idence  to  
suggest  the  u t i l i t y  o f  r a c i a l  matching f o r  c l i e n t  s e l f - e x p l o r a t i o n  
( C a r k h u f f  & P ie r c e ,  1967) and pe rce iv ed  b e n e f i t  (Warren,  Jackson,  
N u g a r i s ,  & F a r le y ,  1973).  The f a i l u r e  to  match c l i e n t s  and 
t h e r a p i s t s  in terms o f  t h e i r  r a c i a l  g roup ing  has been found to  
lead t o  i n e f f e c t i v e  t re a tm e n t  ( P h i l l i p s ,  i 9 6 0 ) .  Same-sex p a i r i n g s  
have been a s s oc ia te d  w i t h  success in t he ra p y .  C a r t w r i g h t  and 
Le rne r  (1963) r e p o r te d  g r e a t e r  improvement (as ra ted  by t h e r a ­
p i s t s )  f o r  same-sex p a i r s ,  in which the t h e r a p i s t  was expe r ie n ced ,  
than unmatched p a i r s .  Persons,  Persons,  and Newmark (197*0 r e ­
p o r te d  t h a t  females are  more respons ive  to  female t h e r a p i s t s ,  
and males to  male t h e r a p i s t s .  O r l i n s k y  and Howard (Howard, 
O r l i n s k y ,  S H i l l ,  1970; O r l i n s k y  & Howard, 1976) found 
t h a t  female p a t i e n t s  expressed g r e a te r  s a t i s f a c t i o n  w i t h  the rapy  
when seen by a fem a le ,  as opposed t o  a male t h e r a p i s t .
A g a in s t  the  ev idence  sugges t ing  the u t i l i t y  o f  demographic 
ma tch ing  f o r  success in psycho the rapy ,  the re  is  a l s o  ev idence
sugges t ing  t h a t  the  f a i l u r e  t o  match c l i e n t s  and t h e r a p i s t s  
on demographic v a r i a b l e s  does not  impede the  success o f  the rapy .  
M id d le - c l a s s  t h e r a p i s t s  have been found to  be success fu l  w i t h  
l o w e r - c l a s s  c l i e n t s  (Terestman,  M i l l e r ,  S Weber, 197*0* A lso ,  
l o w e r - c l a s s  c l i e n t s  have been found to  be su ccess fu l  w i t h  t h e r a ­
p i s t s ,  r e g a r d le s s  o f  t h e i r  match o r  mismatch on s o c ia l  c la ss  
v a r i a b l e s  (Dowds & Fontana, I 98O). The p a i r i n g  o f  t h e r a p i s t s  
and c l i e n t s  in  terms o f  t h e i r  race ,  has been found not  t o  i n ­
f l u e n c e  outcome. Jones (1978) found no s i g n i f i c a n t  d i f f e r e n c e s
among outcome r a t i n g s  made by matched and mismatched p a i r s  o f
\
b lack  and w h i t e  t h e r a p i s t s  and c l i e n t s .  Two s tu d ie s  (He f fe rnon  
& Bruehl  , 1971; Owen, 1970) r e p o r t  no d i f f e r e n c e  in outcome 
r a t i n g  f o r  school  c h i l d r e n  seen by b la ck  o r  w h i t e  t h e r a p i s t s .  
A l s o ,  W i l l i a m s  (197*0 found no d i f f e r e n c e  in t r u s t  and 
s e l f - d i s c l o s u r e  r a t i n g s  o f  b la c k  s tuden ts  seen by e i t h e r  w h i te  
o r  b la c k  c o u n s e l l o r s .  A number o f  i n v e s t i g a t o r s  have found 
e i t h e r  no d e t e c t a b le  d i f f e r e n c e  in the  r e s u l t s  o f  the rapy  between 
same-sex and o p p o s i t e - s e x  p a i r i n g s ,  o r  a s u p e r i o r  outcome f o r  
m ism atch in g .  Scher (1975) found no s i g n i f i c a n t  i n t e r a c t i o n  due 
to  c l i e n t  and t h e r a p i s t  sex on c l i e n t  and t h e r a p i s t  r a t i n g s  o f  
symptom r e l i e f  and s a t i s f a c t i o n  w i t h  t r e a tm e n t .  C a r tw r i g h t  
and Le rne r  (1963) r e p o r t  more f a v o u ra b le  t h e r a p i s t ' s  judgements 
f o r  o p p o s i t e - s e x  p a i r s  in  which the  t h e r a p i s t  was in expe r ie n ced .  
Geer and Hors t  (1976) found t h a t  male t h e r a p i s t s  d id  b e t t e r  w i t h  
females and female t h e r a p i s t s  d id  b e t t e r  w i t h  males .  I t  would 
appear t h a t  matching  on demographic v a r i a b l e s  does not  r e l i a b l y  
p r e d i c t  f a v o u r a b le  the ra p y  e x p e c ta t i o n s  or  outcomes.
5C o g n i t i v e  m a tc h in g . The ev idence  f rom s tu d ie s  o f  t h e r a p i s t s '  
and c l i e n t s '  j o i n t  c o g n i t i v e  c h a r a c t e r i s t i c s  is  a l s o  e q u i v o c a l .  
C o g n i t i v e  c h a r a c t e r i s t i c s  are  the  ways in which an i n d i v i d u a l  
p rocesses ,  o r g a n i z e s ,  and i n t e r p r e t s  a v a i l a b l e  i n f o r m a t i o n .  A 
number o f  w r i t e r s  have found a s i g n i f i c a n t  a s s o c i a t i o n  between 
the s i m i l a r i t y  o f  t h e r a p i s t s '  and c l i e n t s '  c o g n i t i v e  c h a r a c t e r ­
i s t i c s  and fa v o u r a b le  outcome. Sapolsky (1965) and Swensen (1967) 
r e p o r te d  a p o s i t i v e  r e l a t i o n s h i p  between the t h e r a p i s t ' s  and 
c l i e n t ' s  i n t e r p e r s o n a l  c o m p a t i b i l i t y  and r a t i n g s  o f  c l i e n t  im­
provement.  G rea te r  improvement was found in c l i e n t s  who pe rce ived  
themselves as s i m i l a r  to  t h e i r  t h e r a p i s t .  McLachlan (1972) found 
t h a t  match ing  c l i e n t s  to  t h e r a p i s t s  in  terms o f  t h e i r  l e v e l s  o f  
conceptua l  c o m p le x i t y  led to  g r e a t e r  c l i e n t  improvement than 
m ism atch in g .  The same au tho r  (McLachlan,  197*0 conducted a 
f o l l o w - u p  o f  the  o r i g i n a l  c l i e n t s  and repo r ted  a s i g n i f i c a n t l y  
g r e a t e r  percen tage  o f  recovery  among c l i e n t s  who were matched to  
t h e i r  t h e r a p i s t  on t h i s  v a r i a b l e  than among mismatched c l i e n t s .  
Carr  (1970) i n v e s t i g a t e d  the  h y po the s is  t h a t  the  c o m p a t i b i l i t y  
between t h e r a p i s t s  and c l i e n t s  in terms o f  t h e i r  le v e l  o f  con ­
ce p tu a l  d i f f e r e n t i a t i o n  would enhance outcome. C l i e n t s  who were 
c l o s e r  t o  t h e i r  t h e r a p i s t  in terms o f  d i f f e r e n t i a t i o n  scores 
were shown t o  improve more than those c l i e n t s  who had i n i t i a l l y  
d i s c r e p a n t  sco res f rom those o f  the  t h e r a p i s t .  D oughe r ty 's  (1976) 
s tudy  is  perhaps the  best  p ub l i s h e d  example o f  matching c l i e n t s  
and t h e r a p i s t s .  Using t h e r a p i s t ' s  r a t i n g s  o f  t h e r a p e u t i c  o u t ­
come as the  outcome index ,  re g re s s io n  equa t ions  were s p e c i f i e d
6which p r e d i c t e d  outcome f o r  c e r t a i n  t h e r a p i s t  o r  c l i e n t  t ype s .
From the p r e d i c t i v e  e q u a t i o n s ,  t h e r a p i s t s  were d i v i d e d  i n t o  op t im a l  
match and d e t e r i o r a t i o n  match subgroups.  C l i e n t s  were ass igned 
to  these two subgroups a f t e r  hav ing been c l a s s i f i e d  in accordance 
w i t h  t h e i r  scores on the  p e r s o n a l i t y  measures.  As p r e d i c t e d ,  the 
mean t h e r a p i s t  s a t i s f a c t i o n  r a t i n g  f o r  the  o p t i m a l l y  matched 
group was s i g n i f i c a n t l y  h ig h e r  than the  d e t e r i o r a t i o n  matched 
g roup .
There are  a number o f  s tu d ie s  which  have f a i l e d  to  f i n d  
s i g n i f i c a n t  a s s o c i a t i o n s  between the  match o f  c l i e n t s  and t h e r a ­
p i s t s  on c o g n i t i v e l y  o r i e n t a t e d  p e r s o n a l i t y  v a r i a b l e s  and t h e r a ­
p e u t i c  success.  Lesser (1961) f a i l e d  to  f i n d  a r e l a t i o n s h i p  
between c l i e n t  outcome and c 1i e n t - t h e r a p i s t  c o m p a t i b i l i t y  on 
measures o f  s e l f - p e r c e p t i o n .  Mendelsohn and G e l l e r  (1963, 1965, 
1967) r e p o r t  no a s s o c i a t i o n  between t h e r a p i s t  and c l i e n t  s i m i l ­
a r i t y  on measures o f  pe rcep tua l  tendenc ies  ( e .g .  t h i n k i n g  versus 
f e e l i n g )  and the ra p y  outcome. McNal ly  (1973) found no r e l a t i o n ­
sh ip  between a b a t t e r y  o f  (u n de f in ed )  p e r s o n a l i t y  measures and 
c l i e n t  and t h e r a p i s t  r a t i n g s  o f  t r e a tm e n t  e f f e c t i v e n e s s .  Parades,  
Papern ik  and Winston  (197*0 exp lo re d  whether t h e r a p i s t  and c l i e n t  
l e v e l s  o f  p s y c h o lo g i c a l  d i f f e r e n t i a t i o n  would i n t e r a c t  t o  a f f e c t  
outcome. They r e p o r t  no s i g n i f i c a n t  d i f f e r e n c e s  a cco rd in g  to  the 
t h e r a p i s t  by c l i e n t  i n t e r a c t i o n .  Wogan (1970) found t h a t  the  
s i m i l a r i t y  between t h e r a p i s t ' s  and c l i e n t ' s  d e fe n s i v e  s t y l e s  
i n h i b i t e d  success in t h e ra p y .  Edwards and Edger ly  (1970) 
s tu d ie d  the  r e l a t i o n s h i p  between c o g n i t i v e  congruence and the rapy
7outcome. They d i v i d e d  t h e r a p i s t s  and c l i e n t s  i n t o  h ig h ,  medium, 
and low congruence dyads and measured the change in c l i e n t  a d j u s t ­
ment.  They found t h a t  the  change in c l i e n t  ad jus tm en t  scores was 
g r e a t e s t  f o r  low congruence dyads.  L a n d f i e l d  (1971) i n v e s t i g a t e d  
the  e f f e c t  o f  the  i n i t i a l  s i m i l a r i t y  between t h e r a p i s t s '  and 
c l i e n t s '  persona l  c o n s t r u c t s  and the rapy  success.  Resu l t s  i n d i ­
ca ted t h a t  an i n i t i a l  d i s s i m i l a r i t y  in the c o n te n t  o f  personal  
c o n s t r u c t s  o f  t h e r a p i s t  and c l i e n t ,  led to  b e t t e r  t he rapy  outcome 
than an i n i t i a l  s i m i l a r i t y .  F i n a l l y ,  th e re  is  l i m i t e d  ev idence 
(Carson & Heine,  1962) t h a t  extreme s i m i l a r i t y  o r  extreme d i s ­
s i m i l a r i t y  in c l i e n t  and t h e r a p i s t  c o g n i t i v e  c h a r a c t e r i s t i c s  is  
d e t r i m e n t a l  t o  outcome. However, t h i s  r e s u l t  has not  been con­
f i rm ed  (Carson & L l e w e l l y n ,  1966; L i c h t e n s t e i n ,  1966).  The research  
on c o g n i t i v e  matching  has tended to  lead to  c o n f l i c t i n g  r e s u l t s .
Th is  is  perhaps not  s u r p r i s i n g  g iven  t h a t  resea rche rs  have tended 
to  assess d i f f e r e n t  d imens ions o f  t h e r a p i s t - c l i e n t  c o g n i t i v e  
c h a r a c t e r i s t i c s .  Ano ther reason f o r  the  i n c o m p a t ib le  r e s u l t s  
produced in t h i s  area may be the tendency o f  resea rche rs  to  
proceed w i t h o u t  the  d i r e c t i o n  which comes f rom adequate concep­
t u a l i z a t i o n s  o f  the  r e l e v a n t  v a r i a b l e s .
The l i m i t e d  amount o f  ev idence f a v o u r in g  a match between 
t h e r a p i s t  and c l i e n t  a t t r i b u t e s  need not  be d i s a b l i n g .  Whi le  
matching  on the  bas is  on some s i m i l a r i t i e s  may not  be u s e f u l ,  
t h i s  may not  be t r u e  f o r  a l l  d imens ions o f  s i m i l a r i t y .  The 
r e s u l t s  f rom D oughe r ty 's  (1976) study e x e m p l i f y  the  p o s s i b i l i t y  
o f  match ing  severa l  t h e r a p i s t - c l i e n t  a t t r i b u t e s  s im u l ta n e o u s ly
8to  produce a p o s i t i v e  t h e r a p e u t i c  outcome.  Given the  p o s s i b i l i t y  
of  a p r e d i c t i v e  model o f  t h e r a p e u t i c  outcome based on one or  more 
dimens ions  o f  s i m i l a r i t y ,  i t  is  n e c e s s a r y ,  b e f o r e  e f f e c t i v e  match­
ing can be implemented,  t o  i d e n t i f y  lawful  r e l a t i o n s h i p s  from 
which to  make p r e d i c t i o n s  about  t h e r a p e u t i c  outcome f o r  given 
c l i e n t - t h e r a p i s t  p a i r s .  I t  would appear  t h a t  t he  most p roduc t i ve  
a r ea  o f  i n v e s t i g a t i o n  would be one t h a t  focused on the  match of 
t h e r a p i s t s  and c l i e n t s  on c o g n i t i v e ,  r a t h e r  than demographic,  
d imens ions .  There a r e  two major  reasons  fo r  b e l i e v i n g  t h i s  to 
be the  c a s e .
F i r s t ,  t he  p r og r es s  o f  t he ra py  is more l i k e l y  to  r e f l e c t  the 
match o r  mismatch in c o g n i t i v e  s t y l e ,  r a t h e r  than the  b e l i e f s  
about  an i n d i v i d u a l ' s  s o c i a l  group,  s i n c e  i t  is un r easonab l e  to 
expec t  t h a t  t he r a py  outcome can be unders tood s o l e l y  in terms of  
s oc i a l  c a t e g o r i z a t i o n .  While some r e s e a r c h e r s ,  f ocus i ng  on demo­
g ra p h i c  c h a r a c t e r i s t i c s ,  have i n f e r r e d  t h a t  t he r a py  outcome can 
be e x p l a i n e d  s imply in terms of  the  s oc i a l  groups t o  which t h e r a ­
p i s t s  and c l i e n t s  belong (Hol 1ingshead S Redl i ch ,  1958; Lor ion,
197^4; Rosenthal  £• Frank,  1958; Scha f f e r  & Myers,  195*0, the  com­
p l e x i t y  o f  t he  d e t e r mi n a n t s  o f  t h e r a p e u t i c  outcome makes t h i s  
e x p l a n a t i o n  improbable .  Though t h e r a p i s t s  and c l i e n t s  may a t t r i b ­
u t e  d i f f e r e n c e s  in t h e r a p e u t i c  outcome to  s oc i a l  groups  r a t h e r  
than t o  c o g n i t i v e  s t y l e ,  t h i s  is  r egarded here  as a m i s a t t r i b -  
u t i o n ,  p a r t  o f  a s t e r e o t y p e  of  demographic c h a r a c t e r i s t i c s  held 
by both p a r t i e s .  These s t e r e o t y p e s  a r e  p a r t l y  v a l i d  because 
demographic v a r i a b l e s  a r e  r e l a t e d  t o  c o g n i t i v e  s t y l e .  However,
9they a r e  a l s o  mi s l ea d i ng  because one cannot  p r e d i c t  c o g n i t i v e  
s t y l e  c h a r a c t e r i s t i c s  d i r e c t l y  from demographic c h a r a c t e r i s t i c s .  
The demographic c h a r a c t e r i s t i c s  of  i n d i v i d u a l s  can,  a t  b e s t ,  only 
po i n t  i n d i r e c t l y  t o  t he  v a r i a b l e s  of  impor tance fo r  an e x p l a n ­
a t i o n  of  t h e r a p e u t i c  outcome.
This  l eads  t o  t he  second reason f o r  the  p r e f e r en c e  fo r  
e x p l a n a t i o n s  of  t h e r a p e u t i c  outcome based on c o g n i t i v e - s t y l e  
matching r a t h e r  than demographic matching ,  namely t h a t  a c o g n i t ­
ive s t y l e  c h a r a c t e r i s t i c  i s  more l i k e l y  to  be a s p e c i f i c  de t e r mi n ­
ant  of  behav i our  t h e r a p y ,  one which is s u b j e c t  t o  d e t e c t i o n  and 
i n f l u en ce .  In o t h e r  words,  c o g n i t i v e  s t y l e  is a m i c r o - v a r i a b l e  
which a l lows  f o r  a more d e t a i l e d  i n v e s t i g a t i o n  of  the  psycho­
t h e r a p e u t i c  p r oces s  than m a c r o - v a r i a b l e s .  Moreover,  c o g n i t i v e  
s t y l e ,  in so f a r  as i t  r e l a t e s  t o  p a t t e r n s  o f  t h i nk i n g  and 
a t t i t u d e s ,  i s  more l i k e l y  t o  a f f e c t  t he  proces s  of  psychotherapy  
than s e t s  of  r e l a t i v e l y  endur ing and unchanging demographic v a r i ­
a b l e s .  The r e s e a r c h  f i n d i n g s  t o  d a t e  on c o g n i t i v e  matching v a r i ­
ab l e s  have tended to  be e q u i v oc a l .  A p o s s i b l e  reason f o r  t h i s  
may be the  f a i l u r e  of  r e s e a r c h e r s  to  a dequa t e l y  c o n c e p t u a l i z e  
the a r ea  they a r e  i n v e s t i g a t i n g .  Research e f f o r t s  have t ended to 
be r e l a t i v e l y  i s o l a t e d  e x e r c i s e s  w i t hou t  r e f e r e n c e  to  the  t h e o ­
r e t i c a l  unde r p i nn i ngs  of  r e l e v a n t  c o n s t r u c t s .  Psychotherapy i n ­
volves  the  s h a r in g  of  communicat ions between two i n d i v i d u a l s  
holding s p e c i f i e d  and agreed s oc i a l  r o l e s  (Frank,  1961) ,  the  
predominant  theme being the  pe rce i ved  causes  of  e x p e r i e n c e s  and 
behav i ou r s .  The r e l i a n c e  on causal  i n t e r p r e t a t i o n s  v i a  c o g n i t i v e
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mechanisms o f  i n f o r m a t i o n  p rocess in g  r a i s e s  the p o s s i b i l i t y  t h a t  
R o t t e r ' s  (1966) n o t i o n  o f  locus o f  c o n t r o l  may p ro v id e  a u s e fu l  
t h e o r e t i c a l  c o n s t r u c t  f o r  the  i n v e s t i g a t i o n  o f  p s y c h o th e ra p e u t i c  
e x p e c ta t i o n s  and outcome.
Locus o f  Con tro l
R o t te r  (1966) p o s tu la te d  t h a t  c o n s i s t e n t  i n d i v i d u a l  d i f f e r ­
ences e x i s t  w i t h  respec t  to  a p e rs o n 's  b e l i e f  in the  way h i s  o r  her  
behav io u r  w i l l  a f f e c t  the c o n t r o l  o f  l i f e  e ven ts .  These b e l i e f s  
were des igna ted  ' l o c u s  o f  c o n t r o l . '  T h is  c o n s t r u c t  and the  th e o ­
r e t i c a l  f o u n d a t io n  u n d e r l y in g  i t s  development evo lved  f rom R o t t e r ' s  
e a r l i e r  work on s o c ia l  l e a r n i n g  th e o ry  ( R o t t e r ,  195^)* Soc ia l  
l e a r n i n g  th e o ry  proposes t h a t  as c h i l d r e n  mature they  beg in  to  
form b e l i e f s  t h a t  s t re n g th e n  t h e i r  e x pec tanc ies  about  c o n t i n ­
genc ies  between c e r t a i n  behav iours  and outcomes.  A re in fo r c e m e n t  
s t re n g th e n s  an expec tancy  t h a t  a p a r t i c u l a r  behav iour  o r  event  
w i l l  be f o l l o w e d  by t h a t  r e in fo r c em e n t  in  the  f u t u r e .  The person 
le a rns  t o  d i s c r i m i n a t e  behav iours  and outcomes,  and g e n e r a l i z e s  
b e l i e f s  about  the  f u t u r e .  I t  is  the g e n e r a l i z a t i o n  o f  expec­
t a n c ie s  t h a t  u n d e r l i e s  the  b e l i e f  about  o ne 's  locus o f  c o n t r o l .
E s s e n t i a l l y ,  the  locus o f  c o n t r o l  c o n s t r u c t  r e f e r s  to  an 
i n d i v i d u a l ' s  p e r c e p t io n s  and g e n e ra l i z e d  expec tanc ies  conce rn ing  
behav iou r  and the  re in fo r c e m e n ts  r e s u l t i n g  f rom i t .  An i n d i v i d u a l  
who p e rc e iv e s  h i s  o r  her  behav iour  as being a d i r e c t  cause o f  the  
r e in fo r c e m e n t  su r ro u n d in g  i t  is  unders tood  to  have an i n t e r n a l  
locus o f  c o n t r o l .  S imply  p u t ,  the  ' i n t e r n a l '  person expec ts  
re in fo r c e m e n ts  t o  f o l l o w  in d i r e c t  consequence t o  h is  o r  her
b eh a v iou ra l  p o s tu re .  An ' e x t e r n a l '  person tends to  p e rce ive  
behav io u r  as f a l l i n g  c o n s i s t e n t l y  under the i n f l u e n c e  o f  r e i n ­
fo rcements  which are n o n - c o n t r o l 1ed o r  random in appearance.  The 
' e x t e r n a l '  person c h a r a c t e r i s t i c a l l y  expects  b eh av iou ra l  outcomes 
to  be d i r e c t e d  by fo r c e s  ( r e in f o r c e m e n ts )  such as chance,  f a t e ,  
s o c i e t a l  im p e r a t i v e s ,  and powerfu l  o t h e r s .  In t h i s  sense,  u n l i k e  
the ' i n t e r n a l '  person ,  an ' e x t e r n a l '  i n d i v i d u a l  can be viewed 
as hav ing  a n e g a t i v e  se t  o f  expec tanc ies  f o r  success th rough 
persona l  behav io u r  c o n t r o l .  P r i o r  re in fo r c e m e n t  h i s t o r y  f o r  any 
g iven  i n d i v i d u a l  becomes a c r u c i a l  f a c t o r ,  s ince  the  i n f l u e n c e s  
o f  pas t  re in fo r c e m e n ts  and t h e i r  r e l a t i o n s h i p  to  behav io u r  serve 
as the  key in deve lop ing  a g e n e ra l i z e d  expectancy f o r  a l l  s i t u -  
a t i o n s .
To he lp  e x p l a i n  locus o f  c o n t r o l  more f u l l y  research  r e l a t e d  
to  the  way locus o f  c o n t r o l  deve lops w i l l  be p resen ted  in the 
f o l l o w i n g  s e c t i o n s .  The research  reviewed suggests t h a t  locus 
o f  c o n t r o l  has an tecedents  w h ich ,  b ro a d ly  speak in g ,  may be d i ­
v ided  i n t o  f a m i l y  and s o c ia l  f a c t o r s .
Fami ly  a n te c e d e n t s . In one o f  the e a r l i e s t  re p o r te d  s t u d ie s ,  
Ka tkovsky ,  C r a n d a l l ,  and Good (1967) u t i l i z e d  home o b s e r v a t i o n ,  
i n t e r v i e w s ,  and q u e s t i o n n a i r e s  to  assess p a ren ta l  an tecedents  o f  
c h i l d r e n ' s  b e l i e f s  about  locus o f  c o n t r o l .  Resu l t s  suggested 
t h a t  c h i l d r e n ' s  b e l i e f s  in i n t e r n a l  c o n t r o l  o f  re in fo r c e m e n t  are 
r e l a t e d  to  the  degree t o  which t h e i r  pa ren ts  are p r o t e c t i v e ,  
n u r t u r a n t ,  a p p ro v in g ,  and n o n - r e j e c t i n g .
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C o n s is te n t  w i t h  these  f i n d i n g s ,  Davis and Phares (1969) 
found in a s tudy  o f  j u n i o r  h igh  school s u b j e c t s ,  which examined 
c h i l d  r e a r i n g  a t t i t u d e s  and s u b j e c t s '  re p o r t s  o f  p a r e n ta l  be­
h a v i o u r ,  t h a t  i n t e r n a l s  b e l ie v e d  t h e i r  pa ren ts  t o  be more accep­
t i n g  and p o s i t i v e l y  in vo lved  w i t h  them, less r e j e c t i n g ,  and to  
e x e r t  le ss  h o s t i l e  c o n t r o l  than d id  e x te rn a l  responden ts .  T o lo r  
and Ja lo w ie c  (1968),  in a s tudy  o f  c o l l e g e  s t u d e n t s ,  a l s o  found 
t h a t  e x te r n a l  s u b je c t s  pe rce ived  t h e i r  mothers t o  be r a t h e r  
a u t h o r i t a r i a n  and to  have h o s t i l e - r e j e c t i n g  q u a l i t i e s .  Levenson 
( 1 9 7 3 a) r e p o r t s  t h a t  s u b je c t s  who desc r ibed  t h e i r  pa ren ts  as pun­
i s h in g  and c o n t r o l l i n g  had g r e a t e r  e xpec tanc ies  o f  c o n t r o l  by 
powerfu l  o th e r s  than s u b je c t s  who re p o r te d  t h e i r  pa ren ts  as 
n o n - c o n t r o l l i n g  and n u r t u r a n t .  MacDonald (1971) found t h a t  
s u b je c t s  w i t h  an i n t e r n a l  o r i e n t a t i o n  desc r ibed  t h e i r  paren ts  as 
n u r t u r a n t ,  p r e d i c t a b l e ,  and as encourag ing  t h e i r  c h i l d r e n  to  t r y  
to  c o n t r o l  t h e i r  own r e in f o r c e m e n ts .  E x t e r n a l l y  c o n t r o l l e d  
s u b j e c t s ,  on the o th e r  hand,  d esc r ibed  t h e i r  pa ren ts  as using 
techn iq ues  which are l i k e l y  t o  g i v e  an impress ion t h a t  one 's  
re in fo r c e m e n ts  are e x t e r n a l l y  c o n t r o l l e d ;  namely,  o v e r - p r o t e c t i o n ,  
d e p r i v a t i o n  o f  p r i v i l e g e s ,  and a f f e c t i v e  pun ishment.  I t  appears 
t h a t  p a r e n t i n g  s t y l e s  may have an im po r tan t  i n f l u e n c e  on the 
development o f  l o c u s - o f - c o n t r o l  o r i e n t a t i o n s .
Soc ia l  a n te c e d e n t s . Several  s t u d ie s  have examined the 
r e l a t i o n s h i p  o f  s o c ia l  c la s s  and e t h n i c i t y  to  locus o f  c o n t r o l .  
B a t t l e  and R o t te r  (1963) found lo w e r - c l a s s  b lack  c h i l d r e n  to  
be more e x te r n a l  than m id d le - c l a s s  b lacks  o r  w h i t e s  and
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m i d d l e - c l a s s  c h i l d r e n  to  be more i n t e r n a l  than l ow e r - c l a s s  
c h i l d r e n .  S t ud i e s  by Less ing ( I 969) ,  Shaw and Uhl (1971) ,  
S t r i c k l a n d  (1973) ,  and Zytkoskee,  S t r i c k l a n d ,  and Watson (1971) 
a l l  found g r e a t e r  e x t e r n a l i t y  of  b l acks  r e l a t i v e  t o  w h i t e s .  Gruen 
and O t t i n g e r  (19&9) found t h a t  i n t e r n a l i t y  was a s s o c i a t e d  more 
wi th  m i d d l e - c l a s s  than wi th  l o w e r - c l a s s  background.  In a 
c r o s s - c u l t u r a l  compar i son ,  Hsieh,  Shybut ,  and Lot sof  (1969) r e ~ 
por t ed  t h a t  Anglo-Americans  were s i g n i f i c a n t l y  more i n t e r n a l l y  
o r i e n t e d  than Amer ican-born Chinese and Hong Kong-born Chinese .  
Pedhazur  and Wheeler  (1971) compared b l ack  and Puer to  Rican 
c h i l d r e n  wi th  Jewish c h i l d r e n  from the  same e l ement a ry  school  
grade and from the  same c i t y ;  the  b l acks  and Puer to  Ricans were 
more e x t e r n a l  than t he  Jewish c h i l d r e n .  In r e f l e c t i n g  on t he se  
s t u d i e s ,  Phares  (1976) concludes  t h a t  t hose  groups t h a t  cannot  
compete e f f e c t i v e l y  f o r  s oc i a l  s t a t u s  or  power and t h a t  have 
l i t t l e  m o b i l i t y  or  ac c e s s  t o  m a t e r i a l  wea l t h  w i l l  be more l i k e l y  
t o  adopt  an e x t e r n a l  b e l i e f  system.
The ev i dence  c i t e d  sugges t s  the  hypo t he s i s  t h a t  locus  of  
con t ro l  s u b s t a n t i a l l y  d e r iv e s  from o n e ' s  h i s t o r y  o f  e f f i c a c i e s  
and i n e f f i c a c i e s  t h a t  a r e  a s s o c i a t e d  wi th  p a r en t i n g  background 
and soc i a l  g r ou p i n gs .  Phares  (1976) and o t h e r s  (Coan,  197*1; 
R o t t e r ,  1975) have e l a b o r a t e d  on the  r e s u l t s  of  s t u d i e s  on the 
a n t e c e d en t s  of  b e i i e f s  about  locus  o f  c o n t r o l . They argue t h a t  
i n d i v i d u a l s  deve l op  e x p e c t a n c i e s  about  d i f f e r e n t  a r ea s  of  l i f e  
f u nc t i on i n g  ( e . g . ,  expec tancy  about  ach i evemen t ) .  The more 
i n t e r n a l  the  e x p e c t a n c i e s  in va r i ous  a r e a s ,  the  more l i k e l y
t h a t  o n e 's  g e n e ra l i z e d  expec tancy  w i l l  be i n t e r n a l .  As expec­
t a n c ie s  are  t r a n s f e r r e d  f rom one area to  a n o th e r ,  the  g e n e ra l i z e d  
expec tancy  becomes s t r o n g e r .  Thus,  i t  can be hypo thes ized  t h a t  
i n d i v i d u a l s  w i l l  d i s p l a y  a r a t h e r  c h a r a c t e r i s t i c  expec tancy  which 
g e n e r a l i z e s  across  areas o f  l i f e - f u n c t i o n  in e i t h e r  an i n t e r n a l  
o r  e x te r n a l  d i r e c t i o n .  R o t te r  (1966,  p. 1) s ta te d  t h a t :
When a re in fo r c e m e n t  is  p e rce ived  by the  s u b je c t  as 
f o l l o w i n g  some a c t i o n  o f  h i s  own but  no t  being e n t i r e l y  
c o n t i n g e n t  upon h i s  a c t i o n ,  then ,  in our  c u l t u r e ,  i t  is 
t y p i c a l l y  pe rce ived  as the  r e s u l t  o f  l u c k ,  chance,  f a t e ,  
under the c o n t r o l  o f  powerfu l  o t h e r s ,  o r  as u n p r e d i c t a b le  
because o f  the  g r e a t e r  c o m p le x i t y  o f  the  f o r c e s  s u r ro u n ­
d in g  h im. When the  even t  is  i n t e r p r e t e d  in t h i s  way by 
an i n d i v i d u a l ,  we have l a b e l l e d  t h i s  a b e l i e f  in e x te rna  1 
c o n t r o l .  I f  the person p e rc e iv e s  t h a t  the  even t  is  con­
t i n g e n t  upon h is  own behav io u r  o r  h i s  own r e l a t i v e l y  p e r ­
manent c h a r a c t e r i s t i c s ,  we have termed t h i s  a b e l i e f  in 
i n t e r n a l  c o n t r o l .
The terms ' i n t e r n a l '  and ' e x t e r n a l '  are no t  meant t o  imp ly 
t h a t  a person is  e n t i r e l y  one way o r  the  o t h e r .  As L e f c o u r t  
(1976) sugges ts ,  the  p e r c e p t io n  o f  c o n t r o l  is  a p rocess ,  the  
e x e r c i s e  o f  an expectancy  re g a rd in g  c a u s a t io n ,  and the  terms 
' i n t e r n a l '  and ' e x t e r n a l '  c o n t r o l  d e p i c t  an i n d i v i d u a l ' s  more 
common tendenc ies  to  expec t  even ts  to  be c o n t i n g e n t  o r  non­
c o n t i n g e n t  upon h i s  o r  her  a c t i o n s .
Locus o f  C on t ro l  and Psychotherapy
Locus o f  c o n t r o l  had i t s  o r i g i n  in the  q u e s t i o n  why some 
c l i e n t s  in psycho therapy  appear t o  ga in  f rom new e xpe r iences  o r  
to  change t h e i r  behav iou r  as a r e s u l t  o f  new e x p e r ie n c e s ,  w h i l e  
o th e r s  seem to  d i s c o u n t  new expe r iences  by a t t r i b u t i n g  them to  
chance o r  to  o th e r  people and not  t o  t h e i r  own behav iou r  o r  
c h a r a c t e r i s t i c s  ( R o t t e r ,  1966).  I t  seemed im p o r ta n t  to  ga in  an
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unders tand ing  no t  o n l y  o f  the c l i e n t ' s  behav io u r  but  a l s o  o f  
those c o g n i t i v e  aspec ts  o f  p e rc e p t io n  which a f f e c t  behav iour  in 
a c l i n i c a l  s e t t i n g .
The l o c u s - o f - c o n t r o l  c o n s t r u c t  has been h i s t o r i c a l l y  a s s o c i ­
ated w i t h  psycho the rapy ,  both as a causal  o r  m ed ia t ing  f a c t o r ,  
and as an outcome goal in the t r e a tm e n t  p rocess .  In the f o l l o w ­
ing s e c t i o n s  ev idence  w i l l  be c r i t i c a l l y  examined conce rn ing  the 
i n t e r a c t i v e  r e l a t i o n s h i p  between locus o f  c o n t r o l  and psycho­
th e ra p y .  F i r s t  t o  be cons ide red  are q u e s t io n s  rega rd ing  the 
e f f e c t s  o f  c l i e n t ' s  and t h e r a p i s t ' s  locus o f  c o n t r o l  on the  p r o ­
gress o f  t h e ra p y .  Then f o l l o w s  a rev ie w  o f  the a v a i l a b l e  in fo rm a ­
t i o n  re g a rd in g  the  e f f e c t  o f  t h e r a p e u t i c  i n t e r v e n t i o n  upon locus 
o f  c o n t r o l .  In g e n e r a l ,  research f i n d i n g s  may be summarized as 
i n d i c a t i n g  t h a t  i n t e r n a l s  are  g e n e r a l l y  pe rce ived  more f a v o u r ­
a b l y ,  and pe r fo rm  b e t t e r  in t h e ra p y ,  than e x t e r n a l s .  In a d d i t i o n ,  
th e re  is  l i k e l y  t o  be a s h i f t  f rom e x t e r n a l i t y  to  i n t e r n a l i t y ,  
as a f u n c t i o n  o f  t h e r a p e u t i c  i n t e r v e n t i o n .  The assumpt ion  im­
p l i c i t  in t h i s  r e s e a r c h - - t h a t  th e re  is  an a s s o c i a t i o n  between 
ad jus tmen t  and e x p e c ta t i o n s  f o r  i n t e r n a l  c o n t r o l - - i s  c r i t i c i z e d .
An a l t e r n a t i v e  p e r s p e c t i v e  may be developed f rom the body o f  
research which has cons ide red  the i n t e r a c t i o n  between c l i e n t ' s  
locus o f  c o n t r o l  and t r e a tm e n t  v a r i a b l e s  in a f f e c t i n g  t h e r a ­
p e u t i c  success.
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E f f e c t  o f  Locus o f  Con tro l  Upon Therapy E xpec ta t ions  and
Outcome
K i r t n e r  and C a r t w r i g h t  (1958) have re p o r te d  t h a t  c l i e n t s  
who began the ra p y  b e l i e v i n g  t h a t  they  c o n t r i b u t e d  to  and had 
r e s p o n s i b i l i t y  f o r  t h e i r  problems were l i k e l y  to  remain in 
the rapy  longer  and to  be ra ted  by t h e i r  t h e r a p i s t s  as more success ­
f u l  than p a t i e n t s  who began the rapy  b e l i e v i n g  t h a t  they bore l i t t l e  
o r  no r e s p o n s i b i l i t y  f o r  t h e i r  p roblems. Whi le  these a u tho rs  do 
not  r e f e r  t o  locus o f  c o n t r o l  d i r e c t l y ,  they  a n t i c i p a t e  such a 
c o n s t r u c t  by h y p o th e s i z i n g  t h a t  the  manner in which c l i e n t s  con­
c e p t u a l i z e  and a t te m p t  t o  re s o lv e  t h e i r  problems w i l l  a f f e c t  t h e i r  
success in psycho the rapy .  More r e c e n t l y ,  Nowicki and Duke (1978),  
in a study conducted  w i t h  c o l l e g e  s tu d e n ts  invo lved  in c o u n s e l ­
l i n g ,  found t h a t  s tud e n ts  w i t h  an i n t e r n a l  locus o f  c o n t r o l  were 
r a te d ,  on the  bas is  o f  a t h e r a p i s t ' s  r e p o r t ,  as more improved 
in the rapy  than s tud e n ts  w i t h  an e x te r n a l  locus o f  c o n t r o l .
Dowds, Fontana,  R u ssako f f ,  and H a r r i s  (1977) i n v e s t i g a t e d  the  
t h e r a p i s t ' s  e v a l u a t i o n s  o f  c l i e n t s  a t  the  i n i t i a l  the rapy  sess ion ,  
as a f u n c t i o n  o f  the  c l i e n t ' s  locus o f  c o n t r o l .  T h e r a p is t s  ex­
pected i n t e r n a l  c l i e n t s  t o  be more success fu l  in  the rapy  than 
e x te rn a l  c l i e n t s .
Tseng (1970) found t h a t  r e h a b i l i t a t i o n  c e n t re  c l i e n t s  who 
had an i n t e r n a l ,  as opposed to  an e x t e r n a l ,  o r i e n t a t i o n  were 
ra ted  by t h e i r  s u p e r v i s o r s  as m a i n t a i n i n g  s u p e r i o r  w o r k - r e l a t e d  
h a b i t s .  For example,  i n t e r n a l s  pa id  more a t t e n t i o n  to  shop r u l e s ,  
were more c o - o p e r a t i v e  and r e l i a b l e ,  showed h ig h e r  work t o l e r a n c e ,
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and were g e n e r a l l y  r a t e d  as b e t t e r  worker s .  O'Leary ,  Donovan, 
Chaney,  and S p e l t z  (1979) i n v e s t i g a t e d  the  r e l a t i o n s h i p  between 
s e l e c t e d  c l i e n t  c h a r a c t e r i s t i c s ,  i nc lud ing  locus  of  c o n t r o l ,  and 
c l i n i c i a n s '  r a t i n g s  of  c l i e n t  a t t r a c t i v e n e s s .  They found t h a t  
t h e r a p i s t s '  p e r c e p t i o n s  were only  minimal ly  r e l a t e d  to  c l i e n t  
c h a r a c t e r i s t i c s .  However,  t h i s  s tudy looked only  a t  t h e r a p i s t  
e v a l u a t i o n s  o f  c l i e n t  a t t r a c t i v e n e s s ,  a v a r i a b l e  which may not  be 
c r u c i a l  to  t h e r a p e u t i c  outcome ( c f .  Liberman,  Frank,  Hoehn-Sar ic ,  
Stone,  Imber,  & Pande,  1972).  McGovern and Caputo (1983) a s s e s ­
sed a wide range of  c l i e n t  c h a r a c t e r i s t i c s  to  de t e rmine  t h e i r  
r e l a t i v e  c o n t r i b u t i o n s  t o  the  outcome of  a programme fo r  a lcohol  
d e t o x i f i c a t i o n .  The i n t e r n a l - e x t e r n a l  1o c u s - o f - c o n t r o l  s c a l e  
was t he  most s i g n i f i c a n t  p r e d i c t o r ,  wi th  i n t e r n a l s  t e nd i ng  toward 
s u cc e s s f u l  t r e a t me n t  outcomes.
Burhans (1973) ,  us ing a f i e l d  exper i ment ,  examined the 
i n f l u e n ce  of  locus  of  co n t ro l  on behaviour  in a weight  r educ ­
t i o n  programme. Burhan ' s  f i n d i n g s  r evea l ed  t h a t  s u b j e c t s  c l a s s i ­
f i e d  as  i n t e r n a l s ,  in terms o f  t h e i r  e x pe c t a n c i e s  about  weight  
c o n t r o l ,  performed more of  the  recommended behav i oura l  a c t s  than 
did e x t e r n a l s .  Locus of  co n t ro l  as a p r e d i c t o r  o f  succes s  in 
weight  c o n t r o l  was a l s o  i n v e s t i g a t e d  by Balch and Ross (1975) 
on the  premise  t h a t  weight  r e d uc t i o n  n e c e s s i t a t e s  c o n t r o l  of  
s t i m u l i  a s s o c i a t e d  wi th  e a t i n g  behav i our .  Resu l t s  i n d i c a t e d  t h a t  
i n t e r n a l i t y  was a s s o c i a t e d  wi th  comple t ion of  the  programme, 
as  wel l  as wi th  s i g n i f i c a n t  weight  r e d u c t i on .  Manno and Marston 
(1972) found,  among c o n t ro l  group s u b j e c t s ,  t h a t  i n t e r n a l s  were
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more s u c c e s s f u l  a t  l o s i ng  weight  than e x t e r n a l s .  However,  for  
the  two t r e a t me n t  groups in t h i s  s t udy ,  no r e l a t i o n  between locus 
of  c o n t r o l  and weight  l o s s  was o b t a i n e d .  Bel l a ck ,  Rozensky,  
and Schwartz (197*0 f a i l e d  to  f i n d  a s i g n i f i c a n t  c o r r e l a t i o n  be­
tween locus  o f  c o n t ro l  and weight  l o s s ,  but  i t  i s  not  c l e a r  from 
t h e i r  p r e s e n t a t i o n  whether  they c a l c u l a t e d  s e p a r a t e  c o r r e l a t i o n s  
wi t h i n  t r e a t me n t  and c on t ro l  g roups ,  which would have been neces ­
sary to  r e p l i c a t e  Manno and Ma r s t o n ' s  (1972) f i n d i n g s .  Gier szenski  
(1983) a l s o  f a i l e d  t o  f i nd  an a s s o c i a t i o n  between locus  o f  con t ro l  
and weight  l o s s .  As wi th  the  r e s u l t s  of  Be l l ack  e t  a l . (197*0,
G i e r s z e n s k i 1s c on c l us i on s  a r e  hard to  i n t e r p r e t  as  he used a 
modi f ied l o c u s - o f - c o n t r o l  s co r in g  procedure  in h i s  s t udy .  That 
i s ,  t hose  c l i e n t s  who were scored  as  i n t e r n a l s  in G i e r s z e n s k i 1s 
s tudy were a l l  s t r o n g l y  i n t e r n a l .  As a r e s u l t  i n t e r n a l s  in t h i s  
s tudy may have been scored as  e x t e r n a l s  in o t h e r  s t u d i e s  employ­
ing the  same s c a l e ,  a ccord i ng  to  t he  more t y p i c a l  c l a s s i f i c a t i o n  
methods.  Another  r ec e n t  s tudy (Kincey,  1981) has r e p o r t e d  
t h a t ,  w h i l e  i n t e r n a l s  and e x t e r n a l s  d id not  s i g n i f i c a n t l y  d i f f e r  
in cumul a t i ve  weight  l o s s  e a r l y  in a behavi oura l  weight  l os s  p ro ­
gramme, they did d i f f e r  a t  t he  l a t e r  s t a g e s  of  t r e a t m e n t :  In­
t e r n a l s  ach i eved  g r e a t e r  mean weight  l o s s  than e x t e r n a l s .
Apar t  from the  impor tance o f  t he  l o c u s - o f - c o n t r o l  v a r i a b l e  
fo r  c l i e n t s ,  t h e r e  i s  ev i dence  s u g g e s t i n g  t h a t  t h i s  d i s p o s i t i o n  
s i g n i f i c a n t l y  i n f l u e n c e s  t h e r a p i s t  behav i our .  Beckman (1972) 
found t h a t  v o l u n t e e r  workers  in a s t a t e  mental  h o s p i t a l  tended 
to be more i n t e r n a l  than u nde r g r a dua t e  c o n t r o l s  and l e s s  l i k e l y
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t o  b e l i e v e  t h a t  p a t i e n t s  should be r e s t r i c t e d  in t h e i r  s oc i a l  
f u n c t i o n i n g .  S tu d i e s  employing p a r a p r o f e s s i o n a 1s in psychology 
have produced c o n f l i c t i n g  r e s u l t s  wi th  r egard  to  the exac t  type 
o f  r e l a t i o n s h i p  between locus  of  c o n t ro l  and c l i n i c a l  e f f e c t i v e ­
n es s .  While some have accounted f o r  the  succes s  of  n o n - p r o f e s ­
s i o n a l s  in terms s i m i l a r  to  i n t e r n a l  c o n t r o l ,  such as opt imism 
f o r  e f f e c t i n g  change (Umbarger,  Dal s imer ,  Morr i son,  S Breggin,  
1962) and a s s e r t i v e n e s s  in c o n f r on t i ng  novel  s e t t i n g s  ( Gr en b l a t t  
& Kantor ,  1362) , o t h e r s  have sugges t ed  t h a t  of  g r e a t e s t  va l ue  in 
c o u n s e l l i n g  i s  t he  a b i l i t y  of  the  n o n - p r o f e s s i o n a l  to  i d e n t i f y  
wi th  t he  c l i e n t  who sees  the  locus  o f  c o n t r o l  o u t s i d e  h i mse l f  
(Gruver ,  1971).
Other  s t u d i e s  employing c o u n s e l l o r s  have a l s o  produced 
c o n f l i c t i n g  r e s u l t s .  In a s tudy conducted by Deysach,  Hi e r s ,  
and Ross (1976) ,  which i n v e s t i g a t e d  t he  u t i l i t y  of  the  l o c u s - o f -  
c o n t r o l  c o n s t r u c t  t o  p r e d i c t  the  judged e f f e c t i v e n e s s  of  c o u n s e l ­
l o r s  in two summer camps f o r  e m o t i o n a l l y  d i s t u r b e d  c h i l d r e n ,  
i n t e r n a l  c o n t r o l  was c o r r e l a t e d  p o s i t i v e l y  wi th  o v e r a l l  e f f e c ­
t i v e n e s s  as r a t e d  by d i r e c t o r s  and f e l l o w  c o u n s e l l o r s .  Majumber,  
MacDonald,  and Greever  (1977) i n v e s t i g a t e d  the  locus  of  c on t ro l  
o f  c o u n s e l l o r s  in r e l a t i o n  to  t h e i r  a t t i t u d e s  toward the  poor 
and t h e i r  e f f i c i e n c y  on the  j o b ,  as  r a t e d  by t h e i r  s u p e r v i s o r s .  
Re s u l t s  i n d i c a t e d  t h a t  c o u n s e l l o r s  wi th  an i n t e r n a l  o r i e n t a t i o n  
had more p o s i t i v e  a t t i t u d e s  toward the  poor than c o u n s e l l o r s  
wi th  an e x t e r n a l  o r i e n t a t i o n .  I t  was f u r t h e r  observed t h a t  i n ­
t e r n a l l y  o r i e n t a t e d  c o u n s e l l o r s  r ece i ved  h i ghe r  per formance
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r a t i n g s  than e x t e r n a l l y  o r i e n t a t e d  c o u n s e l l o r s .  F i n a l l y ,  i t  
was found t h a t  i n t e r n a l  o r i e n t a t i o n s  were a s s oc ia te d  w i t h  h ig he r  
j o b  m o ra le ,  g r e a t e r  j o b  s a t i s f a c t i o n ,  and more p o s i t i v e  a t t i t u d e s  
toward s u p e r v i s o r s .  But a s tudy  conducted by Snyder (1978) found 
a r e s u l t  o p p o s i t e  t o  t h a t  o b ta in e d  by Deysach e t  a l . (1976) 
and by Majumber e t  a l . (1977):  In a group c o u n s e l l i n g  s e t t i n g ,
c o u n s e l l o r s  w i t h  an e x te r n a l  locus o f  c o n t r o l  produced g r e a te r  
p o s i t i v e  change in group members than c o u n s e l l o r s  w i t h  an i n t e r n a l  
locus o f  c o n t r o l .  W h i le  the  r e s u l t s  f rom s t u d ie s  i n v e s t i g a t i n g  
the  r e l a t i o n s h i p  between locus o f  c o n t r o l  and the rapy  expec­
t a t i o n s  and outcome are  not  t o t a l l y  c o n s i s t e n t ,  in genera l  they 
suggest  t h a t  i n t e r n a l s  are  p e rce ived  more f a v o u r a b l y  and per fo rm  
b e t t e r  in  the rapy  than e x t e r n a l s .
E f f e c t  o f  Psycho therapy Upon Locus o f  Con tro l
S tud ies  conducted across  d i f f e r e n t  t re a tm e n t  m o d a l i t i e s  
suggest  t h a t  c l i e n t s  in  t he rapy  become more i n t e r n a l  as t rea tm en t  
p ro g resse s .  In a s tudy  r e l a t i n g  to  changing l i f e  e v e n ts ,  Smith 
(1970) re p o r te d  t h a t  c l i e n t s  who sought psycho therapy  to  re s o lv e  
an acu te  l i f e  c r i s i s  showed a s i g n i f i c a n t  decrease in e x t e r n a l ­
i t y  as they  learned more e f f e c t i v e  coping  techn iques  in t he ra p y .  
However, a compar ison group o f  c l i e n t s  who became in vo lved  in 
the rapy  w i t h o u t  any immediate c r i s i s  s t a t e ,  and exper ienced  the 
same number o f  the ra p y  s e s s io n s ,  showed l i t t l e  change in locus 
o f  c o n t r o l  b e l i e f s .  Dua (1970) compared the e f f e c t s  o f  an 
a c t i o n - o r i e n t e d  the ra p y  w i t h  the e f f e c t s  o f  a re e d u c a t i v e  
psycho the rapy .  He found t h a t  ac t ion -p rogrammes ( fo c u s in g  on
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s p e c i f i c  b eh av iou rs )  led to  a decrease in e x t e r n a l i t y ,  but  
r e e d u c a t i o n  programmes ( fo c u s in g  on ve rba l  i n t e r a c t i o n )  d id  n o t .
In a s tudy  u t i l i z i n g  a sample o f  p s y c h i a t r i c  p a t i e n t s ,  G i l l i s  and 
Jessor  (1970) found no d i f f e r e n c e  in locus o f  c o n t r o l  between 
t r e a t e d  p a t i e n t s  and a c o n t r o l  g roup .  However, when s u b je c t s  
were c l a s s i f i e d  in terms o f  improvement in t h e ra p y ,  locus o f  
c o n t r o l  was found to  have s h i f t e d  towards i n t e r n a l i t y  f o r  those 
e v id e n c in g  success fu l  t re a tm e n t  e f f e c t s .  Harrow and F e r r a n te ' s  
( I 9 6 9 ) r e s u l t s  w i t h  a separa te  p s y c h i a t r i c  sample i n d i c a t e  th a t  
l o c u s - o f - c o n t r o l  scores d id  not  change s i g n i f i c a n t l y  w i t h  c l i n i ­
ca l  improvement,  w h i l e  Levenson (1973b) found t h a t  p s y c h i a t r i c  
p a t i e n t s  in  her  sample inc reased t h e i r  b e l i e f  in  i n t e r n a l  c o n t r o l  
a f t e r  one month o f  h o s p i t a l i z a t i o n .  However, i n i t i a l  sca le  scores 
were no t  s i g n i f i c a n t l y  d i f f e r e n t  f rom those o b ta in e d  be fo re  
d i s c h a r g e ,  i n d i c a t i n g  a re v e r s io n  a f t e r  one month to  i n i t i a l  
l e v e l s  o f  e x t e r n a l i t y .
A number o f  resea rche rs  have examined the e f f e c t  o f  t h e r a ­
p e u t i c  i n t e r v e n t i o n  upon the  locus o f  c o n t r o l  o f  a l c o h o l i c s .
Ozie l  and O b i t z  (1975) c l a s s i f i e d  c l i e n t s  e n t e r i n g  a d e t o x i f i c a ­
t i o n  programme i n t o  groups a c co rd ing  to  the degree o f  p r i o r  e x p e r i ­
ence in t r e a t m e n t ,  rang ing  f rom no p r i o r  expe r ience  to  p r i o r  
p a r t i c i p a t i o n  in a l o n g - te rm  r e h a b i l i t a t i o n  programme. Using 
s u b j e c t s '  responses t o  R o t t e r ' s  I n t e r n a l - E x t e r n a l  Sca le ,  the 
i n v e s t i g a t o r s  found the  le v e l  o f  i n t e r n a l i t y  to  be a s s oc ia te d  
w i t h  the  amount o f  p r i o r  t r e a tm e n t .  O 'L ea ry ,  Donovan, Hague, 
and Shea (1975) assessed locus o f  c o n t r o l  p r i o r  to  i n i t i a t i o n ,
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and a f t e r  c o m p l e t i o n ,  o f  an i n t e n s i v e  s i x - w e e k  t r e a t m e n t  p r o ­
gramme f o r  a l c o h o l i s m  w i t h i n  t he  c o n t e x t  o f  s m a l l - g r o u p  t h e r a p y .  
Congruen t  w i t h  p r e v i o u s  f i n d i n g s ,  s u b j e c t s '  l o c u s  o f  c o n t r o l  was 
found t o  i n c r e a s e  in  i n t e r n a l i t y  a f t e r  t h e r a p e u t i c  i n t e r v e n t i o n .
In a f o l l o w - u p  s t u d y ,  O 'L e a r y ,  Donovan, and O 'L e a r y  (1976)  a g a in  
found  an i n c r e a s e  in  i n t e r n a l i t y  as a f u n c t i o n  o f  t r e a t m e n t  f o r  
a l c o h o l i s m .  A l t h o u g h  th e  r e s u l t s  i n d i c a t e d  an i n c r e a s e  in  i n -  
t e r n a l i t y  f o r  a l l  p a r t i c i p a n t s ,  a s i g n i f i c a n t  d i f f e r e n c e  in  l o c u s  
o f  c o n t r o l  remained between s u b j e c t s  i n i t i a l l y  d e s i g n a t e d  as 
more i n t e r n a l  and th o s e  o r i g i n a l l y  c l a s s i f i e d  as e x t e r n a l .
M a r t l a t t  and Marques ( c i t e d  in  B a k e r ,  1979) examined t h e  e f f e c t  o f  
r e l a x a t i o n  t h e r a p y  upon a l c o h o l  abuse in  a sample o f  heavy s o c i a l  
d r i n k e r s .  An i n c r e a s e  in  i n t e r n a l i t y  and a d ec reas e  in  e x c e s s i v e  
d r i n k i n g  were  found t o  o c c u r  w i t h  each o f  t h r e e  d i f f e r e n t  fo rms 
o f  r e l a x a t i o n  t r e a t m e n t  ( m e d i t a t i o n ,  p r o g r e s s i v e  m usc le  r e l a x a ­
t i o n ,  and q u i e t  r e a d i n g  p e r i o d s ) .  N o - t r e a t m e n t  c o n t r o l  s u b j e c t s  
d e m o n s t ra te d  no change in  l o c u s  o f  c o n t r o l  o r  d r i n k i n g  b e h a v i o u r .
W hile  most s t u d i e s ,  i n c l u d i n g  those desc r ibed  above,  are 
d e r ived  f rom a t r a d i t i o n a l  l e a r n i n g  o r  s o c i a l -1 e a rn in g  approach,  
a few o th e r s  bear on the G e s t a l t  school o f  psycho the rapy .  Spec­
i f i c a l l y ,  t h r e e  s t u d ie s  have assessed changes in locus o f  c o n t r o l  
f o r  s u b je c t s  in v o lv ed  in G e s t a l t - o r i e n t e d  encounte r  groups .
Foulds (1971 ) ,  in  a s tudy  o f  c o l l e g e  s tuden ts  in v o lv e d  in group 
th e ra p y ,  focused on a f f e c t i v e  e x p r e s s io n ,  awareness o f  personal  
f reedom, and r e s p o n s i b i l i t y .  These s tu d e n ts ,  as w e l l  as th ree  
success ive  samples,  became more i n t e r n a l  on R o t t e r ' s  s c a le .
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Fou lds ,  Guinan,  and Warehime (197*0 a ls o  re p o r te d  s i m i l a r  s h i f t s
in locus o f  c o n t r o l  a f t e r  a marathon group session  c h a r a c t e r i z e d  
as e x p e r i e n t i a l - g e s t a l t  in o r i e n t a t i o n .  Diamond and Shapi ro  (1973) 
found s h i f t s  toward i n t e r n a l i t y  on R o t t e r ' s  sca le  a f t e r  e n c o u n te r -  
group expe r iences  in two success ive  s t u d i e s ,  each o f  which had 
t h r e e  expe r im en ta l  groups and one c o n t r o l  g roup .
As ide f rom s h i f t s  in c l i e n t s '  locus o f  c o n t r o l  as a f u n c t i o n  
o f  t h e r a p e u t i c  i n t e r v e n t i o n ,  several  i n v e s t i g a t o r s  have assessed 
changes o f  mental  h e a l t h  personnel  as a r e s u l t  o f  th e ra p y .  F e l t o n  
(1973) r e p o r te d  t h a t  mental h e a l t h  workers  became more i n t e r n a l  
as a f u n c t i o n  o f  a p r o c e s s - o r i e n te d  t r a i n i n g  programme. M a r t i n  
and Shepel (197*+) t r a i n e d  s e n io r  female nurses f rom urban h o s p i t ­
a l s  in c o u n s e l l i n g ,  emphasiz ing a h e lp in g  r e l a t i o n s h i p ,  i d e n t i f y ­
ing and e x p l o r i n g  problem a reas ,  and d e v i s i n g  p lans  o f  a c t i o n .  
Comparing pre and p o s t t e s t s ,  the  a u th o rs  found an inc rease  in 
c o u n s e l l i n g  p e rc e p t i v e n e s s  and a s h i f t  toward  i n t e r n a l i t y .
I t  is  common in  t h i s  k ind  o f  research  f o r  i n v e s t i g a t o r s  t o  
assume the  n e g a t i v e  na tu re  o f  e x t e r n a l i t y  and the  p o s i t i v e  n a tu re  
o f  i n t e r n a l i t y .  U n f o r t u n a t e l y  i t  has led to  incomple te  concep­
t u a l i z a t i o n s  about  the  r e l a t i o n s h i p  between ad jus tmen t  and expec­
t a t i o n s  f o r  i n t e r n a l  c o n t r o l ,  which have c o n t r i b u t e d  a g re a t  
deal t o  the  g e n e r a t i o n  o f  hypotheses and e x p l a n a t i o n  o f  r e s u l t s .  
One o f  the most s e r i o u s l y  damaging o f  these i m p l i c i t  assumpt ions 
concerns the  premise  t h a t  an i n t e r n a l  locus o f  c o n t r o l  is  a 
p r e r e q u i s i t e  f o r  competent  beh a v io u r ,  p o s i t i v e  l i f e - s t y l e  and 
ad jus tm en t  to  the  env i ronment ( L e f c o u r t ,  1966).  Th is  has led
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r e s e a r c h e r s  to  t r e a t  as t h e i r  c r i t e r i o n  of  e f f e c t i v e  the rapy  
an a t t i t u d i n a l  change from e x t e r n a l  to  i n t e r n a l  locus  of  c o n t r o l .
In a f i e l d  s t udy ,  Majumber,  Greever ,  Hol t ,  and F r i ed l and  (1973) 
examined the  use and expans ion  of  c o u ns e l l i n g  t e c h n i q u e s  aimed a t  
f a c i l i t a t i n g  an i n t e r n a l  locus  of  c o n t r o l .  Resu l t s  i n d i ca t e d  
t h a t  c o u n s e l l i n g  f o r  a t t i t u d i n a l  change in locus  of  c on t ro l  is 
p o s s i b l e .  Su b j e c t s  showed s i g n i f i c a n t  i n c r e a s e s  in i n t e r n a l i t y  
a f t e r  c o u n s e l l i n g  compared wi th  s u b j e c t s  who were not  c o u n s e l l ed .  
Using a G e s t a l t - b a s e d  emphas i s ,  Fe l ton  and Biggs (1972) i n v e s t i ­
ga t ed  the  e x t e n t  t o  which i n t e r n a l  con t ro l  could be f o s t e r e d  
w i t h i n  i n t e n s i v e  s h o r t - t e r m  psychothe rapy .  The only  c l e a r  i m p l i ­
c a t i o n  of  t h i s  s tudy is t h a t  s u b j e c t s  can be i n d o c t r i n a t e d  in t o  
an i n t e r n a l  locus  of  c o n t r o l .
Research approaches  such as  t hose  p r e s e n t e d  by Majumber e t  a l .  
(1973) and Fe l t on  and Biggs (1972) have done l i t t l e  to  encourage 
c o n s i d e r a t i o n  o f  t he  p o s s i b i l i t y  t h a t  an e x t e r n a l  locus  of  con t ro l  
may a l s o  be f u n c t i o n a l .  I t s  p o s i t i v e  a s pe c t s  might  i nc lude  a 
l i b e r a t i n g  a t t i t u d e  to  i n t e r p e r s o n a l  r e l a t i o n s h i p s ,  g r e a t e r  t o l e r ­
ance of  c h a o t i c  and u n p r e d i c t a b l e  s i t u a t i o n s ,  a more r e a l i s t i c  
a p p r a i s a l  o f  v a r i o u s  i n f l u e n c e s ,  and a l e s s  o v e r t  d e s i r e  fo r  
power.  Such a p o s i t i v e  i n t e r p r e t a t i o n  of  e x t e r n a l i t y  has not 
been assumed wi th  anywhere near  the  f requency  t h a t  i t  has been 
assumed f o r  i n t e r n a l i t y .  R o t t e r  appea r s  to  have s h i f t e d  h i s  
p o s i t i o n  somewhat on t h i s  i s s u e .  In e a r l y  d i s c u s s i o n s  o f  the  
r e l a t i o n s h i p  between locus  of  c o n t ro l  and a d j u s t me n t ,  Ro t t e r  
(1971a,  1971b) d e p i c t e d  an e x t e r n a l  c o n t ro l  o r i e n t a t i o n  as being
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a common f e a t u r e  o f  many people who do not  f u n c t i o n  in a 
competent ,  ' h e a l t h y '  manner. However, in a l a t e r  s ta te m e n t ,
R o t te r  (1975) has c r i t i c i z e d  research  conducted on the r e l a t i o n ­
sh ip  between ad jus tm en t  o r  p rogress  in the rapy  and e x p e c ta t i o n s  
f o r  i n t e r n a l  c o n t r o l .  He suggested two ma jo r  l i m i t a t i o n s  o f  
such s t u d ie s :  (1) I n v e s t i g a t o r s  have cons ide red  o n l y  s i t u a t i o n s
in which i t  shou ld  be an advantage to  ho ld  an i n t e r n a l  e x p e c t a t i o n ;  
and (2) they  have f a i l e d  to  take  i n t o  account  the  degree to  which 
the env i ronment a l l o w s  a g e n e ra l i z e d  e x p e c t a t i o n  to  be im p o r ta n t  
f o r  a d jus tm e n t .  C l e a r l y  the  r e l a t i o n s h i p  between expec tanc ies  
f o r  c o n t r o l  and changes d u r ing  the rapy  is  not  s u f f i c i e n t l y  under ­
stood .
Locus o f  C on t ro l  and C l i e n t - b y - T r e a tm e n t  I n t e r a c t i o n s
The j o i n t  c o n s i d e r a t i o n  o f  both c l i e n t  and t re a tm e n t  v a r i ­
ab les  in m ax im iz ing  t h e r a p e u t i c  ga in  has rece ived  i n c re a s in g  
r e c o g n i t i o n  in  recen t  ye a rs .  Since i n t e r n a l s  have been re p o r te d  
to  p r e f e r  more c l i e n t  c o n t r o l  than e x t e r n a l s  and because i n t e r n a l s  
have been found t o  demonst ra te  r e s i s t a n c e  to  c o n f o r m i t y  p ressure  
(Crowne & L i v e r a n t ,  1963; S t r i c k l a n d ,  1978),  i t  has been hypo th ­
es ized  t h a t  t h i s  group would be l i k e l y  t o  demonstra te  t h e r a p e u t i c  
p rogress  w i t h i n  le ss  d i r e c t i v e  t re a tm e n t  programmes. On the 
o th e r  hand, e x t e r n a l s ,  in t h e i r  ev idenced d e s i r e  f o r  more d i r e c ­
t i o n  in t h e r a p y ,  compl iance  to  and dependence on pe rce ived  a u t h o r ­
i t y  (Biondo & McDonald,  1971; R i t c h i e  & Phares,  1969; S t r i c k l a n d ,  
1978),  m ight  be expected  to  f u n c t i o n  more e f f e c t i v e l y  in  a t r e a t ­
ment s e t t i n g  c o n t r o l l e d  and d i r e c t e d  by the  t h e r a p i s t .  On the
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bas is  o f  t h i s  l i n e  o f  reason ing ,  the  ma jo r  hypo thes is  has been 
t h a t  c l i e n t s  w i t h  an e x te r n a l  locus o f  c o n t r o l  would show optimum 
t h e r a p e u t i c  ga ins  when r e c e i v i n g  a d i r e c t i v e  o r  h i g h l y  s t r u c t u r e d  
t r e a tm e n t .  By c o n t r a s t ,  s u b je c t s  w i t h  an i n t e r n a l  locus o f  c o n t r o l  
have been hypo thes ized  to  show optimum t h e r a p e u t i c  ga ins  when 
r e c e i v i n g  a n o n d i r e c t i v e  o r  r e l a t i v e l y  u n s t r u c tu r e d  t r e a tm e n t .
Helweg (1971) i n v e s t i g a t e d  the  r e l a t i o n  between locus o f  
c o n t r o l  and ch o ice  o f  d i r e c t i v e  versus  n o n - d i r e c t i v e  psycho the rapy  
in samples o f  s tu d e n ts  and h o s p i t a l i z e d  p s y c h i a t r i c  p a t i e n t s .
Both samples were shown v ideo taped  re c o rd in g s  o f  Carl  Rogers and 
A l b e r t  E l l i s ,  i l l u s t r a t i n g  n o n - d i r e c t i v e  and d i r e c t i v e  s t y l e s ,  
r e s p e c t i v e l y .  As p r e d i c t e d ,  both s tu d e n ts  and p s y c h i a t r i c  p a t i e n t s  
who were e x te r n a l  p r e f e r r e d  d i r e c t i v e  th e ra p y .  In a s tudy con­
ducted by Jacobsen (1971) s u b j e c t s '  locus o f  c o n t r o l  was c o r r e ­
l a t e d  w i t h  t h e i r  c h o ic e  o f  t h e r a p i s t .  A sample o f  undergraduate  
s tud e n ts  were asked t o  imagine t h a t  they  were seeking th e ra p y .
A f t e r  read ing  two d e s c r i p t i o n s  o f  psycho the rapy  based on the 
a n a l y t i c  and b e h a v io u ra l  approaches,  the  s u b je c t s  were asked to  
i n d i c a t e  t h e i r  p r e fe r e n c e  f o r  t r e a tm e n t .  Resu l t s  showed t h a t  
persons choosing the  behav iou ra l  approach had scores i n d i c a t i n g  
g r e a t e r  e x t e r n a l i t y  than those choosing the  a n a l y t i c  approach.  
Ki lmann (197^0 f a i l e d  to  support  the  hypo the s is  t h a t  i n t e r n a l  
s u b je c t s  would p r e f e r  a c o u n s e l l i n g  group in which l e a d e rs h ip  
was shared between the  t h e r a p i s t  and group members, whereas ex­
t e r n a l  s u b je c t s  wou ld  p r e f e r  a group the rapy  fo rmat  in  which the  
leader  m a in ta ined  a h igh  leve l  o f  c o n t r o l  over  the g ro u p 's
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f u n c t i o n i n g .  In t h i s  s tu d y ,  c o l l e g e  s tuden ts  were exposed to  
w r i t t e n  d e s c r i p t i o n s  o f  these c o u n s e l l i n g  groups.  The r e s u l t s  
in d i c a te d  t h a t  i n t e r n a l s  d id  not  e x h i b i t  a d i f f e r e n c e  in t h e r a ­
p e u t i c  p r e fe r e n c e ,  w h i l e  e x te r n a l  s u b je c t s  p r e fe r r e d  the  shared 
over  the c o n t r o l l e d  le a d e rs h ip  g roup .
N o w ick i ,  Bonner, and Feather  (1972) looked a t  the  j o i n t  
i n f l u e n c e  o f  locus o f  c o n t r o l  and d i f f e r e n t i a l  i n t e r v i e w  t e c h ­
n iques  upon s u b j e c t s '  judgements about  a s i t u a t i o n .  S u b je c t s ,  
who were male c o l l e g e  s t u d e n t s ,  were randomly ass igned  to  one o f  
two t re a tm e n t  c o n d i t i o n s  ( i n t e r v i e w  o r  r e l a x a t i o n ) .  In the 
i n t e r v i e w  c o n d i t i o n ,  the  t h e r a p i s t  ( r o l e - p l a y e r )  f o l l o w e d  a 
s e m i - s t r u c t u r e d  f o r m a t ,  showing some f reedom to  pursue t o p i c s  
o f  p a r t i c u l a r  concern to  h im. In the  r e l a x a t i o n  c o n d i t i o n ,  the  
same r o l e - p l a y e r  gave e x p l i c i t  p ro cedu ra l  d i r e c t i o n s  to  p a r t i c i ­
pan ts .  Ana lyses revea led  an i n t e r a c t i o n  between t re a tm e n t  
c o n d i t i o n  and locus o f  c o n t r o l .  That  i s ,  e x te r n a l  s u b je c t s  were 
more l i k e l y  t o  judge  r e l a x a t i o n  t r a i n i n g  f a v o u r a b l y ,  w h i l e  i n ­
t e r n a l  s u b je c t s  were more l i k e l y  to  r e a c t  p o s i t i v e l y  t o  the 
i n t e r v i e w  c o n d i t i o n .
Friedman and Dies (197*0 found t h a t  e x te rn a l  c l i e n t s  
p rov ided  w i t h  n o n - d i r e c t i v e  c o u n s e l l i n g ,  s y s te m a t i c  d e s e n s i t i z a ­
t i o n ,  o r  automated d e s e n s i t i z a t i o n  f o r  t e s t  a n x i e t y  f e l t  t h a t  
they  r e ta i n e d  too  much c o n t r o l  o f  the rapy  in the  f i r s t  o f  these 
t r e a tm e n ts ,  whereas i n t e r n a l s  g e n e r a l l y  i n d i c a te d  t h a t  they  
possessed an op t im a l  amount o f  c o n t r o l  in n o n - d i r e c t i v e  coun­
s e l l i n g .  When asked what a l t e r a t i o n s  they would make in the
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t r e a tm e n t ,  i n t e r n a l s  p r e fe r r e d  more c l i e n t  c o n t r o l  than 
e x t e r n a l s .
Using a sample o f  i n s t i t u t i o n a l i z e d  female n a r c o t i c  a d d i c t s ,  
Ki lmann and Howell  (197^0 e v a lua ted  the  e f f e c t  o f  s t r u c t u r e  on 
marathon group the rapy  and locus  o f  c o n t r o l  on the ra p y  outcome. 
Sub jec ts  were d i v i d e d  a c co rd ing  to  t h e i r  1o c u s - o f - c o n t r o l  score 
i n t o  e x te r n a l  and i n t e r n a l  groups assigned across  two d i r e c t i v e  
and two n o n - d i r e c t i v e  23- hour marathon groups.  The a u th o r s  found 
t h a t  i n t e r n a l  s u b je c t s  showed g r e a t e r  gains  on v a r io u s  p e r s o n a l ­
i t y  measures than e x te rn a l  s u b j e c t s .  However, the p r e d i c t e d  
s u p e r i o r  r e s u l t s  f o r  i n t e r n a l s  ove r  e x te r n a l s  in the  n o n - d i r e c t i v e  
g roups,  and the  p r e d i c t e d  s u p e r i o r  r e s u l t s  f o r  e x t e r n a l s  over 
i n t e r n a l s  in the  d i r e c t i v e  g roups ,  were not  demonst ra ted .  In a 
r e p l i c a t i o n  w i t h  c o l l e g e  s t u d e n t s ,  Ki lmann,  A l b e r t ,  and S o t i l e  
( 1 9 7 5 ) used a 16-hour marathon group format  and a t r a d i t i o n a l  
group fo rm a t  t h a t  c o n s i s te d  o f  t re a tm e n t  tw ic e  week ly  f o r  f o u r  
weeks (a t o t a l  o f  16 h o u rs ) .  As in the  p rev ious  s tu d y ,  s u b je c t s  
were ass igned  to  the  two s t r u c t u r e d  and the two u n s t r u c t u r e d  
t re a tm e n t  groups on the  bas is  o f  t h e i r  p re t re a tm e n t  l o c u s - o f -  
c o n t r o l  s c o re s .  The f i n d i n g s  i n d i c a t e d  t h a t  i n t e r n a l  s u b je c t s  
re p o r te d  g r e a t e r  ga ins  than e x te r n a l  s u b je c t s  when exposed to  
an u n s t r u c t u r e d  le ade r  presen ted  w i t h i n  a massed o r  spaced t ime 
fo r m a t .  Ex te rna l  s u b je c t s  showed a g r e a t e r  ga in  than i n t e r n a l  
s u b je c t s  when exposed to  a s t r u c t u r e d  leader w i t h i n  a spaced t ime
f o r m a t .
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In a subsequent  s t udy ,  Kilmann and S o t i l e  (197&) used the 
same s e r i e s  of  e x e r c i s e s  in the  same sequence used by Kilmann 
e t  a l .  ( 1975) so t h a t  a r e p l i c a t i o n  of  the  marathon c o n d i t i o n  in 
t h a t  s tudy  could be a ch i eved .  Again,  the  s u b j e c t s  ( u n i v e r s i t y  
s t u d e n t s )  were a s s i gned  to t r e a t me n t  c o n d i t i o n s  on the  b a s i s  of  
t h e i r  p r e t r e a t m e n t  1o c u s - o f - c o n t r o l  s c o r e s :  Equal numbers of
i n t e r n a l  and e x t e r n a l  s u b j e c t s  were a s s i gne d  to  each c o n d i t i o n .
As p r e d i c t e d ,  i n t e r n a l  s u b j e c t s  in the  u n s t r u c t u r e d  group r a t e d  
t he  l e ad e r  and the  group more p o s i t i v e l y  than e x t e r n a l  s u b j e c t s ,  
w h i l e  t he  r e v e r s e  p a t t e r n  o f  r e sponses  o c cu r r ed  in the  s t r u c t u r e d  
group.  Trea tment  i n t e r a c t i o n s  i n d i ca t e d  t h a t  s u b j e c t s  r e f l e c t e d  
d i f f e r e n t i a l  s h i f t s  in genera l  a n x i e t y ,  genera l  d e p r e s s i o n ,  and 
locus  o f  c o n t r o l  in accordance  wi th  p r e d i c t i o n s .  That  i s ,  
i n t e r n a l  s u b j e c t s  in u n s t r u c t u r e d  groups t ended to  de c r e a se  t h e i r  
s c o r e s  f o r  a n x i e t y  and d e p r es s i o n  s c a l e s ,  wh i l e  t he  sco res  of  
i n t e r n a l  s u b j e c t s ,  on t h e se  same s c a l e s ,  i n c r e a s e d  in s t r u c t u r e d  
s e t t i n g s .  In a d d i t i o n ,  i n t e r n a l s  tended t o  s h i f t  toward e x t e r ­
n a l i t y  in the  s t r u c t u r e d  group,  whi l e  e x t e r n a l  s u b j e c t s  in the  
u n s t r u c t u r e d  group expe r i enced  a gradual  s h i f t  toward i n t e r ­
nal  i t y .
Kinder  and Kilmann (1976) i n v e s t i g a t e d  the  i n t e r a c t i o n  
between s u b j e c t s '  locus  of  con t ro l  and degrees  o f  t h e r a p e u t i c  
s t r u c t u r e  in r e l a t i o n  to  outcome in marathon group the r a py .  On 
t he  b a s i s  o f  t h e i r  p r e t r e a t me n t  l o c u s - o f - c o n t r o l  s c o r e s ,  c o l l e g e  
s t u d e n t s  were a s s i g n e d  to  one of  f i v e  groups :  a group t h a t
began u n s t r u c t u r e d  and s h i f t e d  to  a s t r u c t u r e d  format  a t  the
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midpoin t  of  the  s e s s i o n s ,  a group t h a t  began s t r u c t u r e d  and 
s h i f t e d  to an u n s t r u c t u r e d  format  a t  the  mi dpo i n t ,  a group t h a t  
was u n s t r u c t u r e d  t h r ou gh ou t ,  a group t h a t  was s t r u c t u r e d  t h r ough ­
o u t ,  and a n o - t r e a t m e n t  c o n t ro l  group.  An i n i t i a l l y  h i gh l y  s t r u c ­
t u r e d  l e a d e r  r o l e  fo l l owed from the midpoint  of  t r ea t me n t  by a
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r e l a t i v e l y  u n s t r u c t u r e d  l e ade r  r o l e  produced g r e a t e s t  subsequent  
change on p e r s o n a l i t y  measures ,  i r r e s p e c t i v e  of  the  s u b j e c t ' s  
1o c u s - o f - c o n t r o l  o r i e n t a t i o n .  Abramowitz,  Abramowitz,  Roback, 
and Jackson (197*0 examined the  outcome of  i n t e r n a l  and e x t e r na l  
s u b j e c t s  who p a r t i c i p a t e d  in group t he r a py .  These a u t ho r s  found 
t h a t  i n t e r n a l l y  o r i e n t e d  pe r sons  were more t h e r a p e u t i c a l l y  r e spon­
s i v e  t o  n o n - d i r e c t i v e  than d i r e c t i v e  group t h e r a p i e s ,  whereas the  
r ev e r s e  tended t o  be t he  case  among those  more e x t e r n a l l y  o r i e n t e d .
Best  and S t e f f y  (Bes t ,  1975; Best  S S t e f f y ,  1971,  1975) r e p o r t  
a s e r i e s  o f  s t u d i e s  in which they a t t empt ed  t o  match smoking w i t h ­
drawal p rocedures  t o  s u b j e c t s '  b e l i e f s  in i n t e r n a l  ve r sus  e x t e r n a l  
locus  of  c o n t r o l .  In t he  f i r s t  o f  t he se  s t u d i e s  (Best  S S t e f f y ,  
1971) the  t r e a t m e n t  p r o t oco l  emphasized e i t h e r  t he  i n d i v i d u a l ' s  
wi l l power  and s e l f - c o n t r o l l e d  cho i ce  ( i n t e r n a l  focus )  or  the  bes t  
means of  e n g i n e e r i n g  the  envi ronment  so t h a t  t he  envi ronmenta l  
s t i m u l i  would c o n t r o l  the  l i k e l i h o o d  of  smoking behaviour  
( ex t e r na l  f o c u s ) .  No i n t e r a c t i o n  between t r ea t m e n t  and locus  of  
c on t ro l  was o b t a i n e d  in t h i s  s t udy .  In two l a t e r  s t u d i e s  (Bes t ,  
1975; Best  & S t e f f y ,  1975) the same a u t h o r s  c o n t r a s t e d  an a v e r ­
s ion p rocedure  i nvo l v i ng  s t i mu l us  s a t i a t i o n  in which s u b j e c t s  
det ermined the  r a t e  o f  smoking r educ t i on  ( i n t e r n a l  focus)  wi th
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one in which s u b je c t s  conducted a s i t u a t i o n a l  a n a l y s i s  o f  
env i ronmen ta l  even ts  t h a t  i n f l u e n c e d  o r  c o n t r o l l e d  t h e i r  smoking 
( e x te r n a l  f o c u s ) .  C o m p a t i b i l i t y  between t re a tm e n t  and locus o f  
c o n t r o l  i n t e r a c t e d  s i g n i f i c a n t l y  in  the expected d i r e c t i o n .
That i s ,  s u b je c t s  matched to  a co m p a t ib le  t rea tm en t  ( e . g . ,  i n ­
t e r n a l  locus s u b je c t  w i t h  i n t e r n a l  focus t r e a tm e n t )  decreased 
smoking more ove r  t ime ( f o l l o w - u p  conducted a t  f o u r  o r  s i x  months) 
than s u b je c t s  who were mismatched.
Employing a sample o f  h e r io n  a d d i c t s ,  Snowden ( 1978) i n v e s ­
t i g a t e d  the  r e l a t i o n s h i p  between the  amount o f  c l i e n t  re s p o n s ib ­
i l i t y  in  two c o v e r t  s e n s i t i z a t i o n  t re a tm e n ts  and r e d u c t i o n s  in 
drug use.  Resu l ts  i n d i c a te d  t h a t  p e r s o n a l i t y  t r e a tm e n t  compat­
i b i l i t y  was a s s o c ia te d  w i t h  g r e a t e r  r e d u c t io n s  in drug use as 
measured by u r i n e  a na lyses ;  t h a t  i s ,  e x t e r n a l s ,  in the  e x te r n a l  
t rea tm en t  ( w i th  minimum c l i e n t  r e s p o n s i b i l i t y )  and i n t e r n a l s  
in the i n t e r n a l  t re a tm e n t  ( w i th  maximum c l i e n t  r e s p o n s i b i l i t y )  
improved more than d id  mismatched s u b j e c t s .  In a manner s i m i l a r  
to  Snowden ( 1978) ,  Burton ( 1977) m an ipu la ted  a smoking c e s s a t io n  
r a t i o n a l e  in accordance w i t h  g e n e r a l i z e d  expec tanc ies  o f  c o n t r o l .  
Sub jects were e i t h e r  t o l d  t h a t  they  had complete  c o n t r o l  over  
t h e i r  smoking ( i n t e r n a l  c o n t r o l )  o r  t h a t  they  cou ld  never smoke 
again ( e x t e r n a l  c o n t r o l ) .  The number o f  e x t e r n a l s  who stopped 
smoking was g r e a t e r  in the e x te r n a l  c o n d i t i o n ,  w h i l e  the  number 
o f  i n t e r n a l s  who ceased smoking was g r e a t e r  in the  i n t e r n a l
c o n d i t i o n .
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Meins te r  (197*0 i n v e s t i g a t e d  the  r e l a t i v e  e f f e c t i v e n e s s  of  
two t r e a t me n t s  f o r  soc i a l  a n x i e t y  wi th  i n t e r n a l  and e x t e r n a l  male 
s t u de n t s  s eeking  c o u n s e l l i n g .  The pr imary d i f f e r e n c e  between the  
t r e a t m e n t s  employed was t h a t  in one ( s y s t e m a t i c  d e s e n s i t i z a t i o n  
t h e r a p y ) ,  the t h e r a p i s t  s t r e s s e d  h i s  r o l e  as the agent  o f  change 
and conducted the  s e s s i o n s  wi th  minimal input  from the  c l i e n t s  
w h i l e ,  in t he  o t h e r  ( s e i f - r e i n f o r c e m e n t  t h e r a p y ) ,  the  i n d i v i d u a l ' s  
r e s p o n s i b i l i t y  f o r  t r ea t m e n t  outcome was s t r e s s e d  and c l i e n t s  were 
encouraged to  develop t h e i r  own per sona l  system of  s e i f - r e i n f o r c e ­
ment and to  s ha r e  t h e i r  e x p er i e n c e  wi th  the  group.  I t  was r e p o r ­
ted t h a t  c l i e n t s  in a l l  groups showed a s i g n i f i c a n t  de c r e a s e  in 
s oc i a l  a n x i e t y ,  but  t h e r e  was no ev i dence  to suppor t  the  hypoth­
e s i s  of  a g r e a t e r  de c r e a se  in a n x i e t y  f o r  i n t e r n a l s  in the  
i n t e r n a l l y  focused t r e a t me n t  and f o r  e x t e r n a l s  in the  e x t e r n a l  
t r e a t m e n t .  A r eexami na t i on  of  M e i n s t e r ' s  r e s u l t s  by Messer and 
Meins t e r  (1980) r e v e a l e d ,  however,  t h a t  a g r e a t e r  p r op o r t i o n  o f  
e x t e r n a l s  improved in s y s t e m a t i c  d e s e n s i t i z a t i o n  the rapy  compared 
to  i n t e r n a l s .
In a s tudy  conducted by Ol l e n d i c k  and Murphy (1977) ,  the 
d i f f e r e n t i a l  e f f e c t i v e n e s s  of  muscular  and c o g n i t i v e  r e l a x a t i o n  
was i n v e s t i g a t e d  as a f un c t i on  o f  t he  s u b j e c t ' s  locus  of  c o n t r o l .  
E x t e r na l s  were found to  be more r e s p o n s i v e  to  the  muscular  p r o ­
cedure  than t o  t he  c o g n i t i v e  one.  Conver se ly ,  the  l e s s  s t r u c t u r e d  
and l e s s  d i r e c t i v e  approach of  c o g n i t i v e  r e l a x a t i o n  proved to  be 
more b e n e f i c i a l  f o r  i n t e r n a l s .  Schwartz and Higgins  (1979) 
r e c r u i t e d  r e l a t i v e l y  u n a s s e r t i v e  c o l l e g e  s t u d e n t s  to  p a r t i c i p a t e
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in  a h i g h l y  s t r u c t u r e d  a s s e r t i v e n e s s  t r a i n i n g  programme. A 
s i g n i f i c a n t  locus o f  c o n t r o l  by t rea tm en t  i n t e r a c t i o n  was r e p o r te d .  
E x te rn a ls  were re p o r te d  to  be s i g n i f i c a n t l y  more a s s e r t i v e  on 
s o c ia l  s k i l l s  i tems than i n t e r n a l s .  Th is  was cons ide red  to  r e f l e c t  
the  d i s c o m fo r t  i n t e r n a l s  f e l t  w i t h  the  s t r u c t u r e d  programme, 
compared to  e x t e r n a l s .
W a l l s t o n ,  W a l l s t o n ,  Kap lan,  and Maides (1976) r e p o r t ,  f o r  
a sample o f  o ve rw e igh t  women, t h a t  e x te r n a l s  l o s t  more we ig h t  in 
an e x t e r n a l l y  o r i e n t e d  group programme than i n t e r n a l s ,  w h i l e  
i n t e r n a l s  l o s t  more w e igh t  in a s e l f - d i r e c t e d  i n t e r n a l l y  o r i e n ­
ted programme. In a d d i t i o n ,  s u b je c t s  in programmes matched to  
t h e i r  locus o f  c o n t r o l  expressed g r e a te r  s a t i s f a c t i o n  (measured 
on a semant ic  d i f f e r e n t i a l  s c a le )  w i t h  the  programme. In a 
r e t r o s p e c t i v e  a n a l y s i s ,  L i c h t e n s t e i n  and Sherman (1983) re p o r t  
a s i g n i f i c a n t  i n t e r a c t i o n  between the  focus o f  s u b j e c t s '  w e igh t  
lo ss  programmes and locus o f  c o n t r o l .  I n t e r n a l s  were more 
success fu l  in  w e igh t  lo ss  programmes c h a r a c t e r i z e d  by a c o n s i d e r ­
ab le  degree o f  autonomy, whereas e x te r n a l s  f a i r e d  b e t t e r  in 
programmes p r o v i d i n g  them w i t h  e x te rn a l  s u p p o r t s .
Chambl iss and Murray (1979a,  1979b) m an ipu la ted  a 
s e l f - e f f i c a c y  a t t r i b u t i o n  in two s tu d ie s  i n v o l v i n g  the  re d u c t i o n  
o f  smoking and w e igh t  l o s s ,  r e s p e c t i v e l y .  Wh i le  a l l  s u b je c t s  were 
exposed to  the same b eh a v io u ra l  programme to  w e ig h t  loss  and 
smoking c e s s a t i o n ,  h a l f  were exposed to  a s e l f - e f f i c a c y  procedure  
in wh ich they  were t o l d  the  m e d ica t io n  they had been t a k i n g  was a 
p lacebo and t h a t  t h e i r  p rog ress  was due t o  t h e i r  own e f f o r t s .
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The o th e r  h a l f  were encouraged to  c o n t in u e  a t t r i b u t i n g  t h e i r  
p rogress  to  the  m e d ic a t i o n .  Resu l ts  in d i c a te d  t h a t  the 
s e l f - e f f i c a c y  message had a p o s i t i v e  e f f e c t  on i n t e r n a l s  and a 
n e g l i g i b l e  e f f e c t  on e x t e r n a l s .  In summary, i t  appears f rom the  
research  p resen ted  t h a t  the  locus o f  c o n t r o l  o f  c l i e n t s  i n t e r a c t s  
s i g n i f i c a n t l y  w i t h  the  focus  o f  t re a tm e n t  to  p r e d i c t  f a v o u r a b le  
e x p e c ta t i o n s  and outcome.
Overv iew
A su rvey  o f  the  l i t e r a t u r e  i n d i c a t e s  t h a t  f o r  both t h e r a p i s t s  
and c l i e n t s ,  an i n t e r n a l  locus o f  c o n t r o l  leads t o  more p o s i t i v e  
e x p e c ta t i o n s  and e v a l u a t i o n s  o f  the ra p y  than an e x te r n a l  lo cus .
The research  reviewed a ls o  suggests t h a t  locus o f  c o n t r o l  can be 
s y s t e m a t i c a l l y  m o d i f i e d  by v a r io u s  t h e r a p e u t i c  approaches and w i t h  
v a r io u s  s u b j e c t  p o p u la t i o n s .  Perhaps one o f  the most s i g n i f i c a n t  
d e f i c i e n c i e s  in t h i s  area is  t h a t  research  has been guided by an 
assumpt ion  t h a t  i n t e r n a l s  engage in more g e n e r a l l y  a d a p t i v e  r e ­
sponses than do e x t e r n a l s .  I t  was p o in te d  ou t  t h a t  t h e re  is  a 
need f o r  c a u t i o n  in assuming t h a t  o n l y  i n t e r n a l  b e l i e f s  f a c i l i t a t e  
t h e r a p e u t i c  success.  F i n a l l y ,  ev idence  r e l a t i n g  t o  the  i n t e r ­
a c t i o n  o f  c l i e n t  and t re a tm e n t  f a c t o r s  suggests an i n t e r a c t i v e  
e f f e c t  o f  locus o f  c o n t r o l  and t h e r a p e u t i c  procedure upon outcome. 
I t  appears t h a t  success fu l  t h e r a p e u t i c  outcome is  f a c i l i t a t e d  by 
the  congruence between c l i e n t  e x p e c t a t i o n s ,  c o n c e p tu a l i z e d  in 
terms o f  the  locus  o f  c o n t r o l  d imens ion and the  degree o f  s t r u c ­
t u r e  and d i r e c t i v e n e s s  in t he rapy  c o n d i t i o n s .  C l i e n t s  w i t h  an 
i n t e r n a l  locus o f  c o n t r o l  g e n e r a l l y  respond more p o s i t i v e l y  to
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n o n - d i r e c t i v e  approaches in wh ich  the t h e r a p i s t ' s  i n t e r v e n t i o n  is  
minimal  and the s t r u c t u r e  is  no t  imposed f rom the  o u t s i d e .  E x te r ­
n a l s ,  on the o th e r  hand,  appear more p o s i t i v e l y  in f lu e n c e d  by 
s t r u c t u r e d  approaches.  Wh i le  the  r e s u l t s  are not  a l t o g e t h e r  so 
c l e a r ,  c o n v i n c in g ,  and f r e e  f rom i n c o n s i s t e n c ie s  as one migh t  hope, 
the b u l k  o f  the research  is  c o n s i s t e n t  w i t h  the  v iew t h a t  the 
l o c u s - o f - c o n t r o l  c o n s t r u c t  p ro v ide s  a u se fu l  t o o l  f o r  e x p l a i n i n g  
t h e r a p e u t i c  e x p e c ta t i o n s  and outcome.
There a re ,  however,  a number o f  n o ta b le  l i m i t a t i o n s  in the 
l i t e r a t u r e ,  as t h i s  rev iew  i l l u s t r a t e s .  F i r s t ,  the common use o f  
s tud e n t  samples,  wh ich  are  both small  and u n r e p r e s e n t a t i v e ,  makes 
i t  d i f f i c u l t  t o  g e n e r a l i z e  f rom the r e s u l t s  o f  many s tu d ie s  to  
what a c t u a l l y  t r a n s p i r e s  in psycho the rapy .  Second, research  to  
p r e d i c t  t h e r a p i s t  behav iou r  f rom locus o f  c o n t r o l  is  m in im a l .
T h i r d ,  the s t u d ie s  rev iewed have been d i v e r s e  in fo c u s ,  e s p e c i ­
a l l y  in regard to  goa ls  o f  the rapy  and outcome c r i t e r i a .  In 
f a c t ,  w i t h  the  e x c e p t io n  o f  Ki lmann and h i s  a s s o c i a t e s '  research 
i n t o  the  i n t e r a c t i o n  between c l i e n t ' s  l o c u s - o f - c o n t r o l  o r i e n t a t i o n  
and the  s t r u c t u r e  o f  t h e ra p y ,  the  s tu d ie s  g e n e r a l l y  d id  not  b u i l d  
upon one ano the r  but  p rov ided  r e l a t i v e l y  i s o l a t e d  f i n d i n g s .  Next ,  
in  the  s tu d ie s  o f  the  i n t e r a c t i o n  between t re a tm e n t  and c l i e n t  
c h a r a c t e r i s t i c s ,  the  t h e r a p i s t ' s  c o n t r o l  o r i e n t a t i o n  was not  
separa ted  f rom the  t re a tm e n t  method.  That  i s ,  the  t h e r a p i s t ' s  
r o l e  was m an ipu la ted  to  approx im ate  a p a r t i c u l a r  locus o f  c o n t r o l ,  
and not  a l lowed  to  va ry  in d ep e nd e n t l y .  Th is  leads to  the  f i n a l ,  
and most c r u c i a l ,  om iss ion  f rom research  employing the
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l o c u s - o f - c o n t r o l  c o n s t r u c t  t o  i n v e s t i g a t e  t he ra py  e x p e c t a t i o n s  
and outcome,  namely,  the  f a i l u r e  of  r e s e a r c h e r s  to  i n v e s t i g a t e  
the  matching of  c l i e n t s  and t h e r a p i s t s  on t h e i r  l o c u s - o f - c o n t r o l  
c h a r a c t e r i s t i c s .  That  i s ,  whi l e  the  ev i dence  s ugges t s  the  u t i l i t y  
of  t he  l o c u s - o f - c o n t r o l  v a r i a b l e  in p r e d i c t i n g  c l i e n t - t h e r a p i s t  
c o m p a t i b i l i t y ,  t h e r e  has been no d i r e c t  t e s t  o f  matching between 
c l i e n t ' s  and t h e r a p i s t ' s  locus  of  c o n t r o l ,  as i t  a f f e c t s  t h e r a ­
p e u t i c  e x p e c t a t i o n s  and outcome.  I t  would seem t h a t  such a t e s t  
would p rovide  v a l u a b l e  i n format ion  about  the  p roces s  of  psycho­
t he r a p y .
Summary
In t h i s  c h a p t e r  i t  has been argued t h a t  t he  most s a t i s f a c t o r y  
e x p l a n a t i o n s  of  t h e r a p e u t i c  outcome a r e  t hose  which i n t e r p r e t  the  
e f f e c t  o f  matching t h e r a p i s t s  and c l i e n t s  on s e l e c t e d  key c o g n i t ­
ive v a r i a b l e s .  R o t t e r ' s  (I966)  l o c u s - o f - c o n t r o l  c o n s t r u c t  was 
p r e s e n t e d  as having p o t e n t i a l  as an e x p l a n a t o r y  c o n s t r u c t  in an 
i n t e r a c t i v e  model .  According to  t h i s  model ,  i n d i v i d u a l s  prob­
ably  pe r c e i ve  a s i m i l a r i t y  in the  problem c h a r a c t e r i s t i c s  of  
many s i t u a t i o n s .  One dimension of  pe r ce i ved  s i m i l a r i t y  is  de­
f i n e d  by t h e i r  locus  of  c o n t r o l :  The degree  t o  which t h e i r
e x p e r i e n c e s  depend upon t h e i r  own behavi our s  and a r e ,  t hus ,  
e i t h e r  c o n t r o l l a b l e  by t h e i r  a c t i o n s  or  c o n t i ng en t  upon luck 
and o t h e r  e x t e r n a l  f a c t o r s .  Research conce rn ing  t he  a n t e c e d e n t s  
of  locus  of  c on t ro l  and t he  a p p l i c a t i o n  of  the  l o c u s - o f - c o n t r o l  
c o n s t r u c t  t o  psychothe rapy  has been reviewed.  Evidence suppor t s  
a view t h a t  locus  o f  c on t ro l  depends on p a r e n t i ng  s t y l e s  as well  
as on e t h n i c i t y  and s oc i a l  c l a s s .
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The l i t e r a t u r e  on the  e f f e c t  o f  locus o f  c o n t r o l  on psycho­
the rapy  has so f a r  emphasized the  r o l e  o f  c l i e n t ' s  and t h e r a p i s t ' s  
locus o f  c o n t r o l  d u r in g  psycho the rapy ,  and the i n t e r a c t i o n  between 
c l i e n t ' s  1o c u s - o f - c o n t r o l  o r i e n t a t i o n  and the s t r u c t u r e  o f  t he rapy  
in a f f e c t i n g  t h e r a p e u t i c  outcome. E s s e n t i a l l y ,  the r e s u l t s  i n d i ­
ca te  the  u t i l i t y  o f  an i n t e r n a l  l o c u s - o f - c o n t r o l  o r i e n t a t i o n  f o r  
t h e r a p e u t i c  success,  the  increased i n t e r n a l i t y  achieved th rough  
t h e r a p e u t i c  i n t e r v e n t i o n ,  and the success o f  the rapy  f o r  c l i e n t s  
p laced in c o m p a t ib le  t re a tm e n t  programmes. To d a te ,  however,  the  
use o f  the l o c u s - o f - c o n t r o l  c o n s t r u c t  f o r  i n v e s t i g a t i n g  the  
e f f e c t  o f  c l i e n t - t h e r a p i s t  matching  on e x p e c ta t i o n s  and e v a lu a ­
t i o n s  o f  the ra p y  remains untouched.  The match between t h e r a p i s t s '  
and c l i e n t s '  locus  o f  c o n t r o l  may have g r e a t e r  u t i l i t y  as an 
e x p la n a t i o n  o f  t h e r a p e u t i c  outcome than i n v e s t i g a t i o n s  o f  e i t h e r  
t h e r a p i s t ' s  o r  c l i e n t ' s  locus o f  c o n t r o l  a lone .
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CHAPTER 2
CLINICAL PSYCHOLOGISTS' EXPECTATIONS OF THERAPEUTIC 
SUCCESS: A CASE VIGNETTE STUDY
The research  to  be re p o r te d  in t h i s  t h e s i s  f o l l o w e d  a sys­
te m a t i c  a t tem p t  t o  i n v e s t i g a t e  the  e f f e c t  on t h e r a p e u t i c  expec­
t a t i o n s  and outcome o f  the match between c l i e n t s '  and t h e r a p i s t s '  
locus o f  c o n t r o l .  In doing so, i t  took  i n t o  account  some c r i t i ­
cisms o f  pas t  re se a rch ,  so as t o  avo id  the d i f f i c u l t i e s  in 
i n t e r p r e t a t i o n  which have been no ted .  Two s t u d ie s ,  one employing 
a c l i n i c a l  p s y c h o lo g i s t  sample,  the  o th e r  a r e p r e s e n t a t i v e  p u b l i c  
sample,  i n v e s t i g a t e d  the  e f f e c t  o f  t h e r a p i s t ' s  and p o t e n t i a l  
c l i e n t ' s  locus o f  c o n t r o l  on e x p e c t a t i o n s  o f  c l i n i c a l  success 
w i t h  h y p o t h e t i c a l  c l i e n t s  and t h e r a p i s t s ,  r e s p e c t i v e l y ,  p resen ted  
in case v i g n e t t e s .  Two f u r t h e r  s t u d i e s ,  one conducted w i t h  a 
sample o f  t h e r a p i s t s  and the  o th e r  w i t h  a sample o f  c l i e n t s ,  
extended the  f i n d i n g s  by employing a d i f f e r e n t  analogue t e c h ­
n ique ,  namely,  v ideo taped  r o l e - p l a y s .  Aga in ,  t h e r a p i s t s  and 
c l i e n t s  were asked to  a n t i c i p a t e  t h e r a p e u t i c  success w i t h  c l i e n t s  
and t h e r a p i s t s ,  r e s p e c t i v e l y ,  as they  were p resen ted  on v id e o ta p e .  
A f i n a l  c o n f i r m a t o r y  s tudy o b ta in e d  independent  e v a l u a t i o n s  o f  
c l i e n t s  and t h e r a p i s t s  a t  the  e a r l y  s tages o f  the rapy  and upon 
t e r m i n a t i o n .  Both t h e r a p i s t s  and c l i e n t s  were asked to  e s t im a te  
t h e i r  l i k e l y  success in the rapy  and e v a lu a te  the outcome o f  
t h e ra p y .  The f i r s t  f o u r  s t u d ie s  use l a b o r a t o r y  analogues to  
i s o l a t e ,  q u a n t i f y ,  and e x p e r i m e n t a l l y  m an ipu la te  f a c t o r s  whose
39
d i r e c t  o b s e r v a t i o n  in s i t u  would be p r o h i b i t i v e l y  t ime consuming 
and c o s t l y .  As such,  ana logue  s t u d i e s  p rovide  an e x c e l l e n t  means 
of  i s o l a t i n g  f a c t o r s  of  i n t e r a c t i o n  fo r  t h e r a p e u t i c  e x p e c t a t i o n s .
The va l ue  of  conduc t ing  a s tudy  in a c l i n i c a l  s e t t i n g  i s  t h a t  i t  
a l l ows  us t o  de t e rmine  i f  the  e f f e c t s  ob t a i ned  in ana logue  r e sea r ch  
match t hose  in real  c l i n i c a l  s i t u a t i o n s .
In the  f i r s t  c h a p t e r  i t  was claimed t h a t  the  e x p e c t a t i o n s  
t h a t  t h e r a p i s t s  have of  c l i e n t s  a r e  l i k e l y  to  depend on the 
c l i e n t ' s  locus  of  c o n t r o l .  T h e r a p i s t s  have been found to  expect  
i n t e r n a l  c l i e n t s  t o  per form b e t t e r  in the rapy  than e x t e r n a l  c l i e n t s .  
Moreover,  t h e r a p i s t s  p e r ce i v e  i n t e r n a l  c l i e n t s  as  being more 
s uc c e s s f u l  in t he ra py  than e x t e r n a l  c l i e n t s .  While i t  has not 
been e x p l i c i t l y  i n v e s t i g a t e d ,  i t  would appear  l i k e l y  t h a t  t h e r a ­
p i s t s '  locus  o f  co n t ro l  a f f e c t s  t h e i r  e x p e c t a t i o n s  o f  t h e r a p e u t i c  
outcome.  Indeed,  the  locus  o f  co n t ro l  of  t h e r a p i s t s  has been 
found,  to  some e x t e n t ,  to  a f f e c t  t h e r a p i s t s '  c l i n i c a l  behavi our .
Here i t  was hypo t hes i zed  t h a t  t he  c l o s e r  the  t h e r a p i s t ' s  locus 
of  c o n t r o l  to  t h a t  o f  t he  c l i e n t s ,  the  more p o s i t i v e  t he  t h e r a ­
p i s t ' s  e x p e c t a t i o n s  of  t h e r a p e u t i c  s ucces s .  Before t e s t i n g  t h i s  
h y p o t h e s i s ,  t he  sample and measures  w i l l  be d e s c r i b e d .
Method
Sample and Procedure
Two hundred and seven ty- t wo c l i n i c a l  p s y c h o l o g i s t s ,  l i s t e d  
wi th  t he  C l i n i c a l  Board o f  the  A u s t r a l i a n  Psycho l og i ca l  So c i e t y ,  
c u r r e n t  to  June ,  1982, served as  the sample.  Thi s  was not  a f u l l y  
r e p r e s e n t a t i v e  sample,  as  not  a l l  c l i n i c a l  p s y c h o l o g i s t s  a r e  members
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o f  the  A u s t r a l i a n  P sycho lo g ica l  S o c ie t y .  Nonethe less ,  i t  was 
the bes t  a v a i l a b l e  sampl ing  f rame. A s u bsec t ion  o f  the se lec ted  
sample was te lephoned to  see i f  the re  was any i n t e r e s t  among the 
c l i n i c a l  community in the research  p r o j e c t .  I n i t i a l  e s t im a tes  
o f  response ra te s  were encou rag ing .  A l e t t e r  o u t l i n i n g  the i n t e n t  
o f  the  s t u d y ,  t o g e th e r  w i t h  an e ig h t -p a g e  q u e s t i o n n a i r e  was sent  
to  each person on the membership l i s t .  Respondents who had not 
r e p l i e d  a f t e r  a p e r iod  o f  t h r e e  weeks were sent  a f o l l o w - u p  l e t t e r  
and a d u p l i c a t e  q u e s t i o n n a i r e .
Completed r e p l i e s  were rece ived  f rom 174 c l i n i c a l  p s y c h o l ­
o g i s t s ,  n e a r l y  64% o f  the  sample.  Th is  r e t u r n  r a t e  is  c o n s id e ra b l y  
b e t t e r  than t h a t  which is  expected  f rom surveys r e q u i r i n g  re tu r n  
by m a i l ,  namely,  35% to  40% (Moser S K a l to n ,  1971)- I t  is  g r e a te r  
than the  r e t u r n  ra te s  achieved by K e l l e y  (1961) and Byrne (1982) 
in s t u d ie s  o f  American and A u s t r a l i a n  c l i n i c a l  p s y c h o lo g i s t s ,  
r e s p e c t i v e l y  (bo th  43%), but  s i m i l a r  to  the  r e t u r n  ra te  o f  65% 
achieved by G a r f i e l d  and K u r tz  in  a 1976 American s tudy .
Measures and S t im u l i
The q u e s t i o n n a i r e  sought  i n f o r m a t i o n  on responden ts '  locus 
o f  c o n t r o l ,  s o c ia l  c la s s  and o th e r  soc io -demograph ic  i tems (age,  
s e x ) ;  as w e l l  as i n f o r m a t i o n  about  e du c a t ion a l  q u a l i f i c a t i o n s ,  
n a tu re  o f  employment,  i n s t i t u t i o n a l  a f f i l i a t i o n ,  years  o f  e x p e r i ­
ence,  and t h e o r e t i c a l  o r i e n t a t i o n .  T h e r a p is t s  were re q u i re d  to  
c i r c l e  numbers on two f i v e - p o i n t  sca les  measur ing t h e i r  expec­
t a t i o n s  o f  h y p o t h e t i c a l  c l i e n t s  p o r t r ay e d  in 12 case v i g n e t t e s  
t h a t  m an ipu la ted  the  locus o f  c o n t r o l ,  symptoms, and s o c ia l  c la s s
o f  c l i e n t s .
The d e c i s i o n  to  employ case v i g n e t t e  analogues in t h i s  s tudy 
was made f o r  severa l  reasons.  F i r s t ,  analogue research  has a 
long and respec ted  t r a d i t i o n  in psycho logy  ( B r i a r ,  1961; Haase, 
1964; Koscherak S M as l ing ,  1972; Lee S T e r m e r l i n ,  1970; Levy £ 
Kahn, 1970; M in t z ,  1972; Routh & K ing,  1972; Trachtman, 1971).  
Second, analogue p rocedures a l s o  have a number o f  f e a t u r e s  t h a t  
make them p a r t i c u l a r l y  use fu l  research  t o o l s .  Analogue p r o ­
cedures a l l o w  one to  m an ipu la te  f a c t o r s  whose d i r e c t  o b s e r v a t i o n  
in s i t u  would be obscured o r  p r o h i b i t i v e l y  c o s t l y .  I n v e s t i g a t i o n s  
which employ case v i g n e t t e s  have the a d d i t i o n a l  advantage t h a t  
th e re  is  no d i f f e r e n c e  in what r a t e r s  are t o l d .  The o n l y  source 
o f  v a r i a t i o n  is  the re sp on d en t 's  i n t e r p r e t a t i o n  o f  the v i g n e t t e s .  
F u r t h e r ,  r e s u l t s  are  not  d i s t o r t e d  by unique p a i r i n g s  o f  c l i e n t s  
w i t h  t h e r a p i s t s ,  s ince  every  judge  ra te s  every  v i g n e t t e .
C h a r a c t e r i s t i c s  o f  C l i e n t s  in C ase -V igne t tes
Three c l i e n t  v a r i a b l e s - - locus o f  c o n t r o l ,  symptoms, and 
s o c ia l  c l a s s - - w e r e  m an ipu la ted  o r t h o g o n a l l y  in c o n s t r u c t i n g  12 
v i g n e t t e s  p o r t r a y i n g  h y p o t h e t i c a l  c l i e n t s  f o r  respondents to  
a p p r a i s e .
Locus o f  c o n t r o l . The locus o f  c o n t r o l  o f  c l i e n t s  p resen ted  
in the v i g n e t t e s  was i n d i c a te d  by s ta tements  about  where the 
c l i e n t  saw the  source  o f  the problem,  based on R o t t e r ' s  (1966) 
o r i g i n a l  d i s t i n c t i o n  between i n t e r n a l  and e x te r n a l  o r i e n t a t i o n s .  
V ig n e t t e s  o f  i n t e r n a l  c l i e n t s  emphasized the r e s p o n s i b i l i t y  t h a t
c l i e n t s  f e l t  f o r  the  problem.  An example o f  an i n t e r n a l  c l i e n t  
i s :
B r ia n  b e l i e v e s  t h a t  h i s  problems r e s u l t  f rom m is takes  
t h a t  he makes in h is  l i f e  and t h a t  i f  he t r i e d  hard 
enough t o  overcome these p rob lems,  he could  do so.
V ig n e t t e s  d e p i c t i n g  e x te r n a l  c l i e n t s  focused on the  la c k  o f
r e s p o n s i b i l i t y  c l i e n t s  f e l t  f o r  t h e i r  c l i n i c a l  p roblems. An
example o f  an e x te r n a l  c l i e n t  i s :
A n i ta  b e l i e v e s  t h a t  she is  a v i c t i m  o f  f o r c e s  t h a t  she 
cannot  unders tand  and t h a t  she can never be m is t r e s s  o f  
her  own f a t e .
The complete  l i s t  o f  c l i e n t  v i g n e t t e s  is  p resen ted in Appendix 1.
Symptoms. The symptoms o f  c l i e n t s  were i n d i c a te d  by behav­
io u r a l  d e s c r i p t i o n s ,  taken f rom a number o f  sources.  Three types 
o f  behav iou ra l  d e s c r i p t i o n s  (no rm a l ,  n e u r o t i c ,  and p s y c h o t i c )  
were employed in f o u r  case v i g n e t t e s  each.  The symptom d e s c r i p ­
t i o n s  o f  c l i e n t s  were inc lu ded  in the  v i g n e t t e s  f o r  two reasons.  
F i r s t ,  symptom d e s c r i p t i o n s  g i v e  r e a l i s m  to  the  task  o f  r a t i n g  
c l i e n t s .  Second, t h e re  is  some c l i n i c a l  ev idence to  suggest  t h a t  
t h e r a p i s t s '  d i f f e r e n t i a l  e v a l u a t i o n s  o f  c l i e n t s  occur  as a f u n c t i o n  
o f  the  s e v e r i t y  o f  the  c l i e n t ' s  d i s o r d e r ,  w i t h  n e u r o t i c  c l i e n t s  
being expected  t o  be more success fu l  in  the rapy  than p s y c h o t i c  
c l i e n t s  ( M a r t i n ,  1971).
D e s c r i p t i o n s  o f  normal behav iou r  were adapted f rom i tems o f  
the Minnesota M u l t i p h a s i c  P e r s o n a l i t y  I n v e n to ry  (MMPl) L ie  Scale 
(Dah ls t rom S Welsh,  i 9 60 ) .  The s c e na r io s  f rom the  MMPl were 
chosen,  not  because o f  t h e i r  c o n t r i b u t i o n s  to  a l i e  s c a le ,  o r  a 
s o c ia l  d e s i r a b i l i t y  s c a le ,  but  because they  rep resen ted  behav iou rs
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t h a t  were m a n i f e s t l y  n o n - c l i n i ca 1. The abnormal behav io u rs  were
adapted f rom a number o f  books on abnormal psycho logy  (Adams,
1981 ; Davison & Neale,  1978; K le inm un tz ,  197^+; P r i c e  & Lynne,
1981; Sarason & Sarason, 1980; Zax & Cowen, 1976).  Each symptom
d e s c r i p t i o n  was c l e a r l y  l a b e l l e d  by the book in wh ich i t  was
found as e i t h e r  n e u r o t i c  o r  p s y c h o t i c .
An example o f  a normal behav io u r  d e s c r i p t i o n  i s :
C o l i n  N . . .  is  concerned about  h is  la ck  o f  s o c ia l  
e t i q u e t t e .  Sometimes he w o r r i e s  t h a t  h i s  manners,  
p a r t i c u l a r l y  a t  the  t a b l e ,  are  not  as good a t  home 
as when he is  in company.
An example o f  a n e u r o t i c  behav iour  d e s c r i p t i o n  i s :
Angela B . . .  p resen ts  a h i s t o r y  o f  e p i s o d ic  p a l p i t a t i o n s  
and f a i n t n e s s  over the  pas t  f i f t e e n  yea rs .  She com­
p l a i n s  o f  becoming a f r a i d  o f  w a lk in g  a lone  in the  s t r e e t  
o r  o f  d r i v i n g  her  ca r  f o r  f e a r  t h a t  a t  any t ime she might  
suddenly f e e l  t h a t  she i s  about  t o  f a i n t  and f a l l  down, 
o r  t re m b le  and e xpe r ie n ce  p a l p i t a t i o n s .
An example o f  a p s y c h o t i c  behav io u r  d e s c r i p t i o n  i s :
John T . . .  accuses h i s  w i f e  o f  th row ing  d i r t y  l i n e n  
ou t  o f  the house t o  embarrass him and to  damage h is  
r e p u t a t i o n ,  and o f  sp read ing  s t o r i e s  t h a t  he is  
a d d ic te d  t o  d r i n k i n g .  He began t o  b e l i e v e  t h a t  he 
had been l e f t  a l a r g e  sum o f  money, and he c a l l e d  
a number o f  people to  see what had happened to  i t .
Soc ia l  C la s s . A c o n s id e r a b le  body o f  ana logue research  has
i n d i c a t e d  t h a t  p a t i e n t s '  s o c ia l  c la s s  is  a p o te n t  de te rm ina n t
o f  t h e r a p i s t s '  e v a l u a t i o n s  (Abramowitz & D o k e c k i , 1977).  The
v iew taken here is  t h a t  s o c ia l  c la s s  se rves ,  a t  b e s t ,  as a cue
f o r  in fe r e n c e s  about  c o g n i t i v e  d i s p o s i t i o n s  r e l e v a n t  t o  t h e ra p y ,
r a th e r  than as a f o r e c a s t  o f  t h e r a p e u t i c  success in i t s  own r i g h t
N e v e r th e le s s ,  i t  seemed a p p r o p r i a t e  to  t e s t  the  e f f e c t  o f  c l i e n t s
s o c ia l  c la s s  on t h e r a p i s t s '  e x p e c t a t i o n s ,  in an a t tem p t  t o
r e p l i c a t e  t h i s  e a r l i e r  f i n d i n g .  Soc ia l  c la s s  o f  the c l i e n t s  
rep resen ted  in the v i g n e t t e s  was i n d i c a te d  by t h e i r  o c c up a t ion s .  
The o ccupa t ions  chosen to  d e p i c t  m id d le -  and lo w e r - c l a s s  p o s i ­
t i o n s  were s e le c te d  f rom Broom and Jones'  (1976) l i s t  o f  the 
d i s t r i b u t i o n  o f  the A u s t r a l i a n  w o rk fo r c e .
An example o f  a m i d d le - c l a s s  c l i e n t  i s :
P a t r i c i a  H . ,  a t h i r t y  y e a r - o l d  d e n t i s t ,  was u n t i l  
r e c e n t l y  a q u i e t  and p o l i t e  person .
An example o f  a l o w e r - c l a s s  c l i e n t  i s :
Sue F . ,  a t w e n t y - f i v e  y e a r - o l d  sa les  a s s i s t a n t ,  has 
been s u f f e r i n g  f rom e x p l o s i v e  o u t b u r s t s  o f  temper, 
v i v i d  h a l l u c i n a t i o n s ,  and e p i s o d i c  d is tu r b a n c e s  
o f  consc iousness .
V ig n e t t e  p r e s e n t a t i o n . The assignment o f  locus o f  c o n t r o l  
( i n t e r n a l  o r  e x t e r n a l ) ,  symptoms (no rm a l ,  n e u r o t i c ,  o r  p s y c h o t i c ) ,  
and s o c ia l  c la s s  (m id d le -  o r  l o w e r - c l a s s )  t o  the  twe lve  v i g n e t t e s  
was made in such a way as to  ensure a l l  p o s s i b l e  com b ina t ions .
Each c o n d i t i o n  was p resen ted  tw i c e .  In o rd e r  t o  coun te rba la nce  
the  e f f e c t  o f  the  c l i e n t ' s  sex,  h a l f  o f  the  v i g n e t t e s  desc r ibed  
a male and the o th e r  h a l f  a female .  The o rd e r  o f  p r e s e n ta t i o n  
o f  the v i g n e t t e s  was he ld  c o n s ta n t ,  s in ce  the  i n t e r e s t  was in 
i n t e r - s u b j e c t  d i f f e r e n c e s ,  not  s t im u lu s  e f f e c t s .  Table 2.1 shows 
the  c h a r a c t e r i s t i c s  o f  the  12 v i g n e t t e s .
T h i r t y  independent  judges were r e c r u i t e d  f rom an under­
g radua te  c la s s  in psycho logy  to  check the  v a l i d i t y  o f  the locus 
o f  c o n t r o l ,  symptom, and s o c i a l - c l a s s  m a n ip u la t i o n s  in the 
r o l e - p l a y s .  The judges  were g iven  ve rb a l  d e f i n i t i o n s  and 
d e s c r i p t i o n s  o f  the  th r e e  v a r i a b l e s .  They were then asked to
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Client Descriptions in Case-Vignettes
Locus of control
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read the twelve case-vignettes and rate themi as follows, on a
seif-administered questionnaire:
Locus of control: Internal More internal More external External
than externa 1 than internal
Symptoms: Normal Neurotic Psychotic
Social class: Middle-class More middle- More lower- Lower-
than lower- than middle- class
class class
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I n t e r - r a t e r  r e l i a b i l i t i e s  were c a l c u l a t e d  by d i v i d i n g  the  
mean squared i n t e r a c t i o n  o f  v i g n e t t e s  w i t h  judges by the  mean 
square f rom v i g n e t t e s  and s u b t r a c t i n g  t h i s  r a t i o  f rom u n i t y  
(McNemar, 1955).  I n t e r - r a t e r  r e l i a b i l i t y  was .95 f o r  locus o f  
c o n t r o l ,  .92 f o r  symptom ty p e ,  and .98 f o r  s o c ia l  c l a s s .  V a l i d ­
i t i e s  o f  the  v i g n e t t e  m a n ip u la t i o n s  were assessed using the 
r e s e a r c h e r ' s  c l a s s i f i c a t i o n  o f  r o l e - p l a y s  as p r e d i c t o r s  and the  
mean r a t i n g s  o f  judges  as c r i t e r i a .  V a l i d i t i e s  over the 12 
v i g n e t t e s  were .92 f o r  locus o f  c o n t r o l ,  .90 f o r  symptoms, and 
.96 f o r  s o c ia l  c l a s s .
A f u r t h e r  check on the  face v a l i d i t i e s  o f  the  c a s e - h i s t o r i e s  
was made b e fo re  commencing the s tu d y .  Several  t h e r a p i s t s  v o l u n ­
tee red  to  read the  v i g n e t t e s  and assess the  r e a l i s m  o f  the j u d g e ­
ment task  f o r  p s y c h o l o g i s t s .  Some changes to  the  c a s e - s tu d ie s  
were made in accordance w i t h  t h e i r  su g g e s t i o n s ,  t o  make the 
v i g n e t t e s  more a cc e p ta b le  to  o th e r  t h e r a p i s t s .
C h a r a c t e r i s t i c s  o f  T h e r a p is t s
Locus o f  c o n t r o l . The locus o f  c o n t r o l  o f  c l i n i c i a n s  was 
measured by 20 i tems f rom R o t t e r ' s  o r i g i n a l  sca le  (1966),  p resen ­
ted in s i n g l e - s t i m u l u s  fo rmat  ( ' g e n e r a l l y  t r u e '  o r  ' g e n e r a l l y  f a l s e ' ) ,  
ins tead  o f  the  f o r c e d - c h o i c e  fo rmat  o f  the  o r i g i n a l ,  w i t h  d i r e c ­
t i o n  o f  word ing  balanced between i n t e r n a l  and e x te r n a l  c o n t e n t .
The change in fo rm a t  was to  coun te r  the  c r i t i c i s m  which is  o f t e n  
made a g a in s t  R o t t e r ' s  s c a le ,  namely,  t h a t  the  f o r c e d - c h o i c e  fo rmat  
is i n v a l i d  because the  i n t e r n a l  and e x te r n a l  s ta tements  are  not  
the exac t  o p p o s i t e  o f  each o th e r  (Robinson & Shaver,  1978).  In
p i l o t  t e s t s  w i t h  t h i s  s c a le ,  s l i g h t  m is unde rs tand in gs  occur red  
because o f  the o r i g i n a l  i t e m -w o rd in g s .  Hence the word ing o f  
severa l  i tems was changed to  make them more i n t e l l i g i b l e .  See 
Appendix 2 f o r  the  1o c u s - o f - c o n t r o l  sca le  used here.
T h i r t y  s u b je c t s  r e c r u i t e d  f rom an underg raduate  c la s s  in 
behav iou ra l  sc ience  responded to  the  2 0 - i t e m  s i n g l e - s t i m u l u s  
1o c u s - o f - c o n t r o l  s c a le ,  the  o r i g i n a l  23- i tem f o r c e d - c h o ic e  R o t te r  
s c a le ,  and the  Marlow-Crowne Soc ia l  D e s i r a b i l i t y  Scale (Crowne £ 
Marlowe, i 9 6 0 ) .  The compar ison o f  R o t t e r ' s  o r i g i n a l  sca le  w i t h  
the  p resen t  m o d i f i e d  v e r s io n  was t o  ensure t h a t  the second sca le  
was as s e n s i t i v e  t o  i n d i v i d u a l  d i f f e r e n c e s  about  c o n t r o l  over  
o ne 's  d e s t i n y  as the  o r i g i n a l .  The compar ison w i t h  s o c ia l  d e s i r ­
a b i l i t y  was i n t ro du c e d  because a number o f  s t u d ie s  have suggested 
t h a t  1o c u s - o f - c o n t r o l  sca les  are confounded w i t h  s o c ia l  d e s i r ­
a b i l i t y .  For example,  A l t r o c c h i ,  Palmer,  Hei lman,  and Davis 
(1968 ) ,  Feather (1976 ) ,  H j e l l e  (1971) r e p o r t  c o r r e l a t i o n s  ra ng in g  
f rom - . 2 0  to  - .A 2  between e x t e r n a l i t y  and s o c ia l  d e s i r a b i l i t y .
For the t h i r t y  s u b j e c t s ,  the c o r r e l a t i o n  between the  
s i n g l e - s t i m u l u s  and the  f o r c e d - c h o i c e  l o c u s - o f - c o n t r o l  sca les  
was h igh  {r_ = .72 ,  p < . 0 1 ) ,  w h i l e  the  c o r r e l a t i o n  between the 
s i n g l e - s t i m u l u s  l o c u s - o f - c o n t r o l  sca le  and the  Mar 1owe-Crowne 
Scale was non s i g n i f i c a n t  (_r = - . 1 2 ,  p > . 0 5 ) .  T e s t - r e t e s t  
r e l i a b i l i t y  f o r  the  s i n g l e - s t i m u l u s  l o c u s - o f - c o n t r o l  sca le  was 
.68 a f t e r  two weeks, and .62 a f t e r  f o u r  weeks. Th is  is  some­
what  lower than R o t t e r ' s  t e s t - r e t e s t  r e l i a b i l i t y  o f  .72 f o r  60 
c o l l e g e  s t u d e n t s ,  a f t e r  one month.
The m a j o r i t y  o f  t h e r a p i s t s  in  t h i s  sample (65%) were c o n ­
c e n t r a t e d  a t  t h e  i n t e r n a l  end o f  th e  1o c u s - o f - c o n t r o l  s c a l e ,  
w h i l e  t he  r e m a in d e r  (35%) gave m o s t l y  e x t e r n a l  res p o n s e s .  The 
s c a l e  r e l i a b i l i t y ,  e s t i m a t e d  f r o m  C ro n b a c h ' s  (1951) c o e f f i c i e n t  
a l p h a ,  was . 8 7 .
S o c ia l  c l a s s .  The s o c i a l  c l a s s  o f  t h e r a p i s t s  was measured 
by two i tems i n d i c a t i n g  th e  t h e r a p i s t s '  s o c i a l  c l a s s  o r i g i n s  
( f a t h e r ' s  o c c u p a t i o n )  and t h e i r  c u r r e n t  a s s o c i a t e s '  o c c u p a t i o n s .  
Respondents  were asked t o  w r i t e  in  two o r  more words the  o c c u p a ­
t i o n s  o f  t h e i r  f a t h e r  and t h r e e  o f  t h e i r  f r i e n d s .  The measure 
o f  a s s o c i a t e s '  o c c u p a t i o n s  was q u a l i f i e d  by r e q u e s t i n g  r e s p o n ­
d e n ts  t o  a t t e m p t  t o  choose f r i e n d s  w i t h  o c c u p a t i o n s  d i f f e r e n t  
f r o m  t h e i r  own. T h i s  was t o  encourage  v a r i a b i l i t y  in  r e s p o n s e s .  
R e c e n t l y  s o c i o l o g i s t s ,  such as S t e w a r t ,  P randy ,  and B la c k b u r n  
( I 98O) have a rgued  t h a t  t h e  i n c l u s i o n  o f  a s s o c i a t e s '  o c c u p a t i o n s  
i s  e s s e n t i a l  t o  p r o v i d e  a v a l i d  index  o f  s o c i a l  c l a s s .
Occupat ions were coded a cco rd ing  to  Broom and Jones'  (1989a,  
1969b,  1976 ) ,  s i x - p o i n t  s o c ia l  c la s s  sca le  developed f rom a 
l i s t i n g  o f  the  A u s t r a l i a n  w o rk fo r c e .  The d i s t r i b u t i o n  f o r  
t h e r a p i s t ' s  f a t h e r s  is  p resen ted  in Table  2 .2 .  The m a j o r i t y  o f  
respondents  (5^%) had f a t h e r s  w i t h  h ig h e r  p r o fe s s io n a l  o r  mana­
g e r i a l  p o s i t i o n s  o f  employment (1 o r  2 ) .  The second h ig he s t  
p r o p o r t i o n  o f  t h e r a p i s t s  (39%) had f a t h e r s  w i t h  c l e r i c a l  and 
s k i l l e d  manual o ccup a t ion s  (3 o r  A ) ,  and the  remain ing 20% r e ­
po r ted  t h e i r  f a t h e r ' s  o ccup a t ion  as s e m i - s k i l l e d  o r  u n s k i l l e d -  
manual (5 o r  6 ) .  The p r o p o r t i o n  o f  respondents w i t h  h igh  s o c ia l
Table 2.2
49
Occupations of Therapists' Fathers
N %
1. Professiona1 50 29
2. Manageria 1 43 25
3. Clerical 25 14
4. Skilled manua1 20 11.5
5. Semi-skilled manual 20 11.5
6. Service and unskilled 
manua1 14 8
7. Unspecified 2 1
Total 174 100%
class origins is greater than that reported for American 
therapists by Henry, Sims, and Spray (1971). The latter study 
reported 46% of their sample as coming from middle- to upper-class 
origins (equivalent to categories 1, 2, and 3 of the above scale), 
and the remaining 54% as coming from lower-class origins (equiv­
alent to categories 4, 5, and 6 of the above scale).
The second measure of social class was based on the friends 
and associates that therapists chose. The distribution of 
therapists' friends across class categories is presented in abso­
lute frequencies in Table 2.3* Therapists were also assigned a 
score which was the rounded median of the three friends' cate­
gories. These results are also presented in Table 2.3*
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Table 2.3
Occupations of Therapists' Friends
Total Rounded % of
Frequency Median Therapists
1. Professiona1 21 1 70 40
2. Managerial 109 44 25
3. Clerical 90 36 21
4. Skilled-manual 42 16 9
5. Semi-skilled manual 15 3 2
6. Service and unskilled 
manua1 15 2 1
7. Unspecified 40 3 2
Tota 1 522 174 100%
Almost two-thirds (65%) of therapists chose fr i ends
were of high social class position (code 1 or 2). This was in 
spite of the instruction to choose friends with occupations 
different from the respondent's own. Quite a few (30%) nominated 
friends with intermediate-class occupations (code 3 or 4), but 
hardly any reported friends with low-status occupations (3%).
The scale reliability for the composite measure of social class 
(combining father's occupations and the occupations of associ­
ates) was .51. This was not as high as one would like, partly 
because of the greater variability in fathers' occupations
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r e l a t i v e  to  a s s o c i a t e s '  o ccupa t ions  and p a r t l y  because o r i g i n s  
and a s s o c ia te s  p ro v id e  d i f f e r e n t  bases f o r  assess ing  s o c ia l  c l a s s .
Age. The mean age o f  the  p resen t  sample was 45 y e a rs ,  w i t h  
a s tandard  d e v i a t i o n  o f  9 *4 .  Th is  is  c lo s e  to  the  44 years r e ­
p o r ted  by Byrne (1982) f o r  A u s t r a l i a n  and the  47 years re p o r te d  
by G a r f i e l d  and K u r tz  (1976) f o r  American c l i n i c a l  p s y c h o lo g i s t s .
Sex. The d i s t r i b u t i o n  o f  sexes w i t h i n  the  p resen t  sample was 
62% men and 38% women. Th is  is  not  ve ry  d i f f e r e n t  f rom the a c tu a l  
sex r a t i o  o f  the  APS C l i n i c a l  Board Members (58% men and 42% 
women). These p r o p o r t i o n s  are a ls o  comparable t o  the d i s t r i ­
b u t i o n  o f  sexes found in B y rne 's  (1982) s tudy  (66% men and 34% 
women), which employed the  same sampl ing f rame. K e l l e y ' s  (1961) 
and G a r f i e l d  and K u r t z ' s  (1976) American s t u d ie s  re p o r te d  t h a t  
women accounted f o r  o n l y  about  o n e - f i f t h  o f  t h e i r  samples. Th is  
may i n d i c a t e  t h a t  A u s t r a l i a n  women are less  r e l u c t a n t  than t h e i r  
American c l i n i c a l  p s y c h o lo g i s t  c o u n te r p a r t s  t o  r e t u r n  q u e s t i o n ­
n a i r e s .  A l t e r n a t i v e l y  i t  may i n d i c a t e  t h a t  because the  PhD is  
r e q u i r e d  in America t o  p r a c t i c e  c l i n i c a l  psycho logy ,  fewer women 
are  e l i g i b l e  f o r  membership o f  c l i n i c a l  boards in t h a t  c o u n t r y  
than in A u s t r a l i a .
Educa t ion .  T h e r a p i s t s  were asked to  i n d i c a t e  the h ig h e s t  
le v e l  o f  e du c a t io n  they  had a t t a i n e d .  I t  is  p o s s i b l e  t h a t  the  
amount o f  e d u c a t io n  t h a t  c l i n i c a l  p s y c h o lo g i s t s  have a f f e c t s  t h e i r  
approach t o  c l i e n t s .  Data on e du c a t ion a l  q u a l i f i c a t i o n s  are
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presen ted  in Table  2 .4 .  N ea r ly  60% o f  the sample i n d i c a te d  
a h ig h e r  degree (Masters o r  D oc to ra te )  as t h e i r  q u a l i f i c a t i o n .  
Th is  is  e q u i v a l e n t  t o  the  57% repo r ted  f o r  B y rne 's  (1982) sample 
o f  108 c l i n i c a l  p s y c h o l o g i s t s .
Table  2.4
H ig hes t  Level o f  Educat ion  A t t a i n e d  by 
T h e r a p is t s
N %
1. Bache l o r 31 18
2. Pos tg radua te -D ip lo m a 39 22
3. Masters 68 39
4. D oc to ra te 36 21
T o ta l 174 100%
Employment and i n s t i t u t i o n a l  a f f i l i a t i o n . T h e r a p is t s  were 
asked t o  s p e c i f y  t h e i r  p resen t  employment p o s i t i o n .  I t  was con­
s id e red  l i k e l y  t h a t  c l i n i c a l  p s y c h o lo g i s t s  employed in p o s i t i o n s  
i n v o l v i n g  p r i m a r i l y  f a c e - t o - f a c e  i n t e r a c t i o n s  w i t h  c l i e n t s  may 
respond d i f f e r e n t l y  t o  c l i n i c a l  cases than c l i n i c i a n s  whose 
a c t i v i t i e s  c e n t r e  m a in ly  on te a c h in g ,  re se a rch ,  a n d /o r  a d m i n i s t r a ­
t i o n .  The d i s t r i b u t i o n  o f  respondents f e l l  in  s i x  c a t e g o r i e s ,  
shown in Tab le  2 .5 .
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Table 2.5
Present Employment of Therapists
N %
1. Clinical Psychologist 97 55
2. Academic 38 23
3. Administrator 16 9
4. Counsel lor 12 7
5- Research Psychologist 5 3
6. Neuro-psychologist 2 1
7. Other 4 2
Tota 1 174 100%
The rank orders and percentages allocated to these cate­
gories are similar to those reported by Byrne (1982) and Garfield 
and Kurtz (1976); in both of these surveys, the employment positions 
of clinical psychologist, academic, and administrator assumed the 
top three ranks and accounted for over 85% of the samples. For 
subsequent analyses, respondents were divided according to employ­
ment position into those whose tasks involved primarily clinical 
work (code 1, 4, and 6) and those whose activities centred on 
non-clinical work (code 2, 3, and 5)* Respondents were also 
asked to specify their primary institutional affiliation. The 
institutional affiliation of therapists was measured for the 
same reason as employment position, namely, that therapists in
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a c l i n i c a l  s e t t i n g  may re a c t  d i f f e r e n t l y  to  c l i n i c a l  cases than 
c l i n i c a l  p s y c h o lo g i s t s  who are p r i m a r i l y  in t e a c h in g ,  r e s e a rc h ,  
o r  a d m i n i s t r a t i v e  r o l e s .  Fourteen d i f f e r e n t  types o f  a f f i l i ­
a t i o n  were i d e n t i f i e d  (Tab le 2 . 6 ) .
Table  2 .6
I n s t i t u t i o n a l  A f f i l i a t i o n s  o f  T h e r a p is t s
N %
1. P r i v a t e  p r a c t i c e 40 23
2. U n i v e r s i t y  Psychology Department 34 19
3. Community Mental Hea l th  Centre 22 13
4. Mental H e a l th  S p e c i a l i s t  U n i t 15 9
5. P s y c h i a t r i c  H o s p i ta l 14 8
6. U n i v e r s i t y  C o u n s e l l i n g  Serv ice 14 8
7. Government Department o f  H ea l th 10 6
8. Department o f  Community W e l fa re 8 5
9. Community Medical  Centre 6 3
10. General H o s p i ta l 5 3
11 . I n t e l l e c t u a l  Handicap Centre 2 1
12. U n i v e r s i t y  F a c u l t y  o f  Medic ine 2 1
13. U n i v e r s i t y  Department  o f  Soc ia l  
Work 1 .5
14. U n i v e r s i t y  Department  o f  
P s y c h i a t r y 1 .5
174 100%To ta l
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The m a j o r i t y  (80%) o f  t h e r a p i s t s  i n d i c a t e d  t h a t  they were
a f f i l i a t e d  w i t h  i n s t i t u t i o n s  p r i m a r i l y  i nvo l ved  w i t h  c l i n i c a l  work 
( c a t e g o r i e s  1, 3, 4,  5,  6,  7,  8,  9,  10, and 11) ,  w h i l e  on l y  a few 
(20%) were a f f i l i a t e d  w i t h  n o n - c l i n i c a l  i n s t i t u t i o n s  ( c a t e g o r i e s  
2,  12, 13, and 14) .  Given the s i m i l a r i t y  between t h i s  and the 
p r ev i ous  measure o f  employment ,  o n l y  the f i r s t  measure was em­
p loyed in subsequent  ana l yses .
E x p e r ie n c e . The number o f  years o f  c l i n i c a l  expe r ience  in 
the  sample ranged f rom th r e e  to  42.  The mean le v e l  o f  e x p e r i ­
ence was 13 y e a r s ,  and the  median was 10 ye a rs .  T h e r a p i s t s '  
l e v e l  o f  e x pe r ience  was assessed s ince  th e re  is  some l i t e r a t u r e  
wh ich  i n d i c a t e s  the  importance o f  t h i s  v a r i a b l e  f o r  t h e r a p e u t i c  
outcome (Luborsky e t  a l . ,  1971; B e rg in ,  1971; M e l t z o f f  £ K o r n r e i c h ,  
1970) .  However, the  r e l a t i o n s h i p  between c l i n i c i a n ' s  expe r ience  
and p rog ress  o r  outcome o f  the rapy  is  not  c o n s i s t e n t  (Auerbach & 
Johnson,  1977; F is k e ,  C a r t w r i g h t  & K i r t n e r ,  1964; H i l l ,  1975; 
L e r n e r ,  1972; O r l i n s k y  6 Howard, 1975; Sloane,  S ta p le s ,  C r i s t o l ,  
Y o rk s to n ,  & Wh ipp le ,  1975) -
The g e n e r a l l y  h igh  le v e l  o f  expe r ience  in the  sample is 
p ro b a b ly  bes t  e x p la in e d  by the  f a c t  t h a t  membership o f  the  C l i n ­
i c a l  Board o f  the  A u s t r a l i a n  P sycho log ica l  S o c ie ty  comes about  
o n l y  a f t e r  severa l  years o f  c l i n i c a l  e xp e r ie n c e .  Another  reason 
might  be t h a t  o n l y  expe r ie nced  c l i n i c i a n s  f e l t  i t  was a p p r o p r i ­
a te  t o  respond.
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Theoretical orientation. Information was obtained on the 
theoretical orientation adopted by respondents. This involved 
the presentation of seven options and the nomination of one or 
more of these to allow respondents to describe their theoretical 
stance. It has been suggested that client-centred approaches 
lead to greater success rates in therapy than other orienta­
tions (Rogers, 1957; Truax & Mitchell, 1971)* However, a number 
of other investigators do not support this claim (Beutler,
Johnson, Nevelle, & Workman, 1972; Mintz, Luborsky, & Auerbach, 
1971; Rachman, 1973)* Unlike other studies (Byrne, 1982; Garfield 
& Kurtz, 1976), so-called 'eclectic' theoretical orientations 
were not offered to respondents as a choice in the present study, 
since the interest was in specifying as closely as possible the 
exact type of approach employed. Table 2.7 presents these re­
sponses .
The largest proportion of therapists claimed a behavioural 
orientation as their theoretical stance. The remaining categories 
were fairly equally utilized. Overall, about half of the thera­
pists preferred objective, specific methods of treatment (behav­
ioural, neuro-psychological, and rational-emotive orientations 
made up 53% of the nominations), while the other half claimed more 
diffuse, subjective approaches (humanist, Rogerian, psychoanalytic 
and existential orientations made up b~J% of the nominations). 
Therapists were assigned a score depending on whether they nom­
inated predominantly behaviourist (code 1, 2, and 5) or
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predominantly humanist orientations (code 2, 4, 6, and 7). 
This dichotomy was employed in subsequent analyses.
Table 2.7
Theoretical Orientations Claimed by Therapists
N %
1. Behaviou rist 95 25.5
2. Rationa1-Emotive 64 17
3. Humanist 53 14
4. Rogerian 49 13
5. Neuro-psychologica 1 42 11
6. Psychoanalytic V-O oo 10.5
7. Existentia 1 34 9
Total 375 100%
Multiple responses permitted
Expectations♦ Therapists' expectations of therapy were 
measured by two five-point scales; the first ascertained how 
comfortable therapists felt with each client described in the 
vignettes and ranged from 'very comfortable' to 'very uncomfor­
table'; the second scale measured how effective respondents felt 
they would be with each client and ranged from 'very effective' 
to 'very ineffective.' The inclusion of a scale measuring 
comfort arose because of the social psychological evidence
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suggesting that the initial comfort of individuals in an inter­
action affects the subsequent progress of that interaction 
(Byrne, 197*+; Newcomb, 1956). Therapists who do not feel com­
fortable with clients may not feel effective with them. Alter­
natively, ratings of comfort could be unrelated to prognoses for 
effectiveness, with the former being a superficial impression 
which is easily changed, while the latter may be a considered 
clinical judgement, which is very robust.
The scale reliabilities (alpha) for comfort and effective­
ness items combined over the twelve vignettes were .77 and .59, 
respectively. This indicates that feelings of comfort and 
effectiveness were somewhat consistent over the twelve clients 
portrayed in the vignettes, but still varied substantially, in 
interaction with the client characteristics described. The 
measures of comfort and effectiveness were significantly correlated 
(_r = .*+9). When scales measuring comfort and effectiveness 
(24 items) were combined in a composite scale of favourable or 
unfavourable expectations, the scale reliability was .62.
Resu1ts
Correlations Among Therapist Characteristics
Therapist's locus of control, social class, age, and sex 
were intercorrelated together with educational qualifications, 
level of experience, employment and institutional affiliation, 
and theoretical orientation (see Table 2.8). The level of educa­
tion of respondents was significantly associated with their social 
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g e n e r a l l y  o b ta in ed  by t h e r a p i s t s  w i t h  h i g h e r - c l a s s  backgrounds 
and a s s o c i a t i o n s .  A l s o ,  o l d e r  t h e r a p i s t s  were more l i k e l y  to  hold 
a h ig h e r  degree than younger t h e r a p i s t s .  However, respondents 
employed as c l i n i c a l  p s y c h o lo g i s t s  were less  l i k e l y  to  hold a 
h ig h e r  degree than t h e i r  r e s e a r c h - o r i e n t e d  c o u n t e r p a r t .  The 
age o f  respondents  was n e g a t i v e l y  a ssoc ia te d  w i t h  the  number o f  
years o f  c l i n i c a l  e x pe r ience  and the  i n s t i t u t i o n a l  a f f i l i a t i o n  
o f  t h e r a p i s t s :  O lder  t h e r a p i s t s  tended to  have less  c l i n i c a l
e x p e r ie n c e ,  and were less  l i k e l y  to  be a f f i l i a t e d  w i t h  a c l i n i c a l  
i n s t i t u t i o n ,  than younger t h e r a p i s t s .  The f i n d i n g  t h a t  years o f  
c l i n i c a l  expe r ience  was n e g a t i v e l y  c o r r e l a t e d  w i t h  age may appear 
s u r p r i s i n g .  Perhaps i t  can be e xp la in e d  by the d i v e r s e  na tu re  o f  
employment a v a i l a b l e  t o  c l i n i c a l  p s y c h o lo g i s t s  o f  a l l  ages.  This 
a l s o  makes sense in terms o f  the  o th e r  f i n d i n g  t h a t  o l d e r  t h e r a ­
p i s t s  tend not  t o  be a t ta c h e d  to  i n s t i t u t i o n s  which focus on c l i n ­
i c a l  p r a c t i c e .  Age was s i g n i f i c a n t l y  a ssoc ia te d  w i t h  the the o ­
r e t i c a l  o r i e n t a t i o n  o f  t h e r a p i s t s :  Younger t h e r a p i s t s  were more
l i k e l y  to  have a humanis t  o r i e n t a t i o n  than o l d e r  t h e r a p i s t s .  The 
employment p o s i t i o n  o f  t h e r a p i s t s  was n e g a t i v e l y  a s s oc ia te d  w i t h  
t h e o r e t i c a l  o r i e n t a t i o n .  T h e r a p is t s  employed as c l i n i c i a n s  were 
less  l i k e l y  to  ho ld  a humanis t  o r i e n t a t i o n  than t h e r a p i s t s  employed 
in t e a c h in g ,  re se a rch ,  o r  a d m i n i s t r a t i v e  r o l e s .
C o r r e la t e s  o f  Average Expec ta t ions
T h e r a p i s t s '  average e x p e c ta t i o n s  re g a rd in g  the  t o t a l  set  o f  
12 h y p o t h e t i c a l  c l i e n t s  were c o r r e l a t e d  w i t h  t h e i r  own c h a r a c t e r ­
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c o r r e l a t e d  w i t h  the  t h e r a p i s t ' s  locus  o f  c o n t r o l :  The more
in t e r n a l  the t h e r a p i s t ' s  locus  o f  c o n t r o l ,  the more c o m fo r ta b le  
the  t h e r a p i s t s  f e l t  w i t h  the  t o t a l  se t  o f  twe lve  c l i e n t s  p o r ­
t rayed  in the v i g n e t t e s .  A ls o ,  t h e r a p i s t s  who c la imed a humanist  
o r i e n t a t i o n  f e l t  c o m fo r ta b le  w i t h  more o f  the h y p o t h e t i c a l  c l i e n t s  
than d id  the  b e h a v i o u r i s t s .  Judgements o f  p robab le  e f f e c t i v e n e s s  
were s i g n i f i c a n t l y  c o r r e l a t e d  w i t h  the  s o c ia l  c la s s  o f  the  t h e r a ­
p i s t .  The h ig h e r  the  t h e r a p i s t ' s  c l a s s ,  the  more fa v o u ra b le  were 
the  mean r a t i n g s  o f  p ro bab le  e f f e c t i v e n e s s  over the  12 v i g n e t t e s .  
The compos i te  measure o f  e x p e c ta t i o n s  was s i m i l a r l y  c o r r e l a t e d  
w i t h  the  t h e r a p i s t ' s  s o c ia l  c la s s  and t h e o r e t i c a l  o r i e n t a t i o n  o f  
respondents .  Humanists and h i g h e r - c l a s s  t h e r a p i s t s  had more 
f a v o u ra b le  e x p e c t a t i o n s ,  on average than b e h a v i o u r i s t s .
C o r r e la t e s  o f  E xpec ta t ions  f o r  P a r t i c u l a r  Types o f  C l i e n t
E x p e c ta t i o n s  o f  c o m f o r t . T h e r a p i s t s '  e x p e c ta t i o n s  o f  com fo r t  
were scored s e p a r a t e l y  f o r  each v i g n e t t e  t ype .  There were k. 
v i g n e t t e s  o f  the  type  i n d i c a te d  by each column head (Tab le 2 . 1 0 ) .  
For c o r r e l a t i o n s  w i t h i n  a p a r t i c u l a r  column, each o f  these k_
(= 6 o r  k)  v i g n e t t e s  was cons ide red  as p o s i t i v e l y  scored (+1) f o r  
the c h a r a c t e r i s t i c  i n d i c a t e d ,  and the  remain ing (12-k_) v i g n e t t e s  
were cons ide red  as n e g a t i v e l y  scored ( -1 )  on t h a t  c h a r a c t e r i s t i c .  
The t h e r a p i s t ' s  r e p o r te d  co m fo r t  w i t h  the c l i e n t ,  scored f rom +2 
( ' v e r y  c o m f o r t a b l e ' )  t o  -2  ( ' v e r y  u n c o m f o r t a b le 1) were m u l t i p l i e d  
by the v i g n e t t e  score  (+1 o r  - 1 ) ,  y i e l d i n g  p roduc ts  rang ing  f rom 
+2k  t o  - 2 k  in  most columns,  and p roduc ts  rang ing  f rom +16 to  -32 
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were c o r r e l a t e d  wi th  the t h e r a p i s t  c h a r a c t e r i s t i c s  i d e n t i f i e d  
in the  rows of  the  t a b l e .  Since the  v a r i a b l e s  manipula t ed  in 
the v i g n e t t e s  were c o u n t e r b a l a n c e d ,  the  composi te  s co re s  fo r  the 
four  independent  v a r i a b l e s  were independent  ( though p a i r s  of  
co l umns - - l  and 2,  3 and 4,  e t c . - - w e r e  r e f l e c t i o n s  of  each o t h e r ) .  
That  i s ,  t he  four  v a r i a b l e s  manipu la t ed  in the  v i g n e t t e s  were 
t r e a t e d  as o r t hogona l  f a c t o r s  and,  t h e r e f o r e ,  t he  c o r r e l a t i o n s  
which emerge r e f l e c t  a t t i t u d e s  o f  the  t h e r a p i s t  toward the type 
r e p r e s e n t e d  in the  column,  when o t h e r  c h a r a c t e r i s t i c s  of  the 
v i g n e t t e s  a r e  c o u n t e r ba l a n c e d .
There were s i g n i f i c a n t  a s s o c i a t i o n s  between the  locus of  
c on t ro l  of  t h e r a p i s t s  and t h e i r  e x p e c t a t i o n s  of  comfor t  fo r  most 
kinds  o f  c l i e n t s .  I n t e r na l  t h e r a p i s t s  f e l t  more comfor t ab l e  wi th 
female ,  l o w e r - c l a s s ,  i n t e r n a l  c l i e n t s  and c l i e n t s  wi th  any type 
of  symptom, than did e x t e r n a l  t h e r a p i s t s .  The l a t t e r  f e l t  more 
c o mfo r t ab l e  wi th  e x t e r n a l  c l i e n t s  than did i n t e r n a l  t h e r a p i s t s .  
H i g h e r - c l a s s  t h e r a p i s t s  f e l t  more comfor t ab l e  than l ow e r - c l a s s  
t h e r a p i s t s  wi th  m i d d l e - c l a s s  c l i e n t s .  There was a l s o  a s i g n i f ­
i can t  t endency f o r  humanis t s  t o  f ee l  more comfor t ab l e  than 
b e h a v i o u r i s t s  wi th  most kinds  o f  c l i e n t s .  The sex of  t h e r a p i s t s  
a f f e c t e d  e x p e c t a t i o n s  of  comfor t  wi th p sy c h o t i c  c l i e n t s :  Males
a n t i c i p a t e d  g r e a t e r  comfor t  wi th  t h i s  s o r t  of  c l i e n t  than f emales .
The age ,  ed u c a t i o n a l  q u a l i f i c a t i o n s ,  employment s t a t u s ,  
and l eve l  o f  e x p er i e n c e  were not  s i g n i f i c a n t l y  r e l a t e d  to expec­
t a t i o n s  o f  comfor t  wi th  any type  of  c l i e n t  p o r t r a y e d  in the 
v i g n e t t e s .
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A f u r t h e r  a n a l y s i s  was performed on t he se  da t a  whereby 
e x p e c t a t i o n s  f o r  comfor t  wi th each v i g n e t t e  were t r ans formed to 
s t a n d a r d - s c o r e  form,  and r e g r es s e d  a g a i n s t  the h y p o t h e t i c a l  
c l i e n t ' s  c h a r a c t e r i s t i c s ,  the  t h e r a p i s t ' s  c h a r a c t e r i s t i c s ,  and 
the  i n t e r a c t i o n s  between c l i e n t  and t h e r a p i s t  c h a r a c t e r i s t i c s .
Each v i g n e t t e  was scored  in s t a n d a r d - s c o r e  form accord ing  to  the 
l evel  of  c l i e n t  locus  of  c o n t r o l ,  s o c i a l  c l a s s ,  symptom, and 
sex.  Measures of  t h e r a p i s t s  c h a r a c t e r i s t i c s  were a l s o  t r ans formed  
t o  s t a n d a r d  s c o r e s .  This  procedure  has been recommended by 
Ke r l i n g e r  ( K e r l i n g e r ,  1976; K e r l i n g e r  & Pedhazur ,  1973)* An e x ­
tended example of  the  e f f e c t  t h a t  s t a n d a r d i z e d  ver sus  
n o n - s t a n da r d i z e d  s c o r es  has on the r e s u l t s  of  a r e g r e s s i o n  a n a l y s i s  
i s  p r e s en t e d  in Appendix 3« By t r a ns f o r mi ng  the  o r i g i n a l  p r e d i c t o r  
v a r i a b l e s  i n t o  a new s e t  of  v a r i a b l e s  which a r e  not  dependent ,  
but  o r t h o g o n a l ,  i t  i s  a p p r o p r i a t e  t o  use m u l t i p l e  r e g r e s s i o n  
p rocedures  (Hays,  1981) .  The va l ue  o f  t he  t r an s f o r ma t i o n  is t h a t  
i t  e n s u r e s  t h a t  i n t e r a c t i o n  e f f e c t s  a r e  kept  independent  of  main 
e f f e c t s .  An a l t e r n a t i v e  approach was t o  use a m u l t i v a r i a t e  a n a l y s i s  
of  v a r i a n c e  of  e x p e c t a t i o n a l  s co re s  wi th  the  manipula t ed  c l i e n t  
v a r i a b l e s  as r e pe a t e d  measures  f a c t o r s  and the  t h e r a p i s t  c h a r a c ­
t e r i s t i c s  as b e t we e n - su b j ec t  s t r a t i f i c a t i o n  f a c t o r s .  However,  
whi l e  m u l t i p l e  r e g r e s s i o n  and a n a l y s i s  of  v a r i a n c e  produce e s s e n ­
t i a l l y  the  same r e s u l t s ,  t he  f i n d i n g s  from m u l t i p l e  r e g r e s s i o n  
a n a l ys e s  a r e  c l e a r e r  t o  i n t e r p r e t  than r e s u l t s  from m u l t i v a r i a t e
a n a l y s i s  of  v a r i a n c e .  Mu l t i p l e  r e g r e s s i o n  y i e l d s  be t a  weight s
2
and e s t i m a t e s  of  t he  p r op o r t i o n  of  v a r i a n c e  (_R ) accounted for
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by a l l  or  some o f  the  independent  v a r i a b l e s .  Also,  i t  p rov i des  
fo r  t e s t s  of  s t a t i s t i c a l  s i g n i f i c a n c e  of  d i f f e r e n c e s  between 
s uc c e s s i v e  R^s .
A h i e r a r c h i c a l  m u l t i p l e  r e g r e s s i o n  model was employed in 
which independent  v a r i a b l e s  were e n t e r e d  in t o  the  equa t i on  in a 
pr ede t e rmi ned  o r d e r .  The o r de r  of  e n t r y  was based on l og i ca l  
c o n s i d e r a t i o n s .  Those v a r i a b l e s  t h a t  were manipula t ed  in the  
v i g n e t t e s  ( c l i e n t ' s  locus  of  c o n t r o l ,  s oc i a l  c l a s s ,  symptom, and 
sex) were c o n s id e r ed  t o  have h i ghe r  p r i o r i t y  of  e n t r y  than mea­
s u r e s  o f  t h e r a p i s t  c h a r a c t e r i s t i c s  ( l ocus  of  c o n t r o l ,  s oc i a l  c l a s s ,  
age ,  sex ,  e d u c a t i o n ,  e x p e r i e n c e ,  employment ,  and t h e o r e t i c a l  
o r i e n t a t i o n ) .  The f i r s t  o r de r  i n t e r a c t i o n s  between t h e r a p i s t  and 
c l i e n t  v a r i a b l e s  were e n t e r e d  a t  t he  lowest  l evel  of  i n c l u s i o n .
The h i e r a r c h i c a l  method of  i n c l u s i o n  of  v a r i a b l e s  was p r e f e r r e d  
over  s t epwi se  i n c l u s i o n ,  s i n c e  in the  l a t t e r  method the  o r de r  o f  
v a r i a b l e s  i s  de t e rmined  by t h e i r  r e s p e c t i v e  c o n t r i b u t i o n s  to 
e x p l a i n e d  v a r i a n c e .  This  approach is  not  a p p r o p r i a t e  when i n t e r ­
a c t i o n  terms a r e  i nvo l ved ,  s i n ce  h ighe r  o r de r  i n t e r a c t i o n s  could  
be e n t e r ed  be f o r e  main e f f e c t s .  I t  is  a p p r o p r i a t e  to  t e s t  f o r  
h i g h e r - o r d e r  i n t e r a c t i o n s  only  a f t e r  a l l  the main e f f e c t s  a r e  
inc luded in the  e q u a t i o n  ( A l l i s o n ,  1977)-
In t he  f i r s t  i n s t a n c e ,  a m u l t i p l e  r e g r e s s i o n  a n a l y s i s ,  wi t h  
h i e r a r c h i c a l  i n c l u s i o n ,  was performed wi th  expec t ed  comfor t  as  
the dependent  v a r i a b l e  r e g re s s e d  a g a i n s t  a l l  of  the  c l i e n t  and 
t h e r a p i s t  v a r i a b l e s ,  i ndependent l y  and in combina t ion .  From the  
r e s u l t s  of  t h i s  a n a l y s i s  only t hose  v a r i a b l e s  t h a t  s i g n i f i c a n t l y
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c o n t r i b u t e d  to  exp l a i n e d  v a r i a n c e  were included in a reduced 
r e g r e s s i o n  model f o r  p r e d i c t i n g  comfor t  r a t i n g s .  The r e s u l t s  
from the  reduced model i n d i c a t e  t h a t  t he  main e f f e c t  o f  symptom 
accounted f o r  6% of  the  v a r i a n c e ,  whi l e  the  i n t e r a c t i o n  between 
locus  o f  c o n t r o l  of  t h e r a p i s t  and c l i e n t  accounted f o r  some ]b% 
of  t he  v a r i a n c e .  No o t h e r  p r e d i c t o r s  c o n t r i b u t e d  s i g n i f i c a n t l y  
to  e x p l a i n e d  v a r i a n c e  in t h e r a p i s t s '  expec ted comfor t .  Table 
2.11 p r e s e n t s  t h e se  r e s u l t s .
Table  2.11
Regress ion  Model f o r  P r e d i c t i n g  T h e r a p i s t s '  
Expec t a t i ons  o f  Comfort wi th C l i e n t s
2 2V a r i a b l e  r Beta R R Change
C1i e n t ' s (normal )
symptom .2*4 .22 .06 .06
C l i e n t  x t h e r a p i s t
l o c u s - o f - c o n t  rol  .38 .36 .20 .1*4
i n t e r a c t i o n
Ex p e c t a t i o n s  of  e f f e c t i v e n e s s . Expec t a t i ons  o f  e f f e c t i v e n e s s  
were s cored  s e p a r a t e l y  f o r  each v i g n e t t e  from +2 ( ' v e r y  e f f e c t i v e ' )  
t o  -2 ( ' v e r y  i n e f f e c t i v e ' ) .  V i g n e t t e s  were combined in d i f f e r e n t  
ways t o  form seve r a l  s c a l e s .  There were k. v i g n e t t e s  of  each type 
i n d i c a t e d  by column heads .  For c o r r e l a t i o n s  w i t h i n  a column,  
each o f  t he  jc v i g n e t t e s  r e p r e s e n t i n g  t h a t  type was given a p o s i t i v e  
weight  (+1) and the  remaining ( 12 - k ) v i g n e t t e s  were given n ega t i ve
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weight s  ( - 1 ) .  For i n s t a n c e ,  c o r r e l a t i o n s  in the f i r s t  column ar e  
based on a s c a l e  of  r e l a t i v e  e f f e c t i v e n e s s  wi th i n t e r na l  c l i e n t s ,  
ranging from +2^ ( ' v e r y  e f f e c t i v e 1 wi th  the  s i x  i n t e r n a l  t h e r a p i s t s  
d e s c r i be d  and ' ve ry  i n e f f e c t i v e '  wi th  the  s i x  e x t e r na l  t h e r a p i s t s )  
to  -2k  ( t he  r e v e r s e  p a t t e r n ) .  Since t he  v a r i a b l e s  manipula t ed  in 
the  v i g n e t t e s  ( c l i e n t ' s  locus  of  c o n t r o l ,  symptom, c l a s s ,  and sex) 
were c o u n t e r b a l a n c e d ,  t he  composi t e  s c o r e s  fo r  t he se  four  s c a l e  
types  were o r t h o g o n a l .  The t h e r a p i s t s '  e x p e c t a t i o n s  of  e f f e c t i v e ­
ness  wi th  each c l i e n t  (+2 to  -2)  were m u l t i p l i e d  by the  v i g n e t t e  
s co res  y i e l d i n g  produc t  terms from +2k to  -2k  in most c a s e s ,  and 
from +16 to  ~32 in t he  t h r e e  c a s e s  r e p r e s e n t i n g  symptoms. This  
s core  was then c o r r e l a t e d  wi th t he  t h e r a p i s t  c h a r a c t e r i s t i c s  given 
in the  row heads (Table 2 . 1 2 ) .
The locus  o f  c o n t r o l  of  t h e r a p i s t s  was s i g n i f i c a n t l y  a s s o c i ­
a t ed  wi th e x p e c t a t i o n s  of  e f f e c t i v e n e s s  wi th  i n t e r n a l  and e x t e r n a l  
c l i e n t s ,  but  not  wi th  any o t h e r  type  o f  c l i e n t .  I n t e r na l  t h e r a ­
p i s t s  expec t ed  t o  be more e f f e c t i v e  wi th  i n t e r na l  c l i e n t s  whi le  
e x t e r na l  t h e r a p i s t s  a n t i c i p a t e d  g r e a t e r  success  wi th  e x t e r na l  
c l i e n t s .  The s o c i a l  c l a s s  of  t h e r a p i s t s  was a s s o c i a t e d  wi th t h e i r  
e x p e c t a t i o n s  f o r  e f f e c t i v e n e s s  wi th  m i d d l e - c l a s s ,  normal ,  and 
female c l i e n t s :  H i g h e r - c l a s s  t h e r a p i s t s  f e l t  more e f f e c t i v e  than
l o w er - c l a s s  t h e r a p i s t s  wi th  a l l  t h r e e  t y p e s .  The e d u ca t i ona l  
q u a l i f i c a t i o n  o f  t h e r a p i s t s  was a s s o c i a t e d  wi th e x p e c t a t i o n s  f o r  
m i d d l e - c l a s s  and n e u r o t i c  c l i e n t s ,  wi th  the  more h i gh l y  q u a l i f i e d  
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also associated with expectations of effectiveness for neurotic 
clients; humanists felt more effective than behaviourists.
In a further analysis therapists' expectations of effective­
ness were regressed against the client variables manipulated in 
the vignettes (locus of control, social class, symptom, and sex), 
the therapist variables (locus of control, social class, sex, 
age, education, experience, theoretical orientation, and employ­
ment), and the client by therapist interactions. The character­
istics of clients and the therapist responses were all converted 
to standard scores, to keep interactions (product terms) indepen­
dent of main effects.
Initially all client and therapist variables were entered 
into a regression equation as main effects and interaction terms. 
Only those variables that significantly contributed to explained 
variance in the complete model were entered into the final re­
gression model for therapists' expectations of effectiveness.
The main effect of client's symptoms accounted for 8% of the 
variance, and the interaction between client's and therapist's 
locus of control accounted for ]k%. No other factors signif­
icantly contributed to explained variance. The regression model 
for effectiveness is presented in Table 2.13-
Expectations of therapeutic success. Scales measuring comfort 
and effectiveness for each client type were combined in a composite 
scale of favourable or unfavourable expectations. While no new
Table  2.13
Regression Model f o r  P r e d i c t i n g  T h e r a p i s t s '  
E x pe c ta t i on s  o f  E f f e c t i v e n e s s  w i t h  C l i e n t s
V a r i a b le r Beta R2
2
R Change
C l i e n t ' s (norma 1) 
symptom .29 .29 .08 .08
Cl i e n t  x t h e r a p i s t  
l o c u s - o f - c o n t r o l oo • 36 .22 . H
i n t e r a c t i o n
in f o r m a t i o n  was expected f rom ana lyses  combining the  dependent  
measures, f o r  the  sake o f  completeness the  i tems were pooled 
and the  same ana lyses  per formed on them.
Responses to  the  12 v i g n e t t e s  were combined f o r  each c l i e n t  
t ype .  Each o f  the  c l i e n t  types rep resen ted  by the  column head 
was scored p o s i t i v e l y  (+1) w h i l e  the  remain ing  c l i e n t  types were 
cons ide red  as n e g a t i v e l y  scored ( - 1 ) .  T h e r a p i s t s '  e x p e c ta t i o n s  
w i t h  each c l i e n t  were scored f rom +2 ( ' v e r y  f a v o u r a b l e ' )  t o  -2 
( ' v e r y  u n f a v o u r a b l e ' ) .  E xp e c ta t i o n  r a t i n g s  and scores f o r  each 
type were m u l t i p l i e d  and summed over  the  12 v i g n e t t e s ;  the  resul  
t i n g  sums o f  p roduc ts  were then c o r r e l a t e d  w i t h  t h e r a p i s t  charac 
t e r i s t i c s  t o  produce the  r e s u l t s  p resen ted  in Table 2 . ] k .
The locus o f  c o n t r o l  o f  t h e r a p i s t s  was s i g n i f i c a n t l y  associ  
ated w i t h  t h e i r  e x p e c ta t i o n s  o f  l o w e r - c l a s s ,  i n t e r n a l ,  and 
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p o s i t i v e  were e x p e c t a t i o n s  f o r  i n t e r na l  and l o w er - c l a s s  c l i e n t s ,  
whi l e  the  more e x t e r n a l  t he  t h e r a p i s t ,  t he  more p o s i t i v e  were 
e x p e c t a t i o n s  f o r  e x t e r n a l  c l i e n t s .  The so c i a l  c l a s s  of  t h e r a p i s t s  
was a s s o c i a t e d  wi th e x p e c t a t i o n s  of  m i d d l e - c l a s s ,  normal ,  and 
female c l i e n t s .  H i g h e r - c l a s s  t h e r a p i s t s  had more f avou r ab l e  
e x p e c t a t i o n s  o f  t h e s e  c l i e n t - t y p e s  than did l o w e r - c l a s s  t h e r a p i s t s .  
The sex o f  t h e r a p i s t s  was c o r r e l a t e d  wi th e x p e c t a t i o n s  fo r  p sycho t i c  
c l i e n t s ,  wi th  males a n t i c i p a t i n g  g r e a t e r  succes s  wi th  psycho t i c  
c l i e n t s  than f ema l es .  The e d u ca t i on  level  achi eved  by t h e r a p i s t s  
was s i g n i f i c a n t l y  c o r r e l a t e d  wi th  e x p e c t a t i o n s  o f  m i d d l e - c l a s s  
c l i e n t s :  T h e r a p i s t s  wi th  h i ghe r  l e v e l s  of  e d u ca t i on  had more
p o s i t i v e  e x p e c t a t i o n s  o f  m i d d l e - c l a s s  c l i e n t s  than t h e r a p i s t s  
wi th  lower q u a l i f i c a t i o n s .  T h e r a p i s t ' s  t h e o r e t i c a l  o r i e n t a t i o n  
was s i g n i f i c a n t l y  a s s o c i a t e d  wi th e x p e c t a t i o n s  o f  l o w e r - c l a s s ,  
male,  normal ,  and n e u r o t i c  c l i e n t s ,  wi th  humanis t s  expec t i ng  more 
c l i n i c a l  success  wi th  t h e se  c l i e n t  types  than b e h a v i o u r i s t s .
A m u l t i p l e  r e g r e s s i o n  a n a l y s i s ,  wi th h i e r a r c h i c a l  i n c l u s i o n ,  
was performed on s t a n d a r d i z e d  sco res  of  the v a r i a b l e s  employed.
The composi te  measure of  e x p e c t a t i o n s  was r e g r e s s e d  a g a i n s t  c l i e n t  
and t h e r a p i s t  c h a r a c t e r i s t i c s ,  s e p a r a t e l y  and in combina t ion .
Main e f f e c t s  ( c l i e n t  and t h e r a p i s t  c h a r a c t e r i s t i c s )  were en t e r ed  
f i r s t ,  and the  i n t e r a c t i o n  terms a t  t he  lowest  o r d e r  of  i n c l u s i o n .  
Re s u l t s  f o r  t he  reduced model i n d i c a t e  t h a t  t he  main e f f e c t  of  
c l i e n t ' s  symptom accounted f o r  8% of  the  v a r i a n c e ,  and the  locus-
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of-control interaction accounted for a further 15% of explained 
variance. Table 2.15 presents the reduced regression model for 
the composite measure of expectations.
Table 2.15
Regression Model for Predicting Composite 
Measure of Therapist's Expectations
Variable r Beta R2 R^  Change
Client's (norma 1) 
symptom .28 .17 .08 .08
Client x therapist 
1ocus-of-con t ro1 .39 00ro •23 .15
interaction
Discussion
The results from this study support the hypothesis that the 
similarity between client's and therapist's locus of control is 
an important predictor of clinical expectations. For measures of 
comfort and effectiveness, as well as for the composite measure 
of expectations, the client-therapist locus of control inter­
action accounted for the majority of explained variance, 14%, 14%, 
and 15%, respectively. The only other variable to contribute 
significantly was the presenting symptoms of clients. Overall, 
not a large amount of variance was accounted for, but given the 
nature of the variables employed, it was acceptable (Draper & 
Smith, 1981; Kerlinger S Pedhazur, 1973)*
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U n l i k e  e a r l i e r  i n v e s t i g a t i o n s  (Dowds e t  a l . ,  1977; Nowicki  & 
Duke, 1978) t h i s  s tudy  d id  not  f i n d  a z e r o - o r d e r  r e l a t i o n  between 
the  c l i e n t ' s  locus o f  c o n t r o l  and t h e r a p i s t s '  e x p e c t a t i o n s .  ( i n  
these s t u d i e s ,  i n t e r n a l  c l i e n t s  were ra ted  more p o s i t i v e l y  than 
e x t e r n a l s . )  I ns te a d ,  e v a l u a t i o n s  o f  c l i e n t s  depended upon the  
matching o f  the t h e r a p i s t ' s  locus o f  c o n t r o l  to  t h a t  o f  the  c l i e n t .  
A ls o ,  the  r e s u l t s  f rom t h i s  s tudy  do no t  c o n f i r m  the  e a r l i e r  r e ­
s u l t  t h a t  the  s o c ia l  c la s s  o f  c l i e n t s  in f l u e n c e s  c l i n i c i a n s '  
e x p e c ta t i o n s  (Routh & K ing ,  1972).
Wh i le  not  h yp o th e s iz e d ,  the  f i n d i n g  t h a t  the symptoms o f  
c l i e n t s  a f f e c t e d  the  t h e r a p i s t ' s  e x p e c t a t i o n s ,  is  not  unexpected.
One reason f o r  v a r y in g  the c l i e n t ' s  problem was to  inc rease  the  
v a l i d i t y  o f  the  v i g n e t t e s ,  and i t  appears t h a t  t h e r a p i s t s  a t t e n ­
ded to  the  symptoms o f  the  c l i e n t s  presen ted  in the  case h i s t o r i e s  
as they  would in a n a t u r a l l y  o c c u r r i n g  encoun te r .  G e n e ra l l y  c l i e n t s  
w i t h  m i ld  p r e s e n t in g  problems were eva lua ted  more p o s i t i v e l y  than 
c l i e n t s  w i t h  severe symptoms. Given t h a t  techn iq ues  employed here 
were a r t i f i c i a l ,  i t  may not  be p l a u s i b l e  t o  g e n e r a l i z e  f rom these 
r e s u l t s  t o  r e a l - l i f e  c l i n i c a l  s i t u a t i o n s .  I t  is  n e v e r th e le s s  
encourag ing  t h a t ,  in an analogue s tudy  u t i l i z i n g  a c l i n i c a l  
p s y c h o lo g i s t  sample,  the i n t e r a c t i o n  between the t h e r a p i s t ' s  and 
the  h y p o t h e t i c a l  c l i e n t ' s  l o c u s - o f - c o n t r o l  o r i e n t a t i o n  proved to  
be the  most im p o r ta n t  p r e d i c t o r  o f  c l i n i c a l  e x p e c t a t i o n s .  A 
more d e t a i l e d  account  o f  these r e s u l t s  in r e l a t i o n  to  the  r e s u l t s  
o f  subsequent  s t u d ie s  w i l l  be he ld  u n t i l  the f i n a l  d i s c u s s io n  
c h a p te r .  The nex t  s tudy to  be re p o r te d  aimed to  e l u c i d a t e  the
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t he  p r e s en t  f i n d i n g s  in s e t t i n g s  which more c l o s e l y  approximate  
real  t h e r a p e u t i c  s i t u a t i o n s .
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C H A P T E R  3
CLINICAL PSYCHOLOGISTS' EXPECTATIONS OF 
THERAPEUTIC SUCCESS: A VIDEO ANALOGUE
STUDY
The f i r s t  s tudy i n d i c a t e d  t h a t  the s i m i l a r i t y  between t h e r a ­
p i s t ' s  and c l i e n t ' s  locus o f  c o n t r o l  was a s i g n i f i c a n t  p r e d i c t o r  
o f  the  c l i n i c i a n ' s  e x p e c ta t i o n s  about  success o f  t h e ra p y .  Whi le 
case v i g n e t t e s  are  ve ry  u se fu l  f o r  ensu r ing  the p r e c i s e  manipu­
l a t i o n  o f  the r e l e v a n t  c l i e n t  v a r i a b l e s ,  they may not  c l o s e l y  
approx im a te  the  i n f o r m a t i o n  t h a t  t h e r a p i s t s  o r d i n a r i l y  re ce ive  in 
a c l i n i c a l  s e t t i n g .  One way o f  more c l o s e l y  app ro x im a t in g  c l i n ­
i c a l  r e a l i t y  i s  to  employ v ideo taped  c l i e n t - t h e r a p i s t  i n t e r a c t i o n s .  
Th is  a l lo w s  f o r  a more n a t u r a l i s t i c  p r e s e n ta t i o n  and assessment 
o f  c l i n i c a l  i n f o r m a t i o n .  The s tudy  to  be re p o r te d  here examined 
the r e l a t i o n s h i p  between t h e r a p i s t s '  locus o f  c o n t r o l  and t h e i r  
e x p e c ta t i o n s  o f  t h e r a p e u t i c  success w i t h  c l i e n t s  p resen ted  on 
v id e o ta p e .  I t  was hypo thes ized  t h a t  the g r e a t e r  the  s i m i l a r i t y  
between the  t h e r a p i s t ' s  and the  c l i e n t ' s  locus  o f  c o n t r o l ,  the 
more fa v o u ra b le  the  t h e r a p i s t ' s  e x p e c t a t i o n s .  Before  the  major 
ana lyses  are p re sen ted ,  the  sample,  p rocedure ,  and des ign o f  the 
s tudy  w i l l  be d e s c r ib e d .
Method
Sample and Procedure
S ix t y - o n e  v o lu n te e r s  f rom the  C l i n i c a l  Board o f  the 
A u s t r a l i a n  P s ycho log ica l  S o c ie ty  served as s u b j e c t s .  A l e t t e r
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outlining the intent of the study was sent to therapists who had 
expressed interest in participating in further research after 
completing the questionnaire employed in the first study (N = 103) 
The choice of respondents was limited because of the nature of the 
study. The time and place for testing was restricted to avail­
able facilities in any one locale. Seven univeristy psychology 
departments throughout Australia were asked to provide equipment 
and space for testing. Testing occurred at Canberra, Melbourne, 
Adelaide, Perth, Brisbane, Sydney, and Newcastle. Another restric 
tion of the study was that respondents were required to spend an 
average of one hour with the researcher.
Measures and Stimuli
A questionnaire seeking information on locus of control, 
social class, age, sex, educational qualifications, nature of 
employment, institutional affiliation, years of experience, and 
theoretical orientation, was administered to all therapists 
participating. They were required to view eight five-minute 
role-plays and estimate the likely success of their own therapy 
with each client depicted in the role-plays. The role-plays 
manipulated locus of control and social class of the clients.
Four males and four females volunteered to role-play a 
'client' opposite a therapist following scripts produced by the 
researcher. The age of 'clients' ranged from 23 to A6, with a 
mean of 29 years. Therapists in the role-plays were either fully 
qualified clinical psychologists or clinicians in training (for 
Master or PhD degree). Each interaction was recorded (audio and
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v id e o )  and la s te d  a p p ro x im a te l y  f i v e  m in u tes .  Responding t h e r a ­
p i s t s  were re q u i r e d  t o  v iew the e i g h t  ' c l i e n t s '  in the r o l e - p l a y s  
and re p o r t  t h e i r  own r e l a t i v e  com fo r t  and p robab le  e f f e c t i v e n e s s  
w i t h  each.
The d e c i s io n  to  l i m i t  each r o l e - p l a y  to  f i v e  minutes was 
based on the  e x i s t i n g  ev idence t h a t  many o f  the  c r u c i a l  o bse rva ­
t i o n s  and d e c i s io n s  in d i a g n o s t i c  i n t e r v i e w s  are made e a r l y .  
S a n d i f e r ,  Hordern,  and Green (1970) r e p o r te d  t h a t ,  when t h e r a p i s t s  
were shown f i l m s  o f  d i a g n o s t i c  i n t e r v i e w s  l a s t i n g  a p p ro x im a te ly  
25 m in u tes ,  h a l f  o f  the  symptoms ever d e te c ted  were repo r ted  
d u r in g  the f i r s t  t h r e e  m inu tes ,  and the  d ia g n o s is  a f t e r  these 
f i r s t  t h r e e  minu tes  was the  same as the f i n a l  d ia gn o s is  in  th ree  
ou t  o f  f o u r  cases.  Gauron and D ick inson  (19&9) have a ls o  com­
mented on the  ease w i t h  which d i a g n o s t i c  impress ions  are formed 
w h i l e  wa tch ing  a f i l m e d  i n t e r v i e w ,  sometimes w i t h i n  the f i r s t  
m in u te .  Kendel 1 (1973) comes to  a s i m i l a r  c o n c lu s io n .  He found 
t h a t  c l i n i c a l  judgements can be made w i t h i n  the f i r s t  few minutes  
o f  an i n t e r v i e w .  There is  ano the r  reason why each taped i n t e r ­
v iew  was l i m i t e d  t o  f i v e  m inu tes .  There is  an obv ious  l i m i t  on 
the amount o f  t ime busy t h e r a p i s t s  can reasonab ly  be asked to  
g i v e  to  s t u d ie s  o f  t h i s  k in d .  T h e r e fo r e ,  i t  was decided t h a t  a 
l a r g e r  number o f  b r i e f  i n t e r v i e w s  would be employed,  r a t h e r  than 
a s m a l le r  number o f  long ones.
C h a r a c t e r i s t i c s  o f  C l i e n t s  in Ro le -P lays
Locus o f  c o n t r o l . The locus o f  c o n t r o l  o f  ' c l i e n t s '  p resen ­
ted in the  r o l e - p l a y s  was i n d i c a te d  by t h e i r  s ta te d  views about
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the  locus o f  t h e i r  problem based on R o t t e r ' s  (19 6 6 ) o r i g i n a l
i n t e r n a 1-e x te r n a  1 d i s t i n c t i o n .  R o le -p la ys  f o r  i n t e r n a l  c l i e n t s
emphasized the  r e s p o n s i b i l i t y  t h a t  ' c l i e n t s '  f e l t  f o r  the problem
they  p resen ted .  For example:
. . .  I do expect  people  to  take r e s p o n s i b i l i t i e s  f o r  
what they  are do ing  in l i f e .  . . I ' m here to  take  
r e s p o n s i b i l i t y  f o r  and c o n t r o l  my anger.
R o le -p la y s  o f  e x te r n a l  c l i e n t s  focused on the  la ck  o f  respon­
s i b i l i t y  they  f e l t  f o r  t h e i r  s ta te d  c l i n i c a l  problem. For 
examp 1e :
I d o n ' t  t h i n k  ( the  problem) has t e r r i b l y  much to  do 
w i t h  me. I t ' s  r e a l l y  t h e i r  f a u l t  t h a t  I 'm  having 
prob 1ems.
See Appendix *4 f o r  the  s c r i p t s  on which the  r o l e - p l a y s  were based.
Soc ia l  c l a s s . The s o c ia l  c la s s  o f  the  ' c l i e n t '  rep resen ted  
in the  r o l e - p l a y s  was i n d i c a t e d  by the  ' c l i e n t ' s '  s ta te d  occupa­
t i o n ,  d ress  and speech s t y l e .  The o c c u p a t io n s  chosen t o  d e p i c t  
c la s s  were s e le c te d  f rom Broom and Jones'  (1976) l i s t  f o r  the 
A u s t r a l i a n  w o r k fo r c e .  The s o c ia l  c la s s  o f  c l i e n t s  was inc lu ded  
because p re v iou s  research  had i n d i c a te d  t h a t  c l i e n t ' s  s o c ia l  
c la s s  can a f f e c t  t h e r a p i s t s '  e x p e c ta t i o n s  (Jones,  197*0- Whi le  
the  r e l a t i o n s h i p  was not  found in the f i r s t  s t u d y ,  t h i s  may have 
been due t o  a la c k  o f  r e a l i s m  o f  the  s o c ia l  c la s s  d e s c r i p t i o n s  
in the  v i g n e t t e s .  V ideo taped i n t e r a c t i o n s  should p resen t  a more 
v a l i d  i n d i c a t i o n  o f  c l i e n t s '  c l a s s .
Symptoms. In the  f i r s t  s tudy  t h r e e  types  o f  behav iours  
(no rm a l ,  n e u r o t i c ,  and p s y c h o t i c )  were employed to  desc r ibe  
c l i e n t s .  In v iew o f  the  f a c t  t h a t  c l i e n t s  w i t h  n e u r o t i c  symptoms
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are the  most commonly seen in t h e ra p y ,  o n l y  t h i s  type  o f  c l i e n t  
was d e p ic te d  in the  r o l e - p l a y s .  A second reason why o n l y  n e u r o t i c  
c l i e n t s  were chosen f o r  r o l e - p l a y s  had to  do w i t h  the  d i f f i c u l t i e s  
o f  c o n v i n c i n g l y  r o l e - p l a y i n g  p s y c h o t i c  behav iou rs .  F i n a l l y ,  in 
o rd e r  t o  reduce the  t ime demands on c o - o p e r a t i n g  t h e r a p i s t s  and 
to  s t a n d a r d i z e  the  k in d  o f  symptoms which t h e r a p i s t s  were r e ­
q u i re d  to  respond t o ,  i t  was dec ided to  co n c e n t ra te  s p e c i f i c a l l y  
on n e u r o t i c  b eh a v io u rs .  For these  th r e e  reasons o n l y  symptoms 
based on n e u r o t i c  behav iours  were used in t h i s  s tu d y .  Symptoms 
desc r ibed  in the  r o l e - p l a y s  were based on repo r ted  c l i n i c a l  
m a te r ia l  f o r  n e u r o t i c  c l i e n t s  (Adams, 1980; P r ice  & Lynne,  1981; 
Sarason £ Sarason,  1980; Zax & Cowen, 1978).
R o le -p la y  p r e s e n t a t i o n . The assignment o f  locus o f  c o n t r o l  
( i n t e r n a l  o r  e x t e r n a l )  and s o c ia l  c la s s  (m idd le -  o r  l o w e r - c l a s s )  
to  the  e i g h t  r o l e - p l a y s  was made in such a way as to  ensure a l l  
p o s s i b l e  co m b in a t io n s .  Each c o n d i t i o n  was presen ted  t w i c e .  Two 
' c l i e n t s '  (one male,  one female )  r o l e - p l a y e d  in each o f  the  f o u r  
c o n d i t i o n s .  The p r e s e n t a t i o n  o r d e r  o f  r o l e - p l a y s  was he ld  con­
s t a n t ,  to  ensure t h a t  s u b j e c t ,  no t  s t i m u l u s ,  e f f e c t s  were t e s te d .  
Table 3*1 shows the  c l i e n t  c h a r a c t e r i s t i c s  presen ted  in the  8 
v i g n e t t e s .
T h i r t y  independent  judges  were r e c r u i t e d  f rom an u nde r ­
g radua te  c la s s  in psycho logy to  check the v a l i d i t y  o f  the  
l o c u s - o f - c o n t r o l  and s o c i a l - c l a s s  m a n ip u la t io n s  in the r o l e - p l a y s .  
The judges  were g iven  ve rba l  d e f i n i t i o n s  and d e s c r i p t i o n s  o f  
the v a r i a b l e s .  They were then asked to  v iew the e i g h t  r o l e - p l a y s
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Table  3.1
C l i e n t  P r e s e n ta t i o n s  in Ro le -P lays
Locus o f  c o n t r o l
Socia 1
c la s s Sex 1n te rn a l Ex te rna l
Mai e 1 1
Midd le
Fema1e 1 1
Ma 1 e 1 1
Lower
Female 1 1
and a f t e r  the p r e s e n t a t i o n  o f  each they  were r e q u i r e d  to  
judge  the  locus o f  c o n t r o l  and s o c ia l  c la s s  o f  the  c l i e n t ,  as 
f o l l o w s ;  on a s e l f - a d m i n i s t e r e d  q u e s t i o n n a i r e .
Locus o f  c o n t r o l :  I n t e r n a l  More i n t e r n a l  More e x te r n a l  Externa l
than e x te r n a l  than i n t e r n a l
Soc ia l  c l a s s :  M id d le -  More m id d le -  More lower -  Lower-
c la s s  than low e r -  than m id d le -  c la s s
c la s s  c la s s
The i n t e r - r a t e r  r e l i a b i l i t i e s  were c a l c u la t e d  by d i v i d i n g  
the mean squared i n t e r a c t i o n  o f  r o l e - p l a y s  w i t h  judges  by the  
mean square f rom r o l e - p l a y s  and s u b t r a c t i n g  t h i s  r a t i o  f rom u n i t y  
(McNemar, 1955).  I n t e r - r a t e r  r e l i a b i l i t y  was .95 f o r  locus o f  
c o n t r o l  and .92 f o r  s o c ia l  c l a s s .  V a l i d i t i e s  o f  the  l o c u s - o f -  
c o n t r o l  and s o c i a l - c l a s s  m a n ip u la t i o n s  were assessed us ing  the
83
researcher's classification of role-plays as predictor and the 
mean ratings of judges as criteria. The validity of the manipu­
lations over the eight role-plays was .93 for locus of control 
and .90 for social class.
Another check on the plausibility of the symptoms was made. 
Therapists from several Health Centres in Canberra viewed the 
role-plays to ensure the realism of the judgement task for thera­
pists. There was total agreement among all therapists that the 
role-plays were appropriate for therapists to make judgements 
about.
Characteristics of Therapists
Locus of control. The locus of control of the 61 responding 
clinicians was measured by the same 20 single-stimulus items from 
Rotter's (1966) scale, as were used in the first study (see 
Appendix 2). Therapist's locus of control was scored as a con­
tinuous scale. The majority of therapists (70%) gave mostly 
internal replies to the 20 items. The scale reliability, esti­
mated from Cronbach's (1951) coefficient alpha, was .83.
Social class. The social class of therapists was measured 
by two items indicating therapists' social class origins (fathers' 
occupation) and their current affiliations (three associates' 
occupations). Therapists were asked to describe each occupation 
in two or more words. The request for associates' occupations 
was qualified by asking respondents to choose friends with 
occupations different from their own. This was to encourage 
variability in responses (Stewart et al., 1980). All occupations
8^
were scored on a sca le  f rom 1 to  6,  w i t h  1 r e p re s e n t in g  p r o f e s ­
s io n a l  (h igh  s t a t u s )  and 6 re p re s e n t in g  s e m i - s k i l l e d  and un­
s k i l l e d  o ccupa t ions  ( low s t a t u s ) .  The d i s t r i b u t i o n  o f  f a t h e r s '  
o c c up a t ion s  is  p resen ted  in Table  3.2
Table 3.2
Occupat ions  o f  T h e r a p i s t s '  Fa thers
N %
1 . P r o fe s s io n a 1 18 30
2. Manageria 1 16 26
3. C l e r i c a l 10 16
A. S k i l l e d  manua1 7 11
5. S e m i - s k i l l e d  manual 6 10
6 . Serv ice  and u n s k i l l e d  manual k 7
To ta l 61 100%
The m a j o r i t y  o f  t h e r a p i s t s  (56%) had f a t h e r s  w i t h  p r o f e s ­
s io n a l  o r  manager ia l  p o s i t i o n s .  Ano ther  27% had f a t h e r s  w i t h  
c l e r i c a l  and s k i l l e d  manual o c c u p a t io n s ,  and the rema in ing 17% 
re p o r te d  t h e i r  f a t h e r s '  occup a t ion s  as s e m i - s k i l l e d  o r  u n s k i l l e d  
manual.  These r e s u l t s  are  comparable t o  those f o r  t h e r a p i s t s  
in Study 1.
The second measure o f  s o c ia l  c la s s  was a s s o c i a t e s '  occupa­
t i o n s .  The d i s t r i b u t i o n  o f  f r i e n d s  across  c la s s  c a te g o r ie s  is
85
presented in absolute frequencies in Table 3.3« Therapists were 
also assigned a score which was the rounded median of the three 
friends' categories.
Table 3-3





1. Professiona1 77 29 47
2. Managerial 42 18 30
3. Clerical 26 9 15
4. Skilled manual 10 3 5
5. Semi-ski 11ed manua1 9 2 3
6 . Service and unskilled 
manual 6 - -
7. Unspecified 13 - K
Total 183 61 100%
The majority of therapists (77%) chose friends who were of 
high social class position (1 or 2). Quite a few (20%) nominated 
friends with intermediate-class occupations (3 or 4), but hardly 
any (3%) chose to report friends with low-status occupations (5 
or 6). The percentages allocated to these categories are some­
what different from those reported in the first study. More 
therapists in this study chose friends with professional or
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manager ia l  o ccup a t ion s  than in the  f i r s t  s tudy  (65%), w h i l e  
fewer t h e r a p i s t s  in t h i s  s tudy chose f r i e n d s  w i t h  c l e r i c a l  o r  
s k i l l e d  manual o c c up a t ion s  (20% here ,  as opposed to  30% in the 
f i r s t  s t u d y ) .  Percentages o f  t h e r a p i s t s  nom ina t ing  s e m i - s k i l l e d  
manual a s s o c ia te s  were the  same in both s tu d ie s  (3%).
The sca le  r e l i a b i l i t y  f o r  the  combined measure o f  s o c ia l  
c l a s s ,  as e s t im a te d  f rom Cronbach's  (1951) a lp ha ,  was .41.  Th is  
was not  so h igh  as one would l i k e ,  but  i t  should n e v e r th e le s s  
p ro v id e  a more r e p r e s e n t a t i v e  measure o f  s o c ia l  c la s s  than one 
based on o r i g i n s  a lo ne .
Age. The mean age o f  the  p resen t  sample was 48 years w i t h  
a standard  d e v i a t i o n  o f  8.9« Th is  is  s i m i l a r  to  the age o f  the 
t h e r a p i s t s  in the  f i r s t  s tudy (45 y e a r s ) .
Sex. The d i s t r i b u t i o n  o f  sexes w i t h i n  the sample was 56% 
men and 44% women. Th is  is  c lo s e  to  the  a c tu a l  sex r a t i o  o f  the  
C l i n i c a l  Board o f  the  A u s t r a l i a n  P sycho lo g ica l  S oc ie ty  (58% men 
and 42% women).
Educat ? o n . T h e r a p is t s  were asked t o  i n d i c a t e  the h ig h e s t  
degree they  h e ld .  Data on e d u c a t io n a l  q u a l i f i c a t i o n s  are  p r e ­
sented in Table  3 *4 .  T w o - th i r d s  o f  the  sample held h ig h e r  degrees 
and most o f  the remainder had pos tg ra du a te  d ip lomas.  Th is  d i s ­
t r i b u t i o n  o f  e d u c a t i o n a l  q u a l i f i c a t i o n s  may be somewhat h ig he r  
in  the  second and t h i r d  c a te g o r ie s  than in the  f i r s t  s tudy ,  
perhaps r e f l e c t i n g  a g r e a t e r  tendency o f  t h e r a p i s t s  w i t h  Masters 
degrees and p os tg ra du a te -d ip lo m a s  t o  f i n d  the s tudy i n t e r e s ­
t i n g .
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Table 3 -^
H ighes t  Level o f  Educat ion  A t t a i n e d  by 
T h e r a p is t s
N  %
1. Bache lo r 2 3
2. Pos tg radua te -D ip loma 18 30
3. Masters 3 b 56
b . D o c to ra te 7 11
To ta l 61 100%
Employment and i n s t i t u t i o n a l  a f f i l i a t i o n . T h e r a p i s t s '  
p resen t  employment p o s i t i o n s  were d i s t r i b u t e d  as shown in Table 
3-5* Th is  d i s t r i b u t i o n  is  s i m i l a r  to  t h a t  found in the  f i r s t  
s tu d y ,  and a l s o  to  those  o f  o t h e r  s t u d ie s  employing c l i n i c a l  
p s y c h o lo g i s t  samples (Byrne,  1982; G a r f i e l d  S K u r t z ,  1976).  For 
subsequent  a n a ly s e s ,  t h e r a p i s t s '  employment was c l a s s i f i e d  i n t o  
(a) those whose tasks  invo lved  p r i m a r i l y  c l i n i c a l  work ( c a te ­
g o r ie s  1 and A) and (b) those whose a c t i v i t i e s  cen t red  on 
n o n - c l i n i c a l  work ( c a te g o r ie s  2, 3,  and 5 ) .
Ten d i f f e r e n t  c a te g o r i e s  o f  i n s t i t u t i o n a l  a f f i l i a t i o n  were 
i d e n t i f i e d  (Tab le  3 * 6 ) .  Th is  measure was in c lu d e d ,  not  as a 
v a r i a b l e  f o r  a n a l y s i s ,  but  s im p ly  to  g i v e  an o ve rv iew  o f  the 
employment s t r u c t u r e  o f  the  sample.  Most t h e r a p i s t s  (78%) 
i n d i c a te d  t h a t  they  were a f f i l i a t e d  w i t h  i n s t i t u t i o n s  p r i m a r i l y
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Table 3-5
Presen t  Employment of  T h e r a p i s t s
N %
1. C l i n i c a l  p s y c h o l o g i s t 33 5b
2. Academic H 23
3. A d mi n i s t r a t o r 8 13
b. Counsel lor b 7
5. Research p s yc h o l o g i s t 2 3
Tota 1 61 100%
involved wi th  c l i n i c a l  work ( c a t e g o r i e s  1, 3,  b, 5,  6,  7,  8,  
and 9), w h i 1e only  22% were a f f i l i a t e d  wi th n o n - c l i n i c a l  i n s t i t u ­
t i o n s  ( c a t e g o r i e s  2 and 10) .  Thi s  is comparable t o  t he  d i s ­
t r i b u t i o n  found in Study 1.
E x p e r i e n c e . The number of  y ea r s  of  c l i n i c a l  e x p e r i e n c e  in 
the  sample ranged from 5 to  37 y e a r s ,  wi th  a mean o f  16 y e a r s ,  
and a median o f  11 y e a r s .  The g e n e r a l l y  high l eve l  of  e x p e r i ­
ence probab ly  i n d i c a t e s  t h a t  on ly  exper i enced  t h e r a p i s t s  were 
i n t e r e s t e d  o r  f e l t  i t  a p p r o p r i a t e  t o  p a r t i c i p a t e .  T h e r a p i s t s  
in t h i s  s tudy  were more e x p e r i e n ce d ,  on ave rage ,  than those  in 
the  f i r s t  s t udy .
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Table  3 *8
I n s t i t u t i o n a l  A f f i l i a t i o n s  o f  T h e r a p is t s
N %
1. P r i v a t e  p r a c t i c e 16 26
2. U n i v e r s i t y  Psychology 
Department 13 21
3. Community Mental H ea l th  
Centre 9 15
A. Mental Hea l th  S p e c i a l i s t  
Un i t 6 10
5. Government Department  o f  
Hea1th 5 8
6. U n i v e r s i t y  C o u n s e l l i n g  
S e rv ice 4 7
7. Department o f  Community 
Wei f a r e 3 5
8. P s y c h i a t r i c  H o s p i ta l 3 5
9. General H o sp i ta l 1 1.5
10. U n i v e r s i t y  F a c u l t y  o f  
Med ic ine 1 1.5
Tota 1 61 100%
T h e o r e t i c a l  o r i e n t a t i o n . T h e o r e t i c a l  o r i e n t a t i o n s  o f  
t h e r a p i s t s  were a s c e r ta in e d  f rom 7 o p t i o n s  p re sen ted ,  and more 
than one cho ice  was p e r m i t t e d .  Table 3-7 shows t h e i r  responses.  
The h ig h e s t  p r o p o r t i o n  o f  responden ts  c la imed a b eh a v iou ra l  
o r i e n t a t i o n ,  f o l l o w e d  by r a t i o n a 1-e m o t ive  and human is t .
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The remaining categories were fairly equally utilized. Thera­
pists were divided according to whether they gave predominantly 
behaviourist (categories 1, 2, and 6) or predominantly humanist 
orientations (categories 3, 4, 5, and 7)*
Table 3-7
Theoretical Orientations Claimed by 
Therapists
N %
1. Behaviourist 74 26.5
2. Rationa1-Emotive 51 18
3. Humanist 43 15.5
4. Rogerian 31 12
5. Psycho-ana lytic 28 10
6. Neuro-psycho1ogical 28 10





Expectations. Therapists' expectations of clinical success 
were measured by the same two 5_point scales used in the first 
study: (1) how comfortable they felt with each client (from
'very comfortable' to 'very uncomfortable') and (2) how effective 
they believed they would be (from 'very effective' to 'very
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ineffective.1) The reliabilities (alpha) of scales constructed 
from responses to all eight role-plays were .7^ and .55 for com­
fort and effectiveness scales, respectively. This indicates that 
feelings of comfort and effectiveness were somewhat consistent 
over the 8 clients portrayed, but judgements of probable effec­
tiveness, especially, varied considerably from one client to 
another. When scales measuring comfort and effectiveness (16 
judgements total) were combined in a composite scale of favour­
able or unfavourable expectations concerning all 8 clients, the 
scale reliability was .69.
Resu1ts
Correlations Among Therapist Characteristics
Therapist's locus of control, social class, age and sex 
were intercorrelated together with educational qualifications, 
level of experience, employment, and theoretical orientation 
(see Table 3-8). The age and the class of therapists were 
related: Older therapists tended to be of higher-class origins
and associations. Older therapists also tended to be male.
Older, higher-class, and male therapists had generally attained 
higher educational qualifications than younger, lower-class, 
and female therapists. Older, more experienced therapists were 
most often employed in clinical positions. Both the age and 
employment position of therapists were associated with their 
theoretical orientation. Older therapists and those employed 
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younger therapists employed in non-clinical capacities preferred 
behaviourist orientations.
Correlates of Average Expectations
Therapists' composite expectations regarding the total 8 
clients presented in the role-plays were correlated with just one 
characteristic: Middle-class therapists tended to have the most
favourable average expectations (Table 3*9)•
Correlates of Expectations for Particular Types of Clients
Expectations of comfort. In the first analysis, therapists' 
expectations of comfort were scored separately for each role-play. 
Their characteristics were then correlated with these expecta­
tions (see Table 3*10). There were four role-plays of each type 
indicated by the column head. For correlations in that column, 
each of the four role-plays was considered as positively scored 
(+1) and the remaining four role-plays were considered as 
negatively scored (-1). The eight role-plays were thus, combined 
in different ways to form six scales. However, since the vari­
ables manipulated in the role-plays were counterbalanced, the 
composite scores for the three dichotomous variables were in­
dependent (though pairs of columns representing poles of a 
single variable--such as columns 1 and 2--were, of course, in­
versely related). That is, the three variables manipulated in 
role-plays were treated as orthogonal factors and therefore, 
the correlations which emerge reflect independent attitudes of 
the therapists and do not confound among the three client 
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The t h e r a p i s t s '  r e p o r t e d  comfor t  wi th  each c l i e n t ,  s cored from 
+2 ( ' v e r y  c o m f o r t a b l e ' )  t o  -2 ( ' v e r y  u n c o m f o r t a b l e ' ) ,  was m u l t i ­
p l i e d  by the  r o l e - p l a y  sco re  (+1 or  -1)  y i e l d i n g  p r oduc t s  ranging 
from +16 to  -16 .  High produc t  s co re s  on the  s c a l e  r e p r e s en t  
comfor t  wi th  t h a t  s o r t  o f  c l i e n t ,  whi l e  low produc t s  on the 
s c a l e  r e p r e s e n t  d i s comf o r t  wi th  t h a t  s o r t  of  c l i e n t .  These 
product  s c o r es  were then c o r r e l a t e d  wi th  the  t h e r a p i s t  c h a r a c ­
t e r i s t i c s  i d e n t i f i e d  in t he  rows of  Table 3*10.
There were s i g n i f i c a n t  c o r r e l a t i o n s  between t h e r a p i s t s '  
locus  o f  c o n t r o l  and t h e i r  e x p e c t a t i o n s  of  comfor t  wi th  i n t e r na l  
and e x t e r n a l  c l i e n t s .  I n t e r na l  t h e r a p i s t s  f e l t  more comfor t ab l e  
wi th  i n t e r n a l  c l i e n t s ,  whi l e  e x t e r n a l  t h e r a p i s t s  f e l t  more com­
f o r t a b l e  wi th  e x t e r n a l  c l i e n t s .  Mi dd l e - c l a s s  t h e r a p i s t s  expec ted 
to  be more comfo r t ab l e  than average  wi th  male and wi th  m i d d l e - c l a s s  
c l i e n t s .
A h i e r a r c h i c a l  m u l t i p l e  r e g r e s s i o n  a n a l y s i s  was performed 
on t h e s e  d a t a .  C h a r a c t e r i s t i c s  of  c l i e n t  v i g n e t t e s  were t r e a t e d  
in t h e i r  s t a n d a r d - s c o r e  form,  as  were t h e r a p i s t  v a r i a b l e s ;  t h i s  
was to  ens u r e  t h a t  i n t e r a c t i o n s  were independent  o f  main e f f e c t s .  
The e n t r y  o f  v a r i a b l e s  was based on l og i ca l  c o n s i d e r a t i o n s .  
V a r i a b l e s  t h a t  were manipu la t ed  ( c l i e n t ' s  locus  o f  c o n t r o l ,  c l a s s ,  
and sex) were e n t e r e d  f i r s t ;  t h e r a p i s t  c h a r a c t e r i s t i c s  ( locus  of  
c o n t r o l ,  c l a s s ,  age ,  s ex ,  e d u c a t i o n ,  e x pe r i e n c e ,  employment
p o s i t i o n ,  and t h e o r e t i c a l  o r i e n t a t i o n )  were e n t e r e d  second;  and 
the  f i r s t - o r d e r  i n t e r a c t i o n s  between t h e r a p i s t  and c l i e n t



























































































CM -3" LA —





































X o  ÜJ o
to
- C  «fl 
CD «fl 
— TOzc — 
—- o































— c  
TO TO 
o  E






























The regression model for comfort was reduced to its most 
efficient predictors (Table 3.11)* The main effect of client's 
locus of control accounted for b% of the variance, while the 
interaction between the locus of control of therapist and client 
accounted for 11% of the variance. No other variable contributed 
significantly to the total explained variance.
Table 3.11
Regression Model for Predicting Therapists'
Expectations of Comfort with Clients
2 2Variable r Beta R R Change
Cl ient' s (external)
locus of control -.21 -.21 .0*4 .Ob
Client x therapist 
locus-of-control .3*4 .33 .15 .11
i nteraction
Expectations of effectiveness. Expectations of effec­
tiveness were scored for each vignette type and correlated with 
therapist characteristics (Table 3-12). There were four role-plays 
for each type of client. For each client type shown in the 
column head, four role-plays were considered as positively scored 
(+1) and the remaining four role-plays were considered as 
negatively scored (-1). Since the variables manipulated in the 
role-plays (client's locus of control, class, and sex) were 
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p o l a r  sca les  were o r t h o g o n a l .  The t h e r a p i s t s '  e x p e c ta t i o n s  o f  
e f f e c t i v e n e s s  w i t h  each c l i e n t  were scored as f a v o u r a b le  or  un­
f a v o u r a b l e  (+2 o r  - 2 ) .  These e x p e c ta t i o n s  were then m u l t i p l i e d  
by the  r o l e - p l a y  scores y i e l d i n g  p roduc t  terms between +16 and 
-16 ,  wh ich  were then c o r r e l a t e d  w i t h  the t h e r a p i s t  c h a r a c t e r i s t i c s  
g iven  in the  row heads.
The locus o f  c o n t r o l  o f  t h e r a p i s t s  was s i g n i f i c a n t l y  c o r r e ­
l a t e d  w i t h  e x p e c ta t i o n s  f o r  i n t e r n a l  and e x te r n a l  c l i e n t s .  In ­
t e r n a l  t h e r a p i s t s  expected  to  be more e f f e c t i v e  w i t h  i n t e r n a l  
c l i e n t s ,  w h i l e  e x te rn a l  t h e r a p i s t s  a n t i c i p a t e d  g r e a t e r  success 
w i t h  e x te r n a l  c l i e n t s .  H ig h e r - c l a s s  t h e r a p i s t s  expected  to  be 
more e f f e c t i v e  than l o w e r - c l a s s  t h e r a p i s t s  w i t h  m id d le - c l a s s  
and fema1e c 1 i e n t s .
In a f u r t h e r  a n a l y s i s  t h e r a p i s t s '  e x p e c ta t i o n s  o f  e f f e c t i v e ­
ness were reg ressed ,  in h i e r a r c h i c a l  f a s h io n ,  a g a in s t  c l i e n t  and 
t h e r a p i s t  v a r i a b l e s .  C l i e n t  c h a r a c t e r i s t i c s  ( lo c u s  o f  c o n t r o l ,  
c l a s s ,  and sex) were g iven  h ig h e s t  p r i o r i t y .  T h e r a p i s t  cha rac ­
t e r i s t i c s  ( lo cus  o f  c o n t r o l ,  c l a s s ,  age,  sex,  e du c a t ion  l e v e l ,  
e x p e r ie n c e ,  t h e o r e t i c a l  o r i e n t a t i o n ,  and employment p o s i t i o n )  
were e n te red  n e x t .  At  the  f i n a l  l e v e l  o f  i n c l u s i o n ,  i n t e r a c t i o n  
terms were in t r o d u c e d .  A l l  v a r i a b l e s  were s t a n d a r d i z e d .
The re g re s s io n  model was reduced to  i t s  most e f f i c i e n t  
p r e d i c t o r s .  The main e f f e c t  o f  c l i e n t ' s  locus o f  c o n t r o l  accoun­
ted f o r  1% o f  the v a r ia n c e  and the  i n t e r a c t i o n  between t h e r a p i s t ' s  
and c l i e n t ' s  locus o f  c o n t r o l  accounted f o r  29%. The re g re ss ion  
model f o r  e f f e c t i v e n e s s  is  p resen ted  in Table 3 -13 .
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Table  3-13
Regression  Model f o r  P r e d i c t i n g  T h e r a p i s t s '  
E xpe c ta t ion s  o f  E f f e c t i v e n e s s  w i t h  C l i e n t s
V a r i a b le r Beta R2
2
R Change
C l i e n t ' s (e x te rna  1) 
locus o f  c o n t r o l - . 2 7 - . 2 6 .07 .07
C l i e n t  x t h e r a p i s t  
1o c u s - o f - c o n t  ro l .54 .54 • 36 .29
i n t e r a c t i o n
E x p e c ta t i o n s  o f  t h e r a p e u t i c  success . Due to  the s i m i l a r i t y  
between the  two dependent  measures (com fo r t  and e f f e c t i v e n e s s ) ,  
i t  was u n l i k e l y  t h a t  any new i n f o r m a t i o n  would a r i s e  f rom a n a l y ­
ses employing  the compos i te  measure o f  t h e r a p i s t s '  e x p e c ta t i o n s .  
However, f o r  the  sake o f  comp le teness ,  the two measures were 
pooled and the  ana lyses  f o r  the  combined measure per formed as 
f o r  the  i n d i v i d u a l  measures.
Scales measur ing co m fo r t  and e f f e c t i v e n e s s  f o r  each c l i e n t  
type were combined in a compos i te  sca le  o f  f a v o u r a b le  o r  un­
fa v o u r a b le  e x p e c t a t i o n s .  Responses to  f o u r  r o l e - p l a y s  were 
employed f o r  each c l i e n t  t y p e .  Each o f  the  c l i e n t  types re p re ­
sented by the  column head was scored p o s i t i v e l y  (+ 1 ) ,  w h i l e  the 
rema in ing  c l i e n t  types were cons ide red  as n e g a t i v e l y  scored ( - 1 ) .  
T h e r a p i s t s '  e x p e c ta t i o n s  w i t h  each c l i e n t  were scored f rom +2 
( ' v e r y  f a v o u r a b l e ' )  t o  -2 ( ' v e r y  u n f a v o u r a b l e ' ) .  E xpec ta t ion
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r a t i n g s  and the  scores  f o r  each c l i e n t  type  were m u l t i p l i e d  and 
the  r e s u l t i n g  p roduc ts  were then c o r r e l a t e d  w i t h  the t h e r a p i s t  
c h a r a c t e r i s t i c s  to  produce the  r e s u l t s  p resen ted  in Table 3.1*4.
The locus o f  c o n t r o l  o f  t h e r a p i s t s  was s i g n i f i c a n t l y  a s s o c i ­
ated w i t h  t h e i r  e x p e c t a t i o n s  f o r  i n t e r n a l  and e x te rn a l  c l i e n t s .  
I n t e r n a l  t h e r a p i s t s  f e l t  more f a v o u ra b le  toward i n t e r n a l  c l i e n t s ,  
w h i l e  e x te r n a l  t h e r a p i s t s  f e l t  more f a v o u r a b le  toward e x te rn a l  
c l i e n t s .  The c la s s  o f  t h e r a p i s t s  was a s s o c ia te d  w i t h  e x p e c ta t i o n s  
o f  success w i t h  male and m id d le - c l a s s  c l i e n t s :  H ig h e r - c la s s
t h e r a p i s t s  expected more f a v o u ra b le  outcomes than lo w e r - c l a s s  
t h e r a p i s t s .
A m u l t i p l e  r e g re s s io n  a n a l y s i s  w i t h  h i e r a r c h i c a l  i n c l u s i o n  
was per fo rm ed ,  w i t h  the  compos i te  measure o f  e x p e c ta t i o n s  as the 
dependent  v a r i a b l e ,  and c l i e n t  and t h e r a p i s t  v a r i a b l e s  as p re ­
d i c t o r s .  A l l  v a r i a b l e s  were employed in s ta n d a rd -s c o re  form. 
Measures o f  e x p e c t a t i o n s  were regressed a g a i n s t ,  f i r s t ,  c l i e n t  
c h a r a c t e r i s t i c s  ( lo c u s  o f  c o n t r o l ,  c l a s s ,  and s e x ) ,  second, 
t h e r a p i s t  c h a r a c t e r i s t i c s  ( lo cus  o f  c o n t r o l ,  c l a s s ,  sex,  age, 
employment, e x p e r ie n c e ,  e d u c a t i o n ,  and t h e o r e t i c a l  o r i e n t a t i o n ) ,  
and f i n a l l y ,  c l i e n t  and t h e r a p i s t  f i r s t - o r d e r  i n t e r a c t i o n s .
The composi te  measure o f  e x p e c ta t i o n s  was reduced to  i t s  most 
e f f i c i e n t  p r e d i c t o r s .
Resu l t s  i n d i c a t e  t h a t  1% o f  the v a r ia n c e  was accounted f o r  
by the  locus o f  c o n t r o l  o f  the  c l i e n t  and a f u r t h e r  23% was 
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A summary of the regression model for the composite measure is 
presented in Table 3.15.
Table 3-15
Regression Model for Predicting Composite 
Measure of Therapist's Expectations
Variable r Beta Change
Client's (external)
locus of control -.26 -.26 .06 .06
Client x therapist
locus-of-control .A8 .A6 .29 .23
interaction
D i scussion
The results from this study support the hypothesis that the 
similarity between therapist's and client's locus of control is 
an important predictor of therapists' expectations for clinical 
success. For measures of comfort and effectiveness, as well as 
for a composite measure of expectations, the interaction between 
therapist's and client's locus of control accounted for the 
majority of explained variance, 11%, 29%, and 23%, respectively. 
Overall the interaction between therapist's and client's locus 
of control accounted for more variance in this study than in the 
first study (Chapter 2). A possible explanation for this is the 
greater realism of the judgement situation in the role-plays 
compared with the vignettes. That is, role-plays may present
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t h e r a p i s t s  w i t h  i n f o r m a t i o n  in  a f o rm  w h ic h  they  a re  more used 
t o  e v a l u a t i n g  than  case d e s c r i p t i o n s .  C o n s e q u e n t l y ,  t he  match 
between th e  t h e r a p i s t ' s  l o c u s  o f  c o n t r o l  and t h a t  o f  th e  c l i e n t  
may be more p o t e n t .
The s u g g e s t i o n  t h a t  r o l e - p l a y s  a r e  c l o s e r  t o  c l i n i c a l  
r e a l i t y  than  v i g n e t t e s  may h e l p  t o  e x p l a i n  th e  f i n d i n g  t h a t  th e  
c l i e n t ' s  l o c u s  o f  c o n t r o l  s i g n i f i c a n t l y  c o n t r i b u t e d  t o  t h e r a p i s t s '  
e x p e c t a t i o n s  in  t h e  r o l e - p l a y s ,  w h i l e  i t  d i d  no t  in  t h e  v i g n e t t e s .  
T h e r a p i s t s  tended  t o  r a t e  i n t e r n a l  c l i e n t s  more f a v o u r a b l y  than  
e x t e r n a l  c l i e n t s .  Perhaps t h e r a p i s t s  in  c l i n i c a l  i n t e r a c t i o n s  
t y p i c a l l y  fo rm  a judgem en t  o f  c l i e n t s  on the  b a s i s  o f  where the  
c l i e n t  p e r c e i v e s  h i s  o r  he r  p r o b le m  t o  l i e .  T h i s  r e s u l t  i s  a l s o  
c o n s i s t e n t  w i t h  t h e  v i e w  t h a t  t h e r a p i s t s  e x p e c t  i n t e r n a l s  t o  do 
b e t t e r  in  t h e r a p y  th a n  e x t e r n a l s  (Dowds e t  a l . ,  1977;  Nowick i  
S Duke, 1 9 7 8 ) .
The e x t e n t  t o  w h i c h  t h e  f i n d i n g s  based on ana lo g u e  i n v e s t i ­
g a t i o n s  can be e x t r a p o l a t e d  t o  t h e  c l i n i c a l  s i t u a t i o n  a r e  l i m i t e d  
by t h e  n a t u r e  o f  such s t u d i e s .  The f i n d i n g s  t h a t  m a tc h in g  t h e r a ­
p i s t ' s  and c l i e n t ' s  l o c u s  o f  c o n t r o l  can a f f e c t  t h e r a p i s t ' s  
e x p e c t a t i o n s  does ,  how eve r ,  su g g e s t  t h a t  t h e r e  m ig h t  be p o t e n t i a l  
b e n e f i t  f r o m  m a tc h in g  th e  l o c u s  o f  c o n t r o l  o f  the  t h e r a p i s t  and 
th e  c l i e n t .  These r e s u l t s  w i t h i n  t he  c o n t e x t  o f  t h e  o v e r a l l  
p r o j e c t  w i l l  be c o n s i d e r e d  f u r t h e r  in  t h e  f i n a l  d i s c u s s i o n  
c h a p t e r .  An e x t e n s i o n  o f  the  a n a lo g u e  s t u d i e s ,  t o  a s t u d y  i n ­
v o l v i n g  t h e r a p i s t s  in  a c t u a l  p s y c h o t h e r a p y ,  w i l l  be d e s c r i b e d
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in Chapter  6.  Before doing t h i s ,  however,  and in l i n e  wi th the 
ana logue  s t u d i e s  r ep o r t e d  f o r  t h e r a p i s t s ,  i t  is  a p p r o p r i a t e  to 
examine the  p r e f e r e n c e s  fo r  matching among rea l  and p o t e n t i a l  
c l i e n t s .
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CHAPTER A
POTENTIAL CLIENTS' EXPECTATIONS OF THERAPEUTIC 
SUCCESS: A CASE VIGNETTE STUDY
In the two s tu d ie s  re p o r te d  thus f a r ,  c l i n i c a l  p s y c h o lo g i s t s '  
e x p e c t a t i o n s  o f  t h e r a p e u t i c  success were found to  be n o ta b l y  a 
f u n c t i o n  o f  the match between the  t h e r a p i s t ' s  and the  c l i e n t ' s  
locus o f  c o n t r o l .  F o l lo w in g  on f rom t h i s  i t  is  im p o r ta n t  to  
e s t a b l i s h  whether o r  no t  the  s i m i l a r i t y  between t h e r a p i s t ' s  and 
c l i e n t ' s  locus o f  c o n t r o l  is  a s i g n i f i c a n t  p r e d i c t o r  o f  the 
c l i e n t ' s  e x p e c ta t i o n s  about  success o f  t he ra p y .  P rev ious  l i t e r ­
a tu r e  has i n d i c a t e d  t h a t  the  c l i e n t ' s  locus o f  c o n t r o l  is  an 
im p o r ta n t  d e te rm ina n t  o f  c l i n i c a l  e x p e c ta t i o n s  and e v a lu a t i o n s  
( S t r i c k l a n d ,  1978)* In o r d e r  to  compare the  a s s o c i a t i o n s  among 
c l i e n t s '  c h a r a c t e r i s t i c s  w i t h  those  o b t a i n i n g  in the  samples o f  
t h e r a p i s t s ,  analogue procedures  were employed,  s i m i l a r  to  those 
used in the  p rev ious  i n v e s t i g a t i o n s .  The s tudy  to  be repor ted  
in t h i s  c h ap te r  was an i n v e s t i g a t i o n  o f  p o t e n t i a l  c l i e n t s '  expec­
t a t i o n s  o f  c l i n i c a l  success w i t h  t h e r a p i s t s  p resen ted  in v i ­
g n e t t e s .  I t  was hypo thes ized  t h a t  the  more s i m i l a r  the locus o f  
c o n t r o l  o f  the  p o t e n t i a l  c l i e n t  and the  t h e r a p i s t ,  the more 
p o s i t i v e  the  p o t e n t i a l  c l i e n t ' s  e x p e c ta t i o n s  o f  c l i n i c a l  success.  
Befo re  t e s t i n g  the  major  h y p o th e s i s ,  some p r e l i m i n a r y  d e s c r i p t i o n s  
o f  the sample w i l l  be r e p o r te d .
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Method
Sample and P rocedu re
The p o p u l a t i o n  s t u d i e d  was t h a t  o f  C an b e r ra ,  th e  A u s t r a l i a n  
f e d e r a l  c a p i t a l .  Canber ra  i s  u n l i k e  most o t h e r  urban c om m un i t i e s  
in  A u s t r a l i a  in  a t  l e a s t  t h r e e  r e s p e c t s .  F i r s t ,  t h e  m a j o r i t y  o f  
t he  w o r k - f o r c e  i s  employed by t he  g o v e rn m e n t ;  second,  t h e  com­
m u n i t y  i s  more a f f l u e n t  t han  o t h e r  A u s t r a l i a n  urban p o p u l a t i o n s ,  
and t h i r d ,  t h e  age d i s t r i b u t i o n  i s  skewed to w a rds  th e  o l d e r  age 
g r o u p s .
Two hundred  and f o r t y  a d u l t s  were  randomly  s e l e c t e d  in  a 
s i n g l e - s t a g e  s y s t e m a t i c  sample o f  t h e  Canber ra  commun i ty .  The 
e l e c t o r a l  r o l l s  f o r  C a n b e r ra ,  c u r r e n t  t o  June ,  1982, were em­
p lo y e d  as t h e  s a m p l i n g  f r a m e .  As A u s t r a l i a n  c i t i z e n s  and B r i t i s h  
s u b j e c t s  a re  r e q u i r e d  by law t o  v o t e ,  t h i s  sam p l ing  f ram e l i s t e d  
a t  t h e  t im e  o f  i t s  most r e c e n t  c o m p i l a t i o n  ( t h r e e  months b e f o r e  
t he  s t a r t  o f  t he  s u r v e y )  n e a r l y  a l l  pe rs o n s  in  th e  commun i ty  aged 
18 o r  o v e r .  A l t h o u g h  i t  u n d e r r e p r e s e n t s  r e c e n t  im m ig r a n ts  and 
t r a n s i e n t s ,  t h e  g a i n  in  r e p r e s e n t a t i o n  f r o m  an area  sam ple,  as 
recommended by K is h  (1 9 ^ 9 ,  1985 ) ,  was deemed i n s u f f i c i e n t  t o  o f f ­
s e t  t he  i n c r e a s e d  s a m p l i n g  e r r o r  ( f r o m  a m u l t i s t a g e  sample)  and 
t h e  e x t r a  l a b o u r  r e q u i r e d .
A p u b l i c  sample o f  p o t e n t i a l  r a t h e r  th an  a c t u a l  c l i e n t s  was 
chosen f o r  t h r e e  r e a s o n s .  F i r s t ,  s a m p l i n g  r e a l  c l i e n t s  a t  t he  
i n i t i a l  s ta g e s  o f  t h e r a p y  may a d v e r s e l y  a f f e c t  t h e  t h e r a p e u t i c  
p roc es s  ( S t r u p p ,  W a l l a c h ,  Wogan, & J e n k i n s ,  1983; S t r u p p ,  W a l l a c h ,  
& Wogan, 1984) .  Second, n o n - c l i e n t s  have been found  t o  have
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e x p e c ta t i o n s  o f  t h e r a p i s t s  and the  t h e r a p e u t i c  process s i m i l a r  
enough to  those o f  c l i e n t s  t o  a l l o w  f o r  the  g e n e r a l i z a t i o n  o f  
r e s u l t s  t o  a c l i e n t  p o p u la t i o n  (Dremen £ Dolev,  1976; Kupst £ 
Schulman, 1979).  F i n a l l y ,  t e s t i n g  a r e p r e s e n t a t i v e  sample o f  a 
genera l  p o p u la t i o n  avo ids  the problems o f  response b ias  a s soc ia ted  
w i t h  i l l n e s s  behav iou r  which c l i n i c a l  samples may d i s p l a y  
(Henderson,  Byrne,  £ Duncan-Jones, 1981; Mechanic,  1968).
E le c to r s  were d i v i d e d  i n t o  ten groups accord in g  to  t h e i r  
r e s i d e n t i a l  l o c a t i o n .  Each week e l e c t o r s  f rom one group were sent  
a l e t t e r  o u t l i n i n g  the  i n t e n t  o f  the  s tu d y .  They were t o l d  t h a t  
the  researche r  ( a u th o r )  would c o n ta c t  them w i t h i n  the nex t  week to  
see i f  they  were w i l l i n g  to  p a r t i c i p a t e .  The researche r  c a l l e d  a t  
the  addresses g iven  in the  e l e c t o r a l  r e g i s t e r  and i d e n t i f i e d  h e r ­
s e l f  as a PhD S cho la r  f rom the Psycho logy Department a t  the 
A u s t r a l i a n  N a t io na l  U n i v e r s i t y .  She asked f o r  an o p p o r t u n i t y  t o  
i n t e r v i e w  the  responden ts  e i t h e r  then o r  a t  a conven ie n t  t ime 
be fo re  the end o f  t h a t  week. Respondents cou ld  complete the ques­
t i o n n a i r e  unaided i f  they  w ished.  Th is  con t inued  f o r  twe lve  weeks 
u n t i l  a l l  groups o f  e l e c t o r s  had been c o n ta c te d .
The d e c i s i o n  to  c o n ta c t  respondents r a t h e r  than s im p ly  mai l  
ou t  q u e s t i o n n a i r e s  was made because:  (1) F a c e - to - fa c e  c o n ta c t  w i t h
respondents  has been found to  inc rease  response ra tes  (Babb ie ,  1973; 
Moser & K a l to n ,  1971);  and (2) p i l o t  t e s t s  w i t h  the q u e s t i o n n a i r e  
i n d i c a te d  t h a t  the  n a tu re  o f  the  q u e s t io n s  ( t o  be desc r ibed  below) 
was f o r e i g n  t o  many o f  the  genera l  p u b l i c  and, t h e r e f o r e ,  the task  
re q u i re d  e x p l a n a t i o n  in some d e t a i l .  In p a r t i c u l a r ,  respondents
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d i d  n o t  have c l e a r  v iew s  abou t  wha t  p s y c h o th e ra p y  e n t a i l e d .  There 
was c o n f u s i o n  abou t  t h e  d i f f e r e n t  t y p e s  o f  h e l p i n g  r e l a t i o n s h i p s ;  
t h e r e f o r e ,  a broad d e f i n i t i o n  was employed w h ich  i g n o r e d  th e  d i s ­
t i n c t i o n s  t h a t  a re  somet imes made among p s y c h o t h e r a p y ,  c o u n s e l l i n g ,  
p a s t o r a l  c o u n s e l l i n g ,  b e h a v i o u r  t h e r a p y  and o t h e r  methods o f  psycho ­
l o g i c a l  h e l p .  A l l  r e s p o n d e n t s ,  w h e th e r  t hey  chose t o  com p le te  
the  q u e s t i o n n a i r e  in  t he  p re s e n c e  o r  in  th e  absence o f  the  r e ­
s e a r c h e r ,  were g i v e n  a s t a n d a r d  d e f i n i t i o n  o f  p s y c h o t h e r a p y .  
Respondents  were t o l d  t h a t  p s y c h o t h e r a p y  i n v o l v e s  a s u f f e r e r  
( c l i e n t ,  p a t i e n t )  and a t r a i n e d  h e a l e r  ( p s y c h o l o g i s t ,  d o c t o r )  who 
engage in  a s e r i e s  o f  f a i r l y  s t r u c t u r e d  c o n t a c t s  w h ic h  seek t o  
p roduce  c e r t a i n  changes in  t h e  s u f f e r e r ' s  e m o t i o n a l  s t a t e ,  a t t i ­
t u d e s ,  o r  b e hav io u i— changes t h a t  a re  d e s i r e d  by bo th  c l i e n t  and 
t h e r a p i s t  ( adap te d  f r o m  F r a n k ,  1961) .
One hundred  and f o u r  r e s p o n d e n ts  chose t o  c o m p le te  the  
q u e s t i o n n a i r e  w i t h  t h e  a s s i s t a n c e  o f  the r e s e a r c h e r ,  and 84 chose 
t o  co m p le te  i t  w i t h o u t  a s s i s t a n c e .  In cases where th e  s e l e c t e d  
e l e c t o r  was no t  a t  t h e  l i s t e d  a d d r e s s ,  a r e p l a c e m e n t ,  o f  the  same 
s ex ,  was asked t o  p a r t i c i p a t e .  The rem a inde r  o f  t h e  sample e i t h e r  
r e f u s e d  t o  co m p le te  t h e  q u e s t i o n n a i r e  o r  c o u ld  n o t  be c o n t a c t e d .  
T ab le  4.1 p r e s e n t s  a breakdown o f  response r a t e s .
Completed r e p l i e s  were o b t a i n e d  f r om  188 r e s p o n d e n t s ,  r e p r e ­
s e n t i n g  a 78% response  r a t e .  A l t h o u g h  a c c e p t a b l e ,  t h i s  r e t u r n  
r a t e  i s  l e s s  than  one m ig h t  e x p e c t  f r om  a s t u d y  i n v o l v i n g  f a c e - t o -  
f a c e  c o n t a c t .  Babbie (1973)  s u g g e s ts  t h a t  80%-85% i s  p r e f e r a b l e .
I t  i s  a l s o  le s s  t han  the  85% a c h ie v e d  by a n o t h e r  i n t e r v i e w  su rv e y
no
Table 4.1
Response Rates of the 240 Electors 
in the Sample
N %
1. Selected elector unavailable
(No contact after three calls) 1 1 5
Selected elector and house­
hold moved; no equivalent 




Selected elector or replace­




Selected elector or replace­
ment interviewed at listed 
address
104 43
Tota 1 240 100%
of Canberra residents selected from electoral rolls (Henderson, 
Duncan-Jones, Byrne, Scott, £ Adcock, 1979; Henderson et al., 
1981).
Measures and Stimuli
A five-page questionnaire sought information on the respon­
dent's locus of control, social class, age, and sex. Then respon­
dents were required to circle numbers on five-point scales mea­
suring their expectations of comfort and help with hypothetical
t h e r a p i s t s  p o r t r a y e d  in e i g h t  v i g n e t t e s  t h a t  man ipu la ted  the  locus 
o f  c o n t r o l ,  c l a s s ,  and sex o f  t h e r a p i s t s .
C h a r a c t e r i s t i c s  o f  T h e r a p is t s  in Case V ig n e t te s  
Locus o f  c o n t r o l . The locus o f  c o n t r o l  o f  t h e r a p i s t s  
p resen ted  in the  v i g n e t t e s  was i n d i c a t e d  by two s ta tements  about  
where the t h e r a p i s t  saw the  locus o f  the c l i e n t ' s  problem,  based 
on R o t t e r ' s  (1966) o r i g i n a l  d i s t i n c t i o n  between i n t e r n a l  and 
e x te r n a l  o r i e n t a t i o n s .  V ig n e t t e s  o f  i n t e r n a l  t h e r a p i s t s  emphasized 
the  r e s p o n s i b i l i t y  t h a t  t h e r a p i s t s  f e l t  c l i e n t s  had f o r  the p ro b ­
lems they p resen ted .  An example o f  an i n t e r n a l  t h e r a p i s t  i s :
C o u ns e l lo r  F r a n k l i n  c o ns ide rs  t h a t  p e o p le ' s  problems 
are a d i r e c t  r e s u l t  o f  t h e i r  own a c t i o n s .  He adv ises  
the  c l i e n t s  he t r e a t s  t o  t r y  t o  unders tand the reasons 
f o r  t h e i r  own problems.
On the o th e r  hand,  v i g n e t t e s  d e p i c t i n g  e x te r n a l  t h e r a p i s t s  
focused on the  lack  o f  r e s p o n s i b i l i t y  t h e r a p i s t s  f e l t  c l i e n t s  
should have f o r  t h e i r  c l i n i c a l  p roblems.  An example o f  an 
e x te r n a l  t h e r a p i s t  i s :
C o u nse l lo r  L i t t l e  c o ns ide rs  t h a t  many problems are 
beyond p e o p le ' s  c o n t r o l .  She adv ises  the  c l i e n t s  she 
sees t h a t  they  w i l l  a lways have problems because t h a t  
is  the  way l i f e  i s .
Appendix 5 p resen ts  the  comp le te  l i s t  o f  t h e r a p i s t  v i g n e t t e s .
Soc ia l  c l a s s . T h e r a p i s t s '  s o c ia l  c la s s  was inc luded  because 
i t  has been re p o r te d  to  be a p o t e n t i a l  p r e d i c t o r  o f  c l i e n t s '  
behav iour  (C a rk h u f f  S P ie r c e ,  19&7). A l s o ,  i t  was cons ide red  
im p o r ta n t  t o  match,  as c l o s e l y  as p o s s i b l e ,  the design o f  the  case 
v i g n e t t e  s tudy  employing  c l i n i c a l  p s y c h o l o g i s t s ,  p r e v io u s l y  
d e s c r ib e d .  The s o c ia l  c la s s  o f  t h e r a p i s t s  represen ted  in the
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v i g n e t t e s  was i n d i c a t e d  by the  occup a t ion s  o f  t h e i r  f r i e n d s  and 
the o c c u p a t io n  o f  the t h e r a p i s t ' s  f a t h e r .  The o c c up a t ion s  chosen 
to  d e p i c t  m idd le  and lower c la s s  were se le c te d  f rom Broom and 
Jones'  (1976) d i s t r i b u t i o n  o f  the  A u s t r a l i a n  w o r k - f o r c e .  An example 
o f  a m id d le - c l a s s  t h e r a p i s t  i s :
C o u n s e l lo r  C la rk  u s u a l l y  a s s o c ia te s  w i t h  the  medical
p r a c t i t i o n e r s  he meets a t  the  C l i n i c  where he works.
His f a t h e r  was an e n g in e e r .
An example o f  a lo w e r - c l a s s  t h e r a p i s t  i s :
C o u n s e l lo r  Sims m a in ly  a s s o c ia te s  w i t h  the n u r s e ' s  a ides
she meets a t  work.  Her f a t h e r  was a storeman.
V ig n e t t e  p r e s e n t a t i o n . The assignment o f  locus o f  c o n t r o l  
( i n t e r n a l  o r  e x t e r n a l )  and s o c ia l  c la s s  (m idd le -  o r  l o w e r - c l a s s )  
to  the  e i g h t  v i g n e t t e s  was made in  such a way as t o  ensure a l l  
p o s s i b l e  c o m b in a t io n s .  Each c o n d i t i o n  was p resen ted  t w i c e ,  once 
w i t h  a male,  and once w i t h  a female  t h e r a p i s t .  The o rd e r  o f  the 
p r e s e n t a t i o n s  o f  v i g n e t t e s  was he ld  c o n s ta n t ,  s in c e  the  i n t e r e s t  
was in s u b j e c t ,  no t  s t i m u l u s ,  e f f e c t s .  Table A .2 shows c h a r a c t e r ­
i s t i c s  o f  the  e i g h t  v i g n e t t e s .
T h i r t y  judges  were r e c r u i t e d  f rom an underg radua te  c la s s  in 
psycho logy  t o  check the  v a l i d i t y  o f  the l o c u s - o f - c o n t r o l  and 
s o c i a l - c l a s s  m a n ip u la t i o n s  in the  v i g n e t t e s .  The judges  were 
g iven  v e rba l  d e f i n i t i o n s  and d e s c r i p t i o n s  o f  the v a r i a b l e s ,  then 
asked to  read the  e i g h t  v i g n e t t e s  and assess the  locus o f  c o n t r o l  
and s o c ia l  c la s s  o f  t h e r a p i s t s  on a s e l f - a d m i n i s t e r e d  q u e s t i o n ­
n a i r e  as f o i l o w s :
113
Locus of  c on t ro l  : 1n t e r n a l More i n t e r n a l  
than e x t e r n a l
More e x t e r na l  
than i n t e r n a l
External
Social c l a s s : Middle-
c l a s s
More mi ddle -  
than lower-  
c l a s s
More lower-  
than middle-  
c l a s s
Lower-
c l a s s
I n t e r - r a t e r  r e l i a b i l i t i e s  were c a l c u l a t e d  by d i v i d i n g  the  mean 
square  i n t e r a c t i o n  by the  mean square  due to  the  v i g n e t t e s  and sub­
t r a c t i n g  t h i s  r a t i o  from u n i t y  (McNemar, 1955).  I n t e r - r a t e r  r e l i ­
a b i l i t y  was .36  f o r  locus  of  c o n t r o l  and .99 fo r  s oc i a l  c l a s s .
Table 4 .2
T h e r a p i s t  D e s c r i p t i o n s  in V i gne t t e s
Locus of  Control






Ferna 1e 1 1
V a l i d i t i e s  o f  t he  l o c u s - o f - c o n t r o l  and s o c i a l - c l a s s  ma n i pu l a t i ons  
were a s s e s se d  us ing  the  i n v e s t i g a t o r ' s  judgement  as p r e d i c t o r  and 
the  mean r a t i n g s  o f  judges  as  c r i t e r i o n .  The v a l i d i t y  o f  the  
locus  of  c o n t r o l  m a n i p u l a t i o n s ,  over  t he  8 v i g n e t t e s ,  was .94 and 
the  v a l i d i t y  o f  t he  s oc i a l  c l a s s  ma n i p u l a t i o n  was . 98.
C h a r a c t e r i s t i c s  o f  P o t e n t i a l  C l i e n t s
Locus o f  c o n t r o l . The locus  o f  c o n t r o l  o f  respondents was 
measured by the same 20 s i n g l e - s t i m u l u s  i tems f rom R o t t e r ' s  (1966) 
sca le  as were used in the  f i r s t  and second s tu d ie s  (see Appendix 
2 ) .  The m a j o r i t y  o f  responden ts  (57%) gave m o s t l y  i n t e r n a l  r e p l i e s  
t o  the  20 i tems,  w h i l e  the  remainder (43%) gave m o s t ly  e x te rn a l  
responses .
The p r o p o r t i o n  o f  e x t e r n a l s  may seem low g iven  t h a t  s tu d ie s  
employing R o t t e r ' s  I n t e r n a l - E x t e r n a l  Locus o f  C on t ro l  Scale con­
ducted in A u s t r a l i a  have i n d i c a t e d  a recent  s h i f t  w i t h i n  the 
p o p u la t i o n  towards a more e x te r n a l  locus o f  c o n t r o l  (Gorman, Jones,  
S Holman, 1980; Lange S Tiggeman, 1S80) .  However, these s tu d ie s  
have been conducted w i t h  underg radua te  s tuden ts  and may not  app ly  
t o  a r e p r e s e n t a t i v e  community sample.  A ls o  the  s c a le  employed in 
t h i s  s tudy  is  no t  i d e n t i c a l  t o  R o t t e r ' s  sca le  ( i t  used s i n g l e ­
s t im u lu s ,  r a t h e r  than f o r c e d - c h o i c e  i tems) and,  t h e r e f o r e ,  compar i ­
sons may be unw ar ran ted .  The r e l i a b i l i t y  o f  the  1o c u s - o f - c o n t r o l  
s c a le ,  as e s t im a te d  f rom Cronbach 's  (1951) c o e f f i c i e n t  a lpha ,  was 
. 88.
Soc ia l  c l a s s . The s o c ia l  c la s s  o f  these p o t e n t i a l  c l i e n t s  was 
measured by f o u r  i tems i n d i c a t i n g  the  re s p on d en t 's  o c c u p a t io n ,  
s o c ia l  c la s s  o r i g i n s  ( f a t h e r ' s  o c c u p a t i o n ) ,  c u r r e n t  a f f i l i a t i o n s  
( t h r e e  a s s o c i a t e s '  o c c u p a t i o n s ) ,  and e du c a t ion a l  q u a l i f i c a t i o n s .  
Respondents were asked t o  d e s c r ib e  each o c c up a t ion  in two o r  more 
words.  The reques t  f o r  a s s o c i a t e s '  o ccupa t ions  was q u a l i f i e d  by 
ask ing  respondents t o  choose f r i e n d s  w i t h  o c c up a t ion s  d i f f e r e n t
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f rom t h e i r  own. T h is  was t o  encourage v a r i a b i l i t y  in responses 
(S tew ar t  e t  a l . ,  1980).
A l l  o ccup a t ion s  ( o f  responden t ,  f a t h e r ,  and f r i e n d s )  were 
scored on a sca le  f rom 1 t o  6,  w i t h  1 re p re s e n t in g  p r o fe s s io n a l  
(h ig h  s t a t u s )  and 6 r e p r e s e n t in g  low s ta tu s  ( s e r v i c e  and u n s k i l l e d  
o c c u p a t i o n s ) .  The d i s t r i b u t i o n  o f  responden ts '  occup a t ion s  on 
t h i s  sca le  is  p resen ted  in Table  A . 3. The m a j o r i t y  ( 52%)  were 
m i d d le - c l a s s  (3 o r  A ) ,  34% had h igh  p r e s t i g e  o ccupa t ions  (1 o r  2 ) ,  
w h i l e  o n l y  a few (13%) had l o w - s ta tu s  o ccupa t ions  (5 o r  6 ) .  
Compared w i t h  the  census o f  the  Canberra p o p u la t i o n  taken in 1981, 
the sample is  somewhat d e f i c i e n t  in the  c l e r i c a l  c a te g o ry  (40% 
vs .  43%) and i t  has a s l i g h t  excess in the  manager ia l  ca tegory  
(14% vs .  9%)* D i f f e r e n c e s  were not  n o ta b l e ,  however.  Fo r ty -seven
Table  4.3
O c cu p a t io n s  o f  Community Sample
N % o f  Employed % o f  To ta l
1 . P ro fe s s io n a l 29 20.5 15.5
2. Manager ia l 20 14 10.5
3. C l e r i c a l 57 40.5 30
4. S k i l l e d -m a n ua l 16 11.5 8.5
5. S e m i - s k i l l e d  
manua1 7 5 4
6 . Serv ice  and un­
s k i l l e d  manual 12 8.5 6.5
7. Unemployed 47 - 25
To ta l 188 100% 100%
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respondents (25% o f  the  sample) i n d i c a te d  t h a t  they  had no 
o c c u p a t i o n ;  the  m a j o r i t y  o f  these respondents were women engaged 
in home d u t i e s .
The second measure o f  s o c ia l  c la s s  was f a t h e r ' s  o c c u p a t io n .  
I t  was scored c o n t i n u o u s l y  f rom 1 to  6. The d i s t r i b u t i o n  o f  
f a t h e r s '  o ccupa t ions  is  p resen ted  in Table 4 .4 .  The la r g e s t  
p r o p o r t i o n  o f  p o t e n t i a l  c l i e n t s  (41%) had f a t h e r s  w i t h  c l e r i c a l  
o r  s k i l l e d  manual o c c u p a t io n s  ( c a te g o r ie s  3 and 4 ) .  The second 
h ig h e s t  p r o p o r t i o n  (35%) had f a t h e r s  w i t h  p r o fe s s io n a l  o r  mana­
g e r i a l  p o s i t i o n s  ( c a t e g o r i e s  1 and 2 ) ,  and the remain ing  22% 
re p o r te d  t h e i r  f a t h e r ' s  o c c u p a t io n  as s e m i - s k i l l e d  o r  u n s k i l l e d -  
manual ( c a te g o r ie s  5 and 6 ) .
Table  4 .4
Occupat ions o f Respondent ' s Fa thers
N %
1. P ro fe s s io n a l 37 20
2. Manageria 1 28 15
3. C l e r i c a l 46 24
4. S k i l l e d  manua1 32 17
5. S e m i - s k i l l e d  manual 28 15
6. Serv ice  and u n s k i l l e d manual 14 7
7. U n s p e c i f i e d 3 2
Tota 1 188 100%
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The t h i r d  measure o f  s o c ia l  c la s s  was based on the  occupa­
t i o n s  o f  f r i e n d s  and a s s oc ia te s  chosen by responden ts .  The 
d i s t r i b u t i o n  o f  f r i e n d s  across c a te g o r i e s  is  presented in a bso lu te  
f re qu e nc ies  in Table  4 .5 .  Each respondent  was a lso  ass igned a 
score which was the  rounded median o f  the  th re e  f r i e n d s '  c a te g o r i e s .  
These r e s u l t s  are a l s o  p resen ted in Table  4 .5 .
Table 4.5
Occupat ions o f Respondents 1 F r iends




1. P ro fe s s io n a l 144 52 27.5
2. Manager ia l 91 35 19
3. C l e r i c a l 157 57 30
4. S k i l l e d  manua1 83 31 16.5
5. S e m i - s k i l l e d  manual 37 11 6
6. S e rv ic e  and u n s k i l l e d  
manual 26 2 1
7. U n s p e c i f i e d 26 - -
Tota 1 564 188 100%
A pp ro x im a te ly  equal percen tages (46%) i n d i c a te d  f r i e n d s  who 
were o f  h igh  (1 o r  2) and in te r m e d ia te  (3 o r  4) s o c ia l  s t a t u s .
The remainder (6%) chose to  r e p o r t  f r i e n d s  w i t h  l o w - s ta tu s  occupa­
t i o n s  (5 o r  6 ) .
1 1 8
The f i n a l  measure o f  s o c ia l  c la s s  was the  le v e l  o f  educa t ion  
a t t a i n e d  by respondents .  They were asked to  i n d i c a t e  the  h ig hes t  
degree they  h e ld .  Data on e d u c a t io n a l  q u a l i f i c a t i o n s  are presen­
ted in Table 4 .6 .  The m a j o r i t y  o f  the sample (57%) he ld  some form
Table  4.6
H ighes t  Level o f  Educat ion  A t t a i n e d  by 
Community Respondents
N %
1. D o c to ra te /M as te rs 7 4
2. Pos tg raduate  D ip loma/  
Bache lo r  Degree 41 22
3. Diploma 28 15
4. Trade C e r t i f i c a t e 26 14
5. Other C e r t i f i c a t e s 53 28
6. No C e r t i f i c a t e s 20 10
7. U n s p e c i f i e d 13 7
Tota 1 188 100%
o f  non -b a cca la u re a te  d ip loma o r  c e r t i f i c a t e  ( c a te g o r i e s  3, 4, 
and 5 ) ,  26% held  Bache lo r  degrees or  h ig h e r  ( c a te g o r ie s  1 and 2 ) ,  
w h i l e  1 7 % in d ic a te d  no c e r t i f i c a t e  o r  d id  no t  s p e c i f y  t h e i r  leve l  
o f  e d u c a t i o n .  Th is  d i s t r i b u t i o n  a p p ro x im a te ly  matches the data 
o f  the 1981 census f o r  the  Canberra p o p u l a t i o n .  The sca le  r e l i ­
a b i l i t y  f o r  the  compos i te  measure o f  s o c ia l  c la s s  (combining
e d u c a t i o n ,  own o c c u p a t i o n ,  f a t h e r ' s  o c c u p a t i o n ,  and f r i e n d s '  
median o c c u p a t i o n ) ,  was .8A (Cronbach, 1951).
Age. The mean age o f  the  p resen t  sample was 36 y e a r s ,  w i t h  
a s tandard  d e v i a t i o n  o f  9 -7 .
Sex. The d i s t r i b u t i o n  o f  sexes w i t h i n  the sample was 53% 
male and k~}% fema le .
E x p e c t a t i o n s . P o t e n t i a l  c l i e n t s '  e x p e c ta t i o n s  o f  c l i n i c a l  
success were measured by two f i v e - p o i n t  r a t i n g  s c a le s .  The f i r s t  
a s c e r ta in e d  how c o m fo r ta b le  responden ts  f e l t  w i t h  each t h e r a p i s t  
and ranged f rom ' v e r y  c o m fo r ta b le '  (scored +2) to  ' v e r y  uncomfor­
t a b l e '  (scored - 2 ) .  The second sca le  measured how h e l p f u l  respon­
dents f e l t  each t h e r a p i s t  would be and ranged f rom ' v e r y  h e l p f u l '  
to  ' v e r y  u n h e l p f u l . '  The sca le  r e l i a b i l i t i e s  (a lpha)  f o r  com fo r t  
and h e l p fu ln e s s  i tems combined over  the  e i g h t  v i g n e t t e s  were .63 
and . 5 8 , r e s p e c t i v e l y .  Th is  i n d i c a t e s  t h a t  f e e l i n g s  o f  com fo r t  
and h e l p fu ln e s s  were somewhat c o n s i s t e n t  over  the e i g h t  t h e r a p i s t s  
p o r t r ay e d  in the  v i g n e t t e s ,  but  t h a t  t h e re  were a ls o  s u b s t a n t i a l  
d i f f e r e n c e s  a s s o c ia te d  w i t h  the  t h e r a p i s t  p o r t r a y e d .  The measures 
o f  com fo r t  and h e l p f u l n e s s  were s i g n i f i c a n t l y  c o r r e l a t e d  (_r = . 6 2 ) .  
When sca les  measur ing com fo r t  and h e l p f u l n e s s  (16 i tems) were 
combined in a compos i te  s ca le  o f  f a v o u r a b le  o r  un fa vou ra b le  expec­
t a t i o n s ,  the  sca le  r e l i a b i l i t y  was .57 .
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Resu l ts
C o r r e l a t i o n s  Among C h a r a c t e r i s t i c s
The f o u r  measured c h a r a c t e r i s t i c s  o f  respondents were 
i n t e r c o r r e l a t e d  (see Table  4 . 7 ) .  The o n l y  s i g n i f i c a n t  r e l a t i o n ­
sh ip  was between locus o f  c o n t r o l  and s o c ia l  c l a s s :  I n t e r n a l
respondents tended t o  be o f  h i g h e r - c l a s s  s t a t u s ,  w h i l e  e x te rn a l  
respondents tended t o  be o f  low s t a t u s .
Table 4 .7
C o r r e l a t i o n s  Among P o t e n t i a l  C l i e n t  C h a r a c t e r i s t i c s  
(N = 188)
C h a r a c t e r i s t i c  1 2  3 4
1. ( E x t e r n a l )
Locus o f  c o n t r o l
2 . (H igher ) * *
Class - . 5 2
3 . (Male)
Sex i o oo o
4 . Age - . 0 3  - . 0 2  - . 0 9
C o r r e la te s  o f  Average E xpe c ta t ion s
Respondent 's  mean e x p e c ta t i o n s  re g a r d in g  a l l  e i g h t  t h e r a p i s t s  
p resen ted  in the  v i g n e t t e s  were c o r r e l a t e d  w i t h  two o f  the  c h a r ­
a c t e r i s t i c s  d esc r ibed  above (see Table  4 . 8 ) .  M id d le - c la s s
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respondents were more l i k e l y  than lo w e r - c l a s s  respondents t o  f e e l  
t h a t  a l l  t h e r a p i s t s  would be h e l p f u l .  A ls o ,  female respondents 
tended t o  have more fa v o u r a b le  e x p e c ta t i o n s  than males.
Table 4 .8
C o r r e l a t i o n s  Between Respondents'  Mean E xpec ta t ion  
f o r  the E igh t  T h e r a p is t s  and Other C h a r a c t e r i s t i c s  
o f  Respondents 
(N = 188)
E xpec ta t ions  f o r Respondent C h a r a c t e r i s t i c s
( E x t e r n a l ) 
Locus o f  Con tro l





(8 v i g n e t t e s ) .06 • 07 - .11 - . 0 8
H e lp fu l  ness 
(8 v i g n e t t e s ) .11 .13 -.11 - . 0 3
Combined .10 .11
*
- . 1 3 - . 0 4
*P < .05
C o r r e la t e s  o f  E xpe c ta t ion s  f o r  P a r t i c u l a r  Types o f  T h e r a p is t  
E xpe c ta t ion s  o f  c o m fo r t .  Two a na ly s e s ,  c o r r e l a t i o n  and 
m u l t i p l e  r e g r e s s io n ,  were per fo rm ed.  In the  f i r s t  a n a ly s i s  p o te n ­
t i a l  c l i e n t s '  e x p e c ta t i o n s  o f  com fo r t  were scored s e p a ra te l y  f o r  
each v i g n e t t e ,  f rom +2 ( ' v e r y  c o m f o r t a b l e ' )  t o  -2 ( ' v e r y  uncomfor­
t a b l e ' ) .  V ig n e t t e s  were combined in d i f f e r e n t  ways to  form seve ra l  
s c a le s ,  rep resen ted  by the  columns o f  Table  4 .9* There were f o u r
122
v ig n e t t e s  o f  each type  i n d i c a t e d  by column heads. For c o r r e l a t i o n s  
w i t h i n  a co lumn, each o f  the  f o u r  v i g n e t t e s  re p r e s e n t in g  t h a t  type 
was g iven  a p o s i t i v e  w e igh t  (+1) and the  rema in ing f o u r  v i g n e t t e s  
were g iven  n e g a t i v e  w e igh ts  ( - 1 ) .  For in s ta n c e ,  c o r r e l a t i o n s  in 
the f i r s t  column are based on a s c a le  o f  r e l a t i v e  co m fo r t  w i t h  
i n t e r n a l  t h e r a p i s t s ,  rang in g  f rom +16 ( ' v e r y  c o m f o r t a b le '  w i t h  the 
f o u r  i n t e r n a l  t h e r a p i s t s  d es c r ib e d  and ' v e r y  u n c o m fo r ta b le '  w i t h  the 
f o u r  e x te r n a l  t h e r a p i s t s )  t o  -16 ( re v e rs e  p a t t e r n ) .  Since the th ree  
v a r i a b l e s  m an ipu la ted  in the  v i g n e t t e s  were c o un te rba la n c ed ,  the 
compos i te  scores thus produced were independent  (a l t h o u g h  ad jacen t  
columns r e p r e s e n t in g  o p p o s i t e  po les  o f  the  same v a r i a b l e  showed 
o p p o s i t e  p a t t e r n s  o f  c o r r e l a t i o n ) .  That  i s ,  v a r i a b l e s  man ipu la ted  
in the  v i g n e t t e s  were t r e a t e d  as o r thogona l  f a c t o r s  and t h e r e f o r e  
the  c o r r e l a t i o n s  which emerge r e f l e c t  a t t i t u d e s  o f  the  respondent  
toward  the  t ype  rep resen ted  in the  column, when o th e r  c h a r a c t e r ­
i s t i c s  o f  the  v i g n e t t e  are  co u n te rb a la n c e d .  P o s i t i v e  p roduc t  
scores on the  s ca le  rep resen ted  co m fo r t  w i t h  t h a t  s o r t  o f  t h e r a ­
p i s t ,  w h i l e  n e g a t i v e  p roduc ts  on the  s ca le  rep resen ted  d is c o m fo r t  
w i t h  t h a t  s o r t  o f  t h e r a p i s t .  Respondents '  c h a r a c t e r i s t i c s  iden­
t i f i e d  in the  rows o f  Table  k . 3  were then c o r r e l a t e d  w i t h  these 
p ro du c t  sco res .
Locus o f  c o n t r o l  and s o c ia l  c la s s  o f  responden ts  were 
s i g n i f i c a n t l y  a s s o c ia te d  w i t h  t h e i r  r e l a t i v e  e x p e c ta t i o n s  o f  
co m fo r t  w i t h  i n t e r n a l  and e x te r n a l  t h e r a p i s t s .  The more i n t e r n a l  
the  responden ts  and the  h ig h e r  t h e i r  s o c ia l  c l a s s ,  the more 
l i k e l y  they were t o  f e e l  c o m fo r ta b le  w i t h  i n t e r n a l  t h e r a p i s t s  and
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Table A . 9
Correlations Between Characteristics of Potential 






























Age -.06 -.03 -.11 -.03 -.09 -.06
* P < .05
NOTE: k. is the number of vignettes displaying the characteristic
specified.
uncomfortable with external therapists. Conversely, the more 
external the respondent, and the lower their social class, the 
greater was their differential comfort in favour of external
t h e r a p i s t s .  For the  v i g n e t t e s  d e s c r i b i n g  lo w e r - c l a s s  t h e r a p i s t s  
t h e re  were s i g n i f i c a n t  a s s o c i a t i o n s  o f  e x p e c ta t i o n s  f o r  t h a t  type 
o f  t h e r a p i s t  w i t h  the  locus o f  c o n t r o l  and the  s o c ia l  c la s s  o f  
respondents .  The more e x te r n a l  the respondents and the lower 
t h e i r  s o c ia l  c l a s s ,  the  more p o s i t i v e  were t h e i r  e x p e c ta t i o n s  f o r  
l o w e r - c l a s s  t h e r a p i s t s  r e l a t i v e  to  m i d d le - c l a s s  t h e r a p i s t s .
There were s i g n i f i c a n t  c o r r e l a t i o n s  between responden ts '  sex and 
r e l a t i v e  e x p e c ta t i o n s  o f  com fo r t  w i t h  m id d le - c l a s s  and male 
t h e r a p i s t s :  Female respondents f e l t  more c o m fo r ta b le  w i t h  these
types o f  t h e r a p i s t s  than d id  males.
A m u l t i p l e  re g re s s io n  a n a l y s i s ,  w i t h  h i e r a r c h i c a l  i n c l u s i o n  
was performed on the  co m fo r t  measure regressed  a g a in s t  t h e r a p i s t ,  
c l i e n t ,  and t h e r a p i s t - b y - c l i e n t  i n t e r a c t i o n s .  A l l  v a r i a b l e s  were 
employed in s ta n d a r d - s c o r e  fo rm. The e n t r y  o f  v a r i a b l e s  was based 
on l o g i c a l  c o n s i d e r a t i o n s .  V a r ia b le s  t h a t  were m an ipu la ted  in the 
v i g n e t t e s  ( t h e r a p i s t ' s  locus o f  c o n t r o l ,  c l a s s ,  and sex) were 
en te red  f i r s t .  Respondent c h a r a c t e r i s t i c s  ( lo cus  o f  c o n t r o l  s o c ia l  
c l a s s ,  age, and sex) were en te red  second,  and the i n t e r a c t i o n  
between the re s p o n d e n t ' s  locus o f  c o n t r o l  and s o c ia l  c la s s  was 
en te red  n e x t .  Th is  i n t e r a c t i o n  term was inc luded  because such a 
r e l a t i o n s h i p  cou ld  have e x p la n a to r y  power.  I n t e r a c t i o n s  between 
p o t e n t i a l  c l i e n t ' s  and t h e r a p i s t ' s  c h a r a c t e r i s t i c s  were ente red  
l a s t .
A l l  v a r i a b l e s  were f i r s t  en te red  in a re g re s s io n  model f o r  
com fo r t  r a t i n g s .  Those v a r i a b l e s  t h a t  s i g n i f i c a n t l y  c o n t r i b u t e d  
to  exp la in e d  v a r ia n c e  in the complete  model were then inc luded
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in a reduced re g re s s io n  model .  The r e s u l t s  f rom the  h i e r a r c h i c a l  
m u l t i p l e  re g re s s io n  a n a l y s i s  i n d i c a t e  t h a t  the i n t e r a c t i o n  between 
the p o t e n t i a l  c l i e n t ' s  s o c ia l  c la s s  and the  t h e r a p i s t ' s  locus o f  
c o n t r o l  accounted  f o r  3 % o f  the  v a r i a n c e ,  w h i l e  the  i n t e r a c t i o n  
between the locus o f  c o n t r o l  o f  p o t e n t i a l  c l i e n t s  and t h e r a p i s t s  
accounted f o r  a f u r t h e r  14% o f  the  v a r ia n c e .  Table  4 .10  p resen ts  
these r e s u l t s .
Tab le  4 .10
Regression Model f o r  P r e d i c t i n g  P o t e n t i a l  C l i e n t s '  
Expec ta t ions  o f  Comfort  w i t h  T h e r a p is t s
2 2
V a r i a b le  r Beta R R Change
Respondent 
( h ig h e r )  
soc ia  1- c l  ass
x t h e r a p i s t  " .31  " *30  .09 .09
( e x t e r n a l )
1o c u s - o f - 
c o n t r o l  i n t e r ­
a c t  i on
Respondent x
t h e r a p i s t  .38 .38 .23 .14
l o c u s - o f -  
c o n t r o l  i n t e r ­
a c t  i on
E x pe c ta t i on s  o f  h e l p f u l n e s s . E xpe c ta t ion s  o f  h e l p fu ln e s s  
were scored f o r  each v i g n e t t e  t ype  and c o r r e l a t e d  w i t h  respondent  
( p o t e n t i a l  c l i e n t )  c h a r a c t e r i s t i c s  (see Table 4 . 1 1 ) .  There were 
f o u r  v i g n e t t e s  f o r  each type  o f  t h e r a p i s t .  For each t h e r a p i s t
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Table 4.11
Correlations Between Characteristics of Potential 
Clients and Their Expectations of Helpfulness 
from Hypothetical Therapists 
(N = 188)
Respondent

















Locus of -.66* * **• 71 -.09









Sex -.01 -.08 -.05 -.12 -.12 -.07





NOTE: k. is the number of vignettes displaying the characteristic
specified .
type shown in the column head, four vignettes were considered 
as positively scored (+1) and the remaining four vignettes were 
considered as negatively scored (-1). Since the variables 
manipulated in the vignettes (therapist's locus of control, class,
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and sex) were co un te rba la n ced ,  the composi te scores f o r  each 
sca le  were o r t h o g o n a l .  The p o t e n t i a l  c l i e n t ' s  e x p e c ta t i o n s  o f  
h e l p f u l n e s s  w i t h  each t h e r a p i s t  were scored f rom fa v o u ra b le  to  
un fa vou ra b le  (+2 to  - 2 ) .  These e x p e c ta t i o n s  were then manipu­
la t e d  by the v i g n e t t e  scores y i e l d i n g  p roduc t  terms between +16 
and -1 6 ,  which were then c o r r e l a t e d  w i t h  the  p o t e n t i a l  c l i e n t  
c h a r a c t e r i s t i c s  g iven  in  the row heads.
Locus o f  c o n t r o l  and s o c ia l  c la s s  o f  respondents were 
s i g n i f i c a n t l y  c o r r e l a t e d  w i t h  e x p e c ta t i o n s  o f  h e l p fu ln e s s  f rom 
i n t e r n a l  and e x te r n a l  t h e r a p i s t s .  The more i n t e r n a l  the respon­
dents  and the h ig he r  t h e i r  s o c ia l  c l a s s ,  the  more fa v o u ra b le  t h e i r  
e x p e c ta t i o n s  f o r  h e l p f u l n e s s  f rom i n t e r n a l  t h e r a p i s t s .  Converse ly ,  
the  more e x te rn a l  the responden ts  and the  lower t h e i r  s o c ia l  c l a s s ,  
the  more f a v o u ra b le  t h e i r  e x p e c ta t i o n s  f o r  h e l p f u l n e s s  f rom 
e x te r n a l  t h e r a p i s t s .  Locus o f  c o n t r o l  and s o c ia l  c la s s  o f  respon­
dents  were assoc ia te d  w i t h  e x p e c ta t i o n s  o f  h e l p f u l n e s s  f rom 
lo w e r - c l a s s  t h e r a p i s t s .  Low er -c la ss  responden ts ,  and respon­
dents  w i t h  an e x te r n a l  locus o f  c o n t r o l  were more l i k e l y  than 
o th e rs  t o  f e e l  t h a t  l o w e r - c l a s s  t h e r a p i s t s  would be r e l a t i v e l y  
h e l p f u l .  The c la s s  o f  respondents was a l s o  a s s o c ia te d  w i t h  t h e i r  
e x p e c ta t i o n s  f o r  h e l p f u l n e s s  f rom male t h e r a p i s t s .  Lower -c lass  
respondents a n t i c i p a t e d  g r e a t e r  he lp  f rom male t h e r a p i s t s  than 
d id  h i g h e r - c l a s s  respondents .
In a f u r t h e r  a n a l y s i s  responden ts '  e x p e c ta t i o n s  o f  h e l p fu ln e s s  
were regressed a g a in s t  t h e r a p i s t  and respondent  v a r i a b l e s ,  i n d i ­
v i d u a l l y  and in i n t e r a c t i o n .  T h e r a p is t  v a r i a b l e s  ( locus  o f  c o n t r o l ,
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c l a s s ,  and sex) were g iven  h ig h e s t  p r i o r i t y .  Respondent 
c h a r a c t e r i s t i c s  ( lo c u s  o f  c o n t r o l ,  c l a s s ,  sex,  and age) and the 
re s p on d en t 's  1o c u s - o f - c o n t r o l  x s o c i a l - c l a s s  i n t e r a c t i o n  were 
en te red  n e x t .  At the  f i n a l  l e v e l  o f  i n c l u s i o n  i n t e r a c t i o n s  
between respondent  and t h e r a p i s t  c h a r a c t e r i s t i c s  were i n t r o d u c e d .  
A l l  v a r i a b l e s  were s ta n d a r d i z e d  to  ensure t h a t  main e f f e c t s  were 
indpendent  o f  i n t e r a c t i o n s .
The re g re s s io n  model f o r  e x p e c ta t i o n s  o f  h e l p f u l n e s s  was 
reduced to  i t s  most e f f i c i e n t  p r e d i c t o r s .  The i n t e r a c t i o n  between 
p o t e n t i a l  c l i e n t s '  s o c ia l  c la s s  and t h e r a p i s t s '  locus o f  c o n t r o l  
accounted f o r  11% o f  the  v a r ia n c e  and the  i n t e r a c t i o n  between 
the  p o t e n t i a l  c l i e n t ' s  and the  t h e r a p i s t ' s  locus o f  c o n t r o l  ac­
counted f o r  19 %. Table  A . 12 p resen ts  these  r e s u l t s .
Table  A . 12
Regression Model f o r  P r e d i c t i n g  P o t e n t i a l  C l i e n t s '  
E x p e c ta t i o n s  o f  T h e r a p i s t s '  H e lp fu ln e s s
2 2V a r i a b le  r Beta R R Change
Respondent 
( h ig h e r )  
soc ia  1- c l  ass
x t h e r a p i s t  - . 3 A  - . 3 3  .11 .11
( e x t e r n a l )
1o c u s - o f -  
c o n t r o l  i n t e r ­
ac t  i on
Respondent x t h e r a ­
p i s t  l o c u s - o f -  .AA .AA
c o n t r o l  i n t e r ­
ac t  i on
.30 .19
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E xpe c ta t ion s  o f  t h e r a p e u t i c  s u c c es s . In the f i n a l  se t  o f  
ana lyses sca le s  measur ing e x p e c ta t i o n s  o f  com fo r t  and h e l p fu ln e s s  
f o r  each t h e r a p i s t  type  were combined in a composi te  sca le  o f  
p o s i t i v e  or  n e g a t i v e  e x p e c t a t i o n s .  Responses to  f o u r  v i g n e t t e s  
were employed f o r  each t h e r a p i s t  t y p e .  Each o f  the t h e r a p i s t  
types rep resen ted  by the  column head was scored p o s i t i v e l y  (+1) 
w h i l e  the  rema in ing  t h e r a p i s t  types were cons ide red  as n e g a t i v e l y  
scored ( - 1 ).  Respondents'  e x p e c ta t i o n s  f o r  each t h e r a p i s t  were 
scored f rom +2 ( ' v e r y  f a v o u r a b l e ' )  t o  -2 ( ' v e r y  u n f a v o u r a b l e ' ) .  
E xpec ta t ion  r a t i n g s  and scores  f o r  each t h e r a p i s t  type were m u l t i ­
p l i e d  and the r e s u l t i n g  p roduc ts  were then c o r r e l a t e d  w i t h  the 
respondent  c h a r a c t e r i s t i c s  t o  produce the  r e s u l t s  p resen ted in 
Table 4 . 1 3 .
The locus o f  c o n t r o l  and s o c ia l  c l a s s  o f  respondents was 
s i g n i f i c a n t l y  a s s o c ia te d  w i t h  t h e i r  e x p e c ta t i o n s  f o r  i n t e r n a l  and 
e x te rn a l  t h e r a p i s t s .  The more i n t e r n a l  and the  h ig he r  c la s s  the 
respondents ,  the  more p o s i t i v e  t h e i r  e x p e c t a t i o n s  f o r  i n t e r n a l  
t h e r a p i s t s .  Conve rse ly ,  the more e x te r n a l  and the  more l o w e r - c l a s s  
the responden ts ,  the  more p o s i t i v e  t h e i r  e x p e c ta t i o n s  f o r  e x te r n a l  
t h e r a p i s t s .  The locus o f  c o n t r o l  o f  responden ts  was a l s o  s i g n i f ­
i c a n t l y  a s s o c ia te d  w i t h  e x p e c ta t i o n s  f o r  m id d le - c l a s s  and 
lo w e r - c l a s s  t h e r a p i s t s .  I n t e r n a l  respondents  a n t i c i p a t e d  g r e a t e r  
success w i t h  m i d d le - c l a s s  t h e r a p i s t s ,  w h i l e  e x te r n a l  respondents 
a n t i c i p a t e d  g r e a t e r  success w i t h  l o w e r - c l a s s  t h e r a p i s t s .
Low er -c lass  respondents f e l t  more p o s i t i v e  toward l o w e r - c l a s s  
t h e r a p i s t s  than d id  h i g h e r - c l a s s  re sponden ts .
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Table  4.13
C o r r e l a t i o n s  Between C h a r a c t e r i s t i c s  o f  P o t e n t i a l  
C l i e n t s  and t h e i r  E x pe c ta t i on s  o f  H y p o th e t i c a l  
T h e r a p is t s  (Comfort  + H e lp fu ln e s s )
(N = 188)
Respondent
C h a ra c te r - Type o f T h e r a p is t Por t  rayed in V ig n e t t e
i s t i c s
M id d le - Lower-
1 n t e r n a 1 Ex te rna l Class Class Ma 1 e Ferna 1e
k (4) (4) (4) (4) (4) (4)
( E x t e r n a l )
> w 'c ? 'w V >'c
Locus o f  
c o n t r o l
- . 6 4 .68 - . 1 6 .31 .06 .10
(H ighe r ) * *
Class .46 - . 5 3 .01 - . 1 8 - .11 - . 0 8
(Male) * sV
Sex - . 0 3 - . 0 8 - . 0 7 .14 - . 1 4 - . 0 8





NOTE: Jk is  the number o f  v i g n e t t e s  d i s p l a y i n g  the c h a r a c t e r i s t i c
s p e c i f i e d .
The sex o f  responden ts  was a s s oc ia te d  w i t h  e x p e c ta t i o n s  o f  
success w i t h  l o w e r - c l a s s  and male t h e r a p i s t s :  Males had more
fa v o u ra b le  e x p e c ta t i o n s  o f  l o w e r - c l a s s  t h e r a p i s t s ,  w h i l e  females 
expected more p o s i t i v e  outcomes f rom male t h e r a p i s t s .
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A m u l t i p l e  re g re s s io n  a n a l y s i s  was per formed on these  data 
w i t h  the  compos i te  measure o f  e x p e c ta t i o n s  regressed  a g a in s t  
t h e r a p i s t ,  respondent ,  and t h e r a p i s t  x respondent  i n t e r a c t i o n s .
A l l  v a r i a b l e s  were employed in s ta n d a r d - s c o r e  fo rm .  The composi te 
measure was reduced to  i t s  most e f f i c i e n t  p r e d i c t o r s .  Resu l ts  
(see Table  A . 14) i n d i c a t e  t h a t  3 % o f  the  v a r ia n c e  was accounted 
f o r  by the  re s p on d en t 's  s o c i a l - c l a s s  x t h e r a p i s t ' s  l o c u s - o f -  
c o n t r o l  i n t e r a c t i o n .  A f u r t h e r  14% was accounted f o r  by the 
re s p on d en t 's  x t h e r a p i s t ' s  1o c u s - o f - c o n t r o l  i n t e r a c t i o n .
Tab le  A . 1 A
Regression Model f o r  Composi te Measure o f  
E x pe c ta t i on s
V a r i a b le r Beta Change
Respondent 
( h ig h e r )  
s o c i a l - c l a s s
x t h e r a p i s t  - . 3 0  - . 2 9  .09 .09
( e x t e r n a l )
1o c u s - o f -  
c o n t r o l  i n t e r ­
ac t  i on
Respondent x t h e r a ­
p i s t  l o c u s - o f -  .38 .38 .23 .14
c o n t r o l  i n t e r ­
a c t  i on
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Discuss i on
The r e s u l t s  from t h i s  s tudy  suppor t  the  hy p o t h e s i s  t h a t  
t he  s i m i l a r i t y  between a p o t e n t i a l  c l i e n t ' s  and t h e r a p i s t ' s  locus  
of  c o n t r o l  i s  an impor tant  p r e d i c t o r  of  t h a t  p o t e n t i a l  c l i e n t s '  
e x p e c t a t i o n s  f o r  t h e r a p e u t i c  s u c c e s s .  For measures of  comfor t  
and h e l p f u l n e s s ,  as well  as f o r  a composi te  measure of  e x p e c t a t i o n s ,  
the  i n t e r a c t i o n  between the  p o t e n t i a l  c l i e n t ' s  and the  t h e r a p i s t ' s  
locus  of  c o n t ro l  accounted f o r  t he  m a j o r i t y  of  exp l a i n e d  v a r i a n c e ,  
1 *4 % ,  19%, and 1 *4 % r e s p e c t i v e l y .  The amount of  e x p l a i n e d  va r i a n c e  
is  s i m i l a r  t o  t h a t  ach i eved  in t he  s tudy of  t h e r a p i s t s  e v a l u a t i n g  
h y p o t h e t i c a l  c l i e n t s  p r es e n t e d  in v i g n e t t e s  (Chapter  2 ) .
An unexpected f i n d i n g  was t h a t  t he  i n t e r a c t i o n  between the 
p o t e n t i a l  c l i e n t ' s  c l a s s  and the  t h e r a p i s t ' s  locus  of  c on t ro l  
accounted f o r  n e a r l y  as much v a r i a n c e  f o r  a l l  measures  as  the  
p o t e n t i a l  c l i e n t  x t h e r a p i s t  1o c u s - o f - c o n t r o l  i n t e r a c t i o n ;  11% 
of  v a r i a n c e  was a t t r i b u t a b l e  t o  t he  r e s p o n d e n t ' s  c l a s s  x t h e r a ­
p i s t ' s  1o c u s - o f - c o n t r o l  i n t e r a c t i o n  f o r  the  measure of  h e l p f u l ­
n es s ,  and 9% f o r  the  measure of  comfor t  and the  composi t e  measure 
of  e x p e c t a t i o n s .  Respondents  from h i ghe r  s oc i a l  c l a s s e s  tended 
t o  have more f a v o u r ab l e  e x p e c t a t i o n s  o f  i n t e r n a l  t h e r a p i s t s ,  whi le  
l o w e r - c l a s s  respondent s  had more f a v o u r ab l e  e x p e c t a t i o n s  of  ex­
t e r n a l  t h e r a p i s t s .
The f i n d i n g  t h a t  the  s o c i a l  c l a s s  o f  r e spondent s  (as well  
as t h e i r  1o c u s - o f - c o n t r o l ) i n t e r a c t e d  wi th  the  locus  of  con t ro l  
of  t h e r a p i s t s  to  a f f e c t  p o t e n t i a l  c l i e n t s '  e x p e c t a t i o n s  may perhaps 
be e x p l a i n e d  by p o s t u l a t i n g  t h a t  people  hold s t e r e o t y p e s ,  based
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on s o c ia l  c la s s  group membership,  about  a p p r o p r i a t e  forms o f  
communicat ion in g e n e r a l ,  o r  h e l p - g i v i n g  in p a r t i c u l a r .  That 
i s ,  m id d le - c l a s s  peop le  may hold  t o  the  v iew t h a t  foc u s in g  on 
an i n d i v i d u a l ' s  r e s p o n s i b i l i t y  f o r  h i s  o r  her  behaviour  is  the 
most s u i t a b l e  p o i n t  o f  emphasis in a l l  s o c ia l  i n t e r a c t i o n s  o r  in 
communicat ions i n v o l v i n g  a s u f f e r e r  and a h e a le r ,  w h i l e  l o w e r - c l a s s  
peop le  may b e l i e v e  t h a t  f o c u s in g  on the  e x te r n a l  c a us a t io n  o f  
even ts  a f f e c t i n g  i n d i v i d u a l s  is  a more a p p r o p r i a t e  emphasis.
I t  is  i n t e r e s t i n g  t o  note t h a t  the  c la s s  o f  p o t e n t i a l  c l i e n t s  
d id  not  i n t e r a c t  w i t h  the  c la s s  o f  t h e r a p i s t s  in p r e d i c t i n g  r e ­
sponden ts '  e x p e c t a t i o n ,  as might  have been a n t i c i p a t e d .  I f  
s t e r e o ty p e s  about  a p p r o p r i a t e  p a t t e r n s  o f  communicat ion or  
h e l p - g i v i n g  are o p e r a t i n g ,  t h i s  is  independent  o f  the s o c ia l  
c la s s  s i m i l a r i t y  between p o t e n t i a l  c l i e n t  and t h e r a p i s t .
The r e s u l t s  o b ta in e d  f o r  t h i s  p u b l i c  sample may have u t i l i t y  
in r e a l - l i f e  c l i n i c a l  s e t t i n g s .  I f  such people  were to  seek 
h e lp ,  these e x p e c ta t i o n s  cou ld  a f f e c t  t h e i r  u t i l i z a t i o n  o f  s e r ­
v i c e s  and t h e i r  r e l a t i o n s h i p  w i t h  t h e r a p i s t s .  Since the respon­
den ts  were not  a c t u a l l y  seek ing he lp  th rough  psycho the rapy ,  i t  
may not  be p o s s i b le  t o  g e n e r a l i z e  the  c o n c lu s io n s  f rom the c u r r e n t  
s tudy  to  e x p e c ta t i o n s  he ld  by a c tu a l  c l i e n t s ,  and these issues 
w i l l  be d iscussed f u r t h e r  in the  f i n a l  c h a p te r .  However, the 
nex t  s tudy to  be r e p o r te d  a t tem p ts  to  supplement the  p resen t  
f i n d i n g s  by employing  a more n a t u r a l i s t i c  analogue procedure 
w i t h  a c t u a l ,  r a t h e r  than p o t e n t i a l ,  c l i e n t s .
1 3 *»
CHAPTER 5
CLIENTS' EXPECTATIONS OF THERAPEUTIC 
SUCCESS: A VIDEO ANALOGUE STUDY
In the  s tudy  j u s t  r e p o r t e d ,  community a d u l t s '  e x p e c ta t io n s  
o f  t h e r a p e u t i c  success were found to  be a f u n c t i o n  o f  (1) the 
match between t h e i r  own and the  t h e r a p i s t ' s  locus  o f  c o n t r o l ,  
and (2) the  i n t e r a c t i o n  between the re s p o n d e n t 's  s o c ia l  c la s s  
and the  t h e r a p i s t ' s  locus  o f  c o n t r o l .  Employing a general  
p u b l i c  sample o f  p o t e n t i a l  c l i e n t s  was u s e fu l  f o r  ensu r ing  r e p r e ­
s e n t a t i v e  responden ts  and f o r  a v o id in g  the  problems o f  response 
b ias  a s s o c ia te d  w i t h  i l l n e s s  b eh a v io u r .  However, having e s ta b ­
l i s h e d  a s s o c i a t i o n s  f o r  p o t e n t i a l  c l i e n t s ,  i t  is  im po r tan t  to  
a s c e r t a i n  whether  o r  no t  the same a s s o c i a t i o n s  hold  f o r  ac tua l  
c l i e n t s '  e x p e c ta t i o n s  about  the  success o f  t h e ra p y .  Case v i g n ­
e t t e s  are u s e fu l  f o r  e n a b l i n g  the exac t  m a n ip u la t i o n  o f  r e l e v a n t  
v a r i a b l e s .  However, case v i g n e t t e s  may not  c l o s e l y  approx imate  
the  i n f o r m a t i o n  t h a t  c l i e n t s  o r d i n a r i l y  r e c e iv e  in a c l i n i c a l  
s e t t i n g .  For t h i s  reason,  as w e l l  as t o  make the study comparable 
t o  the  s tudy  o f  t h e r a p i s t s  d esc r ibed  in Chapter 3,  v ideo taped  
c l i e n t - t h e r a p i s t  i n t e r a c t i o n s  were employed.  I t  was hypo thes ized  
t h a t  the  g r e a t e r  the  s i m i l a r i t y  between the  c l i e n t ' s  and the 
t h e r a p i s t ' s  locus o f  c o n t r o l ,  the  more p o s i t i v e  the c l i e n t s '  
e x p e c t a t i o n s  o f  t h e r a p e u t i c  success.  The sample,  p rocedure ,  and 





S ix t y - s e v e n  v o l u n t e e r  c l i e n t s  served as s u b j e c t s .  P r a c t i c ­
ing c l i n i c i a n s  in s i x  community h e a l t h  ce n t re s  th roughou t  Canberra,  
A u s t r a l i a ,  were co n ta c ted  i n i t i a l l y  and asked to  r e f e r  c l i e n t s  
to  the  re se a rche r  f o r  a s tudy c o nce rn ing  c l i e n t s '  e x p e c ta t i o n s  
o f  success w i t h  c e r t a i n  types o f  t h e r a p i s t s  p o r t r a y e d  on v i d e o ­
tape .  There were severa l  c o n d i t i o n s  o f  i n c l u s i o n  in the  study 
which p a r t i c i p a t i n g  t h e r a p i s t s  were asked to  adhere to  when 
r e f e r r a l s  were made. F i r s t ,  o n l y  c l i e n t s  who were re p o r te d  to  
have m i ld  p re s e n t in g  problems o f  a n e u r o t i c  o r  psychosomat ic  
k in d  were to  be used.  Second, a l l  c l i e n t s  had t o  be p a r t i c i p a t i n g  
in some t re a tm e n t  programme i n v o l v i n g  r e l a x a t i o n  t r a i n i n g .  F i ­
n a l l y ,  the  s tudy  was r e s t r i c t e d  to  c l i e n t s  who had not  been in 
the rapy  on any p re v io u s  o c c a s io n .  These th re e  r e s t r i c t i o n s  were 
a p p l i e d  in o rd e r  t o  s ta n d a r d i z e  the  type  o f  c l i e n t  p a r t i c i p a t i n g  
in the  s tu d y .  I t  was cons ide red  l i k e l y  t h a t  c l i e n t s  w i t h  a 
recen t  m i l d  p r e s e n t in g  problem would be more l i k e l y  t o  express 
an i n t e r e s t ,  and be w i l l i n g  to  p a r t i c i p a t e ,  in a s tudy  o f  t h i s  
s o r t  than c l i e n t s  w i t h  c h r o n i c  severe  p re s e n t in g  problems.
Once r e f e r r e d ,  c l i e n t s  were c o n ta c ted  by te lephone  and 
asked to  p a r t i c i p a t e ;  84 c l i e n t s  were con tac ted  and 67 chose to  
p a r t i c i p a t e .  The t ime and p lace  f o r  t e s t i n g  was r e s t r i c t e d  to  
a v a i l a b l e  f a c i l i t i e s  in the  Psycho logy Department  a t  the 
A u s t r a l i a n  N a t io na l  U n i v e r s i t y ,  where c l i e n t s  spent  an average
o f  one hour w i t h  the  re s e a rc h e r .
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Measures and S t im u l i
A q u e s t i o n n a i r e  seeking i n f o r m a t i o n  on locus o f  c o n t r o l ,  
s o c ia l  c l a s s ,  age, and sex was a d m in i s te re d  to  a l l  c l i e n t s  a t  
the  beg inn ing  o f  the  t e s t i n g  p e r i o d .  They then viewed e i g h t  
f i v e - m i n u t e  r o l e - p l a y s  and e s t im a te d  t h e i r  own l i k e l y  r e a c t i o n s  
to  each t h e r a p i s t  d ep ic te d  in the  r o l e - p l a y s .  The r o l e - p l a y s  
man ipu la ted  the  locus o f  c o n t r o l  and s o c ia l  c la s s  o f  t h e r a p i s t s .
Four male and f o u r  female c l i n i c a l  psychology s tud e n ts  in 
t r a i n i n g  ( f o r  Master  o r  PhD degree)  per formed r o l e - p l a y s  o f  a 
t h e r a p i s t  w i t h  a ' c l i e n t '  f o l l o w i n g  s c r i p t s  produced by the  
re s e a r c h e r .  A l l  o f  these t h e r a p i s t s  had some c l i n i c a l  e x p e r i ­
ence and were f a m i l i a r  w i t h  r o l e - p l a y i n g  in r e a l i s t i c  c l i n i c a l  
e ncoun te rs .  The age o f  t h e r a p i s t s  ranged f rom 2k t o  k5 , w i t h  a 
mean o f  30 y e a r s .
The problems presen ted  by the  ' c l i e n t s '  in the  r o l e - p l a y s  
were c o n s i s t e n t  w i t h  those  o f  the  respond ing  c l i e n t s .  That  i s ,  
s c r i p t s  f o r  r o l e - p l a y s  were based on re p o r te d  c l i n i c a l  m a te r ia l  
f o r  psychosomat ic  and n e u r o t i c  c l i e n t s  (Adams, 1980; Davison S 
Neale,  1978; Sarason & Sarason,  1980; Zax & Cowen, 1976).  Each 
i n t e r a c t i o n ,  recorded on aud io  and v id e o ta p e ,  l a s te d  app rox im ­
a t e l y  f i v e  m inu tes .  Responding c l i e n t s  viewed the e i g h t  t h e r a ­
p i s t s  in the  r o l e - p l a y s  and r e p o r te d  t h e i r  r e l a t i v e  co m fo r t  w i t h  
each.  They a l s o  judged how h e l p f u l  each t h e r a p i s t  would be f o r  
them.
R o le -p la ys  were l i m i t e d  to  f i v e  m inu tes  f o r  severa l  reasons.  
F i r s t ,  c l i e n t s '  i n i t i a l  impress ions  can a f f e c t  t h e i r  c l i n i c a l
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progress  ( M a r t i n ,  S te rne ,  S H un te r ,  1976). Second, the  amount 
o f  t ime respondents  can reasonab ly  be expected to  a t t e n d  to  a 
ta s k  is  l i m i t e d .  F i n a l l y ,  the  d e c i s io n  to  l i m i t  each taped 
i n t e r v i e w  t o  f i v e  m inu tes  was to  make the s tudy  comparable to  
the  e a r l i e r  s tudy i n v o l v i n g  t h e r a p i s t s '  e v a l u a t i o n s  o f  v id e o ­
taped c l i e n t s  (Chapter  3)*
C h a r a c t e r i s t i c s  o f  T h e r a p is t s  in  Ro le -P lays  
Locus o f  c o n t r o l . The locus o f  c o n t r o l  o f  t h e r a p i s t s  
p resen ted  in the  r o l e - p l a y s  was i n d i c a t e d  by t h e i r  s ta te d  views 
about  the  locus o f  the c l i e n t ' s  problem,  based on R o t t e r ' s  (1966) 
d i s t i n c t i o n  between i n t e r n a l  and e x te r n a l  o r i e n t a t i o n s .
R o le -p la y s  o f  i n t e r n a l  t h e r a p i s t s  emphasized the r e s p o n s i b i l i t y  
they  f e l t  c l i e n t s  shou ld  have f o r  the  problem p resen ted .  For 
example :
. . . what about  t h i n k i n g  o f  i t  in terms o f  your own 
a b i l i t y  to  overcome the  s i t u a t i o n — perhaps by d eve lop ­
ing some s o c ia l  s k i l l s  in  y o u r s e l f .  . . r a t h e r  than 
seeing i t  as the  s o c ia l  s i t u a t i o n .
R o le -p la y s  o f  e x te r n a l  t h e r a p i s t s  focused on the  e x te r n a l  na tu re  
o f  the  c l i e n t s '  p rob lems,  deemphasiz ing the i n d i v i d u a l ' s  respon­
s i b i l i t y .  For example:
. . .  i t  cou ld  be p ressure  f rom your  env i ronm en t ,  your 
work envi ronment t h a t  is  r e a l l y  caus ing  your  t r o u b le s  
. . . t h i s  s t r e s s  t h a t  y o u ' r e  f e e l i n g  is  not  ce n t re d  in 
you.  . .
The s c r i p t s  on which the  r o l e - p l a y s  were based are presented in 
Appendix 6.
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Soc ia l  c l a s s . The s o c ia l  c la s s  o f  t h e r a p i s t s  p resen ted in 
the  r o l e - p l a y s  was i n d i c a te d  by t h e i r  dress and speech s t y l e .  
Soc ia l  c la s s  was in c luded  because i t  has in the pas t  been found 
to  be r e l a t e d  to  c l i e n t s '  e x p e c t a t i o n s  (C a rk h u f f  S P ie r c e ,  1967)- 
In the  s tudy  re p o r te d  f o r  p o t e n t i a l  c l i e n t s '  e x p e c ta t i o n s  o f  
h y p o t h e t i c a l  t h e r a p i s t s ,  the s o c ia l  c la s s  o f  t h e r a p i s t s  d id  not  
a f f e c t  p o t e n t i a l  c l i e n t s '  judgements o f  c l i n i c a l  success.  How­
e v e r ,  case v i g n e t t e s  may not  g i v e  so r e a l i s t i c  an account  o f  
t h e r a p i s t s '  c l a s s  as v id eo taped  i n t e r a c t i o n s .  Consequent ly ,  a 
c la s s  e f f e c t  may become e v id e n t  in  t h i s  s tudy .
R o le -p la y  p r e s e n t a t i o n . The assignment o f  locus  o f  c o n t r o l  
( i n t e r n a l  o r  e x t e r n a l )  and s o c ia l  c la s s  (m id d le -  o r  l o w e r - c l a s s )  
t o  the  e i g h t  r o l e - p l a y s  was made in such a way as to  ensure a l l  
p o s s i b l e  co m b in a t io n s .  Each c o n d i t i o n  was p resen ted  tw i c e ,  once 
w i t h  a male,  and once w i t h  a female t h e r a p i s t .  The o rd e r  o f  
p r e s e n t a t i o n  o f  the  r o l e - p l a y s  was he ld  c o n s ta n t ,  s ince  the 
i n t e r e s t  was in s u b j e c t ,  not  s t i m u l u s ,  e f f e c t s .  Table  5*1 shows 
t h e r a p i s t  c h a r a c t e r i s t i c s  p resen ted  in the  e i g h t  r o l e - p l a y s .
T h i r t y  judges  were r e c r u i t e d  f rom an underg radua te  c la ss  in 
psycho logy  t o  check the  v a l i d i t y  o f  the  1o c u s - o f - c o n t r o l  and 
s o c i a l - c l a s s  m a n ip u la t i o n s  in the  r o l e - p l a y s .  The judges  were 
g iven  ve rba l  d e f i n i t i o n s  and d e s c r i p t i o n s  o f  the  v a r i a b l e s ,  then 
asked to  v iew the  e i g h t  r o l e - p l a y s ;  a f t e r  p r e s e n t a t i o n  o f  each, 
judges  were r e q u i r e d  to  assess the  locus o f  c o n t r o l  and so c ia l  
c la s s  o f  the t h e r a p i s t ,  on a s e l f - a d m i n i s t e r e d  q u e s t i o n n a i r e ,  
acco rd in g  t o  the  f o l l o w i n g  c a t e g o r i e s :
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Locus o f  c o n t r o l : 1n t e r n a 1 More i n t e r n a l  
than  e x t e r n a l
More e x t e r n a l  
than i n t e r n a l
E x t e r n a l
S o c ia l c l  a s s : M i d d l e - More m i d d l e -  
t han  l o w e r -  
c l a s s
More l o w e r -  
than  m i d d l e -  
c l a s s
Lower -
c l a s s
Table  5.1
T h e r a p i s t  P r e s e n ta t i o n s  in Ro le -P lays
Locus o f  c o n t r o l
S o c ia l
c la s s Sex 1 n te r n a l Ex te rna l
Male 1 1
Midd le
Ferna 1 e 1 1
Male 1 1
Lower
Ferna 1e 1 1
I n t e r - r a t e r  r e l i a b i l i t i e s  were c a l c u l a t e d  by d i v i d i n g  the 
mean squared i n t e r a c t i o n  o f  r o l e - p l a y s  w i t h  judges by the  mean 
square f rom r o l e - p l a y s  and s u b t r a c t i n g  t h i s  r a t i o  f rom u n i t y  
(McNemar, 1955). I n t e r - r a t e r  r e l i a b i l i t y  was .9^  f o r  locus o f  
c o n t r o l  and .92 f o r  s o c ia l  c l a s s .  V a l i d i t i e s  o f  the l o c u s - o f -  
c o n t r o l  and s o c i a l - c l a s s  m a n ip u la t i o n s  were assessed using the 
r e s e a r c h e r ' s  c l a s s i f i c a t i o n  o f  r o l e - p l a y s  as p r e d i c t o r  and the
1^ *0
mean r a t i n g s  o f  judges  as c r i t e r i a .  The v a l i d i t y  o f  the manipu­
l a t i o n s  o f  the e i g h t  r o l e - p l a y s  was .92 f o r  locus o f  c o n t r o l  and 
.90 f o r  s o c ia l  c l a s s .
A f u r t h e r  check on the  a p p ro p r ia t e n e s s  o f  the r o l e - p l a y s  
was made a t  the  b eg inn ing  o f  the s tu d y .  T h e r a p is t s  f rom the 
p a r t i c i p a t i n g  h e a l t h  c e n t re s  viewed the  r o l e - p l a y s  be fo re  any 
r e f e r r a l s  were made, to  ensure the  r e a l i s m  o f  the judgement task  
f o r  c l i e n t s .  There was t o t a l  agreement among a l l  t h e r a p i s t s  t h a t  
the  r o l e - p l a y s  were a p p r o p r i a t e  f o r  the  s o r t s  o f  c l i e n t s  they 
would be r e f e r r i n g .
C h a r a c t e r i s t i c s  o f  C l i e n t s
Locus o f  c o n t r o l . C l i e n t s '  locus o f  c o n t r o l  was measured 
by the  same 20 s i n g l e - s t i m u l u s  i tems f rom R o t t e r ' s  (1966) sca les  
as were used in  a l l  the p re v iou s  s t u d ie s  (see Appendix 2 ) .  The 
m a j o r i t y  o f  respondents  (58%) gave m o s t l y  i n t e r n a l  r e p l i e s  to  the 
20 i tems,  w h i l e  the  remainder (A2%) gave m o s t ly  e x te r n a l  responses.  
Th is  breakdown o f  responses is  a lmost  i d e n t i c a l  to  t h a t  found in 
the  s tudy  employ ing p o t e n t i a l  c l i e n t s  ( t h e  p u b l i c  samp le) .  Th is  
i s  s u r p r i s i n g ,  g iven  the  genera l  f i n d i n g  in the l i t e r a t u r e  t h a t  
c l i e n t s  tend t o  be more e x te r n a l  than n o n - c l i e n t s  (Powell  S Vega, 
1972).  I t  cou ld  p o s s i b l y  be e x p la in e d  by the  absence o f  c l i e n t s  
w i t h  severe ma lad jus tm en t  in  the  p resen t  sample.  R e l i a b i l i t y  
o f  the  locus o f  c o n t r o l  s c a le ,  e s t im a te d  f rom Cronbach's (1951) 
c o e f f i c i e n t  a lp h a ,  was .70.
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Soc ia l  c l a s s . The s o c ia l  c la s s  o f  c l i e n t s  was measured 
by f o u r  i tems i n d i c a t i n g  c l i e n t ' s  o c c u p a t i o n ,  s o c ia l  c la s s  o r i g i n s ,  
( f a t h e r ' s  o c c u p a t i o n ) ,  c u r r e n t  a f f i l i a t i o n s ,  ( t h re e  a s s o c ia te s '  
o c c u p a t i o n s ) ,  and e d u c a t io n a l  q u a l i f i c a t i o n s .  Respondents were 
asked to  d e s c r ib e  each o c c up a t ion  in two o r  more words.  The 
request  f o r  a s s o c i a t e s '  o ccup a t ion s  was q u a l i f i e d  by ask in g  r e ­
spondents to  choose f r i e n d s  w i t h  o c c u p a t io n s  d i f f e r e n t  f rom t h e i r  
own. Th is  was to  encourage v a r i a b i l i t y  in responses (S tewar t  
e t  a l . , 1980).  C l i e n t s  were a ls o  re q u i r e d  to  s p e c i f y  the  h ig h e s t  
le ve l  o f  e d u c a t io n  they  had a t t a i n e d .  A l l  o ccupa t ions  ( o f  c l i e n t ,  
f a t h e r ,  and f r i e n d s )  were scored on a sca le  f rom 1 to  6,  w i t h  1 
re p r e s e n t in g  p r o fe s s io n a l  (h igh  s t a t u s )  and 6 r e p re s e n t in g  
s e m i - s k i l l e d  and u n s k i l l e d  o c c up a t ion s  ( low  s t a t u s ) .  The d i s ­
t r i b u t i o n  o f  o c c u p a t io n s  on t h i s  s ca le  is  p resen ted  in Table 5 .2 .
T w e n ty - f i v e  pe rcen t  o f  the sample i n d i c a t e d  t h a t  they  had no 
o c c u p a t i o n ;  these  were women engaged in home d u t i e s .  Of the 
employed p o r t i o n  o f  the  sample,  the  m a j o r i t y  (72%) had m id d le - c l a s s  
o ccupa t ions  (code 3 o r  4 ) ,  20% had h i g h - p r e s t i g e  occup a t ion s  (code 
1 o r  2 ) ,  w h i l e  o n l y  a few (8%) had l o w - s t a t u s  o ccup a t ion s  (code 
5 o r  6 ) .
The second measure o f  s o c ia l  c la s s  was f a t h e r ' s  o c c u p a t i o n .
The d i s t r i b u t i o n  o f  f a t h e r ' s  o c c up a t ion s  is  p resen ted in Table 
5 .3 .  The l a r g e s t  p r o p o r t i o n  o f  c l i e n t s  (51%) had f a t h e r s  w i t h  
c l e r i c a l  and s k i l l e d  manual o c c up a t ion s  (code 3 o r  4 ) .  The second 
h ig h e s t  p r o p o r t i o n  (32%) had f a t h e r s  w i t h  p r o fe s s io n a l  o r  manager ia l  
p o s i t i o n s  (code 1 o r  2 ) ,  and the rema in ing  6% re p o r te d  t h e i r  
f a t h e r ' s  o c c u p a t io n  as s e m i - s k i l l e d  (code 5 o r  6 ) .
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Table  5.2
Occupat ions o f  C l i e n t s
N % o f  Employed % o f  To ta l
1. P r o fe s s io n a 1 6 12 9
2. Manager ia l 4 8 6
3. C l e r i c a l 27 54 40
4. S k i l l e d -m a n u a l 9 18 13.5
5. Semi-sk i  11ed 
manual 4 8 6
6. S e rv ic e  and un­
s k i l l e d  manua1 - - -
7- Unemployed 17 - 25.5
T o ta l 67 100% 100%
Table  5-3
Occupat ions o f  C l i e n t s ' Fa thers
N %
1 . P r o fe s s io n a l 15 22
2. Manager ia l 7 10.5
3. C l e r i c a l 20 30
4. S k i l l e d -m a n u a l 14 21
5. S e m i - s k i l l e d  manual 3 4.5
6 . S e rv ic e  and u n s k i l l e d manual 1 1.5
7. U n s p e c i f i e d 7 10.5
T o ta l 67 100%
The third measure of social class was based on the occupa­
tions of friends chosen by clients. The distribution of friends 
across occupational categories is presented in absolute frequen­
cies in Table 5*4. Clients were also assigned a score which was 
the rounded median of the three friends' categories.
Table 5.4
O c c u p a t i o n s  of C li ents ' Friends
A b s o l u t e  Rounded
F r e q u e n c y  M e d ian %
1. Professional 45 19 28.5
2. Manageria 1 21 7 10.5
3. Clerical 67 25 37
4. Skilled-manual 36 11 16.5
5. Semi-skilled manual 14 2 3
6. Service and unskilled 
manua1 12 3 4.5
7- Unspecified 6 - -
Total 201 67 1 00%
The majority of clients (53%) indicated friends who were of 
intermediate social class (code 3 or 4); 39% chose to report 
friends of high social status (code 1 or 2), and 8% reported 
friends with low social status (code 5 or 6).
The f i n a l  measure o f  s o c ia l  c la s s  was the l e v e l  o f  educa t ion
a t t a i n e d  by c l i e n t s .  They were asked to  i n d i c a t e  the h ighes t  
degree they h e ld .  Data on e du c a t ion a l  q u a l i f i c a t i o n s  are p re ­
sented in Table  5*5.
Table 5-5
Highes t  Level o f  Educa t ion  A t t a i n e d  
by C l i e n t s
N %
1. D o c to ra te /M a s te rs 1 1 .5
2. Pos tg radua te  D ip loma/  
Bache lo r  Degree 9 13.5
3. Diploma 13 19-5
4. Trade C e r t i f i c a t e 5 7.5
5- Other C e r t i f i c a t e 23 34
6. No C e r t i f i c a t e 13 19.5
7. U n s p e c i f i e d 3 4 .5
T o ta l 67 100%
The m a j o r i t y  (61%) o f  the  sample he ld  some form o f  
n on -b a cca la u re a te  d ip loma o r  c e r t i f i c a t e  (code 3,  4,  o r  5 ) ,  15% 
he ld  Bache lo r  degrees o r  h ig h e r  degrees (code 1 o r  2 ) ,  w h i l e  24% 
in d i c a te d  no c e r t i f i c a t e  o r  d id  not  s p e c i f y  t h e i r  l e v e l  o f  educa­
t i o n .  The sca le  r e l i a b i l i t y  f o r  the compos i te  measure o f  s o c ia l
1*45
c la s s  (comb in ing e d u c a t i o n ,  o c c u p a t i o n ,  f a t h e r ' s  o c c u p a t io n ,  and 
f r i e n d s '  median o c c u p a t i o n )  was .72 (Cronbach, 1951).
Age. The mean age o f  the p resen t  sample was 39 yea rs ,  w i t h  
a s tandard  d e v i a t i o n  o f  9 *2 .
Sex. The d i s t r i b u t i o n  o f  sexes w i t h i n  the  sample was 53% 
males and k~J% fem a les .
E x p e c t a t i o n s . C l i e n t s '  e x p e c ta t i o n s  o f  c l i n i c a l  success were 
measured by the  same two f i v e - p o i n t  r a t i n g  sca le s  used in the 
p re v io u s  s tu d y :  (1) How c o m fo r ta b le  c l i e n t s  f e l t  w i t h  each t h e r a ­
p i s t ,  rang in g  f rom ' v e r y  c o m f o r t a b le '  t o  ' v e r y  u nc o m fo r ta b le '  
and (2) how h e l p f u l  c l i e n t s  f e l t  each t h e r a p i s t  would be, ranging 
f rom ' v e r y  h e l p f u l '  t o  ' v e r y  u n h e l p f u l . '  The sca le  r e l i a b i l i t i e s  
(a lp ha )  f o r  the com fo r t  and h e l p fu ln e s s  i tems combined over the 
e i g h t  r o l e - p l a y s  were .60 and .63,  r e s p e c t i v e l y .  Th is  in d i c a te s  
t h a t  f e e l i n g s  o f  co m fo r t  and h e l p fu l n e s s  were somewhat c o n s i s t e n t  
over  the  e i g h t  t h e r a p i s t s  p o r t r a y e d  in the  r o l e - p l a y s ,  but  t h a t  
e x p e c ta t i o n s  depended in p a r t  on the  p a r t i c u l a r  t h e r a p i s t .  The 
measures o f  co m fo r t  and h e l p f u l n e s s  were h i g h l y  c o r r e l a t e d  
(jr = . 8 3 ) .  When sca les  measur ing com fo r t  and h e l p fu ln e s s  (16 
i tems) were combined in a compos i te  sca le  o f  f a v o u r a b le  o r  un­
fa v o u r a b le  e x p e c t a t i o n s ,  the  sca le  r e l i a b i l i t y  was . 6 7 .
Resu1ts
C o r r e l a t i o n s  Among C h a r a c t e r i s t i c s
The f o u r  measured c h a r a c t e r i s t i c s  o f  c l i e n t s  were g e n e r a l l y  
u n c o r r e l a t e d  (see Table  5 - 6 ) .  The o n ly  s i g n i f i c a n t  r e l a t i o n s h i p  
was between sex and s o c ia l  c l a s s :  Male c l i e n t s  tended to  be o f
h ig h e r  c la s s  than female  c l i e n t s .
1A6
Table 5-6
Correlations Among Client Characteristics 
(N = 67)







A. Age .03 .05 .05
JU
P < .05
Correlates of Average Expectations
Clients' composite expectations regarding the therapists 
presented in the role-plays were not correlated with character­
istics described above (see Table 5*7).
Correlates of Expectations for Particular Types of Therapist
Expectations of comfort. Two analyses were performed, 
correlations and multiple regressions. In the first analysis 
(see Table 5.8) clients' expectations of comfort were scored 
separately for each role-play from +2 ('very comfortable') to -2 
('very uncomfortable'). Role-plays were combined in different 
ways to form several scales. There were four role-plays of 
each type indicated by column heads. For correlations within a
Table 5.7
C o r r e l a t i o n s  Between C l i e n t s  Average Expec ta t ions  
and Other C l i e n t  C h a r a c t e r i s t i c s  
(N = 67)
E xpe c ta t ion s  f o r  C l i e n t  C h a r a c t e r i s t i c s
( E x t e r n a l )  (H igh e r )  (Male)
Locus o f  c o n t r o l  Class Sex Age
Comfort
(8 r o l e - p l a y s ) - . 1 0 - . 0 2 - . 1 8 .15
H e lp fu ln e s s
(8 r o l e - p l a y s ) - . 0 4 - . 1 0 - . 0 6 .12
Combined - . 0 8 - . 0 4 - . 0 8 .15
column, each o f  the  f o u r  r o l e - p l a y s  r e p r e s e n t in g  t h a t  type  was 
g iven  a p o s i t i v e  w e igh t  (+1) and the  remain ing  fo u r  r o l e - p l a y s  
were g iven  n e g a t i v e  w e igh ts  ( - 1 ) .  For in s ta n c e ,  c o r r e l a t i o n s  in 
the f i r s t  column are  based on a s ca le  o f  r e l a t i v e  com fo r t  w i t h  
i n t e r n a l  t h e r a p i s t s ,  rang ing  f rom +16 (ve ry  c o m fo r ta b le  w i t h  the 
f o u r  i n t e r n a l  t h e r a p i s t s  d esc r ibed  and ve ry  uncom fo r tab le  w i t h  
the  f o u r  e x te r n a l  t h e r a p i s t s )  to  -16 ( the  reve rse  p a t t e r n ) .  Since 
the v a r i a b l e s  were c o u n te rba la n c ed ,  the  compos i te scores thus  p ro ­
duced were independent  ( though p a i r s  o f  a d jac e n t  columns,  r e p r e ­
s e n t in g  o p p o s i t e  poles  o f  the th re e  d im ens ions ,  y i e l d e d  inve rse  
p a t t e r n s  o f  c o r r e l a t i o n ) .  That  i s ,  v a r i a b l e s  man ipu la ted  in the 
r o l e - p l a y s  were t r e a t e d  as o r thogona l  and, t h e r e f o r e ,  the c o r r e l a ­
t i o n s  which emerge r e f l e c t  a t t i t u d e s  o f  the  c l i e n t  toward the
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type represented in the column, when other characteristics of 
the role-plays are counterbalanced. The client's characteristics 
identified in the rows of Table 5-8 were then correlated with
these expectations (sums of weighted scores). High product scores 
on the scale represent comfort with that sort of therapist, while 
low scores on the scale represent discomfort with that sort of 
therapist.
Table 5-8
Correlations Between Characteristics of Clients 




























Class .09 -.10 .07 -.07 -.03 .04
(Male)
Sex .11 i * *-.24 *-.21 .05 -.18 .05
Age .10 . o k .12 .08 .03
*.21
*P < .05
** P < .01
NOTE: k_ is the number of role-plays dispoaying the character­
istic specified.
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The locus o f  c o n t r o l  o f  c l i e n t s  was s i g n i f i c a n t l y  assoc ia ted  
w i t h  t h e i r  r e l a t i v e  e x p e c ta t i o n s  o f  com fo r t  w i t h  i n t e r n a l  and ex­
t e r n a l  t h e r a p i s t s .  The more i n t e r n a l  the c l i e n t s  the more l i k e l y  
they  were to  f e e l  c o m fo r ta b le  w i t h  i n t e r n a l  t h e r a p i s t s  and un­
c o m fo r ta b le  w i t h  e x te r n a l  t h e r a p i s t s .  Converse ly ,  the  more ex­
t e r n a l  the  c l i e n t ,  the g r e a t e r  was the  d i f f e r e n t i a l  co m fo r t  in 
f a v o u r  o f  e x te r n a l  t h e r a p i s t s .  For the r o l e - p l a y s  i n v o l v i n g  female 
t h e r a p i s t s  th e re  were s i g n i f i c a n t  a s s o c i a t i o n s  between the ex­
p e c t a t i o n s  f o r  t h a t  type  o f  t h e r a p i s t  and the  locus o f  c o n t r o l  
and age o f  c l i e n t s .  The more i n t e r n a l  the  c l i e n t s  and the  o l d e r  
the  c l i e n t s ,  the more p o s i t i v e  were t h e i r  e x p e c ta t i o n s  f o r  female 
t h e r a p i s t s .  There were s i g n i f i c a n t  c o r r e l a t i o n s  between c l i e n t ' s  
sex and r e l a t i v e  e x p e c ta t i o n s  o f  com fo r t  w i t h  e x te r n a l  and 
m id d le - c l a s s  t h e r a p i s t s :  Female c l i e n t s  f e l t  more co m fo r ta b le
w i t h  these  types o f  t h e r a p i s t s  than d id  males.  The c l i e n t ' s  
c la s s  was not  c o r r e l a t e d  w i t h  e x p e c ta t i o n s  o f  co m fo r t  f o r  any 
type  o f  t h e r a p i s t .
A m u l t i p l e  re g re s s io n  a n a l y s i s ,  w i t h  h i e r a r c h i c a l  i n c l u s i o n ,  
was then per formed w i t h  expected co m fo r t  (scored f rom +2 to  -2 )  
as the  dependent  v a r i a b l e ,  regressed  a g a in s t  t h e r a p i s t ,  c l i e n t ,  
and t h e r a p i s t - b y - c l i e n t  i n t e r a c t i o n s .  The e n t r y  o f  v a r i a b l e s  was 
based on l o g i c a l  and t h e o r e t i c a l  c o n s i d e r a t i o n s .  V a r ia b le s  th a t  
were m an ipu la ted  in the  r o l e - p l a y s  ( t h e r a p i s t ' s  locus o f  c o n t r o l ,  
c l a s s ,  and sex) were en te red  f i r s t ,  c l i e n t  c h a r a c t e r i s t i c s  ( locus 
o f  c o n t r o l ,  c l a s s ,  sex ,  and age) were en te red  second,  and the 
i n t e r a c t i o n s  between c l i e n t  and t h e r a p i s t  c h a r a c t e r i s t i c s  were
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en te red  l a s t .  Each r o l e - p l a y  was scored acco rd ing  to  the  leve l  
o f  t h e r a p i s t  locus o f  c o n t r o l  ( i n t e r n a l  o r  e x t e r n a l ) ,  s o c ia l  
c la s s  (m id d le -  o r  l o w e r ) ,  and sex (male o r  female)  m an ipu la ted .  
T h e r a p is t  and c l i e n t  c h a r a c t e r i s t i c s  were conver ted  to  standard  
scores and i n t e r a c t i o n  terms c a l c u l a t e d  as p ro du c ts .  The va lue  
o f  t h i s  t r a n s f o r m a t i o n  is  to  ensure t h a t  i n t e r a c t i o n  e f f e c t s  are 
kept  independent  o f  main e f f e c t s .
The re g re s s io n  model was reduced t o  i t s  most e f f i c i e n t  
p r e d i c t o r s .  The i n t e r a c t i o n  between the  c l i e n t ' s  locus o f  c o n t r o l  
and the t h e r a p i s t ' s  locus o f  c o n t r o l  was the  o n l y  v a r i a b l e  t h a t  
s i g n i f i c a n t l y  c o n t r i b u t e d  to  e xp la in e d  v a r ia n c e  in e x p e c ta t io n s  
o f  c o m fo r t .  The c o r r e l a t i o n  was .31 ,  i n d i c a t i n g  t h a t  10% o f  the 
v a r ia n c e  in e x p e c t a t i o n s  o f  com fo r t  was a ssoc ia te d  w i t h  the 
s i m i l a r i t y  between c l i e n t ' s  and t h e r a p i s t ' s  locus o f  c o n t r o l .
E xpe c ta t ion s  o f  h e l p f u l n e s s . E xp e c ta t i o n s  o f  h e l p fu ln e s s  
were scored f o r  each r o l e - p l a y  and c o r r e l a t e d  w i t h  c l i e n t  
c h a r a c t e r i s t i c s  (see Tab le  5 - 9 ) -  There were f o u r  r o l e - p l a y s  
f o r  each type  o f  t h e r a p i s t .  For each t h e r a p i s t  type shown in 
the column head, f o u r  r o l e - p l a y s  were cons ide red  as p o s i t i v e l y  
scored (+1) and the rema in ing  f o u r  r o l e - p l a y s  were cons ide red  
as n e g a t i v e l y  scored ( - 1 ) .  Since the  v a r i a b l e s  m an ipu la ted  
in the r o l e - p l a y s  ( t h e r a p i s t ' s  locus o f  c o n t r o l ,  c l a s s ,  
and sex) were c o u n te rb a la n c e d ,  the  compos i te  scores f o r  each sca le  
were o r thogona l  ( though p a i r s  o f  a d ja c e n t  columns y i e l d e d  oppos­
i t e  p a t t e r n s  o f  c o r r e l a t i o n ) .  The c l i e n t ' s  e x p e c ta t i o n s  o f  each
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Table  5-9
C o r r e l a t i o n s  Between C h a r a c t e r i s t i c s  o f  C l i e n t s  
and t h e i r  E x pe c ta t i on s  o f  H e lp fu ln e s s  f rom 
T h e r a p is t s  
(N = 67)
C l i e n t
C h a r a c t e r i s t i c s  Type o f  T h e r a p i s t  P o r t rayed  in Ro le -P lays
k














( E x t e r n a l )
Locus o f  c o n t r o l - . 5 3
/ w ' c
.41
* *
- . 3 0 - .01 .02
* *
- . 3 8
(H ighe r )
Class .05 - . 0 3 .13 - . 0 8 .07 - . 0 5
(Male)
Sex .14 - . 0 7 .05 .16 .01 .14




- . 2 3
JL
' p < .05
NOTE: k is  the  number o f  r o l e - p l a y s  d i s p l a y i n g  the  c h a r a c t e r i s t i c
s p e c i f i e d .
t h e r a p i s t ' s  h e l p f u l n e s s  were scored f rom fa v o u ra b le  t o  u n fa v o u r ­
ab le  (+2 to  - 2 ) .  These e x p e c ta t i o n s  were then m u l t i p l i e d  by the 
r o l e - p l a y  scores and summed over the  e i g h t  r o l e - p l a y s ,  y i e l d i n g  
sums o f  p roduc t  terms between +16 and -1 6 ,  which were then c o r r e ­
la t e d  w i t h  the  c l i e n t  c h a r a c t e r i s t i c s  re p re sen ted  in the rows.
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The locus o f  c o n t r o l  o f  c l i e n t s  was s i g n i f i c a n t l y  c o r r e ­
la te d  w i t h  e x p e c ta t i o n s  o f  he lp  f rom i n t e r n a l  and e x te r n a l  t h e r a ­
p i s t s .  The more i n t e r n a l  the c l i e n t s ,  the more p o s i t i v e  t h e i r  
e x p e c ta t i o n s  f o r  he lp  f rom i n t e r n a l  t h e r a p i s t s ,  w h i l e  the more 
e x te r n a l  the c l i e n t s ,  the more p o s i t i v e  t h e i r  e x p e c ta t i o n s  o f  
he lp  f rom e x te r n a l  t h e r a p i s t s .  An i n t e r n a l  locus o f  c o n t r o l  
among c l i e n t s  was a ls o  s i g n i f i c a n t l y  a ssoc ia te d  w i t h  e x p e c ta t i o n s  
o f  he lp  f rom m id d le - c l a s s  and female  t h e r a p i s t s .  In a d d i t i o n ,  
younger c l i e n t s  a n t i c i p a t e d  g r e a t e r  he lp  f rom female  t h e r a p i s t s  
than d id  o l d e r  c l i e n t s ,  w h i l e  o l d e r  c l i e n t s  expected g r e a t e r  he lp  
f rom lo w e r - c l a s s  t h e r a p i s t s ,  than younger c l i e n t s .  The c la s s  and 
sex o f  c l i e n t s  were not  a s s o c ia te d  w i t h  e x p e c ta t i o n s  concern ing  
the  h e l p f u l n e s s  o f  any type  o f  t h e r a p i s t .
In a f u r t h e r  a n a l y s i s ,  c l i e n t s '  e x p e c ta t i o n s  o f  he lp  f rom 
each t h e r a p i s t  were scored f rom +2 and -2 and regressed  a g a in s t  
t h e r a p i s t ,  c l i e n t ,  and t h e r a p i s t - b y - c l i e n t  i n t e r a c t i o n s .
T h e r a p i s t  v a r i a b l e s  ( locus  o f  c o n t r o l ,  s o c ia l  c l a s s ,  and sex) 
were g iven  h ig h e s t  p r i o r i t y  o f  e n t r y .  C l i e n t  c h a r a c t e r i s t i c s  
( lo cu s  o f  c o n t r o l ,  c l a s s ,  sex ,  and age) were en te red  n e x t .  At 
the  f i n a l  l e v e l  o f  i n c l u s i o n  i n t e r a c t i o n  terms between c l i e n t  
and t h e r a p i s t  c h a r a c t e r i s t i c s  were i n t r o d u c e d .  The measures o f  
c l i e n t  and t h e r a p i s t  c h a r a c t e r i s t i c s  were a l l  conve r ted  to  
s tandard  sco res ,  to  keep i n t e r a c t i o n s  ( p r o d u c t - t e r m s )  independent
o f  main e f f e c t s .
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The interaction between the client's locus of control and 
the therapist's locus of control was correlated .36 with expected 
helpfulness, thereby accounting for 13% of the variance. No 
other independent variable yielded a significant increment.
Expectations of therapeutic success. Scales measuring comfort 
and effectiveness for each therapist type were combined in a com­
posite scale of favourable or unfavourable expectations. While 
no new information was expected from analyses combining the 
dependent measures, for the sake of completeness the items were 
pooled and the same analyses performed on them.
Responses to eight role-plays were combined for each thera­
pist type (Table 5.10). Each of the therapist types represented 
by the column head was scored positively (+1) while the remain­
ing therapist types were considered as negatively scored (-1). 
Clients' expectations for each therapist were scored from +2 
('very favourable') to -2 ('very unfavourable'). Expectation ratings 
and scores for each therapist type were multiplied and summed 
over the eight role-plays; the resulting sums of products were 
then correlated with respondent characteristics to produce the 
results presented in Table 5*10.
The locus of control of clients was significantly associ­
ated with composite expectations from internal and external 
therapists: The more internal the client, the more positive their
expectations for internal therapists, while the more external the 
client, the more positive their expectations for external
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Table 5-10
C o r r e l a t i o n s  Between C h a r a c t e r i s t i c s  o f  C l i e n t s  and 
Expec ta t ions  o f  T h e r a p is t s  (Comfort  + H e lp fu ln e s s )
(N = 67)
C l i e n t
C h a r a c t e r i s t i c s  Type o f  T h e r a p is t  Por t rayed  in Ro le -P lays
M id d le -  Lower-
k
1 n t e r n a 1
(4)










( E x t e r n a l )




- . 2 3 - . 0 9 - . 0 2
* V ? 'c
- . 3 5
(H ighe r )
Cl ass .07 - . 0 6 .10 - . 0 8 .02 -.01
(Male)
Sex - . 1 3 - . 1 6 - . 1 4 .12 - . 1 0 .10





NOTE: k is  the  number o f  r o l e - p l a y s  d i s p l a y i n g  the  c h a r a c t e r i s t i c
s p e c i f i e d .
t h e r a p i s t s .  The locus o f  c o n t r o l  o f  c l i e n t s  was a l s o  assoc ia ted  
w i t h  t h e i r  compos i te  e x p e c ta t i o n s  o f  m id d le - c l a s s  and female 
t h e r a p i s t s :  I n t e r n a l  c l i e n t s  a n t i c i p a t e d  g r e a t e r  success f rom
these types o f  t h e r a p i s t s  than d id  e x te r n a l  c l i e n t s .  The age o f  
c l i e n t s  was s i g n i f i c a n t l y  a ssoc ia te d  w i t h  e x p e c ta t i o n s  o f  success
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w i t h  female t h e r a p i s t s :  O lder  c l i e n t s  had more f a v o u ra b le
e x p e c ta t i o n s  o f  t he rapy  w i t h  female t h e r a p i s t s  than d id  younger 
c l i e n t s .  The s o c ia l  c la s s  and sex o f  c l i e n t s  were not  c o r r e l a t e d  
w i t h  e x p e c ta t i o n s  about  t h e r a p i s t s  o f  any type .
In a second a n a l y s i s ,  c l i e n t s '  e x p e c ta t i o n s  o f  success were 
regressed  a g a in s t  the c l i e n t ,  t h e r a p i s t ,  and c l i e n t - b y - t h e r a p i s t  
i n t e r a c t i o n s .  Those v a r i a b l e s  t h a t  were man ipu la ted  ( t h e r a p i s t ' s  
locus o f  c o n t r o l ,  c l a s s ,  and sex) were en te red  i n t o  the  re g re s ­
s io n  e qu a t ion  f i r s t ,  in  s tandard  score  form. C l i e n t  cha rac ­
t e r i s t i c s  ( lo c u s  o f  c o n t r o l ,  c l a s s ,  sex,  and age) were en te red  
nex t  (a l s o  as s tandard  s c o r e s ) .  F i n a l l y ,  the  i n t e r a c t i o n s  
(p ro d u c ts )  o f  c l i e n t  and t h e r a p i s t  c h a r a c t e r i s t i c s  were in c lu de d .
The re g re s s io n  model was reduced to  i t s  most e f f i c i e n t  
p r e d i c t o r s .  The i n t e r a c t i o n  between the c l i e n t ' s  locus o f  c o n t r o l  
and the  t h e r a p i s t ' s  locus o f  c o n t r o l  was the  o n l y  v a r i a b l e  t h a t  
s i g n i f i c a n t l y  c o n t r i b u t e d  to  e xp la in e d  v a r ia n c e .  The c o r r e l a t i o n  
was .35 ,  i n d i c a t i n g  t h a t  12% o f  the  v a r ia n c e  in e x p e c ta t i o n s  was 
a s s o c ia te d  w i t h  the  s i m i l a r i t y  between c l i e n t ' s  and t h e r a p i s t ' s  
locus o f  c o n t r o l .
P iscu ss ion
The r e s u l t s  f rom t h i s  s tudy  support  the  h y po the s is  t h a t  the 
match between c l i e n t ' s  and t h e r a p i s t ' s  locus  o f  c o n t r o l  is  an 
im p o r ta n t  p r e d i c t o r  o f  c l i e n t s '  e x p e c t a t i o n s .  For measures o f  
co m fo r t  and h e l p f u l n e s s ,  and f o r  the  composi te measure o f  expec­
t a t i o n s ,  the i n t e r a c t i o n  between c l i e n t ' s  and t h e r a p i s t ' s  locus 
o f  c o n t r o l  was the  o n l y  v a r i a b l e  accoun t ing  f o r  s i g n i f i c a n t
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p r o p o r t i o n s  o f  v a r i a n c e :  10%, 13%, and 12%, r e s p e c t i v e l y .
U n l i k e  t he  s t u d y  e m p lo y in g  p o t e n t i a l  c l i e n t s  ( p u b l i c  s a m p le ) ,  
t h e r e  was no i n t e r a c t i o n  between c l i e n t ' s  c l a s s  and t h e r a p i s t ' s  
l o c u s  o f  c o n t r o l  in  d e t e r m i n i n g  e x p e c t a t i o n s .  Indeed ,  th e  c l a s s  
o f  c l i e n t s  was n o t  c o r r e l a t e d  w i t h  any measure o f  e x p e c t a t i o n  f o r  
any t y p e  o f  t h e r a p i s t .  The f a i l u r e  t o  f i n d  an i n t e r a c t i o n  be ­
tween c l i e n t ' s  c l a s s  and t h e r a p i s t ' s  l o c u s  o f  c o n t r o l  in  a f f e c ­
t i n g  c l i n i c a l  e x p e c t a t i o n s  m ig h t  be e x p l a i n e d  by t h e  u n r e p r e s e n ­
t a t i v e  s e l e c t i o n  p ro c e s s  employed in  t h i s  s t u d y .  T h e r a p i s t s  
s e l e c t e d  th e  c l i e n t s  in  t h i s  s t u d y ,  w h i l e  t h e  p r e v i o u s  s t u d y  
employed a r e p r e s e n t a t i v e  p u b l i c  sam p le .  A l t h o u g h  i t  was no t  
p o s s i b l e  t o  check  th e  d i f f e r e n c e s  between the  c l i e n t s  who ag reed  
t o  p a r t i c i p a t e  and th o s e  who d e c l i n e d ,  i t  i s  c o n c e i v a b l e  t h a t  
t h e r a p i s t s  o n l y  r e f e r r e d  c l i e n t s  whom th e y  c o n s i d e r e d  a p p r o p r i a t e ,  
w h i l e  e x c l u d i n g  o t h e r s  whom t h e y  f e l t  wou ld  no t  be s u i t a b l e .  A 
f u r t h e r  d i s c u s s i o n  o f  th e s e  da ta  w i l l  be p r e s e n t e d  in  th e  f i n a l  
c h a p t e r .
S t u d i e s  e m p lo y in g  v i g n e t t e s  and r o l e - p l a y s  in  c l i n i c a l  
r e s e a r c h  a r e  u s e f u l  t o o l s  f o r  m a n i p u l a t i n g  v a r i a b l e s  o f  i n t e r e s t ,  
w i t h i n  e i t h e r  t h e r a p i s t  o r  c l i e n t ,  and o b s e r v i n g  the  e f f e c t  o f  
th e s e  m a n i p u l a t i o n s  on the  r a t i n g  b e h a v i o u r s  o f  t h e  i n d i v i d u a l s  
unde r  i n v e s t i g a t i o n .  Such s t u d i e s  have th e  advan ta ge  o f  c o n t r o l ­
l i n g  r e l e v a n t  v a r i a b l e s .  However,  in  o r d e r  t o  b u i l d  up as 
c o m p le te  a p i c t u r e  as p o s s i b l e  o f  t h e  c o n t e n t  and th e  p ro c e s s e s  
o f  t he  e v a l u a t i v e  a c t i v i t i e s  i n v o l v e d  in  t h e r a p i s t s '  and c l i e n t s '  
assessmen ts  o f  each o t h e r ,  i t  i s  n e c e s s a r y  t o  employ a method
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which wi l l  a l l ow fo r  the  examinat ion  of  c l i e n t  and t h e r a p i s t  
v a r i a b l e s  in a n a t u r a l  s e t t i n g .  The next  and f i n a l  s tudy to be 
r e p o r t e d  is an a t t empt  to  i n v e s t i g a t e ,  in a real  c l i n i c a l  s i t u ­
a t i o n ,  the  e f f e c t  on e x p e c t a t i o n s  and a c t u a l  outcomes of  the  match 
between t h e r a p i s t ' s  and c l i e n t ' s  locus  of  c o n t r o l .
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CHAPTER 6
THERAPISTS' EXPECTATIONS AND EVALUATIONS OF THERAPY: 
A LONGITUDINAL STUDY OF A CLINICAL SAMPLE
The s tudy  to  be re p o r te d  in t h i s ,  and the f o l l o w i n g  ch ap te r ,  
examines the  e f f e c t  o f  t h e r a p i s t s '  and c l i e n t s '  locus o f  c o n t r o l  
on c l i n i c a l  e x p e c ta t i o n s  and e v a l u a t i o n s  o f  t h e r a p e u t i c  outcome. 
Wh i le  the p re v iou s  s tu d ie s  p ro v ide d  c o n v in c in g  ev idence  o f  the 
f a c t  t h a t  the match between c l i e n t s '  and t h e r a p i s t s '  locus o f  
c o n t r o l  is  a c r u c i a l  p r e d i c t o r  o f  t h e r a p i s t s '  and c l i e n t s '  expec­
t a t i o n s  o f  t h e r a p e u t i c  success,  i t  is  p o s s ib le  t h a t  these f i n d i n g s  
may be i n t e r p r e t e d  w i t h i n  the  c o n te x t  t h a t  the t ra ns p a re nc y  o f  
the m a n ip u la t i o n s  preempted the  na tu re  o f  the  outcome. T h e re fo re ,  
the f i r s t  aim o f  the p resen t  s tudy  was to  assess the  va lue  o f  
matching  t h e r a p i s t ' s  and c l i e n t ' s  locus o f  c o n t r o l  in  rea l  c l i n i c a l  
s i t u a t i o n s  and t o  c o n f i r m  the  f i n d i n g s  o f  the p re v io u s  s tu d ie s  
us ing  a d i f f e r e n t  methodology .  I t  is  p o s s ib le  t h a t  the  r e s u l t s  
f o r  the two v i g n e t t e  and the  two v id e o ta pe  s tu d ie s  were l a r g e l y  
a f u n c t i o n  o f  the  obv iousness o f  the expe r im en ta l  m a n ip u la t i o n s .
A n a t u r a l i s t i c  s e t t i n g  avo ids  the  p o s s ib le  b ias  wh ich  might  occur  
in s t u d ie s  employing  expe r im en ta l  m a n ip u la t i o n s ,  and c o n f i r m a to r y  
r e s u l t s  would g r e a t l y  s t re n g th e n  the  c o n c lu s io n s  a r i s i n g  f rom the 
p re v iou s  s t u d i e s .
A f u r t h e r  aim o f  t h i s  s tudy  was to  assess the e f f e c t  t h a t  
matching  t h e r a p i s t ' s  and c l i e n t ' s  locus o f  c o n t r o l  has on ju d g e ­
ments o f  c l i n i c a l  outcome. Whi le  e x p e c ta t i o n s  about  outcome
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p r o v i d e  a r e a s o n a b le  dependent  v a r i a b l e  in  ana logue  s t u d i e s ,  a 
more s a t i s f a c t o r y  c r i t e r i o n  wou ld  be the  outcome i t s e l f .  A s tu d y  
o f  c l i e n t s  in  t h e r a p y  p r o v i d e s  an o p p o r t u n i t y  t o  examine th e  
t h e r a p i s t - c l i e n t  match in  r e l a t i o n  t o  an a c t u a l  t h e r a p e u t i c  
e n d p o i n t ,  as w e l l  as in  r e l a t i o n  t o  p r i o r  e x p e c t a t i o n s  as t o  what 
t h a t  e n d p o i n t  m ig h t  be. I t  was h y p o t h e s i z e d  t h a t ,  t h e  more s i m i ­
l a r  th e  t h e r a p i s t  and c l i e n t  in  l o c u s  o f  c o n t r o l ,  (1)  t h e  more 
p o s i t i v e  t h e i r  e x p e c t a t i o n s  o f  t h e r a p e u t i c  s uc c e s s ,  and (2)  the  
more p o s i t i v e  t h e i r  e v a l u a t i o n s  o f  t h e r a p e u t i c  ou tcom e.  For 
c o n v e n ie n c e ,  t h e  r e s u l t s  o f  t h i s  s t u d y  w i l l  be d i v i d e d  i n t o  
t h e r a p i s t s '  e x p e c t a t i o n s  and e v a l u a t i o n s  o f  t h e r a p y ,  r e p o r t e d  in  
t h i s  c h a p t e r ,  and c l i e n t s '  e x p e c t a t i o n s  and e v a l u a t i o n s  o f  
t h e r a p y ,  r e p o r t e d  in  C hap te r  1 . B e fo r e  t e s t i n g  t h e  m a jo r  h y p o t h ­
eses ,  some p r e l i m i n a r y  d e s c r i p t i o n s  and a n a l y s e s  w i l l  be r e p o r t e d .  
Method
T h e r a p i s t  Sample and P rocedu re
Twenty c l i n i c a l  p s y c h o l o g i s t s  v o l u n t e e r e d  t o  p a r t i c i p a t e  in  
t h i s  s t u d y .  The m a j o r i t y  o f  t h e  p a r t i c i p a n t s  were r e c r u i t e d  
f rom th e  C l i n i c a l  Board o f  t h e  A u s t r a l i a n  P s y c h o l o g i c a l  S o c i e t y .  
They were l o c a t e d  t h r o u g h o u t  A u s t r a l i a .  Severa l  o t h e r s  were 
r e c r u i t e d  f r o m  Canberra H e a l t h  C e n t r e s .  T w e n t y - n in e  t h e r a p i s t s  
were i n i t i a l l y  c o n t a c t e d  by phone and then  s e n t  a l e t t e r  o u t ­
l i n i n g  th e  i n t e n t  o f  t he  s t u d y .  On ly  t h e r a p i s t s  f r om  t h e  A u s t r a ­
l i a n  P s y c h o l o g i c a l  S o c i e t y ' s  C l i n i c a l  Board who had i n d i c a t e d  a 
d e s i r e  t o  p a r t i c i p a t e  in  a f u r t h e r  re s e a r c h  p r o j e c t ,  a f t e r  com p le ­
t i n g  th e  q u e s t i o n n a i r e  in  Study  1, were c o n t a c t e d .  The a d d i t i o n
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o f  s e v e r a l  o t h e r  t h e r a p i s t s ,  no t  i n v o l v e d  in  t h e  p r e v i o u s  s t u d y ,  
was n e c e s s a r y  t o  i n c r e a s e  th e  sample s i z e .  Care was ta ken  t o  
e n s u r e  t h a t  th e s e  a d d i t i o n a l  r e s p o n d e n ts  were e l i g i b l e  f o r  e n t r y  
i n t o  t h e  C l i n i c a l  Boa rd .  They were a l l  s u p e r v i s o r s  o f  c l i n i c a l  
s t u d e n t s ,  w i t h  adequa te  e x p e r i e n c e  t o  be i n c l u d e d  on th e  Board i f  
t h e y  ch o s e .  A l l  t h e r a p i s t s  were c o n t a c t e d  by t he  a u t h o r  in  pe rson  
t o  e x p l a i n  t h e  e x a c t  n a t u r e  o f  t he  t a s k s  th e y  wou ld  be i n v o l v e d  
i n .  The c h o i c e  o f  t h e r a p i s t s  was l i m i t e d  because o f  t h e  n a t u r e  
o f  t h e  s t u d y .  T h e r a p i s t s  had t o  be w i l l i n g  t o  a d m i n i s t e r  a ques ­
t i o n n a i r e  t o  t h e m s e l v e s ,  and a l s o  t o  some o f  t h e i r  c l i e n t s  a f t e r  
t h e  i n i t i a l  s e s s i o n  and a t  t h e  c o m p l e t i o n  o f  t h e r a p y .  Each 
t h e r a p i s t  was asked t o  c o n t r i b u t e  a sample o f  f i v e  o r  more o f  
t h e i r  c u r r e n t  c l i e n t s .  A number o f  r e s t r i c t i o n s  a p p l i e d  t o  t he  
s e l e c t i o n  o f  c l i e n t s :
(1)  C l i e n t s  had t o  be i n v o l v e d  in  i n d i v i d u a l  p s y c h o th e ra p y  
on an o u t p a t i e n t  b a s i s .
( 2 ) C l i e n t s  had t o  be a d u l t s .
(3)  No e f f o r t  was t o  be made t o  s e l e c t  c l i e n t s  in  te rms o f  
e i t h e r  good o r  bad p r o g n o s i s .
(A) C l i e n t s  s h o u ld  have a t  l e a s t  t h r e e  bu t  no more than  
t e n  c o n t a c t s  w i t h  the  t h e r a p i s t ,  o v e r  a p e r i o d  o f  no 
more than  s i x  mon ths .
The f i r s t  two r e s t r i c t i o n s  were made t o  ensu re  t h a t  the  
t y p e s  o f  c l i e n t s  s e l e c t e d  by t h e  s e v e r a l  t h e r a p i s t s  were r o u g h l y  
e q u i v a l e n t .  The t h i r d  r e s t r i c t i o n  was t o  en s u re  a n o n - b ia s e d
161
s e l e c t i o n  o f  c l i e n t s .  The f i n a l  r e s t r i c t i o n  was, a g a in ,  to  
ensure some c o n t r o l  over  the  type  o f  c l i e n t  s e le c te d ,  and a lso  
to  l i m i t  the  t ime p e r io d  f o r  the  s tudy .
Measures f o r  T h e r a p is t s
A q u e s t i o n n a i r e  seek ing i n f o r m a t i o n  on the locus o f  c o n t r o l ,  
s o c ia l  c l a s s ,  age, sex ,  e d u c a t io n  q u a l i f i c a t i o n s ,  na tu re  o f  
employment, i n s t i t u t i o n a l  a f f i l i a t i o n ,  years  o f  e x p e r ie n c e ,  and 
t h e o r e t i c a l  o r i e n t a t i o n  was a d m in i s te re d  to  a l l  twen ty  p a r t i c i ­
p a t i n g  t h e r a p i s t s .  They a l s o  completed a b r i e f  q u e s t i o n n a i r e  
conce rn ing  each c l i e n t  who v o lu n te e r e d  to  p a r t i c i p a t e .  The 
q u e s t i o n n a i r e  was completed e i t h e r  a t  the  end o f  the  f i r s t  
the rapy  sess ion  o r  as soon a f t e r  i t  as the  t h e r a p i s t  f e l t  a p p r o p r i ­
a te .  P i l o t  t e s t s  w i t h  the  q u e s t i o n n a i r e  i n d i c a t e d  t h a t  the r e ­
q u i r e d  judgements cou ld  not  always be made a f t e r  the i n i t i a l  
meet ing w i t h  a c l i e n t .  The q u e s t i o n n a i r e  a s c e r ta in e d  the  t h e r a ­
p i s t ' s  e x p e c ta t i o n s  o f  e f f e c t i v e n e s s  w i t h  each c l i e n t .  I t  a ls o  
assessed how reward ing  the  t h e r a p i s t  expec ted  each encounte r  to  
be, as w e l l  as the degree o f  s a t i s f a c t i o n  t h e r a p i s t s  f e l t  w i t h  
the  i n i t i a l  e n c o u n t e r ( s ) . The q u e s t i o n n a i r e  a l s o  asked the 
t h e r a p i s t  t o  d e s c r ib e  each c l i e n t ' s  p r e s e n t in g  problem and to 
r a t e  i t s  s e v e r i t y ,  to  d i s c u s s  each c l i e n t ' s  e v id e n t  o b j e c t i v e  
in t h e r a p y ,  and d e s c r ib e  what the  t h e r a p i s t  in tended to  do w i t h  
each c l i e n t .
At  the  com p le t ion  o f  t h e ra p y ,  the  t h i r t e e n  t h e r a p i s t s  who 
p rov ided  p o s t t e s t s  on t h e i r  c l i e n t s  were asked t o  complete  another  
b r i e f  q u e s t i o n n a i r e  which a s c e r ta in e d  the t h e r a p i s t ' s  e s t im a t i o n s
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of  success  wi th  each.  T h e r a p i s t s  were asked to  e x p l a i n  what led 
to  t e rm i n a t i on  of  t h e ra p y ,  how s a t i s f i e d  they were wi th  t he  o u t ­
come, how much they thought  each c l i e n t  had b e n e f i t e d ,  and how 
g r e a t  a change each c l i e n t  had ach i eved  as a r e s u l t  o f  t h e r a p y .
In a d d i t i o n ,  t h e r a p i s t s  were asked t o  i n d i c a t e  whether  or  not  
t h e i r  i n i t i a l  e x p e c t a t i o n s  o f  s ucces s  cor responded wi th  t h e i r  
p e r ce p t i o ns  of  t he ra py  outcome.  They were a l s o  asked t o  not e  the  
most h e l p fu l  and l e a s t  he l p fu l  a s p e c t s  o f  the rapy  wi th each c l i e n t .  
Care was taken in d e v i s i ng  pre  and p o s t t e s t s  to make t he  q u e s ­
t i o n s  a c c e p t a b l e  t o  t h e r a p i s t s .  P i l o t  t e s t s  wi th  s eve r a l  t h e r a ­
p i s t s  i n d i c a t e d  t h a t  the  measures  were a c c e p t a b l e .
C h a r a c t e r i s t i c s  of  T h e r a p i s t s
A d e t a i l e d  summary o f  the c h a r a c t e r i s t i c s  o f  t h e r a p i s t s  
i s  p rovided in Appendix 7- For our  pu r pos e s ,  the  p o i n t s  t o  note  
a r e  t h a t  the  m a j o r i t y  o f  t h e r a p i s t s  had an i n t e r n a l  locus  of  
c o n t r o l ,  came from h i g h - s t a t u s  backgrounds ,  and a s s o c i a t e d  wi th  
h i g h - s t a t u s  c o l l e a g u e s .  The mean age o f  t h e r a p i s t s  was 42 yea r s  
and the  m a j o r i t y  o f  t h e r a p i s t s  were male .  More than t h r e e - q u a r t e r s  
of  them had a t t a i n e d  a h ighe r  d e g r e e ,  and n e a r l y  a l l  were employed 
p r i m a r i l y  as  c l i n i c a l  p s y c h o l o g i s t s  in c l i n i c a l  i n s t i t u t i o n s .  The 
mean l eve l  of  e x p e r i e n c e  was 13 y e a r s .  The m a j o r i t y  of  t h e r a p i s t s  
i n d i c a t e d  a b e h a v i o u r i s t  t h e o r e t i c a l  o r i e n t a t i o n .  The locus  of  
c o n t ro l  and soc i a l  c l a s s  of  t h e r a p i s t s  were inc luded in a n a l y s e s ,  
scored as con t inuous  v a r i a b l e s .  However,  the  employment p o s i t i o n ,  
e d u ca t i on  l e v e l ,  i n s t i t u t i o n a l  a f f i l i a t i o n ,  yea r s  of  e x p e r i e n c e ,  
and t h e o r e t i c a l  o r i e n t a t i o n  of  t h e r a p i s t s  had to  be exc luded
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f rom ana lyses  because they were h i g h l y  skewed. The rema in ing 
c h a r a c t e r i s t i c s  o f  t h e r a p i s t s  were i n t e r c o r r e l a t e d  (see Table 
6 . 1 ) .  There were no s i g n i f i c a n t  c o r r e l a t i o n s  among these cha rac ­
t e r i s t i c s .  A s i m i l a r i t y  c o e f f i c i e n t  was c a l c u l a t e d  between t h i s  
se t  o f  c o r r e l a t i o n s  and those o b ta in e d  f o r  the  f i n a l  sample o f  
13 t h e r a p i s t s  ( r  = . 8 9 ) .
Table 6.1
C o r r e l a t i o n s  Among T h e r a p i s t  C h a r a c t e r i s t i c s  
(N = 20)
C h a r a c t e r i s t i c
( E x t e r n a l ) 
Locus o f  
c o n t r o l




(Ex te rna  1) 
Locus o f  
c o n t r o l
(H igher )
Class - . 3 2
(Male)
Sex .12 - . 0 7
Age - . 1 9 .05 .05
E xpe c ta t ion s
T h e r a p is t s  were asked to  c l a s s i f y  the  major  p re s e n t in g  
problem o f  each o f  the  p a r t i c i p a t i n g  c l i e n t s  and to  i n d i c a t e  the 
s e v e r i t y  o f  each p roblem. P re sen t in g  problems f e l l  i n t o  7 c a te ­
g o r i e s .  The d i s t r i b u t i o n  o f  c l i e n t s  ac ross  these c a te g o r i e s  is  
p resen ted  in Table 6 .2 .
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Table  6 .2
C l i e n t s '  P resen t ing  Problems
O r i g i n a l Sample F ina l Sample
N % N %
1. A n x ie t y  Neurosis 21 27 12 23
2. Substance Abuse 13 17 7 13.5
3. Depression 11 14 7 13-5
4. R e la t i o n s h ip
Problem 10 13 9 17
5. Phobic A n x ie t y 9 11 7 13.5
6. Obsessive 
Compu1s ive 7 9 4 8
7. T ra n s ie n t  A f f e c ­
t i v e  D iso rde r 7 9 6 11.5
Tota 1 78 100% 52 100
The l a r g e s t  p r o p o r t i o n  o f  c l i e n t s  was desc r ibe d  as having 
some form o f  a n x i e t y  n e u r o s i s .  The remain ing  c l i e n t s  were f a i r l y  
e q u a l l y  d i s t r i b u t e d  among the  o th e r  c a te g o r i e s .  Th is  measure was 
not  employed in subsequent  a na ly s e s ,  s ince  i t  was inc luded  s imp ly  
to  g i v e  some idea as t o  the problems c l i e n t s  p resen ted  in the rapy .  
A f u r t h e r  measure was o b ta in e d  which i n d i c a te d  the  s e v e r i t y  o f  
the c l i e n t ' s  p r e s e n t in g  problem.  T h e r a p i s t s '  e s t im a te s  were ra ted  
f rom m i ld  to  severe.  Since the  m a j o r i t y  o f  responden ts  (95%) 
i n d i c a te d  t h a t  the c l i e n t s '  problem was o n l y  in  the  m i l d  to
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moderate range,  t h i s  v a r i a b l e  was cons ide red  i n a p p r o p r i a t e  f o r  
f u r t h e r  a na lyses .
T h e r a p is t s  were asked t o  a n t i c i p a t e  the s o r t s  o f  o b j e c t i v e s  
t h a t  c l i e n t s  would have in t h e ra p y .  In most o f  the  cases (6^4%) 
t h e r a p i s t s  f e l t  t h a t  d i r e c t i o n ,  o r  s o l u t i o n  to  problems was the 
key aim o f  c l i e n t s  e n t e r i n g  th e r a p y ,  w h i l e  about  a t h i r d  though t  
t h a t  c l i e n t s  wanted some form o f  s e l f - r e a l i z a t i o n .  C l i e n t  o b je c ­
t i v e s  as pe rce ived  by the t h e r a p i s t  were scored acco rd in g  to  t h i s  
d ichotomy in subsequent  a na ly s e s .
T h e r a p is t s  were asked to  c o n s id e r  what they would do w i t h  
each p a r t i c i p a t i n g  c l i e n t  in  t h e ra p y .  Treatment s t r a t e g i e s  s e le c ­
ted were o f  two s o r t s ,  b e h a v i o u r i s t  o r  human is t .  In most cases 
( 8 5 %) t h e r a p i s t s  a n t i c i p a t e d  p r o v i d i n g  some form o f  behav io u r  
t h e r a p y ,  w h i l e  in the  rema in ing  cases ( 1 9 %) t h e r a p i s t s  expected 
to  adopt  some k in d  o f  humanist  t re a tm e n t  s t r a t e g y .  T h e r a p i s t s '  
i n t e n t i o n s  were d i v id e d  a cco rd in g  to  t h i s  d i s t r i b u t i o n  in subse­
quent  a na lyses .
T h e r a p is t s  were asked to  c o n s id e r  whether they  f e l t  t h a t  
c l i e n t s  came w i t h  the  i n t e n t i o n  o f  s o l v i n g  t h e i r  own problems or  
hav ing the t h e r a p i s t  so lve  t h e i r  problems f o r  them. Responses 
were scored a c co rd ing  to  these two c r i t e r i a .  T h e r a p is t s  were a lso  
asked about  t h e i r  o v e r a l l  s a t i s f a c t i o n  w i t h  each c l i e n t  a f t e r  
the  f i r s t  i n t e r v i e w ( s ) , rang ing  on a f i v e - p o i n t  s ca le  f rom ' q u i t e  
d i s s a t i s f i e d '  to  ' v e r y  s a t i s f i e d . '  Expec ta t ions  o f  e f f e c t i v e n e s s  
were measured on a f o u r - p o i n t  s c a le ,  rang ing  f rom ' q u i t e  i n e f f e c ­
t i v e '  t o  ' v e r y  e f f e c t i v e . '  T h e r a p is t s  were asked to  i n d i c a t e  how
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much reward they expected from therapy for each client they 
assessed, and these expectations were rated on a five-point scale, 
ranging from 'not much1 to 'a great deal.1 Finally, a composite 
measure of therapists' expectations was constructed by combining 
the scales measuring satisfaction, effectiveness, and reward.
The scale reliability of this composite measure (Cronbach's alpha) 
was acceptable (.72).
Outcome
Some weeks or months later, therapists indicated why therapy 
had terminated. Responses ranged across the six categories pre­
sented in Table 6.3. In the majority of cases (88%) therapists 
indicated that therapy terminated because of success or comple­
tion of the contract. Only in 6% of the cases did therapists
Table 6.3
Therapists' Explanations for Termination
N %
1. Therapeutic success 27 52
2. Contract finished 19 36
3- Therapeutic failure 3 6
4. Client's fear 1 2
3. Personality clash between 
therapist and client 1 2
6. Client left for unknown reason 1 2
Total 52 100%
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indicate that failure was the reason for termination of therapy. 
This measure was not employed in any further analyses. Another 
measure which focused on the reason for termination was also 
obtained. This item asked therapists to indicate whose decision 
it was to terminate therapy, ranging from 'my decision1 to 'my 
client's decision.' However, 91% of the responses were clustered 
in the middle category, namely 'mutual decision.' Given this 
leptokurtic distribution, this measure was excluded from subse­
quent analyses.
Therapists were asked to indicate the most helpful aspect of 
therapy with each client. Responses were ranged fairly evenly 
across five categories (see Table 6.A). In the majority of cases,
Table 6.A
Therapists' Designations of the Most Helpful 
Features of Therapy
N %
1. Good relationship 12 23
2. Mutual respect/liking 10 19
3. Co-operation 8 15.5
4. Sharing of goals 7 13.5
5. None 15 29
Total 52 100%
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t h e r a p i s t s  i n d i c a t e d  some s a t i s f a c t o r y  f e a t u r e  o f  t h e ra p y .  Jus t  
over  a q u a r t e r  i n d i c a te d  no h e l p f u l  f e a t u r e s  o f  t h e ra p y .  Respon­
ses to  t h i s  q u e s t io n  were scored f o r  subsequent  a n a ly s e s ,  as 
i n d i c a t i n g  e i t h e r  some h e l p f u l  o r  no h e l p f u l  aspects  o f  the rapy .
T h e r a p is t s  were a ls o  asked t o  i n d i c a t e  the  l e a s t  h e l p f u l  
aspects  o f  the ra p y  w i t h  each c l i e n t .  Responses f e l l  across  s i x  
c a t e g o r i e s ,  shown in Table 6 .5  T h e r a p is t s  were d i s i n c l i n e d  to 
make comments about  the l e a s t  h e l p f u l  aspects  o f  t h e ra p y .  H a l f  
o f  the respondents i n d i c a te d  no u n h e lp fu l  f e a t u r e s .  Of those 
i n d i c a t i n g  u n s a t i s f a c t o r y  f e a t u r e s ,  la c k  o f  c l i e n t  commitment 
and poor t h e r a p e u t i c  r e l a t i o n s h i p  were the  most f r e q u e n t l y  men­
t i o n e d .  Responses to  t h i s  i tem were scored f o r  subsequent  ana lyses 
as i n d i c a t i n g  e i t h e r  some u n h e lp fu l  o r  no u n h e lp fu l  aspec ts  o f  
t h e r a p y .
Table  6 .5
T h e r a p i s t s '  D es ig na t io ns  o f  the Least  H e lp fu l  
Features  o f  Therapy
N %
1. Lack o f  commitment 10 19
2. Poor r e l a t i o n s h i p 8 15
3. Lack o f  shared goa ls k 8
k. Lack o f  c o - o p e r a t i o n 3 6
5. Vagueness 1 2
6. None 26 50
Tota 1 52 1 00%
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T h e r a p is t s  were asked to  i n d i c a t e  whether the course o f  
the rapy  w i t h  each c l i e n t  was the  same as ,  o r  d i f f e r e n t  f rom,  t h e i r  
e x p e c t a t i o n .  I f  d i f f e r e n t ,  they were asked to  i n d i c a t e  the ways. 
Responses to  t h i s  q u e s t io n  ranged f rom ' l e s s  s u c c e s s f u l '  to  'more 
s u c c e s s f u l '  than expec ted .  T h e r a p i s t s  were re q u i re d  to  s p e c i f y  
how much they  f e l t  each c l i e n t  had b e n e f i t e d  f rom th e r a p y ,  ranging 
on a f i v e - p o i n t  sca le  f rom ' n o t  a t  a l l '  to  'a  g re a t  d e a l . '  A ls o ,  
they were asked to  co n s id e r  how s a t i s f i e d  they were w i t h  the r e s u l t .  
Responses f o r  t h i s  i tem ranged f rom ' q u i t e  d i s s a t i s f i e d '  to  ' v e ry  
s a t i s f i e d . '  T h e r a p is t s  were asked to  i n d i c a t e  on two f i v e - p o i n t  
sca les  the  amount o f  s p e c i f i c  and genera l  change each c l i e n t  had 
achieved as a r e s u l t  o f  t h e ra p y .  Responses ranged f rom 'g o t  worse '  
to  ' v e r y  g r e a t l y  improved . '  F i n a l l y ,  severa l  measures were com­
bined i n t o  a compos i te  measure o f  t h e r a p i s t s '  e v a l u a t i o n s :  The
sca les o f  t h e r a p e u t i c  b e n e f i t ,  s a t i s f a c t i o n ,  and s p e c i f i c  and 
general  change were combined i n t o  a compos i te s c a le ,  w i t h  a 
r e l i a b i l i t y  (a lpha )  o f  . 83.
Resu1ts
C o r r e l a t i o n s  Among T h e r a p i s t s '  Judgements about  Therapy
Measures o f  t h e r a p i s t s '  e x p e c t a t i o n s  f o r  t h e r a p e u t i c  success 
and judgement about  t h e r a p e u t i c  outcome were c o r r e l a t e d .  Table 
6 .6  p resen ts  these r e s u l t s .  T h e r a p i s t s  who expressed i n i t i a l  
s a t i s f a c t i o n  w i t h  the rapy  were less  l i k e l y  t o  r e p o r t  u n h e lp fu l  
f e a tu r e s  o f  t h e r a p y ,  and more l i k e l y  t o  r e p o r t  success in the rapy ,  
r e l a t i v e  to  t h e i r  i n i t i a l  e x p e c t a t i o n s ,  than t h e r a p i s t s  who ex­
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t h e i r  c l i e n t s  had an o b j e c t i v e  o f  s e l f - r e a l i z a t i o n  in therapy  
was n e g a t i v e l y  a s s oc ia te d  w i t h  t h e i r  e v a l u a t i o n s  o f  general  change, 
and p o s i t i v e l y  a s s oc ia te d  w i t h  t h e i r  r e p o r t i n g  o f  u n h e lp fu l  f e a ­
t u r e s  o f  t h e ra p y .  T h e r a p i s t s '  e x p e c ta t i o n  o f  e f f e c t i v e n e s s  in 
t h e ra p y  was p o s i t i v e l y  a s s o c ia te d  w i t h  the  outcome measures o f  
c l i e n t  b e n e f i t ,  s a t i s f a c t i o n ,  s p e c i f i c  and genera l  change, as 
w e l l  as the  compos i te  measure o f  e v a l u a t i o n ,  and n e g a t i v e l y  a s s o c i ­
a ted  w i t h  t h e i r  r e p o r t i n g  o f  u n h e lp fu l  f e a t u r e s  o f  the ra p y .  
T h e r a p i s t s '  e x p e c t a t i o n  o f  reward in the rapy  was n e g a t i v e l y  
a s s o c ia te d  w i t h  the r e p o r t i n g  o f  u n h e lp fu l  f e a t u r e s  o f  the rapy .
The combined measure o f  t h e r a p i s t s '  e x p e c t a t i o n  was n e g a t i v e l y  
a s s o c ia te d  w i t h  the r e p o r t i n g  o f  u n h e lp fu l  f e a t u r e s  o f  the rapy .
The compos i te  measure o f  e x p e c t a t i o n s  and the  compos i te  measure 
o f  e v a l u a t i o n s  were s i g n i f i c a n t l y  a s s o c ia te d .
C o r r e l a t e s  o f  T h e r a p i s t s '  P re te s t  E xpe c ta t ion s
T h e r a p i s t s '  e x p e c ta t i o n s  re g a rd in g  the rapy  were c o r r e l a t e d  
w i t h  the  c h a r a c t e r i s t i c s  d esc r ibe d  e a r l i e r  (see Table  6 . 7 ) .  No 
s i g n i f i c a n t  c o r r e l a t i o n s  were o b ta in e d .  A s i m i l a r i t y  c o e f f i c i e n t  
was computed between t h i s  c o r r e l a t i o n  m a t r i x  and t h a t  ob ta ined  f o r  
the  f i n a l  sample o f  t h i r t e e n  t h e r a p i s t s  (_r = . 8 9 ) .
The measures o f  t h e r a p i s t  e x p e c ta t i o n s  were c o r r e l a t e d  w i t h  
c l i e n t  c h a r a c t e r i s t i c s .  R esu l ts  (see Table  6 .8 )  i n d i c a t e  t h a t  
the t h e r a p i s t ' s  e x p e c t a t i o n  o f  e f f e c t i v e n e s s  was a s s oc ia te d  w i t h  
the  c l i e n t ' s  locus  o f  c o n t r o l :  T h e r a p is t s  were more l i k e l y  to
f e e l  e f f e c t i v e  w i t h  i n t e r n a l  c l i e n t s  than w i t h  e x te r n a l  c l i e n t s .
The t h e r a p i s t ' s  e x p e c ta t i o n s  o f  the c l i e n t ' s  o b j e c t i v e  was
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Tab 1e 6.7
Correlations Between Measures of Therapists' Mean Expectations 
and Other Therapist Characteristics 
(N = 20)







Initial satisfaction .10 -.01 -.18 .19
(Self-rea1ization) 
Cl ient objective .06 -.36 .22 -.13
(Direction)
Cl ient solution -.17 .12 -.16 -.01
(Human ist)
Therapist intention -.06 -.16 -.14 -.31
Effectiveness (a) -.03 .01 .06 .25
Reward (b) -.01 .01 -.15 .01
Composite (a + b) -.02 -.01 .13 .16
associated with the client's social class. Therapists were more 
likely to expect self-realization objectives in higher-class clients 
than in lower-class clients. A similarity coefficient was com­
puted between the correlations obtained for the original and the 
final samples (r = .87).
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Table 6.8
Correlations Between Therapist Expectation 
Measures and Client Characteristics 
(N = 78)













Client solution .06 .19 -.0A .20
(Human ist)
Therapist intention .03 -.02 . 1A • 17
Effectiveness (a)
JLJL
- • 30 -.09 -.05 -.11
Reward (b) -.17 -.06 .0A .02





A series of further analyses was performed on these data to 
establish the role of the interaction between therapist and client 
variables in affecting therapists' expectations. The mean differ­
ence for each therapist between clients who were similar to or 
different from, the therapist in their locus-of-control scores, 
were obtained for each expectation measure. For instance, a mean 
score on initial satisfaction was computed for therapist A's 
clients who were relatively similar to therapist A in locus of
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c o n t r o l  and a ls o  f o r  c l i e n t s  who were r e l a t i v e l y  d i f f e r e n t  f rom 
t h e r a p i s t  A in locus o f  c o n t r o l .  Comparable p a i r s  o f  mean scores 
were computed f o r  every  t h e r a p i s t  who had more than one c l i e n t  in 
the s tu d y .  The purpose o f  t h i s  was to  a s c e r t a i n  whether  the match 
between t h e r a p i s t s  and t h e i r  c l i e n t s  on locus o f  c o n t r o l  a f f e c t e d  
the t h e r a p i s t ' s  scores on the  e x p e c ta t i o n  measures,  j t - t e s t s  were 
per formed on the mean d i f f e r e n c e  scores  o b ta in e d  f o r  each expec­
t a t i o n  measure between c l i e n t s  s i m i l a r  t o ,  and c l i e n t s  d i s s i m i l a r  
to  the  t h e r a p i s t .  Only seventeen t h e r a p i s t s  and t h e i r  c l i e n t s  
were inc luded  in these a n a ly s e s ,  s ince  th r e e  o f  the  t h e r a p i s t s  
r e p o r te d  on o n l y  a s i n g l e  c l i e n t .  E x pe c ta t i on  measures t h a t  de­
pended on t h e r a p i s t ' s  and c l i e n t ' s  1o c u s - o f - c o n t r o l  i n t e r a c t i o n  
were those  o f  s a t i s f a c t i o n  (_t (16) = 3*1» £  < 0 1 ) ,  e f f e c t i v e n e s s  
(t_ (16) = 3 -9 ,  £  < . 0 1 ) , reward (_t (16) = 3 -7 ,  £  < *0 1 ) ,  and the 
compos i te  measure (_t (16) = 3 -5 ,  £  < . 0 1 ) .  E s s e n t i a l l y  the  same 
r e s u l t s  were ob ta in ed  f o r  the  f i n a l  sample o f  t h i r t e e n  t h e r a p i s t s  
and t h e i r  c l i e n t s .  C l i e n t s  were a ls o  d i v i d e d  a c co rd ing  to  t h e i r  
r e l a t i v e  s i m i l a r i t y  to  t h e i r  t h e r a p i s t s  on the  o th e r  measured 
c h a r a c t e r i s t i c s  o f  c l a s s ,  sex ,  and age. _ t - t e s t s  were per formed 
on the  mean d i f f e r e n c e  sco res  ob ta in ed  f o r  each t h e r a p i s t  expec­
t a t i o n  measure.  No s i g n i f i c a n t  d i f f e r e n c e s  were o b ta in e d ,  i n d i c a ­
t i n g  t h a t  s i m i l a r i t y  to  t h e r a p i s t s  on c h a r a c t e r i s t i c s  o th e r  than 
locus o f  c o n t r o l  had no e f f e c t  on t h e r a p i s t s '  e x p e c t a t i o n s .
F o l lo w in g  t h i s ,  each measure o f  t h e r a p i s t  e x p e c ta t i o n s  was 
regressed  a g a in s t  the c l i e n t  c h a r a c t e r i s t i c s ,  and the c l i e n t - b y ­
t h e r a p i s t  i n t e r a c t i o n s  t h a t  had been found to  bear s i g n i f i c a n t
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c o r r e l a t i o n s  to the  e x p e c t a t i o n s .  T h e r a p i s t ' s  i n i t i a l  s a t i s -
2
f a c t i o n  was p r e d i c t e d  by the  l o c u s - o f - c o n t r o l  i n t e r a c t i o n  (_R =
, 2k ) .  T h e r a p i s t ' s  p r e d i c t i o n  about  t he  c l i e n t ' s  o b j e c t i v e  in
2
t he rapy  was p r e d i c t e d  by the  s oc i a l  c l a s s  o f  the c l i e n t  (_R = . 11 ) .
Expected e f f e c t i v e n e s s  was p r e d i c t e d  by both the  c l i e n t ' s  ( i n ­
t e r n a l )  locus  of  c o n t ro l  and the  l o c u s - o f - c o n t r o l  i n t e r a c t i o n  
( see Table 6 .9)* T h e r a p i s t ' s  e x p e c t a t i o n s  of  reward was p r e d i c t e d
Table  6.9
Regress ion Model f o r  P r e d i c t i n g  T h e r a p i s t s '  
Ex p e c t a t i o n s  of  E f f e c t i v e n e s s
V a r i a b l e r Beta R2
2R Change
C l i e n t ' s  p r e t e s t  locus  
of  c o n t r o l  ( e x t e r n a l )
0C
O1 - . 3 2 .09 .09
T h e r a p i s t - c l i e n t  p r e t e s t  
s i m i l a r i t y  in locus  of  
co n t ro l
.35 .34 .21 .12
2
by the  l o c u s - o f - c o n t r o l  s i m i l a r i t y  (R^  = . 1 4 ) .  F i n a l l y ,  the 
composi te  measure of  t h e r a p i s t ' s  e x p e c t a t i o n s  was p r e d i c t e d  by the  
l o c u s - o f - c o n t r o l  i n t e r a c t i o n  (R_ = . 1 4 ) .  E s s e n t i a l l y  the  same
r e s u l t s  were ob t a i ne d  f o r  t he  r e g r e s s i o n  a n a l y s e s  performed on 
p r e t e s t  e x p e c t a t i o n s  f o r  t he  52 c l i e n t s  who remained in the p o s t t e s t .
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T h e r a p is t  E v a lu a t io n s  o f  Outcome
C h a r a c t e r i s t i c s  o f  the 13 t h e r a p i s t s  in the p o s t t e s t  were 
c o r r e l a t e d  w i t h  mean outcome measures o f  t h e i r  52 p o s t t e s t  c l i e n t s  
to  produce the  r e s u l t s  presen ted  in Table  6 .10 .  No s i g n i f i c a n t  
c o r r e l a t i o n s  were o b ta in e d .
Table  6 .10
C o r r e l a t i o n s  between T h e r a p i s t s '  Mean Judgements o f  
Outcome and Other T h e r a p i s t  C h a r a c t e r i s t i c s
(N = 13)
Outcome Measures T h e r a p i s t  C h a r a c t e r i s t i c s
(Exte rna  1) 





B e n e f i t  (a) - . 0 3 - .21 .11 - . 2 4
S a t i s f a c t i o n  (b) - . 2 3 - . 2 8 .06 - . 2 0
S p e c i f i c  change (c) - .01 - . 1 7 .30 - . 2 2
General change (d) - . 1 6 - . 0 8 .30 - . 1 4
H e lp fu l  f e a t u r e s .05 .44 - . 0 7 .43
Unhe lp fu l  f e a t u r e s .22 .04 .36 .34
Success .43 - . 4 2 .15 - . 3 7
Composi te
(a + b + c + d) - . 1 4 - . 1 9 .29 - . 2 6
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T h e r a p i s t  e v a l u a t i o n s  of  i nd i v i dua l  outcomes were c o r r e l a t e d  
wi th  t he  p a r t i c u l a r  c l i e n t ' s  c h a r a c t e r i s t i c s  ( see Table 6 . 1 1 ) .
The locus  of  c o n t ro l  of  c l i e n t s  a t  the  comple t ion  of  the rapy  was 
s i g n i f i c a n t l y  a s s o c i a t e d  wi th  the  m a j o r i t y  of  the t h e r a p i s t  o u t ­
come measures .  The more e x t e r na l  the  locus  of  con t ro l  of  the 
c l i e n t  a t  the rapy  c ompl e t i on ,  the  l e s s  l i k e l y  the  t h e r a p i s t  was t o  
r e p o r t  p o s i t i v e  e v a l u a t i o n s  of  b e n e f i t ,  s a t i s f a c t i o n ,  and s p e c i f i c  
change,  and the  more l i k e l y  the  t h e r a p i s t  was t o  r ep o r t  unhe l p­
ful  f e a t u r e s  of  t h e r a p y .  C l i e n t s '  l ocus  of  co n t ro l  a t  the  beg i n ­
ning of  t he rapy  was u n r e l a t e d  to p o s t - t h e r a p y  e v a l u a t i o n s  by the 
t h e r a p i s t ,  and the  same was t r u e  f o r  o t h e r  c l i e n t  c h a r a c t e r i s t i c s  
measured here :  age ,  sex ,  and soc i a l  c l a s s .
In o r de r  t o  a s c e r t a i n  the  e f f e c t  o f  i n t e r a c t i o n s  between 
c l i e n t s '  and t h e r a p i s t s '  c h a r a c t e r i s t i c s ,  c l i e n t s  f o r  each t h e r a ­
p i s t  were d i v i ded  i n t o  two groups (as n e a r l y  equal  in s i z e  as 
p o s s i b l e )  - -  t hose  r e l a t i v e l y  s i m i l a r  t o ,  and those  r e l a t i v e l y  
d i f f e r e n t  from,  t he  t h e r a p i s t ,  wi th r e s p e c t  to  each p r e d i c t o r  
v a r i a b l e ,  commencing wi t h  locus  of  c o n t r o l .  The two groups were 
compared on a l l  outcome measures  over  a l l  13 t h e r a p i s t s .  _ t - t e s t s  
were performed on the  mean d i f f e r e n c e  s c o r e s .  These ana l y se s  
were done to  ensure  t h a t  a l l  s i g n i f i c a n t  i n t e r a c t i o n s  were i n ­
c luded in subsequent  r e g r e s s i o n  e q u a t i o n s .
Outcome v a r i a b l e s  t h a t  depended on s i m i l a r i t y  between 
t h e r a p i s t ' s  and c l i e n t ' s  p o s t t e s t  locus  o f  co n t ro l  were t h e r a ­
p i s t s '  e v a l u a t i o n s  of  b e n e f i t  (_t (12) = 3*0,  £  < . 05 ) ,  s a t i s f a c t i o n  
(_t (12) = 3*8,  £  < . 0 1 ) ,  s p e c i f i c  change (_t (12) = 3-8,  £  < . 01 ) ,
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Table  6.11
C o r r e l a t i o n s  Between T h e r a p i s t s '  Judgements o f  
Outcome and C l i e n t  C h a r a c t e r i s t i c s  
(N = 52)
Outcome Measures C l i e n t  C h a r a c t e r i s t i c s
( Externa 1)
Locus o f C on t ro l (H ighe r ) (Ma 1 €
a t onse t a t  co m p le t io n Class Sex
B e n e f i t  (a)
* *
- . 1 0 - . 3 9 - . 0 2 .11
Sat i s f a c t i o n
(b) - . 0 5 - . A 3 / w .07 .16
S p e c i f i c  change *
(c) - . 0 9 - . 3 2 - . 1 8 .20
General change 
(d) - . 0 2 - . 2 2 - . 1 3 - .11
H e lp fu l  f e a - *
tu res - . 1 A - . 3 2 .12 - . 1 0
Unhe lp fu l  f e a - *
t u r e s .08 . A 3 - . 0 A .02
Success - . 1 5 - . 0 3 .01 .07
Composi te * *





- . 1 0
- .08





- . 1 1
p < .01
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general change (jt (12) = 2.6, p < .05), and the composite measure 
of outcome (_t (12) = 3-7, £ < .01). Also, the reporting of un­
helpful features of therapy (_t (12) = -4.9, £ < .01) was signif­
icantly affected by the similarity between therapist's and client's 
posttest locus of control. No significant interactions were 
obtained between the therapist's and client's pretest locus of 
control, for any outcome measure. For the sake of completeness, 
interactions between other therapist and client variables (class, 
sex, and age) on evaluation measures were also investigated by 
means of £-tests between mean outcome scores of similar and dis­
similar clients; no significant differences were obtained.
Finally, variables that were significantly related to outcome 
measures were entered into regression equations. For the outcome 
measures of therapists' evaluations of benefit, satisfaction, de­
gree of specific change, reporting of unhelpful features of 
therapy, and the composite measure of outcome, the locus of control 
of the client at completion of therapy, and the interaction between 
therapist's and client's locus of control at completion of therapy, 
were significant predictors. Tables 6.12 to 6.16 present these 
results. For the therapist measure of general client improvement, 
only the 1ocus-of-control interaction at therapy completion, was 
crucial {R = .16). For therapists' reports of helpful features
in therapy, only the locus of control of the client at the com-
2
pletion of therapy was a significant predictor (R^ = .14).
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Table 6.12
Regression Model f o r  T h e r a p i s t s '  E v a lua t io ns  
o f  B e n e f i t
V a r i a b le r Beta R2 R  ^ Change
C l i e n t ' s  p o s t t e s t  locus 
o f  c o n t r o l  ( e x t e r n a l ) - . 3 9 - . 3 6 .15 .15
T h e r a p i s t - c l i e n t  p o s t t e s t  
s i m i l a r i t y  in locus o f  
c o n t r o l
.35 .36 .27 .12
Table 6.13
Regression Model f o r  T h e r a p i s t s '  E v a lua t io ns
o f Sat i s f a c t i o n
V a r i a b le
2
r Beta R R  ^ Change
C l i e n t ' s  p o s t t e s t  locus 
o f  c o n t r o l  ( e x t e r n a l ) - . 4 2 - . 4 0 .18 .18
T h e r a p i s t - c l i e n t  p o s t t e s t  
s i m i l a r i t y  in  locus  o f .39
oo .33 .15
c o n t r o l
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Table 6.14
Regression Model f o r  T h e r a p i s t s '  E v a lu a t io n s  
o f  S p e c i f i c  Change
V a r i a b le r Beta R2
2
R Change
C l i e n t ' s  p o s t t e s t  locus 
o f  c o n t r o l  ( e x t e r n a l ) - .31 - . 2 9 .10 .10
T h e r a p i s t - c l i e n t  p o s t t e s t  
s i m i l a r i t y  in locus o f  
c o n t r o l
.41 .40 .27 .17
Table 6.15
Regression Model f o r  Composi te Measure o f E v a lua t ions
V a r i a b le r Beta R2 R^ Change
C l i e n t ' s  p o s t t e s t  locus 
o f  c o n t r o l  ( e x t e r n a l ) - . 3 6 - . 3 5 .13 .13
T h e r a p i s t - c l i e n t  p o s t t e s t  
s i m i l a r i t y  in locus o f .43 .44 .31 .18
c o n t r o l
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Table 6 .16
Regression Model f o r  T h e r a p i s t s '  Reports o f  
U n h e lp fu l  Features  o f  Therapy
2 2V a r i a b le  r Beta R R Change
C l i e n t ' s  p o s t t e s t  locus
o f  c o n t r o l  ( e x t e r n a l )  .44 .41 .19 *19
T h e r a p i s t - c l i e n t  p o s t t e s t
s i m i l a r i t y  in locus  o f  - . 4 2  - .41  .36 .17
c o n t r o l
D i scuss ion
The r e s u l t s  f o r  the  t h e r a p i s t s  p a r t i c i p a t i n g  in t h i s  s tudy 
c o n f i r m  the r e s u l t s  o f  the  e a r l i e r  s t u d i e s .  That  i s ,  t h e r a p i s t  
e x p e c ta t i o n s  were l a r g e l y  p r e d ic t e d  on the  bas is  o f  the c l i e n t -  
t h e r a p i s t  p r e t e s t  s i m i l a r i t y  on the  l o c u s - o f - c o n t r o l  measure.
For the  t h e r a p i s t  e x p e c t a t i o n  measures o f  i n i t i a l  s a t i s f a c t i o n ,  
expected  e f f e c t i v e n e s s ,  and pe rce iv ed  reward ,  as w e l l  as the 
compos i te  measure o f  t h e r a p i s t  e x p e c t a t i o n s ,  the p r e t e s t  l o cus -  
o f - c o n t r o l  i n t e r a c t i o n  was the most e f f i c i e n t  p r e d i c t o r .  In 
a d d i t i o n ,  the measure o f  a n t i c i p a t e d  e f f e c t i v e n e s s  was p r e d ic t e d  
by the  c l i e n t ' s  locus o f  c o n t r o l :  T h e r a p i s t s  expected to  be
more e f f e c t i v e  w i t h  i n t e r n a l  c l i e n t s  than w i t h  e x t e r n a l s .  One 
unexpected r e s u l t  was t h a t  the  t h e r a p i s t ' s  e x p e c ta t i o n  o f  c l i e n t ' s  
o b j e c t i v e s  in the rapy  was p r e d ic t e d  by the  s o c ia l  c la s s  o f  the 
c l i e n t .  The l a t t e r  is  c o n s i s t e n t  w i t h  the  v iew ,  expressed in the  
l i t e r a t u r e ,  t h a t  m i d d l e - c l a s s  c l i e n t s  r e q u i r e  less  d i r e c t i o n
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than t h e i r  l o w e r - c l a s s  c o u n te r p a r t s  (B e rg in  & Lambert,
1978 ) .
The r e s u l t s  r e p o r te d  in t h i s  Chapter do n o t ,  however,  support  
the u t i l i t y  o f  p r e t e s t  locus o f  c o n t r o l  as a p r e d i c t o r  o f  e v a l u ­
a t i o n s  o f  th e ra p y .  Rather f o r  n e a r l y  a l l  o f  the  t h e r a p i s t  o u t ­
come measures,  the  l o c u s - o f - c o n t r o l  i n t e r a c t i o n ,  as measured a t  
the t ime o f  the rapy  o n s e t ,  was u n r e la te d  t o  t h e r a p i s t s '  e v a l u ­
a t i o n s .  In a d d i t i o n ,  the locus o f  c o n t r o l  o f  c l i e n t s ,  measured 
a t  the  p r e t e s t  s tage o f  the s tudy g e n e r a l l y  f a i l e d  to  a f f e c t  
t h e r a p i s t  scores  on the  e v a l u a t i o n  measures.  However, f o r  the 
measures o f  t h e r a p e u t i c  b e n e f i t ,  s a t i s f a c t i o n ,  degree o f  s p e c i f i c  
change,  the r e p o r t i n g  o f  u n h e lp fu l  f e a t u r e s  o f  t h e r a p y ,  and the 
composi te measure o f  outcome, both the  p o s t t e s t  s i m i l a r i t y  in 
t h e r a p i s t - c l i e n t  l o c u s - o f - c o n t r o l  scores and the  p o s t t e s t  
l o c u s - o f - c o n t r o l  score f o r  c l i e n t s  s u c c e s s f u l l y  p r e d i c t e d  t h e r a ­
p i s t ' s  e v a l u a t i o n s .  For the  measure o f  genera l  c l i e n t  improve­
ment, the p o s t t e s t  l o c u s - o f - c o n t r o l  i n t e r a c t i o n  proved to  be 
the  o n l y  s i g n i f i c a n t  p r e d i c t o r ,  w h i l e  f o r  the  t h e r a p i s t ' s  r e p o r ts  
o f  h e l p f u l  f e a t u r e s  o f  th e ra p y ,  o n l y  the  p o s t t e s t  measure o f  the 
c l i e n t ' s  locus o f  c o n t r o l  proved s i g n i f i c a n t .
The f a i l u r e  t o  f i n d ,  as p r e d i c t e d ,  t h a t  the  p re - t h e ra p y  
l o c u s - o f - c o n t r o l  scores  f o r  t h e r a p i s t s  and c l i e n t s  i n t e r a c t  s i g n i f ­
i c a n t l y  to  a f f e c t  e v a l u a t i o n s  o f  t he rapy  s e r i o u s l y  undermines a 
matching  h y p o th e s i s .  A lso  the f i n d i n g  t h a t  the  p re - t h e r a p y  
l o c u s - o f - c o n t r o l  scores o f  c l i e n t s  d id  n o t ,  excep t  w i t h  one 
e x c e p t io n ,  p r e d i c t  t h e r a p i s t ' s  e x p e c t a t i o n s  is  i n c o n s i s t e n t  w i t h
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pr ev i o u s  r e s e a r ch  f i n d i n g s .  In a d d i t i o n  given the  l ack  of  
r e p r e s e n t a t i v e n e s s  of  the  t h e r a p i s t  sample i t  may be d i f f i c u l t  
t o  g e n e r a l i z e  t he se  r e s u l t s  to  o t h e r  t h e r a p i s t - c l i e n t  p a i r s .  
Also t h e r e  a r e  some problems in t he  way in which c l i e n t s  were 
s e l e c t e d  in t h i s  s t udy .  These i s s u e s  wi l l  be d i s cu s s e d  in more 
d e t a i l  f o l l owi ng  the  r e p o r t i n g  o f  r e s u l t s  f o r  t he  c l i e n t s  who 
p a r t i c i p a t e d  in t h i s  s tudy .
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CHAPTER 7
CLIENTS' EXPECTATIONS AND EVALUATIONS OF THERAPY: 
A LONGITUDINAL STUDY OF A CLINICAL SAMPLE
Data f rom the  c l i n i c a l  s tudy  desc r ibed  in Chapter  6 were 
a lso  ana lysed  to  a s c e r t a i n  the  s i g n i f i c a n t  p r e d i c t o r s  o f  expec­
t a t i o n s  and p o s t - t h e r a p y  judgements by c l i e n t s .  Some p r e l i m i n a r y  
comments about  the sample,  measures,  and procedure w i l l  be 
o f f e r e d  i n i t i a l l y ,  and then the  ma jo r  ana lyses w i l l  be re p o r te d .  
Method
C l i e n t  Sample and Procedure
S e v e n t y - e i g h t  c l i e n t s ,  an average o f  about  f o u r  per  t h e r a ­
p i s t ,  v o lu n te e r e d  to  p a r t i c i p a t e  in t h i s  s tudy .  The c l i e n t s  were 
n o t ,  a t  any s tag e ,  con tac ted  d i r e c t l y  by the r e s e a r c h e r .  Th is  
was to  guaran tee  t h e i r  anonymi ty  and the c o n f i d e n t i a l i t y  o f  t h e i r  
responses.  T h e r a p is t s  took the  r e s p o n s i b i l i t y  f o r  d i s t r i b u t i n g  
and matching  numbered pre and p o s t t e s t  q u e s t i o n n a i r e s  to  the  names 
o f  c 1i e n t s .
Measures f o r  C l i e n t s
A f i v e - p a g e  q u e s t i o n n a i r e  a d m in i s te re d  a t  the  beg inn ing  o f  
the rapy  sought  i n f o r m a t i o n  on the  c l i e n t ' s  locus o f  c o n t r o l ,  
s o c ia l  c l a s s ,  age,  and sex,  as w e l l  as i n f o r m a t i o n  about  the 
c l i e n t ' s  e x p e c ta t i o n s  f o r  t h e r a p e u t i c  success.  The 78 c l i e n t s  
were asked to  s p e c i f y  t h e i r  p r im a ry  reason f o r  seek ing th e ra p y ,  
the  s e v e r i t y  o f  t h e i r  p re s e n t in g  p roblem, the  amount o f  p ressure  
they f e l t  t o  a t t e n d  th e ra p y ,  and t h e i r  p r e fe r r e d  mode o f  s o l v in g  
problems. They were a lso  asked to  i n d i c a t e  any s p e c i f i c
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e x p e c t a t i o n s  t h e y  had upon e n t e r i n g  t h e r a p y .  F i n a l l y ,  th e y  were 
asked t o  i n d i c a t e  how much they  e x p e c te d  t o  g a i n  f r o m  t h e r a p y ,  
and how much t h e y  were l o o k i n g  f o r w a r d  t o  a n o t h e r  t h e r a p y  s e s s i o n .
The 52 c l i e n t s  who com p le ted  t h e r a p y  were a l s o  asked t o  f i l l  
in  a n o t h e r  q u e s t i o n n a i r e  a t  t h a t  t im e  w h ic h  sough t  i n f o r m a t i o n  on 
t h e i r  lo c u s  o f  c o n t r o l  and t h e i r  e v a l u a t i o n s  o f  t h e r a p e u t i c  o u t ­
come. Locus o f  c o n t r o l  was measured a t  t h e  c o m p l e t i o n  o f  t h e r a p y ,  
n o t  t o  gauge th e  t e s t - r e t e s t  r e l i a b i l i t y  o f  t h e  s c a l e ,  w h ic h  had 
a l r e a d y  been e s t a b l i s h e d ,  b u t  t o  measure t h e  amount o f  change 
o c c u r r i n g  in  c l i e n t s '  l o c u s  o f  c o n t r o l  as a r e s u l t  o f  t h e r a p y .
I t  has g e n e r a l l y  been r e p o r t e d  t h a t  c l i e n t s  s h i f t  t ow ard  i n t e r ­
na l  i t y  in  t h e r a p e u t i c  e n c o u n t e r s  (Dua, 1970;  S m i th ,  1970) .  C l i e n t s  
were a l s o  asked t o  comment on why t h e r a p y  was t e r m i n a t e d ,  how 
much b e n e f i t  t h e y  had o b t a i n e d ,  t he  amount o f  s a t i s f a c t i o n  they  
f e l t  w i t h  th e  ou tc om e,  and th e  degree  o f  change t h a t  had o c c u r r e d  
as a r e s u l t  o f  t h e r a p y .  They were a l s o  asked  t o  l i s t  t h e  most 
h e l p f u l  and th e  l e a s t  h e l p f u l  a s p e c ts  o f  t h e r a p y ,  and i n d i c a t e  
how w e l l  t h e i r  e x p e c t a t i o n s  f o r e c a s t  t h e i r  ju dgem en ts  o f  t h e r a ­
p e u t i c  ou tcom e.  S eve ra l  c l i e n t s  f r om  th e  C o u n s e l l i n g  S e r v i c e  a t  
t he  A u s t r a l i a n  N a t i o n a l  U n i v e r s i t y  were used t o  p r e t e s t  th e  
e x p e c t a t i o n  and e v a l u a t i o n  i n s t r u m e n t s .  The i tems were a l l  
a c c e p t a b l e  t o  th e s e  s u b j e c t s .
C h a r a c t e r i s t i c s  o f  C l i e n t s
A d e t a i l e d  a c c o u n t  o f  t h e  d i s t r i b u t i o n s  o b t a i n e d  f o r  the  
measured c h a r a c t e r i s t i c s  o f  c l i e n t s  i s  p r e s e n t e d  in  Append ix  8.
For  t he  p r e s e n t  p u r p o s e ,  th e  p o i n t s  t o  pay p a r t i c u l a r  a t t e n t i o n
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to  a r e  t h a t  approx imate ly  equal  p e r c e n t a g e s  of  c l i e n t s  began 
the rapy  wi th  i n t e r na l  and e x t e r n a l  loc i  o f  c o n t r o l ,  whi l e  
t h r e e - q u a r t e r s  gave mos t ly  i n t e r n a l  r e sponses  to  the  s c a l e  a t  
comple t ion  of  t he r a py .  This  s h i f t  in l o c u s - o f - c o n t r o l  s co res  
toward i n t e r n a l i t y  was s i g n i f i c a n t  (£ (51) = - 4 . 1 6 ,  £  < . 01 ) .
Also the  d i f f e r e n c e  between t h e r a p i s t s  and c l i e n t s  in terms of  
1o c u s - o f - c o n t r o l  s co res  was s i g n i f i c a n t l y  l e s s  a t  p o s t t e s t  than 
a t  p r e t e s t  (_t (51) = ~5*01, £ <  . 0 1 ) .  Most c l i e n t s  had m i d d l e - c l a s s  
o c c u p a t i o n s ,  came from h i g h - s t a t u s  backgrounds ,  and mixed wi th 
m i d d l e - c l a s s  a s s o c i a t e s .  There was a s i g n i f i c a n t  d i f f e r e n c e  in 
comple t ion r a t e s  a s s o c i a t e d  wi th s oc i a l  c l a s s .  While t h e r e  were 
more h i g h - s t a t u s  than l o w - s t a t u s  c l i e n t s  a t  the  beginning of  t h e ra p y ,  
a l a r g e r  p r o p o r t i on  of  the  l o w e r - c l a s s  than of  the  h i g h e r - c l a s s  
c l i e n t s  completed the rapy  (_t (28) = 3-86,  £  < . 0 1 ) .  This  was an 
unexpected f i n d i n g .  I t  may r e f l e c t  the  a c q u i e s c e n t  na t u r e  of  
l o w - s t a t u s  c l i e n t s  t o  a u t h o r i t y  f i g u r e s ,  o r  t h e i r  g r e a t e r  d e s i r e  
to  complete  t he r a p y ,  r e l a t i v e  to h i g h - s t a t u s  c l i e n t s .  The maj­
o r i t y  of  c l i e n t s  held some form of  n o n - u n i v e r s i t y  diploma or  
c e r t i f i c a t e .  The mean age of  the  c l i e n t  sample was 35 y e a r s ;  
the  numbers of  women and men were a p p r ox i ma t e l y  equa l .  These 
c l i e n t  c h a r a c t e r i s t i c s  were c o r r e l a t e d  and the  r e s u l t s  a r e  
p r es en t e d  in Table 7 . 1 .
The age of  c l i e n t s  was s i g n i f i c a n t l y  a s s o c i a t e d  wi th  t h e i r  
so c i a l  c l a s s :  Older c l i e n t s  t ended to  be o f  h i g h e r - c l a s s  occu­
p a t i o n ,  background,  and a s s o c i a t i o n ,  wh i l e  younger  c l i e n t s  tended 
to be of  l o w - s t a t u s .  Also male c l i e n t s  t ended to  be younger than
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females.  A s i m i l a r i t y  c o e f f i c i e n t  was computed between t h i s
m a t r i x  and the one ob ta ined  f o r  the  f i n a l sample o f c l i e n t s
( r  = . 8 9 ) .
Table  7-1
C o r r e l a t i o n s  Among C l i e n t  C h a r a c t e r i s t i c s
(N = 78)
( Ex terna 1) 
Locus o f (H ig h e r ) (Ma1e)
C h a r a c t e r i s t  i c Con t ro l Class Sex Age
( E x t e r n a l ) 
Locus o f  
c o n t r o l















E x pe c ta t i on s
At the  beginn ing o f  the rapy  c l i e n t s were asked to  i n d i c a t e
t h e i r  ma jo r  reason f o r  e n t e r i n g  th e ra p y . Responses f e i  1 across
s i x  c a te g o r i e s  (see Table 1.2) .  The l a r g e s t  percen tage  o f  
c l i e n t s  nominated p rev ious  expe r ience  w i t h  the rapy  as t h e i r  major 
reason f o r  e n t e r i n g  th e ra p y .  Qu i te  a few came to  the ra p y  a t  the 
sugges t ion  o f  a f r i e n d .  Others came because they  had seen o r
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Table 1.2
C l i e n t s '  Reasons f o r  E n te r in g  Therapy
O r i g i n a l  F ina l
Sample Sample
N % N %
1. Had p rev ious  exper ience
e lsewhere  o f  seeing a 
t h e r a p i s t  o r  seeking 
p r o fe s s io n a l  help
22 28 15 29
2. Suggested by a f r i e n d 17 22 12 23
3. Knew about  psycho therapy 
f rom t e l e v i s i o n  programmes, 
magazines,  o r  o th e r  
sources
11 1 b 8 15.5
b. Refer red  by doc to r 10 13 9 17
5. Suggested by p a r e n t ( s ) 9 11.5 6 11.5
6 . Suggested by spouse 7 9 1 2
7. U n s p e c i f i e d 2 2 .5 1 2
Tota 1 78 100% 52 100%
read about  the rapy  in the news media,  o r  because t h e i r  d o c to r  
had r e f e r r e d  them o r  because i t  was suggested by a p a ren t  o r  a 
spouse. Th is  measure was not  employed in subsequent  ana lyse s .
I t  was inc luded  s im p ly  to  get  an i n d i c a t i o n  o f  why these respon­
dents had en te red  the ra p y .
The degree o f  s e v e r i t y  o f  each c l i e n t ' s  p r e s e n t in g  problem 
was in d i c a te d  on a f o u r - p o i n t  sca le  w i t h  responses ra ng in g  f rom 
' v e r y  seve re '  t o  'n o t  severe a t  a l l . '  C l i e n t s  were a l s o  re q u i red
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to indicate on a five-point scale the amount of pressure they had 
from other people to enter therapy. Responses ranged from 'no 
pressure at all1 to 'a great deal.' Respondents indicated whether 
they expected their problem to be solved for them in therapy 
(external solution) or whether they anticipated solving their own 
problem. On two five-point scales, clients were asked how much 
they expected to gain from therapy, ranging from 'not much' to 'a 
great deal', and how much they desired another session of therapy, 
ranging from 'not much1 to 'a great deal.' Finally, clients were 
asked to indicate whether or not they had any expectations about 
the method of therapy and, if so, what they were. In most cases 
(57%) clients wanted some form of therapy that would allow for 
self-realization, while in the remainder of cases (43%) clients 
desired direction or solutions to their presenting problems. A 
composite measure of clients' expectations was obtained by com­
bining the measures of expected therapeutic gain and desire for 
further therapy. The reliability (alpha) of this combined scale 
was .86.
Outcome
At the end of therapy, clients were asked to indicate why 
therapy terminated. Responses ranged across five categories 
(see Table 7«3)- Almost half of the clients indicated therapeutic 
success as the reason. The completion of some form of contract 
was another major reason given, followed by therapeutic failure. 
This distribution of responses is similar to that obtained for 
therapists participating in this study, with the exception of the
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Table 7-3
C l i e n t s '  E xp lana t ions  f o r  T e rm in a t ion
N %
1. T h e rap e u t i c  success 2b bG
2. C on t rac t  f i n i s h e d 16 31
3. T h e rap e u t i c  f a i l u r e 9 17
b . Cl i e n t  f e a r 2 b
5. P e r s o n a l i t y  c la s h  between 
t h e r a p i s t  and c l i e n t 1 2
Tota 1 52 100%
response ca te g o ry  o f  t h e r a p e u t i c  f a i l u r e . In 1 ~1% o f  the cases
c l i e n t s i n d i c a te d  t h a t  t h i s  was the  reason f o r  the rapy t e r m in a t i o n
w h i l e  in o n l y  6% o f  the  completed  cases o f the rapy  d id t h e r a p i s t s
i n d i c a t e t h a t  t h i s  was the  major  f a c t o r . Th is  measure was not
employed in f u r t h e r  a n a ly s e s .  The c l i e n t s ' reasons f o r  the rapy
t e r m in a t i o n  were assessed,  rang ing  f rom 'my d e c i s i o n 1 to  'my
t h e r a p i s t ' s  d e c i s i o n . '  As in the  case o f t h e r a p i s t s , n i n e - te n th s
o f  the  sample o f  c l i e n t s  chose the  midd le response c a te g o ry ,
'mutual d e c i s i o n , '  t o  i n d i c a t e  the  reason f o r  the rapy t e r m i n a t i o n .
Th is  measure was not  used subsequen t l y .
The c l i e n t s  who completed  the rapy  were requested to  i n d i c a t e
the  most h e l p f u l  f e a t u r e s  o f  th e ra p y .  Responses ranged across  f i v e  
c a te g o r ie s  (Tab le  7 - b ) .  The l a r g e s t  p r o p o r t i o n  o f  c l i e n t s  i n d i c a t e d  
t h a t  mutual respec t  was the  most h e l p f u l  aspec t  o f  t he ra p y .  N ea r ly
192
as many, however,  i n d i c a te d  t h a t  t h e re  were no h e l p f u l  f e a tu r e s  
o f  t h e ra p y .  The p r o p o r t i o n  o f  c l i e n t s  who in d i c a te d  some h e l p f u l  
f e a t u r e s  o f  t h e ra p y ,  as opposed to  no h e l p f u l  f e a tu r e s  o f  the rapy ,  
was the same f o r  the c l i e n t  and the  t h e r a p i s t  s e c t i o n s  o f  the  
s t u d y .  In subsequent  ana lyses ,  c l i e n t s  were scored as i n d i c a t i n g  
some o r  no h e l p f u l  aspec ts  o f  t h e ra p y .
Table  1 . b
C l i e n t s '  D es igna t ions  o f  the  Most H e lp fu l  
Featu res  o f  Therapy
N %
1. Mutual respec t 16 31
2. Shar ing  o f  goa ls 12 23
3. Good r e l a t i o n s h i p 5 9
b. Co-ope ra t ion b 8
5. None 15 29
Tota 1 52 100%
C l i e n t s  a ls o  in d i c a te d  the l e a s t  h e l p f u l  aspects o f  the ra p y .  
Responses f e l l  across f i v e  c a te g o r i e s  (see Table 7 *5 ) .  The m a jo r ­
i t y  o f  c l i e n t s  f a i l e d  to  i n d i c a t e  any u n h e lp fu l  f e a t u r e  o f  t h e i r  
t h e r a p e u t i c  e x pe r ience .  C l i e n t s  were less  i n c l i n e d  t o  r e p o r t  
u n h e lp fu l  f e a tu r e s  than t h e r a p i s t s  (36% and 50% r e s p e c t i v e l y ) .
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In subsequent  a n a l y s e s ,  c l i e n t s  were scored as  i n d i c a t i n g  e i t h e r  
some or  no unhe l pfu l  a s pe c t s  of  t h e ra p y .
Table 7-5
C l i e n t s '  Des igna t i ons  o f  the  Least  Helpful  
Fea t u re s  of  Therapy
N %
1. Vagueness 6 11.5
2. Lack of  shared goa l s 6 11.5
3. Lack of  commitment k 7.5
k . Poor r e l a t i o n s h i p 3 6
5. None 33 63.5
Tota 1 52 100%
C l i e n t s '  e v a l u a t i o n s  of  whether  t he  p roces s  of  t he ra py  was 
the  same as o r  d i f f e r e n t  from t h e i r  p r ev i o u s  e x p e c t a t i o n s  was 
a s s e s s e d .  If  d i f f e r e n t ,  they were asked to  i n d i c a t e  in what ways 
outcome was d i f f e r e n t  from t h e i r  e x p e c t a t i o n s .  Responses to  t h i s  
q ue s t i on  ranged from ' l e s s  s u c c e s s f u l '  t o  'more s u c c e s s f u l . '
C l i e n t s  were a l s o  r eques t e d  to  i n d i c a t e  the  amount of  b e n e f i t  they 
f e l t  they had achieved  in t he r a p y ,  r anging on a f i v e - p o i n t  s c a l e  
from 'none a t  a l l '  to  ' a  g r e a t  d e a l . '  Another  q u e s t i o n  a s c e r t a i n e d  
how s a t i s f i e d  c l i e n t s  were wi th  t he  r e s u l t  o f  t h e ra p y ,  r anging on a 
f o u r - p o i n t  s c a l e  from ' q u i t e  d i s s a t i s f i e d '  to  ' ve ry  s a t i s f i e d . '
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Clients also indicated how much they had improved as a result 
of therapy, in a specific and a general sense. Responses to these 
two items, ranged over five categories from 'got worse' to 'very 
greatly improved.' Finally, a composite measure of clients' eval­
uations was constructed by combining the measures of therapeutic 
benefit, satisfaction, specific and general change. The reli­
ability of this combined scale was .87.
Resu1ts
Correlations Among Clients' Judgements about Therapy
Measures of clients' pretest expectations and posttest judge­
ments about outcome were correlated. Table 7*6 presents these 
results .
The client's pretest objective of self-realization was 
significantly associated with the outcome measures of benefit, 
specific change, the reporting of helpful features of therapy, 
and the composite client outcome measure. The clients' initial 
expectation of an external solution to their problem was negatively 
associated with measures of benefit, specific change, general 
change, and the composite outcome measure. The client's expecta­
tion of therapeutic gain was positively associated with evalua­
tions of benefit, satisfaction, specific and general change, and 
the composite measure of outcome, and negatively associated with 
the reporting of unhelpful features of therapy and success in 
therapy, relative to initial expectations. The client's desire 
for further contact was positively associated with all outcome 
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and success,  r e l a t i v e  to  i n i t i a l  e x p e c t a t i o n s ,  which were 
n e g a t i v e l y  a s s o c ia te d  w i t h  t h i s  v a r i a b l e .  S i m i l a r l y ,  the  com­
p o s i t e  measure o f  c l i e n t ' s  e x p e c ta t i o n s  (combin ing expected  ga in  
and d e s i r e  f o r  f u r t h e r  c o n ta c t )  was p o s i t i v e l y  a ssoc ia te d  w i t h  a l l  
but  two outcome measures,  the r e p o r t i n g  o f  u n h e lp fu l  f e a t u r e s  o f  
the rapy  and the c l i e n t ' s  r a t i n g  o f  success r e l a t i v e  to  i n i t i a l  
e x p e c t a t i o n s .
C o r r e la t e s  o f  C l i e n t s '  P r e te s t  E x p e c ta t i o n s
C l i e n t s '  e x p e c ta t i o n s  re g a rd in g  th e ra p y  were c o r r e l a t e d  w i t h  
the o th e r  c l i e n t  c h a r a c t e r i s t i c s ,  d e s c r ib e d  e a r l i e r  (see Table 
7 .7 )«  An e x te r n a l  locus o f  c o n t r o l  was n e g a t i v e l y  a ssoc ia te d  w i t h  
e x p e c ta t i o n s  o f  t h e r a p e u t i c  g a in .  A l s o ,  males tended to  p r e f e r  
s t r a t e g i e s  which lead to  s e l f - r e a l i z a t i o n  w h i l e  females g e n e r a l l y  
opted f o r  more d i r e c t i v e  and e x te r n a l  t h e ra p y  o b j e c t i v e s .  A co ­
e f f i c i e n t  o f  s i m i l a r i t y  was c a l c u l a t e d  f o r  t h i s  and the f i n a l  
c l i e n t  sample (_r = .9*0«
C h a r a c t e r i s t i c s  o f  t h e r a p i s t s  were c o r r e l a t e d  w i t h  the  mean 
e x p e c ta t i o n s  o f  t h e i r  c l i e n t s .  R e su l t s  (see Table  7*8)  i n d i c a t e  
o n l y  t h a t  the c l i e n t ' s  e x p e c ta t i o n  o f  t h e r a p e u t i c  ga in  was s i g n i f ­
i c a n t l y  a s s oc ia te d  w i t h  the sex o f  the  t h e r a p i s t .  C l i e n t s  expec­
ted to  ga in  more i f  t h e i r  t h e r a p i s t  was female than i f  they  were 
male.  A s i m i l a r i t y  c o e f f i c i e n t  was computed between t h i s  se t  
o f  c o r r e l a t i o n s  and those ob ta in ed  f o r  the  f i n a l  sample (r_ = . 8 9 ) .  
I t  is  i n t e r e s t i n g  t o  note t h a t ,  w h i l e  the  a p p r o p r i a t e  u n i t  o f  
a n a l y s i s  is  the  number o f  p a r t i c i p a t i n g  t h e r a p i s t s ,  s ince  t h e r a p i s t
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scores for each client are not independent, the tables of 
correlations obtained when the client was used as the unit of 
analysis were comparable to that obtained when the mean client 
scores from each of the 20 therapists were considered.
Table 7-7
Correlations Between Measures of Clients 1 Expectations
and other Client Characteristics
OOr"-ii







Severity .05 .04 .04 .04
Externa 1 
pressure .05 .02 .01 .04
Objective of 
seif-rea1ization .16 .04 _ iV.28 .11
External solution 
expected .19 -.20 .05 .11
Expected gain (a)
**
-.30 .03 .01 .16
Desire for further 
contact (b) -.05 .03 .10 .03







Correlations Between Client Expectation 










Severity .15 -.13 .00 -.07
External
pressure .25 .05 .10 .23
Objective of
seif-realization .19 -.13 -.09 -.03
Expected solution






contact (b) -.21 .04 -.32 .07
Composite (a + b) -.14 .03 -.33 .15
J-
"p < *05
A series of _t-tests was performed on the mean difference 
scores obtained for clients' expectations of therapists, as a func­
tion of the match between clients and therapists on certain vari­
ables. This was to check for the presence of interactions before 
regression analyses were performed on clients' expectations.
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C l i e n t s  were scored as having a s i m i l a r  o r  d i s s i m i l a r  locus o f  
c o n t r o l  to  t h a t  o f  t h e i r  t h e r a p i s t ,  w i t h  a d i v i s i o n  w i t h i n  each 
t h e r a p i s t ' s  c l i e n t e l e  as c lose  as p o s s i b le  to  50% s i m i l a r  and 50% 
d i s s i m i l a r .  Then d i f f e r e n c e  sco res  were o b ta in e d  f o r  each expec­
t a t i o n  measure as a f u n c t i o n  o f  the  match o r  mismatch on the 
independent  v a r i a b l e .  Seventeen t h e r a p i s t - c l i e n t  c l u s t e r s  were 
employed in these ana lyses .  Three t h e r a p i s t s  were exc luded  s ince  
they re p o r te d  on o n l y  a s i n g l e  c l i e n t .  S i g n i f i c a n t  d i f f e r e n c e s  
were ob ta in ed  f o r  the  measure o f  c l i e n t  ga in  (_t (16) = 3 *^5 ,  p_ <
. 0 1 ) ,  d e s i r e  f o r  f u r t h e r  c o n ta c t  (_t (16) = 2 .6 7 ,  £  < . 0 1 ) ,  and the 
composi te measure (t_ (16) = 3*12 ,  p^  < . 0 1 ) .  E s s e n t i a l l y  the same 
r e s u l t s  were o b ta in ed  f o r  the  f i n a l  sample o f  t h i r t e e n  t h e r a p i s t s  
and t h e i r  c l i e n t s .  T h e r a p is t s  and t h e i r  se ts  o f  c l i e n t s  were a ls o  
d i v id e d  a cco rd ing  to  t h e i r  s i m i l a r i t y  w i t h  respec t  t o  c l a s s ,  sex,  
and age. _ t - t e s t s  were per formed on the  mean d i f f e r e n c e  scores 
ob ta in ed  f o r  each c l i e n t  e x p e c t a t i o n  measure,  as a f u n c t i o n  o f  
such s i m i l a r i t i e s .  No s i g n i f i c a n t  d i f f e r e n c e s  were o b ta in e d .
C h a r a c t e r i s t i c s  o f  c l i e n t s  and t h e r a p i s t s ,  in i s o l a t i o n  and 
in co m b ina t io n ,  which were found to  be s i g n i f i c a n t  in  the  c o r r e ­
l a t i o n  a na lyse s ,  o r  in the _ t - t e s t s  f o r  i n t e r a c t i o n ,  were en te red
i n t o  re g re s s io n  e q u a t io n s .  The c l i e n t ' s  o b j e c t i v e  o f  s e l f - r e a l i z a t i o n
2
was s i g n i f i c a n t l y  p re d i c t e d  by the  c l i e n t ' s  sex (_R = *07 ) .  The
c l i e n t ' s  e x p e c ta t i o n  o f  t h e r a p e u t i c  ga in  was p r e d i c t e d  by th ree  
v a r i a b l e s ,  the  c l i e n t ' s  locus  o f  c o n t r o l ,  the  t h e r a p i s t ' s  sex 
( fema le )  and the  c l i e n t - b y - t h e r a p i s t  l o c u s - o f - c o n t r o l  i n t e r a c t i o n  
(see Table 7 - 9 ) .  The c l i e n t ' s  d e s i r e  f o r  f u r t h e r  c o n ta c t  was
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2
p r e d ic t e d  by the l o c u s - o f - c o n t r o l  i n t e r a c t i o n  (_R = . 2 2 ) ,  as was
2
the composi te  measure o f  c l i e n t s '  e x p e c t a t i o n s  (R^  = . 2 4 ) .  Essen­
t i a l l y  the same r e s u l t s  were o b ta in ed  f o r  the  re g re s s io n  ana lyses 
performed on the  data f o r  the f i n a l  sample.
Table 7-9
Regression Model f o r  C l i e n t s '  Expec ta t ions  
o f  T h e ra p e u t i c  Gain
V a r ia b le r Beta R2
2
R Change
T h e r a p i s t ' s  sex 
( fema1e) - .31 - . 3 0 .09 .09
C l i e n t ' s locus  o f  
c o n t r o l  (ex te rna  1) i v-o o - . 3 3 .18 .09
T h e r a p i s t - c l i e n t  p r e t e s t  
s i m i l a r i t y  in locus o f  
c o n t r o l
.41 .40 .34 .16
C l i e n t s '  E v a lua t io ns  o f  Outcome
C l i e n t  c h a r a c t e r i s t i c s  were c o r r e l a t e d  w i t h  outcome measures 
to  produce the r e s u l t s  presen ted  in Table  7*10 .  A s i g n i f i c a n t  
c o r r e l a t i o n  was ob ta ined  between the  locus  o f  c o n t r o l  o f  c l i e n t s ,  
measured a t  p r e t e s t ,  and the  e v a l u a t i o n s  o f  success in the ra p y :  
I n i t i a l l y  e x te rn a l  c l i e n t s  subsequen t l y  e v a lu a te d  the rapy  as more 
success fu l  than i n t e r n a l  c l i e n t s .  The c l i e n t ' s  locus o f  c o n t r o l  
a t  the com p le t ion  o f  the rapy  was s i g n i f i c a n t l y  a s s oc ia te d  w i t h  
most c l i e n t  outcome measures.  C l i e n t s  c o m p le t in g  the rapy  w i t h  an
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Table 7-10
Correlations Between Client Measures of Outcome 
and other Client Characteristics 
(N = 52)
Outcome Measures Client Characteristics
at
(Externa 1)






Benefit (a) -.06 -.24 -.13 .11 -.12
Sat i sfaction
(b) -.21 -.48'"' -.01 .07 .11
Specific change **(c) -.11 -.39 -.01 .07 -.01
General change **
(d) -.10 -.39 -.10 • 15 -.11
Helpful fea-
tures .01 -.21 -.10 .26 .06
Unhelpful fea- **
tures -.01 .38 .03 -.13 .05
Success *.31 .13 -.21 .04 .03





external orientation were less likely to report satisfaction, 
favourable specific and general change, and more likely to report 
unhelpful features of therapy than clients completing therapy
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w i t h  an i n t e r n a l  l o c u s  o f  c o n t r o l .  A l s o ,  t h e r e  was a s i g n i f i c a n t  
n e g a t i v e  c o r r e l a t i o n  between t h e  l o c u s  o f  c o n t r o l  o f  c l i e n t s  a t  
t h e r a p y  c o m p l e t i o n  and th e  c o m p o s i t e  outcome measure f o r  c l i e n t s  
(wh ich  combined t h e i r  s a t i s f a c t i o n  w i t h  t h e i r  j udgem en ts  o f  b e n e f i t  
and o f  s p e c i f i c  and g e n e ra l  c h a n g e ) .
The measures o f  c l i e n t  e v a l u a t i o n s  o f  outcome were c o r r e l a t e d  
w i t h  th e  t h e r a p i s t  c h a r a c t e r i s t i c s ,  a f t e r  com pu t ing  the  mean sc o res  
f o r  a l l  c l i e n t s  f r o m  each t h e r a p i s t  (see T a b le  7*11)* No s i g n i f ­
i c a n t  c o r r e l a t i o n s  were o b t a i n e d .
For  each t h e r a p i s t ,  c l i e n t s  were d i v i d e d  a t  t he  median 
a c c o r d i n g  t o  w h e th e r  th e y  were s i m i l a r  o r  d i s s i m i l a r  t o  t h e i r  
t h e r a p i s t  in  l o c u s  o f  c o n t r o l  a t  t he  b e g i n n i n g  and a l s o  a t  th e  
end o f  t h e r a p y :  _ t - t e s t s  were p e r fo r m e d  on th e  mean d i f f e r e n c e
sc o res  o b t a i n e d  f o r  each c l i e n t  outcome measure.  R e s u l t s  i n d i c a t e  
t h a t  th e  s i m i l a r i t y  in  lo c u s  o f  c o n t r o l  a t  b e g i n n i n g  o f  t h e r a p y  
was n o t  c r u c i a l  t o  any c l i e n t  outcome measure .  However ,  th e  s i m i l ­
a r i t y  in  l o c u s  o f  c o n t r o l  a t  p o s t t e s t  was r e l a t e d  t o  t h e  p o s t t e s t  
measures o f  s a t i s f a c t i o n  (_t (12) = 2.79,  P < *05) ,  s p e c i f i c  change 
( t  (12) = 2 .97,  P < . 05) ,  g e n e r a l  change  (_t (12) = A . 16, p < .01) ,  
r e p o r t s  o f  h e l p f u l  f e a t u r e s  (_t (12) = A .3, P < . 01) ,  r e p o r t s  o f  
u n h e l p f u l  f e a t u r e s  (_t (12) = 2.87,  P < . 05) ,  and the  co m p o s i te  
outcome s c a l e  ( t  (12) = 3-7,  P < . 01) .  For th e  sake o f  c o m p l e t e ­
ness ,  mean d i f f e r e n c e  sco res  were a l s o  computed between c l i e n t s  
who were r e l a t i v e l y  s i m i l a r  t o ,  and c l i e n t s  who were r e l a t i v e l y  
d i f f e r e n t  f r o m  t h e i r  t h e r a p i s t s  w i t h  r e g a r d  t o  c l a s s ,  s ex ,  and age.  
No s i g n i f i c a n t  d i f f e r e n c e s  (by _ t - t e s t )  were  o b t a i n e d .
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Table 7-11
Correlations Between Clients' Judgements 
of Outcome and Therapist Characteristics 
(N = 13)








Benefit (a) .15 -.31 -.10 -.11
Satisfaction (b) -.18 -.01 .19 -.21
Specific change (c) .15 -.32 .03 -.20
General change (d) -.16 .10 -.03 -.08
Helpful features .49 -.41 .01 -.15
Unhelpful features .07 .07 .14 .47
Success -.06 .37 .04 -.17
Composite (a + b + c + d) -.02 -.09 .04 -.10
Client characteristics and therapist-by-client interactions 
found to be significantly related to client outcome measures were 
entered into regression models. (No therapist characteristic was 
significantly related to the mean evaluations of their clients - 
see Table 7-11•) For the outcome measures of clients' satis­
faction, evaluation of specific and general change, the reporting 
of unhelpful features of therapy, and the composite measure of 
outcome, the client's posttest locus of control and the interaction
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between t h e r a p i s t ' s  and c l i e n t ' s  p o s t t e s t  locus o f  c o n t r o l  were
s i g n i f i c a n t  p r e d i c t o r s .  Tables  7*12 to  7-16 p resen t  these r e s u l t s .
For the c l i e n t ' s  r e p o r t  o f  h e l p f u l  f e a t u r e s  o f  t h e ra p y ,  the
l o c u s - o f - c o n t r o l  i n t e r a c t i o n  a t  the rapy  c o m p le t i o n ,  was the o n l y
2
s i g n i f i c a n t  c o n t r i b u t o r  t o  e xp la in e d  v a r ia n c e  (R = . 1 2 ) .  F i n a l l y ,  
f o r  the c l i e n t  outcome measure o f  success,  r e l a t i v e  to  i n i t i a l  
e x p e c t a t i o n s ,  the locus o f  c o n t r o l  o f  c l i e n t s  a t  the  p r e t e s t  mea- 
surement s tage ,  was a s i g n i f i c a n t  p r e d i c t o r  (_R = . 1 4 ) .
Table  7.12
Regression  Model f o r  C l i e n t s '  S a t i s f a c t i o n  
a t  Comple t ion o f  Therapy
V a r i a b l e r Beta R2
2
R Change
C l i e n t ' s  p o s t t e s t  l ocus  
o f  c o n t r o l  ( e x t e r n a l )
O
O
-cri - . 4 7 .23 .23
C l i e n t - t h e r a p i s t  p o s t t e s t  
s i m i l a r i t y  i n  l oc u s  o f  
c o n t r o l
.45 .43 .42 .19
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Table  7-13
Regression Model f o r  C l i e n t s '  P o s t t e s t  E v a lu a t io n s
o f S p e c i f i c Change
V a r i a b le r Beta R2
2
R Change
C l i e n t ' s  p o s t t e s t  locus 
o f  c o n t r o l  ( e x t e r n a l ) - . 3 9
C
OCO .15 .15
C1 i e n t - t h e r a p i s t  p o s t t e s t  
s i m i l a r i t y  in locus o f  
c o n t r o l .39 • 37 .29 .14
Table  7.14
Regression Model f o r  C l i e n t s '  P o s t t e s t Eva 1u a t io n s
o f General Change
V a r i a b l e r Beta R2 R^ Change
C l i e n t ' s  p o s t t e s t  locus 
o f  c o n t r o l  ( e x t e r n a l ) - . 3 9  - . 3 7 .15 .15
C l i e n t - t h e r a p i s t  p o s t t e s t  
s i m i l a r i t y  in locus o f  
c o n t r o l .41 .40 .31 .16
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Table  7.15
Regression Model f o r  Composi te Measure 
o f  E v a lu a t io n s
V a r i ab 1e r Beta R2 R  ^ Change
C l i e n t ' s  p o s t t e s t  locus 
o f  c o n t r o l  ( e x t e r n a l ) - .41 - . 3 9 .16 .16
C l i e n t - t h e r a p i s t  p o s t t e s t  
s i m i l a r i t y  in locus  o f  
c o n t ro l .46 .45 .36 .20
Table 7.16
Regress ion Mode 1 f o r  C l i e n t s ' Reports
o f  U nhe lp fu l  Featu res o f  Therapy
V a r ia b le r Beta R2
2
R Change
C l i e n t ' s  p o s t t e s t  locus 
o f  c o n t r o l  ( e x t e r n a l ) .38 .38 .14 .14
C l i e n t - t h e r a p i s t  p o s t t e s t  
s i m i l a r i t y  in locus  o f  
c c n t r o l - . 3 8 - . 3 7 .27 .13
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D iscuss ion
The r e s u l t s  f o r  the  c l i e n t s  p a r t i c i p a t i n g  in t h i s  s tudy 
c o n f i r m  the r e s u l t s  o f  e a r l i e r  s tu d ie s  employ ing p u b l i c  and c l i e n t  
samples.  Namely, f o r  c l i e n t s '  p r e t e s t  e x p e c ta t i o n s  o f  ga in  and 
d e s i r e  f o r  f u r t h e r  c o n t a c t ,  the l o c u s - o f - c o n t r o l  i n t e r a c t i o n  was a 
c r u c i a l  p r e d i c t o r .  In a d d i t i o n  the c l i e n t ' s  locus o f  c o n t r o l  
p r e d i c t e d  e x p e c ta t i o n s  o f  ga in  in t h e ra p y .  An unexpected r e s u l t  
was t h a t  the  sex o f  the  c l i e n t  a f f e c t e d  the  c l i e n t ' s  s ta te d  o b j e c ­
t i v e  in t he ra p y :  Females tended to  expec t  g r e a t e r  d i r e c t i o n  in
the rapy  than males.  Perhaps t h i s  can be e x p la in e d  on the grounds 
t h a t  females ten d ,  in  most s o c ia l  i n t e r a c t i o n s  to  be more depen­
dent  and r e l i a n t  on e x te r n a l  sources o f  suppo r t  than males .  The 
sex o f  the  t h e r a p i s t  was ano the r  p r e d i c t o r  o f  c l i e n t s '  expec ta ­
t i o n s  o f  t h e r a p e u t i c  g a i n ,  w i t h  c l i e n t s  e x p e c t i n g  less  f rom male 
than f rom female t h e r a p i s t s .  Given the  smal l  number o f  t h e r a p i s t s ,  
i t  may not  be p o s s i b l e  to  make much o f  t h i s  f i n d i n g .
The r e s u l t s  o f  t h i s  s tudy  do not  s u pp o r t  the u t i l i t y  o f  the 
p r e - t h e r a p y  match between t h e r a p i s t ' s  and c l i e n t ' s  locus o f  c o n t r o l  
f o r  measures o f  c l i e n t  e v a l u a t i o n s .  The i n i t i a l  l e ve l  o f  
t h e r a p i s t - c l i e n t  c o m p a t i b i l i t y  on the l o c u s - o f - c o n t r o l  sca le  d id  
not  p r e d i c t  any c l i e n t  outcome measure. However, f o r  n e a r l y  a l l  
o f  the  c l i e n t  outcome measures,  the l o c u s - o f - c o n t r o l  i n t e r a c t i o n  
a t  p o s t t e s t  was c r u c i a l .  A l s o ,  the locus  o f  c o n t r o l  o f  the 
c l i e n t ,  measured a t  p o s t t e s t ,  was an im p o r ta n t  c o n t r i b u t o r  to  
e x p la in e d  v a r ia n c e  f o r  most outcome measures.  For the measures 
o f  s a t i s f a c t i o n ,  s p e c i f i c  and genera l  change,  r e p o r t s  o f  u n h e lp fu l
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fe a tu r e s  o f  t h e ra p y ,  and the compos i te  measure o f  c l i e n t  e v a lu ­
a t i o n ,  the locus o f  c o n t r o l  o f  the  c l i e n t  a t  the ra p y  com p le t ion  
and the s i m i l a r i t y  between c l i e n t ' s  and t h e r a p i s t ' s  locus o f  
c o n t r o l  a t  t h a t  t im e ,  were s i g n i f i c a n t  p r e d i c t o r s .  C l i e n t  r e p o r ts  
o f  h e l p f u l  f e a tu r e s  o f  the rapy  was a l s o  p r e d i c t e d  by the  l o c u s - o f -  
c o n t r o l  i n t e r a c t i o n  a t  the  end o f  t h e ra p y .
The o n l y  outcome measure p r e d i c t e d  by the c l i e n t ' s  locus o f  
c o n t r o l  a t  the beg inn ing  o f  the ra p y  was the  c l i e n t ' s  judged success 
o f  t h e ra p y ,  r e l a t i v e  to  i n i t i a l  e x p e c t a t i o n s .  C o n t ra r y  to  r e s u l t s  
o f  o t h e r  s t u d ie s  ( S t r i c k l a n d ,  1978) c l i e n t s  ra ted  th e ra p y  as more 
success fu l  i f  they  had begun w i t h  an e x te r n a l  r a t h e r  than an 
i n t e r n a l  c o n t r o l  o r i e n t a t i o n .  Th is  i n d i c a t e s  t h a t  c l i e n t s  beg in ­
n ing the rapy  w i t h  an e x te r n a l  locus o f  c o n t r o l ,  and t h e r e f o r e  low 
e x p e c ta t i o n s  f o r  t h e r a p e u t i c  g a i n ,  were ,  upon co m p le t in g  the ra p y ,  
more s a t i s f i e d  than they i n i t i a l l y  expec ted .  C l i e n t s  beg inn ing  
the rapy  w i t h  an i n t e r n a l  locus o f  c o n t r o l ,  on the  o th e r  hand, had 
g r e a t e r  i n i t i a l  e x p e c t a t i o n s ,  wh ich  were not  met by the  t h e r a ­
p e u t i c  e xpe r ie n ce .
The f a i l u r e  to  f i n d  t h a t  c l i e n t ' s  p r e t e s t  locus  o f  c o n t r o l  
and i t s  i n t e r a c t i o n  w i t h  t h e r a p i s t ' s  locus o f  c o n t r o l  sys tem at ­
i c a l l y  a f f e c t e d  outcome, w h i l e  the  co r re sp on d ing  p o s t t e s t  measures 
d i d ,  suggests t h a t  the  c l i e n t - t h e r a p i s t  i n i t i a l  s i m i l a r i t y  o n l y  
p ro v ide s  a bas is  f o r  contemporary  judgements o f  b o th ,  but  does 
not  a l l o w  f o r  the  p r e d i c t i o n  o f  the  f u t u r e  course o f  t h e ra p y .
The im p l i c a t i o n s  o f  f a i l i n g  to  f i n d  any p r e d i c t i v e  v a lu e  in the 
c l i e n t ' s  and t h e r a p i s t ' s  p r e t e s t  l o c u s - o f - c o n t r o l  scores  f o r  
outcome measures w i l l  be d iscussed  in d e t a i l  in  the f o l l o w i n g  
c h a p t e r .
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There are  severa l  c r u c i a l  d i f f i c u l t i e s  in i n t e r p r e t i n g  the 
r e s u l t s  p resen ted  in t h i s  and the  p re v io u s  c h a p te r .  F i r s t ,  the 
sample o f  t h e r a p i s t s  p a r t i c i p a t i n g  in t h i s  c l i n i c a l  s tudy  was a 
v o lu n t e e r  sample,  and hence perhaps u n r e p r e s e n t a t i v e .  Wh i le  s im­
i l a r i t i e s  e x i s t e d  w i t h  respec t  to  the s o r t s  o f  employment p o s i t i o n ,  
i n s t i t u t i o n a l  a f f i l i a t i o n ,  e d u c a t io n a l  l e v e l ,  years o f  e x pe r ie n c e ,  
and t h e o r e t i c a l  o r i e n t a t i o n  o f  the  p a r t i c i p a n t s ,  i t  is  no t  p o s s ib le  
to  g e n e r a l i z e  the  r e s u l t s  f rom t h i s  s tudy  to  t h e r a p i s t s  e lsewhere 
f i t t i n g  these c r i t e r i a .  A second d i f f i c u l t y  may be a b iased c l i e n t  
sample.  T h e r a p i s t s  chose c l i e n t s  w i t h o u t  c o n s u l t i n g  the  researcher  
a t  any t im e .  Whi le  f o u r  c r i t e r i a  were g iven  to  each p a r t i c i p a t i n g  
t h e r a p i s t  t o  adhere to  when making s e l e c t i o n s ,  in p r a c t i c e  i t  is 
d i f f i c u l t  t o  check.
T h is  leads to  a t h i r d  d i f f i c u l t y  in  i n t e r p r e t i n g  r e s u l t s ,  
namely,  t h a t  w h i l e  t h e r a p i s t s  were asked not  t o  s e l e c t  c l i e n t s  in 
terms o f  e i t h e r  good o r  bad p r o g n o s is ,  the t h e r a p i s t s  may not  
have had a c h o i c e .  In o th e r  words,  g iven  the  v o l u n t e e r  na tu re  o f  
the  s tu d y ,  t h e r a p i s t s  may have f e l t  c o m fo r ta b le  approach ing  o n ly  
'good c l i e n t s '  who would c o -o p e ra te  in co m p le t in g  q u e s t i o n n a i r e s .  
A l t e r n a t i v e l y ,  t h e r a p i s t s  may have met w i t h  r e j e c t i o n  by some 
c l i e n t s  when they  approached them to  p a r t i c i p a t e .  U n f o r t u n a t e l y ,  
no check was made on the  s o r t s  o f  c l i e n t s  who accep ted ,  and the 
s o r t s  who re fu s e d .  In the d i s c u s s io n  to  f o l l o w  some o f  the  
m e tho d o log ica l  and conceptua l  d i f f i c u l t i e s  o f  t h i s  and the  o th e r  
s t u d ie s  w i l l  be expanded on.  In a d d i t i o n ,  the p o t e n t i a l  im p l i c a ­
t i o n s  o f  the r e s u l t s  f rom the  s t u d ie s  presen ted  w i l l  be d iscussed .
210
CHAPTER 8
LOCUS OF CONTROL, EXPECTATIONS, AND EVALUATIONS 
OF THERAPY: A SYNTHESIS OF PRESENT DATA AND
SUGGESTIONS FOR FUTURE RESEARCH
The l a s t  ten years have shown a n o ta b le  inc rease  in the 
c o n s i d e r a t i o n  o f  locus o f  c o n t r o l  as a v a r i a b l e  p e r t i n e n t  to  
the  e x p la n a t i o n  o f  e x p e c ta t i o n s  and outcome o f  psycho the rapy .
In p a r t i c u l a r ,  a l a rg e  body o f  research  has p rov ided  ev idence 
t h a t  an i n t e r n a l  locus o f  c o n t r o l  f a c i l i t a t e s  both p o s i t i v e  
e x p e c ta t io n s  and outcomes (Deysach e t  a l . ,  1978; Dowds e t  a l . ,  
1977; Majumber e t  a l . ,  1977; Nowicki & Duke, 1978); t h a t  psycho­
the rapy  s h i f t s  the  1o c u s - o f - c o n t r o l  o r i e n t a t i o n  o f  c l i e n t s  towards 
i n t e r n a l i t y  (Dua, 1970; O 'Leary  e t  a l . ,  1975; O 'Leary  e t  a l . ,
1978; Smith ,  1970);  and t h a t  su ccess fu l  outcomes f o r  c l i e n t s  w i t h  
p a r t i c u l a r  c o n t r o l  o r i e n t a t i o n s  are f a c i l i t a t e d  by the  degree o f  
s t r u c t u r e  and d i r e c t i v e n e s s  in the ra p y  (Abramowitz e t  a l . ,  197*+; 
Best & S t e f f y ,  1975; Ki lmann e t  a l . ,  1975; Ki lmann & S o t i l e ,
1978).
However, i n v e s t i g a t i o n s  so f a r  have no t  focused s p e c i f i c a l l y  
on c l i e n t s '  and t h e r a p i s t s '  l o c u s - o f - c o n t r o l  c h a r a c t e r i s t i c s  as 
i n t e r a c t i n g  v a r i a b l e s  bear ing  on the  d e t e r m i n a t i o n  o f  t h e r a p e u t i c  
e x p e c ta t i o n s  and outcomes.  In t h i s  r e s p e c t ,  t h e r a p i s t  v a r i a b l e s  
have not  been separa ted  f rom the c h a r a c t e r i s t i c s  o f  i n t e r v e n t i o n ,  
even in those s t u d ie s  t h a t  held  the  s t r u c t u r e  o f  t re a tm e n t  groups 
co ns ta n t  w h i l e  a l t e r i n g  the focus o f  the  t h e r a p i s t ' s  r o le
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(Ki lmann e t  a l . ,  1975; Ki lmann £ S o t i l e ,  1976; K inder £ Ki lmann,  
1976).  The f a i l u r e  t o  c o ns ide r  the match o f  c l i e n t ' s  and 
t h e r a p i s t ' s  l o c u s - o f - c o n t r o l  o r i e n t a t i o n  on t h e r a p e u t i c  expec­
t a t i o n s  and outcome was cons ide red  to  be an im p o r ta n t  om iss ion .
In p a r t i c u l a r ,  i t  was cons ide red  t h a t  the most s a t i s f a c t o r y  
models o f  e x p e c ta t i o n s  and outcome in the ra p y  were those which 
a t tempted  to  i n v e s t i g a t e  the e f f e c t  o f  matching  t h e r a p i s t s  and 
c l i e n t s  on s e le c te d  key v a r i a b l e s .  The s t u d ie s  conducted by the 
a u t h o r ,  and re p o r te d  in t h i s  t h e s i s  a t temp ted  to  e x p lo re  system­
a t i c a l l y  the h y po the s is  t h a t  the  more s i m i l a r  the  locus o f  c o n t r o l  
o f  t h e r a p i s t s  and c l i e n t s ,  the  more f a v o u r a b le  the  c l i n i c a l  expec­
t a t i o n s  and e v a l u a t i o n s  o f  th e ra p y .
Analogue S tud ie s
In the  f i r s t  s t u d y ,  w r i t t e n  case v i g n e t t e s  o f  c l i e n t s ,  
m a n ip u la t i n g  the locus o f  c o n t r o l ,  symptoms, c l a s s ,  and sex o f  
c l i e n t s ,  were p resen ted  to  17*+ c l i n i c a l  p s y c h o lo g i s t s  th roughou t  
A u s t r a l i a .  T h e r a p i s t s '  e x p e c ta t i o n s  o f  success w i t h  c l i e n t s  
p resen ted  in the  v i g n e t t e s  were found t o  be p r i m a r i l y  a f u n c t i o n  
o f  the  i n t e r a c t i o n  between the  t h e r a p i s t ' s  and the  h y p o th e t i c a l  
c l i e n t ' s  locus o f  c o n t r o l .  In a d d i t i o n ,  some v a r ia n c e  was ex ­
p la in e d  by the  symptoms o f  c l i e n t s  in the  v i g n e t t e s :  C l i e n t s  w i t h
m i l d  p re s e n t in g  symptoms were g e n e r a l l y  ra te d  more fa v o u ra b ly  
than c l i e n t s  w i t h  severe problems. T h is  r e s u l t  was cons idered  
t o  i n d i c a t e  the r e a l i s m  o f  the  symptom d e s c r i p t i o n s  in the v i g n ­
e t t e s .  U n l i k e  e a r l i e r  l i t e r a t u r e  (Majumber e t  a l . ,  1977), i n ­
t e r n a l  t h e r a p i s t s  d id  not  have more f a v o u r a b le  e x p e c ta t i o n s  o f
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c l i e n t s  than  e x t e r n a l  t h e r a p i s t s .  R a t h e r ,  t he  t h e r a p i s t ' s  
d i f f e r e n t i a l  r a t i n g s  o f  c l i e n t s  were  d e p e n d e n t ,  f o r  t h e  most 
p a r t ,  on t h e  match w i t h  t he  c l i e n t ' s  l o c u s  o f  c o n t r o l .
In t h e  second s t u d y ,  61 c l i n i c a l  p s y c h o l o g i s t s  f r o m  the  same 
p o p u l a t i o n  were asked t o  v i e w  e i g h t  r o l e - p l a y e d  c l i e n t s  p r e s e n te d  
on v i d e o t a p e .  The c l i e n t ' s  l o c u s  o f  c o n t r o l ,  c l a s s ,  and sex 
were m a n i p u l a t e d  in  th e  r o l e - p l a y s .  A g a in ,  t he  s i m i l a r i t y  in 
l o c u s  o f  c o n t r o l  was the  most s i g n i f i c a n t  p r e d i c t o r  o f  c l i n i c i a n s '  
e x p e c t a t i o n s .  The c l o s e r  t h e  match between t h e  t h e r a p i s t  and 
h y p o t h e t i c a l  c l i e n t ,  th e  more f a v o u r a b l e  th e  t h e r a p i s t s '  e x p e c ­
t a t i o n s .  In a d d i t i o n ,  t he  c l i e n t ' s  l o c u s  o f  c o n t r o l  was a 
s i g n i f i c a n t  p r e d i c t o r  o f  t h e r a p i s t s '  e x p e c t a t i o n s ,  w i t h  i n t e r n a l  
c l i e n t s  b e in g  g e n e r a l l y  seen t o  have more p r o m i s i n g  p o t e n t i a l  
outcomes th a n  e x t e r n a l  c l i e n t s .  T h i s  f i n d i n g  agrees  w i t h  e a r l i e r  
r e s u l t s  (Dowds e t  a l . ,  1977; N ow ick i  £ Duke, 1978 ) .  A g a i n ,  t he  
t h e r a p i s t ' s  l o c u s  o f  c o n t r o l  d i d  n o t  i n d e p e n d e n t l y  a f f e c t  expec ­
t a t i o n s .  More v a r i a n c e  i n  jud g e m e n ts  was e x p l a i n e d  i n  t h i s  s tu d y  
than  in  t h e  p r e v i o u s  one .  T h i s  may r e f l e c t  th e  g r e a t e r  r e a l i s m  
o f  ana log ues  u t i l i z i n g  v i d e o t a p e  th a n  t h o s e  e m p lo y in g  w r i t t e n  
d e s c r i p t i o n s  o f  c l i e n t s .
The t h i r d  s t u d y  employed a r e p r e s e n t a t i v e  p u b l i c  sample o f  
p o t e n t i a l  c l i e n t s .  W r i t t e n  case v i g n e t t e s  o f  t h e r a p i s t s  were 
p r e s e n t e d  t o  188 r e s p o n d e n t s ,  w i t h  l o c u s  o f  c o n t r o l ,  s o c i a l  c l a s s  
and sex m a n i p u l a t e d  in  a c o u n t e r b a l a n c e d  o r d e r .  A l a y  sample was 
chosen t o  o b t a i n  a r e p r e s e n t a t i o n  o f  g e n e r a l  p u b l i c  a t t i t u d e s ,  
and t o  a v o i d  th e  p o s s i b l e  p r o b le m  o f  response  b i a s  w i t h  c l i n i c a l
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samples .  I t  was cons i de r e d  l i k e l y  on s eve ra l  grounds t h a t  the  
r e s u l t s  from t h i s  s tudy could be g e n e r a l i z e d  to c l i e n t  samples .
The major r e s u l t s  were t h a t  r e s po n d e n t s '  e x p e c t a t i o n s  of  success  
wi th t h e r a p i s t s  p r es en t e d  in v i g n e t t e s  were p r e d i c t e d  by s i m i l ­
a r i t y  in t h e i r  locus  of  con t ro l  and by t he  cor respondence  between 
the  r e s p o n d e n t ' s  s oc i a l  c l a s s  and the  t h e r a p i s t ' s  locus  of  con t ro l  
( lower wi th  e x t e r n a l ,  h ighe r  wi th  i n t e r n a l ) .  The l a t t e r  f i n d i ng  
was unexpec t ed .  I t  was cons i de r e d  l i k e l y  t h a t  people from 
d i f f e r e n t  s oc i a l  c l a s s e s  hold va ry i ng  no t i ons  of  the  a p p r o p r i ­
a t e n es s  o f  emphasiz ing r e s p o n s i b i l i t y  in s oc i a l  i n t e r a c t i o n s  
g e n e r a l l y ,  or  h e l p - s e e k i n g  in p a r t i c u l a r .  More s p e c i f i c a l l y ,  
h i g h e r - c l a s s  r e spondent s  may be expec t ed  to c o ns i d e r  i n t e r n a l  
o r i e n t a t i o n s  t o  be more a p p r o p r i a t e  than e x t e r na l  ones .  Con­
v e r s e l y ,  l o w e r - c l a s s  respondent s  may b e l i e v e  t h a t  emphasiz ing 
a l ack of  per sona l  r e s p o n s i b i l i t y  f o r  even t s  a f f e c t i n g  them is 
the  more a p p r o p r i a t e  emphasi s .  Thi s  r eason ing  i s  not  i n c o n s i s ­
t e n t  wi th  t h e  ev i dence  t h a t  s o c i a l  c l a s s  t ends  t o  be an impor tant  
de t e r mi na n t  of  a p e r s o n ' s  c o g n i t i v e  o r i e n t a t i o n ,  wi th  h i g h e r - c l a s s  
people  l e an i ng  towards  an i n t e r n a l  o r i e n t a t i o n ,  which emphasizes  
the  i n d i v i d u a l ' s  b e l i e f  in per sona l  r e s p o n s i b i l i t y ,  and 
l o w e r - c l a s s  people  g e n e r a l l y  a t t r i b u t i n g  exper i enced  even t s  to 
f a c t o r s  o u t s i d e  t h e i r  sphere  o f  i n f l u e n c e  ( B a t t l e  & R o t t e r ,  1963; 
Gruen & O t t i n g e r ,  1969; Phares ,  1976).
The f o u r t h  s t udy ,  conducted wi th  a c t ua l  c l i e n t s ,  a t t empt ed  
to  conf i rm the  r e s u l t s  from the  p u b l i c  sample.  Videotaped 
r o l e - p l a y s  of  t h e r a p i s t s  in p l a u s i b l e  t h e r a p e u t i c  s i t u a t i o n s  were
p r e s e n t e d  t o  67 c l i e n t s ,  who were asked t o  e s t i m a t e  t h e i r  l i k e l y  
r e a c t i o n  t o  each t h e r a p i s t .  The lo c u s  o f  c o n t r o l ,  s o c i a l  c l a s s ,  
and sex o f  t h e r a p i s t s  p r e s e n t e d  in  t h e  r o l e - p l a y s  were s y s t e m a t i c ­
a l l y  m a n i p u l a t e d .  The o n l y  s i g n i f i c a n t  p r e d i c t o r  o f  c l i e n t s '  
e x p e c t a t i o n s  was the  i n t e r a c t i o n  between th e  t h e r a p i s t ' s  and 
c l i e n t ' s  lo c u s  o f  c o n t r o l .
L im i  t a t i o n s . The r e s u l t s  o f  t h e s e  s t u d i e s  s u p p o r t  th e  
h y p o t h e s i s  t h a t  t he  match between the  t h e r a p i s t ' s  and c l i e n t ' s  
l o c u s  o f  c o n t r o l  i s  s i g n i f i c a n t l y  a s s o c i a t e d  w i t h  c l i n i c a l  e x ­
p e c t a t i o n s :  The g r e a t e r  th e  s i m i l a r i t y  between t h e r a p i s t s  and
c l i e n t s  in  t h i s  r e g a r d ,  t h e  more f a v o u r a b l e  were t h e i r  ex pec ­
t a t i o n s  o f  c o m f o r t  and e f f e c t i v e n e s s .  The re  a r e ,  how eve r ,  a 
number o f  m e t h o d o l o g i c a l  i s s u e s  b e a r i n g  on th e  g e n e r a l i z a b i 1 i t y  
o f  t h e s e  f i n d i n g s ,  w h i c h  need t o  be a d d re s s e d .  One p o t e n t i a l  
p ro b le m  was the  n a t u r e  o f  the s t u d i e s  t h e m s e lv e s .  These s t u d i e s  
were based on a n a l o g u e s ,  and g i v e n  t h i s ,  i t  i s  p o s s i b l e  t h a t  t he  
g r o s s  m a n i p u l a t i o n  o f  c l i e n t  and t h e r a p i s t  v a r i a b l e s  in  t he  case 
v i g n e t t e s  and r o l e - p l a y s  masked o r  supp ressed  o t h e r  v a r i a b l e s  
t h a t  wou ld  a f f e c t  r e a c t i o n s  unde r  a c t u a l  c l i n i c a l  c i r c u m s t a n c e s .  
A n o t h e r  p ro b le m  may be t h a t ,  w h i l e  t he  f i r s t  s t u d y  a t t e m p t e d  
t o  i n v e s t i g a t e  t he  e x p e c t a t i o n s  o f  t h e r a p e u t i c  success  f o r  a l l  
members o f  t h e  C l i n i c a l  Board o f  t he  A u s t r a l i a n  P s y c h o l o g i c a l  
S o c i e t y ,  t h e  r e t u r n  r a t e  o f  r a i s e s  t h e  p o s s i b i l i t y  t h a t  
s e v e r a l  p e r t i n e n t  a t t r i b u t e s  o f  those  f a i l i n g  t o  r e t u r n  ques ­
t i o n n a i r e s  may have s y s t e m a t i c a l l y  i n f l u e n c e d  th e  outcome o f  the  
d a ta  a n a l y s e s .  There i s  l i t t l e  p o i n t  in  s p e c u l a t i n g  more abou t
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t h i s  s i n c e  t h e r e  a re  no d a ta  b e a r i n g  on i t ,  and such r e t u r n  r a t e s  
a r e ,  i n  any e v e n t  q u i t e  common in  th e  r e l e v a n t  l i t e r a t u r e  (Moser 
S Ka1 t o n , 1971) .
A t h i r d  p rob lem  i n h e r e n t  in  two o f  t he  s t u d i e s  was p o s s i b l e  
c o n t a m i n a t i o n  a r i s i n g  f r om  th e  v o l u n t e e r  samples em p loyed .  In 
th e  t h e r a p i s t  and c l i e n t  v i d e o - a n a l o g u e  s t u d i e s ,  o n l y  s u b j e c t s  
who e x p re s s e d  a d e s i r e  t o  p a r t i c i p a t e  were c o n t a c t e d  and i n c l u d e d .  
The n a t u r e  o f  t he  samples may thus  have s y s t e m a t i c a l l y  i n f l u e n c e d  
th e  r e s u l t s .  U n f o r t u n a t e l y ,  no checks c o u l d  be made on th e  s o r t s  o f  
c l i e n t s  and t h e r a p i s t s  who d e c l i n e d  t o  p a r t i c i p a t e  in  th e s e  
s t u d i e s .  M o reov e r ,  in  t h e  c l i e n t  v i d e o - a n a l o g u e  s t u d y ,  c l i e n t s  
were s e l e c t e d  by t he  t h e r a p i s t  and r e f e r r e d  t o  t h e  r e s e a r c h e r  f o r  
t e s t i n g .  By a l l o w i n g  t h e r a p i s t s  t o  s e l e c t  c l i e n t s ,  t h e r e  was no 
check  on w h e th e r  t h e s e  c l i e n t s  were r e p r e s e n t a t i v e  o f  t he  t h e r a ­
p i s t ' s  c l i e n t e l e .  Once more,  however ,  t h i s  m e th o d o lo g y  i s  d i f f i ­
c u l t  t o  im prove  on g i v e n  th e  e t h i c a l  c o n s t r a i n t s  o f  th e  s i t u a t i o n .
In t h e  case where an a t t e m p t  was made t o  s e l e c t  a r e p r e s e n ­
t a t i v e  sample o f  t he  g e n e r a l  p u b l i c  ( ' p o t e n t i a l  c l i e n t s ' ) ,  p r o b ­
lems may have o c c u r r e d  because o f  t he  s a m p l in g  f ram e em ployed .  
E l e c t o r a l  r o l l s  a re  d e f i c i e n t  in  t h o s e  who r e c e n t l y  a r r i v e d  in 
t h e  a rea  and have n o t  r e g i s t e r e d .  A l s o ,  t h e y  do n o t  l i s t  non-  
A u s t r a l i a n  o r  n o n - B r i t i s h  c i t i z e n s ,  and t h e y  do n o t  i n c l u d e  th ose  
who have f a i l e d  t o  r e g i s t e r ,  f o r  w h a t e v e r  r e a s o n .  These o m is s io n s  
c o u l d  be i m p o r t a n t .  For  exam p le ,  m i g r a n t  s t a t u s  c o u l d  be a f a c t o r  
r e l a t i n g  t o  e x p e c t a t i o n s  r e g a r d i n g  the  degree  o f  d i r e c t i v e n e s s  in
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t he rapy  (Marsel  la  & Pederson,  1981). In r e a l i t y ,  however,  
e l e c t o r a l  r o l l  samples do not  s e v e r e l y  m is r e p re s e n t  the t r u e  
n a tu re  o f  the  p o p u la t i o n .
Thus, w h i l e  i t  is  c l e a r l y  im p o r ta n t  t o  re cogn ize  the  l i m i ­
t a t i o n s  imposed by the s tudy  des igns and samples,  i t  is  u n l i k e l y  
t h a t  these issues bear on the genera 1 i z a b i 1 i t y  o f  the  data  to  the 
e x te n t  t h a t  they  i n v a l i d a t e  the r e s u l t s .  In o th e r  words ,  the  
c o n s i s t e n t  f i n d i n g s  f rom the e x pe r im en ta l  m a n ip u la t i o n s  o f  t h e r a ­
p e u t i c  c o n d i t i o n s  do i n d i c a t e  t h a t  the s i m i l a r i t y  in  the  t h e r a ­
p i s t ' s  and the  c l i e n t ' s  locus o f  c o n t r o l  s i g n i f i c a n t l y  a f f e c t s  
e x p e c ta t i o n s  o f  the rapy  outcome.
Study o f  C l i e n t s  and T h e i r  T h e r a p is t s
The f i f t h  and f i n a l  s tudy was an a t te m p t  to  a s c e r t a i n  the 
c l i n i c a l  p e r t i n e n c e  o f  data o b ta in e d  f rom the  p reced ing  analogue 
s tu d ie s  to  the  rea l  s i t u a t i o n  o f  p sycho the rapy .  In a d d i t i o n  to  
an i n v e s t i g a t i o n  o f  c l i e n t s '  and t h e r a p i s t s '  e x p e c ta t i o n s  o f  
t h e ra p y ,  the  s tudy  extended i t s  scope to  an e v a l u a t i o n  o f  o u t ­
comes judged by rea l  c l i e n t s  and t h e r a p i s t s  in  r o u t i n e  psycho­
t h e ra p y .  Data were ob ta ined  f rom twenty  t h e r a p i s t s  and t h e i r  
78 c l i e n t s  a f t e r  the  f i r s t  one to  t h r e e  sess ions  o f  t h e r a p y ,  and 
f rom t h i r t e e n  o f  these t h e r a p i s t s  and t h e i r  52 c l i e n t s  a t  the  
com p le t ion  o f  t h e ra p y .  S i m i l a r i t y  in  t h e i r  locus o f  c o n t r o l  was 
found t o  be the  most c r u c i a l  p r e d i c t o r  o f  t h e r a p i s t s '  e x p e c t a t i o n s .  
For one measure o f  t h e r a p i s t  e x p e c t a t i o n s ,  t h a t  conce rn ing  the 
c l i e n t ' s  o b j e c t i v e s ,  the c l i e n t ' s  s o c ia l  c l a s s  was a l s o  a s i g n i f ­
i ca n t  p r e d i c t o r :  H ig h e r - c la s s  c l i e n t s  were expected to  have
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objectives consistent with the resolution of problems through 
seif-directed explorations (humanist), while lower-class clients 
were expected to have objectives which were consonant with the 
direction of change being determined by the therapist (behaviour­
ist).
The pattern of results for clients' expectations was more 
complicated. The similarity between therapist's and client's locus 
of control accounted for the majority of explained variance for 
most measures of expectations. In addition, the client's locus 
of control predicted expectations of therapeutic gain, with in­
ternals expecting greater success than externals. The sex of the 
client affected the client's objective in therapy, with females 
expecting greater directiveness from therapists than males. Finally, 
the sex of the therapist was found to predict clients' expecta­
tions of therapeutic gain, with clients expecting greater gain 
from female than from male therapists. The results obtained when 
the dependent variables were therapists' and clients' expecta­
tions of success were consistent with the results obtained in 
the previous four analogue studies. That is, the most important 
determinant of expectations would appear to be the match between 
the therapist's and client's locus of control.
The client's locus of control at completion of therapy and 
the similarity to the therapist's locus of control also at comple­
tion of therapy were both significant predictors of therapists' and 
clients evaluations of outcome. In addition, the client's locus of 
control at the beginning of therapy predicted the client's post-therapy
218
assessment  o f  s u c c e s s ,  r e l a t i v e  t o  i n i t i a l  e x p e c t a t i o n s ,  w i t h  
( p r e t e s t )  e x t e r n a l s  r a t i n g  t h e r a p y  as hav in g  been more s u c c e s s ­
f u l ,  t han  ( p r e t e s t )  i n t e r n a l s .  T h i s  was an unexpe c ted  f i n d i n g .
I t  may be due t o  t he  f a c t  t h a t  e x t e r n a l  c l i e n t s  began t h e r a p y  
w i t h  l e s s  p o s i t i v e  e x p e c t a t i o n s  than  i n t e r n a l s ,  bu t  t h a t  th ey  
were enco u raged  d u r i n g  t h e r a p y  t o  i n c r e a s e  t h e i r  i n t e r n a l i t y ,  
l e a d i n g  them, in  t u r n ,  t o  r e p o r t  g r e a t e r  s a t i s f a c t i o n  w i t h  the  
ou tc om e.  The f i n d i n g  t h a t  i n c r e a s e d  i n t e r n a l i t y  l eads  t o  more 
p o s i t i v e  e v a l u a t i o n s  o f  t h e r a p e u t i c  e x p e r i e n c e s ,  has a l r e a d y  
been no ted  ( G i l  1 i s  & J e s s o r ,  1970) .  A d d i t i o n a l l y ,  t he  r e s u l t  
t h a t  c l i e n t s  tend  toward  i n t e r n a l i t y  as a f u n c t i o n  o f  t h e r a p y  
ag rees  w i t h  e a r l i e r  r e s u l t s  (Dua, 1977; F o u ld s ,  1971)*  Nor is  
i n c r e a s e d  i n t e r n a l i t y  unexpe c ted  in  a g roup  t h a t  v o l u n t a r i l y  ag rees 
t o  p a r t i c i p a t e  (Beckman, 1972 ) .
M e t h o d o l o g i c a l  c a u t i o n s . W h i l e  th e  r e s u l t s  f r o m  t h i s  s tu d y  
c o n f i r m  t h o s e  o b t a i n e d  f r o m  t h e  e a r l i e r  s t u d i e s ,  t h e r e  i s  no 
e v i d e n c e  t h a t  m a tc h in g  on lo c u s  o f  c o n t r o l  a t  t h e  b e g i n n i n g  o f  
t h e r a p y  p r e d i c t s  f a v o u r a b l e  ou tc ome.  M o re o v e r ,  c o n t r a r y  t o  e a r l i e r  
f i n d i n g s ,  t h e  c l i e n t ' s  p r e t e s t  l o c u s  o f  c o n t r o l  d i d  n o t  g e n e r a l l y  a f f e c t  
ou tcom e.  B e fo r e  l o o k i n g  f o r  s u b s t a n t i v e  e x p l a n a t i o n s  o f  these  
r e s u l t s ,  s e v e r a l  m e t h o d o l o g i c a l  c a u t i o n s  need t o  be c o n s i d e r e d  
w h ic h  may r e l a t e  t o  t h e  c l i n i c a l  g e n e r a l i z a b i 1 i t y  o f  th e s e  d a ta .
F i r s t  t h e r e  were th e  p rob lem s  o f  unmeasured i n t e r v e n i n g  
v a r i a b l e s  w h ic h  may have a f f e c t e d  r e s u l t s  and o f  f o c u s i n g  both 
t h e r a p i s t s '  and c l i e n t s '  a t t e n t i o n  on the  v a r i a b l e s  o f  i n t e r e s t  
t o  t h e  i n v e s t i g a t o r .  In p a r t i c u l a r ,  t h e r a p i s t s  were aware o f
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the s i m i l a r i t y  in  the c o n te n t  o f  the  q u e s t i o n n a i r e s  they  were 
asked to  comple te  and those o f  t h e i r  c l i e n t s .  I t  is  p o s s i b le  
t h a t  t h i s  knowledge may have in f l u e n c e d  the  t h e r a p i s t s '  responses,  
and in t u r n  the  c l i e n t s '  r e a c t i o n s  to  the q u e s t i o n n a i r e s .  Next 
the re  was the  issue o f  sampl ing b i a s .  A v o lu n t e e r  sample o f  
t h e r a p i s t s  and c l i e n t s  was employed.  The bas is  o f  t h i s  sample 
was a group o f  t h e r a p i s t s  who responded to  a reques t  t o  p a r t i c i ­
pate in a s tudy  which invo lved  a d m i n i s t e r i n g  q u e s t i o n n a i r e s  to  
themselves and a s e l e c t i o n  o f  t h e i r  c l i e n t s  a t  the beg inn ing  
and end o f  t h e ra p y .  Th is  sampl ing  b ia s  may have in f l u e n c e d  
re s u 1t s .
In a d d i t i o n ,  the s e l e c t i o n  o f  c l i e n t s  by t h e r a p i s t s  imposed 
an unavo idab le  problem o f  sampl ing  b i a s .  T h e r a p is t s  s e le c te d  
c l i e n t s  and t e s te d  them, w i t h o u t  c o n t i n u a l  c o n ta c t  f rom the 
re s e a r c h e r .  T h is  led to  a r e l a t e d  p rob lem,  namely,  t h a t  by 
a l l o w in g  t h e r a p i s t s  to  s e le c t  c l i e n t s ,  t h e re  was no check on 
whether  these  c l i e n t s  were r e p r e s e n t a t i v e  o f  the  t h e r a p i s t ' s  
o r d i n a r y  c l i n i c a l  load.  A l s o ,  33% o f  c l i e n t s  and 35% o f  t h e r a ­
p i s t s  d id  not  complete the  p o s t t e s t  q u e s t i o n n a i r e s .  F i n a l l y ,  no 
checks cou ld  be made on the  s o r t s  o f  c l i e n t s  who were asked but  
d e c l in e d  to  p a r t i c i p a t e  in t h i s  s tu d y .  I t  is  p o s s i b l e  t h a t  one 
o r  more o f  these f a c t o r s  a f f e c t e d  r e s u l t s  to  the e x te n t  t h a t  they 
became u n r e p r e s e n t a t i v e  o f  the  rea l  c l i n i c a l  s i t u a t i o n .  However, 
such problems are  c h a r a c t e r i s t i c  o f  s t u d ie s  r e l y i n g  on samples 
o f  p r a c t i c i n g  c l i n i c i a n s  and a c tu a l  c l i e n t s ,  and the  p r a c t i c a l  
c o n s t r a i n t s  o f  c l i n i c a l  research  do no t  o f f e r  o p p o r t u n i t i e s  f o r  
c o r r e c t i n g  them.
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A l t e r n a t i v e  I n t e r p r e t a t i o n s
These c o n s i d e r a t i o n s  a s i d e ,  t h e  r e s u l t s  o f  th e  f i n a l  s t u d y  
r e l a t i n g  t o  jud g e m e n ts  o f  outcome f o l l o w i n g  p s y c h o t h e ra p y  were 
d i s c r e p a n t ,  t o  a l a r g e  d e g re e ,  f r om  t h o s e  e x p e c t e d ,  and th ese  
d i s c r e p a n c i e s  seem s u f f i c i e n t l y  f undam en ta l  t h a t  th e y  c anno t  be 
e x p l a i n e d  s i m p l y  in  te rms o f  m e t h o d o l o g i c a l  d e f e c t s .
The re  a r e  two l i n e s  o f  e v id e n c e  w h ic h  m ig h t  lead  one t o  
t h e  e x p e c t a t i o n  t h a t  j udgem en ts  o f  outcome s hou ld  be i n f l u e n c e d  
by c l i e n t ' s  l o c u s  o f  c o n t r o l  measured a t  i n t a k e .  F i r s t ,  t h e r e  
i s  e v id e n c e  t o  i n d i c a t e  t h a t  c l i e n t s  w i t h  an i n t e r n a l  l o c u s - o f -  
c o n t r o l  o r i e n t a t i o n  do b e t t e r  in  t h e r a p y  than  e x t e r n a l  c l i e n t s ,  
p a r t i c u l a r l y  where t h e  f o c u s  o f  t h e r a p y  has t o  do w i t h  t h e  m o d i ­
f i c a t i o n  o f  s p e c i f i c  o v e r t  b e h a v i o u r s  ( B a lc h  & Ross, 1975; Bu rhans ,  
1973; K in c e y ,  198 1 ) .  Second, t h e  match on th e  lo c u s  o f  c o n t r o l  
o f  c l i e n t s  w i t h  th e  s t r u c t u r e  o f  t h e r a p y  ( t h a t  i s ,  w h e th e r  t he  
fo c u s  o f  t h e r a p y  was i n t e r n a l  o r  e x t e r n a l )  has been shown t o  
p roduce  s u p e r i o r  outcomes t o  those  where no such match has been 
a t t e m p t e d  (K i lm ann  e t  a l . ,  1975; K i lm ann  S S o t i l e ,  1976; K in d e r  
S K i lm a n n ,  1976 ) .  Given th e  d i s c r e p a n c y  between these  f i n d i n g s  
and t h e  ones a r i s i n g  f r om  th e  p r e s e n t  s t u d y ,  i t  i s  i m p o r t a n t  t o  
compare t h e  p a s t  and p r e s e n t  work  in  some d e t a i l  in  o r d e r  t o  
a t t e m p t  t o  i d e n t i f y  t h e  s ou rc es  o f  t h e  d i s c r e p a n c y .  Three  
avenues seem p a r t i c u l a r l y  p e r t i n e n t  in  t h i s  r e s p e c t .  F i r s t ,  t he  
n a t u r e  o f  th e  p r e s e n t  sample v a r i e d  s u b s t a n t i a l l y  f r om  t h o s e  
used in  p r e v i o u s  s t u d i e s .  Second, t h e  outcome measures used in  
t he  p r e s e n t  s t u d y  ex tende d  beyond o b s e r v a t i o n s  o f  s im p le  be ­
h a v i o u r  change ,  commonly used in  p r e v i o u s  s t u d i e s .  F i n a l l y ,  t he
221
p resen t  s tudy a l lowed  unman ipulated com b ina t ions  o f  l o c u s - o f -  
c o n t r o l  i n t e r a c t i o n ,  whereas p re v io u s  s t u d ie s  have s y s t e m a t i c ­
a l l y  man ipu la ted  these  i n t e r a c t i o n s  in such a way t h a t  they  may 
have imposed p a r t i c u l a r  p a t t e r n s  o f  outcome. A separa te  c o n s id e ra ­
t i o n  o f  these may be u s e fu l  in i n t e r p r e t i n g  the  r e s u l t s .
F i r s t ,  the p resen t  s tudy employed c l i e n t s  w i t h  a v a r i e t y  o f  
p r e s e n t in g  problems. Given the small  number o f  cases in each 
c a te g o r y ,  i t  was not  cons ide red  f e a s i b l e  t o  pe r fo rm  separa te  
ana lyses  on each type  o f  c l i e n t .  P rev ious  s t u d i e s ,  by c o n t r a s t ,  
have tended to  employ s u b je c t s  in v o lv ed  in s p e c i f i c  types o f  
t r e a tm e n t .  Several  i n v e s t i g a t o r s  c o n f in e d  t h e i r  sample to  c o l l ­
ege o r  u n i v e r s i t y  s t u d e n t s ,  most o f  whom were seek ing  v o c a t io n a l  
c o u n s e l l i n g  o r  persona l  he lp  (Abramowitz e t  a l . ,  197**; Ki lmann 
e t  a l . ,  1975; Ki lmann S S o t i l e ,  1975; L i c h t e n s t e i n  S Sherman,
1983; Nowicki  S Duke, 1978; O l l e n d i c k  & Murphy, 1977; Schwartz 
& H ig g in s ,  1979). Others have focused on c l i e n t s  in vo lved  in 
w e ig h t  r e d u c t i o n  (Balch & Ross, 1975; Burhans,  1973; Chambl iss & 
Murray ,  1979b; K incey ,  1981; Manno & Mars ton,  1972; W a l ls to n  
e t  a l . ,  1976) o r  smoking w i thd raw a l  programmes (B e s t ,  1975;
Best  & S t e f f y ,  1975; B ur ton ,  1977; Chambl iss & Murray ,  1979a), 
w h i l e  McGovern and Caputo (1983) employed male p a t i e n t s  s u f f e r ­
ing f rom a lco ho l  a d d i c t i o n  and Ki lmann and Howell  (197*0 and 
Snowden (1978) employed samples o f  drug a d d i c t s .  I t  is  p o s s ib le  
t h a t  the  d i f f e r e n c e s  between the  p resen t  and p re v io u s  s t u d i e s ,  
in  terms o f  samples employed, were s u f f i c i e n t l y  g re a t  to  account ,  
a t  l e a s t  p a r t l y ,  f o r  the  v a r i a t i o n  in r e s u l t s .
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Second, w h i l e  the f i n a l  s tudy  re p o r te d  in t h i s  t h e s i s  used 
s u b j e c t i v e  r a t i n g s  o f  t h e r a p i s t s  and c l i e n t s  as outcome c r i t e r i a ,  
t h e  m a j o r i t y  o f  p rev ious  s t u d ie s  employed r a t i n g s  o f  s p e c i f i c  
b eh av iou r  change. C r i t e r i a  such as f re quency  o f  smoking o r  drug 
use (B e s t ,  1975; Best & S t e f f y ,  1975; Bur ton ,  1977; Chambl iss 
& Murray ,  1979a; Snowden, 1978),  the amount o f  w e ig h t  loss  by 
c l i e n t s  (Balch & Ross, 1975; Chambl iss & Murray,  1979b; Kincey,
1980; L i c h t e n s t e i n  & Sherman, 1983; Manno & Mars ton,  1972;
W a l l s t o n  e t  a l . ,  1976),  s e l f - r e p o r t s  o f  behav iour  change in 
r e l a t i o n  to  a w e igh t  re d u c t i o n  programme as w e l l  as o b s e rv e rs '  
r a t i n g s  o f  behav iour  change (Burhans,  1973), le n g th  o f  s tay  o r  
commitment to  ongoing  the rapy  (McGovern & Caputo,  1983; Nowicki 
& Duke, 1978), and changes on p s y c h o m e t r i ca 11y measured dimen­
s io n s  o f  s e l f  p e r c e p t io n  and behav iou r  change (Abramowitz e t  
a l . ,  197^; Ki lmann e t  a l . ,  1975; Ki lmann & H ow e l l ,  197^+;
Ki lmann & S o t i l e ,  1976; O l l e n d i c k  & Murphy,  1977; Schwartz & 
H ig g in s ,  1979; W a l l s to n  e t  a l . ,  1976) have v a r i o u s l y  been repo r ted  
in  the  l i t e r a t u r e .  O l l e n d i c k  and Murphy (1977) a l s o  repo r ted  
h e a r t  r a t e  changes f o r  c l i e n t s  in v o lv ed  in r e l a x a t i o n  t h e r a p ie s .  
Only in  one ins tance  was a s u b j e c t i v e  e v a l u a t i o n  employed as an 
outcome c r i t e r i o n  and in t h a t  case (Nowicki & Duke, 1978),  o n l y  
a s i n g l e  r a t i n g  o f  c l i e n t  improvement was used. Moreover,  the 
r a t i n g  f o r  t h i s  measure was performed by an independent  judge on 
the  b as is  o f  the  c l o s i n g  summaries o f  cases p ro v ide d  by the
t h e r a p i s t .
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I t  appea rs  f r o m  th e  r e s u l t s  o f  e a r l i e r  s t u d i e s  t h a t  l o c us  
o f  c o n t r o l  can p r e d i c t  t he  outcome o f  t h e r a p y .  However ,  w h i l e  
l o c u s  o f  c o n t r o l  i s  a s s o c i a t e d  w i t h  measures o f  b e h a v i o u r a l  
change ,  o r  r e p o r t e d  d i f f e r e n c e s  in  p s y c h o m e t r i c  t e s t s  o f  p e r s o n a l ­
i t y ,  i t  does n o t  seem t o  have been shown t o  p r e d i c t  s u b j e c t i v e  
e v a l u a t i o n s  o f  success  in p s y c h o t h e r a p y .  Locus o f  c o n t r o l  may 
no t  have been s u c c e s s f u l  in  p r e d i c t i n g  l e v e l s  o f  s a t i s f a c t i o n  
w i t h  outcome in  t h e  p r e s e n t  s t u d y  because c l i e n t s '  and t h e r a p i s t s '  
s a t i s f a c t i o n  w i t h  th e  e n t i r e  p r o c e s s  o f  p s y c h o t h e ra p y  may not  
have depended m a i n l y  on symptom r e m o v a l .  For exam p le ,  t h e  change 
i n  a c l i e n t ' s  w e i g h t  l o s s  need n o t  im p ly  s a t i s f a c t i o n  w i t h  th e  
outcome o f  t h e r a p y ;  no r  does th e  change in  t h e  a n x i e t y  l e v e l s  
f r o m  th e  b e g i n n i n g  t o  t he  end o f  t h e r a p y .  Thus,  w h i l e  t h e  be­
h a v i o u r  change may be s u f f i c i e n t  f o r  a r e s e a r c h e r  t o  c l a i m  success  
in  t h e r a p y ,  t h e  d i f f e r e n c e  may seem so s m a l l ,  in  t he  c l i e n t ' s  
v i e w ,  t h a t  s a t i s f a c t i o n  w i t h  outcome i s  l i m i t e d .
A f i n a l  d i f f e r e n c e  between t h e  p r e s e n t  and p a s t  r e s e a r c h  is  
t h e  f a i l u r e  o f  t h i s  s t u d y  t o  m a n i p u l a t e  t h e  c o n d i t i o n s  o f  t h e r a p y .  
Tha t  i s ,  i n  p r e v i o u s  s t u d i e s  t he  f o c u s  o f  t h e r a p y  ( i n t e r n a l  ve rs u s  
e x t e r n a l )  has been s p e c i f i c a l l y  m a n i p u l a t e d  t o  a l l o w  f o r  the  
c o n t r o l l e d  e v a l u a t i o n s  o f  t r e a t m e n t s .  In a number o f  s t u d i e s  
t h e  a s s o c i a t i o n  between lo c u s  o f  c o n t r o l  and success  in  t h e r a p y  
has r e s u l t e d  f r o m  th e  d e l i b e r a t e  m a t c h in g  o f  t he  c l i e n t ' s  lo cus  
o f  c o n t r o l  w i t h  t h e  foc us  o f  t h e r a p y .  U n f o r t u n a t e l y ,  the  
i m p l i c a t i o n s  o f  th e s e  r e s u l t s  a re  l i m i t e d  because o f  t h e  samples 
employed and th e  t y p e  o f  t h e r a p y  m a n i p u l a t e d .  U s u a l l y  sma l l
22b
s tuden t  samples were employed in t r a d i t i o n a l  o r  marathon group 
the rapy  s e t t i n g s  (Abramowitz e t  a l . ,  197^; Ki lmann e t  a l . ,  1975; 
Ki lmann S S o t i l e ,  197^>) - The r e s u l t s  f rom such s t u d ie s  do not 
a l l o w  f o r  g e n e r a l i z a t i o n  to  i n d i v i d u a l  psycho the rapy ,  where the 
o b j e c t i v e s  in v o l v e  the  r e l i e f  o f  symptoms in c l e a r l y  d i s t u r b e d  
i n d i v i d u a l s .  In cases where s tuden ts  ( L i c h t e n s t e i n  & Sherman,
1983; O l l e n d i c k  £ Murphy, 1977; Schwartz £ H ig g in s ,  1979) or  
c l i e n t s  (Bes t ,  1975; Best £ S t e f f y ,  1975; B u r to n ,  1977; Chambl iss 
£ Murray ,  1979a, 1979b; Ki lmann & Howe l l ,  197^; Snowden, 1978; 
W a l l s to n  e t  a l . ,  1978) were in vo lved  in i n d i v i d u a l  psychotherapy 
the  r e s u l t s  are  l i m i t e d  to  the  s p e c i f i c  samples and t rea tm en ts  
under i n v e s t i g a t i o n .  I t  is  p o s s i b le  t h a t ,  i f  the  t h e r a p i s t s  and 
c l i e n t s  in t h i s  s tudy  had been d e l i b e r a t e l y  matched on the  bas is  
o f  t h e i r  1o c u s - o f - c o n t r o l  score  a t  the rapy  o n s e t ,  r e s u l t s  would 
have been produced which were c o n s i s t e n t  w i t h  a matching  hypo th ­
e s i s .  Th is  is  because more severe in s tan ce s  o f  mismatch could 
have been produced e x p e r i m e n t a l l y  than occu r re d  in  the o r d i n a r y  
process o f  c l i e n t - t h e r a p i s t  i n t e r a c t i o n .
On the  face  o f  i t  the r e s u l t s  a r i s i n g  f rom the f i n a l  s tudy 
undermine the  p re s ta te d  importance o f  the  match between t h e r a p i s t ' s  
and c l i e n t ' s  l o c u s - o f - c o n t r o l  o r i e n t a t i o n  f o r  the ra p y  outcome.
The p reced ing  d i s c u s s io n ,  however,  i n d i c a t e s  t h a t  issues o th e r  
than locus o f  c o n t r o l  bear on the d isc re pa n cy  between p resen t  and 
p re v iou s  f i n d i n g s ,  so i t  would be unwise t o  d i s c a r d  t h i s  v a r i a b l e  
as a p r e d i c t o r  o f  outcome in psycho the rapy ,  g iven  the t re nd  o f  
p re v iou s  l i t e r a t u r e .  However, th e re  e x i s t  g r e a t e r  c o m p le x i t i e s
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in t he se  r e l a t i o n s h i p s  than h i t h e r t o  impl ied .  The s t r o n g e s t  
f i n d i n gs  in t h i s  a r ea  seem to  come from s t u d i e s  employing homo­
geneous samples ,  o b j e c t i v e l y  v e r i f i a b l e  i nd i ce s  of  change in 
s i n g l e  b e h a v i ou r s ,  and manipula t ed  t r e a t me n t  s t r u c t u r e s .  I t  may 
be t h a t ,  when outcome is measured by s u b j e c t i v e  judgements  of  
s a t i s f a c t i o n  wi th  t he r a py ,  in he t e rogeneous  c l i e n t - t h e r a p i s t  dyads 
encount e r ed  in everyday psycho t he rapy ,  t he  no t i on  of  locus  of  
c o n t ro l  is  p e r t i n e n t ,  but  in a more i n t r i c a t e  manner,  t o  the  
proces s  of  p r e d i c t i o n .  While the  emphasis  in the  p r e v i ous  l i t e r ­
a t u r e  on o b j e c t i v e  measurement does add c o n s i d e r a b l y  t o  the  s c i ­
e n t i f i c  i n v e s t i g a t i o n  of  psychotherapy  and i t s  e f f e c t i v e n e s s ,  
t h e r a p i s t s '  and c l i e n t s '  s u b j e c t i v e  f e e l i n g s  be fo re  and a f t e r  
t he rapy  a r e  a l s o  v a l ua b l e  sources  of  c r i t e r i o n  i n f o r m a t i o n ,  s i nc e  
they a r e  the  most commonly used measures  both of  outcome and of  
s a t i s f a c t i o n  in t he  c l i n i c a l  s i t u a t i o n .
The f i n d i n g  t h a t  t he  match between c l i e n t s '  and t h e r a p i s t s '  
locus o f  c o n t ro l  a t  t e rm i n a t i o n  of  t h e r a p y ,  but not  a t  t he  o u t ­
s e t ,  was a s s o c i a t e d  wi th  e v a l u a t i o n s  of  outcome,  r e q u i r e s  comment. 
There i s  ev i dence  t h a t  c l i e n t s '  l o c u s - o f - c o n t r o l  o r i e n t a t i o n s  
change over  t he  cour se  of  t he ra py  (Dua, 1970; Smith,  1970) .  
Moreover,  i t  is  l i k e l y  t h a t  a t h e r a p i s t  wi th a p a r t i c u l a r  con t ro l  
o r i e n t a t i o n  wi l l  a t t empt  over  t he  cour se  of  the rapy  to  per suade  
a c l i e n t  to  adopt  a s i m i l a r  c o n t ro l  o r i e n t a t i o n  (Majumber e t  a l . ,  
1973; Fel t on  Sr Biggs ,  1972) .  In f a c t ,  in the  p r e s e n t  s t udy ,  
c l i e n t s  did s h i f t  s i g n i f i c a n t l y  toward t h e i r  t h e r a p i s t s '  ( p r e ­
dominate ly  i n t e r n a l )  locus of  c o n t r o l  dur ing  t he r a p y .  The degree
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of  r appo r t  expe r i e nc e d  by t h e r a p i s t s  towards  t h e i r  c l i e n t s  
would seem to  be a f un c t i on  a t  l e a s t  in p a r t  o f  the  c o mpa t i ­
b i l i t y  between t h e i r  c on t ro l  o r i e n t a t i o n s .  The f i n d i n g s ,  t h e r e ­
f o r e ,  o f  the  impor tance of  the  match between t h e r a p i s t ' s  and 
c l i e n t ' s  locus  o f  c on t ro l  a t  the  end o f  t he rapy  may s imply r e ­
f l e c t  the  t h e r a p i s t ' s  r e c o g n i t i o n  t h a t  the  c l i e n t  has adopted 
a p e r c e p t i o n  of  t he  s i t u a t i o n  s i m i l a r  t o  the  t h e r a p i s t ' s  view 
concern ing  the  most r a t i o n a l  r e s o l u t i o n  of  the  problem.  The 
communicat ion of  t h i s  view from the  t h e r a p i s t  to  the  c l i e n t  would 
seem l i k e l y  given the  proces s  of  communicat ion in p s ycho t he r a py .
The broad scope of  t h i s  e x p l a n a t i o n  does foreshadow a more 
genera l  i n t e r p r e t a t i o n  o f  the  r e s u l t s  p r e s e n t e d .  A t he o ry  of  
i n t e r p e r s o n a l  r e l a t i o n s  based on need c o m p a t i b i l i t y ,  such as  
t h a t  o f f e r e d  by Winch (1955) and l a t e r  by Schutz (1958,  19&7) 
could be invoked to  e x p l a i n  t he se  f i n d i n g s .  Winch (1955) ,  in h i s  
t heory  o f  complementar i t y  of  needs ,  argued t h a t  when the  needs  of  
two or  more people  a r e  mut ua l l y  s a t i s f i e d  through i n t e r p e r s o n a l  
a c t i v i t i e s ,  they a r e  compa t i b l e .  However,  when t h e i r  needs  c a n ­
not  be s a t i s f i e d  through i n t e r a c t i o n  o r  when the  s a t i s f a c t i o n  o f  
t h e i r  needs is  i n t e r f e r e d  wi th  through the  i n t e r a c t i o n  p r o c e s s ,  
they a r e  i n c ompa t i b l e .  While Winch a p p l i e d  t h i s  no t i on  of  need 
c o m p a t i b i l i t y  t o  t he  process  of  mate s e l e c t i o n ,  i t  is  p o s s i b l e  
t h a t  such an e x p l a n a t i on  could have r e l e v a n c e  to  psycho t he r a py .
That  i s ,  t he  p a r t i c i p a n t s  in t he r a py  may have i n i t i a l l y  f a v o u r ­
ab l e  e x p e c t a t i o n s  of  succes s  in t h e r a p y ,  based on t h e i r  a n t i c i p a t e d  
c o m p a t i b i l i t y  wi t h  the  o t h e r .  However,  a t  d i f f e r e n t  s t a g e s  in
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the therapeutic relationship their judgements of compatibility 
may be reassessed. As a result, the outcome of therapy may 
reflect the final estimation of similarity more closely than the 
initial estimation.
A more ambitious attempt to analyze need compatibility is 
Schutz's (1958, 1967) theory of interpersonal behaviour. Schutz 
proposed three interpersonal needs--inclusion, control, and 
affection--which he believed were major determinants of inter­
personal behaviour. For any two individuals certain combinations 
of needs were presumed to produce compatibility and others in­
compatibility. Schutz identified three types of compatibility 
(or incompatibility) that could occur in each of the three need 
areas: interchange compatibility, originator compatibility,
and reciprocal compatibility. Interchange compatibility refers 
to the degree to which both members of a dyad agree concerning 
the amount of mutual interaction that is desired; originator 
compatibility relates to the degree to which the activities orig­
inated by one person are in accord with the needs of the other 
member of the dyad; and reciprocal compatibility depends upon the 
degree to which each person's behaviour is in accord with the 
other person's needs. The general assumption of Schutz's theory 
is that compatible groups will be more efficient than incompat­
ible groups. While it has not been investigated, it is possible 
that for psychotherapy, as well as for large social groups, the 
level of compatibility in certain areas is crucial to outcome. 
Perhaps when therapists and clients interact, they typically enact
228
in v a r i o u s  a r ea s  t h e i r  c h a r a c t e r i s t i c  behaviour  p a t t e r n s .  The 
level  of  c o m p a t i b i l i t y  or  i n c o m p a t i b i l i t y  may not  become apparen t  
immedia te ly .  Ra ther ,  given t he  complex i n t e r p e r s o n a l  na t u r e  of  
p s ycho t he r a py ,  t h e r a p i s t s  and c l i e n t s  may r e e v a l u a t e  each o t h e r ,  
in terms of  t h e i r  c o m p a t i b i l i t y  as the rapy  p r o g r e s s e s .
I n d i c a t i o n s  f o r  Fur t he r  Research
Major i n v e s t i g a t i o n s  employing o t h e r  e x p l a n a t o r y  concept s  
de r i ve d  from a l t e r n a t i v e  t h e o r e t i c a l  models ,  such as t he  need 
complementa r i t y  p e r s p e c t i v e s  o u t l i n e d  above,  would seem wor thwhi l e .  
Al though,  t h i s  t h e s i s  does not  o f f e r  empi r i ca l  grounds  fo r  p r o ­
g r e s s i n g  t h e o r e t i c a l l y  beyond the  l o c u s - o f - c o n t r o l  c o n s t r u c t ,  
some s p e c i f i c  me thodologica l  p r i o r i t i e s  t o  which f u r t h e r  i n v e s t i ­
g a t i on s  might  a t t e n d  may be no ted .
F i r s t ,  an i nc r e a sed  use of  he t e rogeneous  c l i e n t  g roups ,  wi th 
r e s pe c t  t o  symptoms, in t r a d i t i o n a l  forms of  i n d i v i d u a l  psycho­
the rapy  would appear  t o  be ne c e s s a r y  fo r  e s t a b l i s h i n g  t he  u t i l i t y  
of  locus  o f  co n t ro l  as a v a r i a b l e  impor tant  t o  e x p e c t a t i o n s  and 
outcome.  Research to  d a t e  has tended to focus  on homogeneous 
samples o f  s t u d e n t s  or  c l i e n t s  wi th  s p e c i f i c  problems,  whereas 
h e t e r o g e n e i t y  of  c l i e n t  samples  is  more r e p r e s e n t a t i v e  of  the 
ac t ua l  c l i n i c a l  s i t u a t i o n .  Moreover,  t h e r e  i s  an i mp l i c t  assump­
t i o n  in some of  t he  l i t e r a t u r e  t h a t  r e s e a r ch  conducted in group 
t he ra py  s e t t i n g s  can be t r a n s f e r r e d  d i r e c t l y  t o  e x p l a n a t i o n s  of  
per formance in i nd i v i dua l  psychothe rapy .  If  locus  of  c on t ro l  
is t o  be a usefu l  p r e d i c t i v e  v a r i a b l e ,  i t s  g e n e r a l i t y  or  s p e c i f ­
i c i t y  wi th  r e s pe c t  t o  c l i n i c a l  problems and t r e a t m e n t s  must be
e s t a b l i s h e d .
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Second, s e q u e n t i a l ,  r a t h e r  than pre and p o s t t e s t  measures 
o f  locus o f  c o n t r o l  would appear to  be w o r t h w h i l e .  I t  is  p o s s ib le  
t h a t  b e fo r e -  and a f t e r - v i e w s  o f  the rapy  om i t  the  c r u c i a l  p o in t s  
in the rapy  where locus o f  c o n t r o l  is  p a r t i c u l a r l y  p e r t i n e n t .  I f  
matching  is  im p o r ta n t  f o r  outcome, i t  is  more l i k e l y  to  ope ra te  
c o n t i n u o u s l y  r a t h e r  than d i s c r e t e l y .  That  i s ,  the  use o f  pre 
and p o s t t e s t  measures o f  locus o f  c o n t r o l  m igh t  be inadequate to  
assess the complex i n t e r a c t i o n  in s u f f i c i e n t  d e t a i l .  Researchers 
m ight  u s e f u l l y  t u r n  t h e i r  a t t e n t i o n  to  the  s p e c i f i c  behav iours  
in t he rapy  which r e f l e c t  locus o f  c o n t r o l .  For example,  o bse rva ­
t i o n a l  measures o f  c l i e n t s  and t h e r a p i s t s  in c r i t i c a l  i n t e r a c t i o n s  
(such as p re -a dm iss io n  s c reen ing )  m igh t  be v a lu a b le  sources o f  
i n f o r m a t i o n  about  how they d i s p l a y  t h e i r  locus  o f  c o n t r o l  to  each 
o t h e r .  Expressions o f  g u i l t  may e x e m p l i f y  c l i e n t s  who b e l i e v e  
t h a t  they  are  re s p o n s ib le  f o r  e v e r y th i n g  t h a t  happens to  them 
(Pete rson  & Sel igman,  1984),  w h i l e  the  e x p re s s io n  o f  a b e l i e f  in  
f a t e  o r  chance might  be i n d i c a t i v e  o f  e x te r n a l  c l i e n t s .  S i m i l a r l y ,  
t h e r a p i s t s  may r e f l e c t  t h e i r  locus o f  c o n t r o l  to  c l i e n t s  by ex­
p re s s io n s  o f  the  l i k e l y  cause o f  the  c l i e n t ' s  problem ( s e l f  ve rsus 
env i ronm en t )  and the  mode o f  t r e a tm e n t  they  recommend ( d i r e c t i v e  
ve rsus  n o n - d i r e c t i v e ) .
A t h i r d  recommendat ion f o r  f u t u r e  re search  is  a ls o  r e l a t e d  
to  the  s tudy o f  the behav iou ra l  c o r r e l a t e s  o f  s e l f - r e p o r t e d  locus 
o f  c o n t r o l .  The s e l f - r e p o r t  i tems r e l a t i n g  to  locus o f  c o n t r o l  
may be s u f f i c i e n t l y  d i v o rc ed  f rom behav iou rs  and communicat ions 
t h a t  take  p lace  in the rapy  to  make t h i s  measure a less than 
u s e fu l  p r e d i c t o r  o f  outcome. That  i s ,  one reason f o r  the  f a i l u r e  
t o  p r e d i c t  outcome f rom the  p re - t h e r a p y  match may have been la c k
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o f  c o r r e s p o n d e n c e  between l o c u s - o f - c o n t r o l  s c o re s  and b e h a v io u r s  
in  t h e r a p y .  A n o th e r  reason m ig h t  be t h a t  t he  l o c u s - o f - c o n t r o l  
measure employed in  t h e s e  s t u d i e s  i s  o n l y  m i n i m a l l y  r e l a t e d  t o  
t h e  t h e r a p i s t ' s  and the  c l i e n t ' s  p e r c e p t i o n s  o f  the  o t h e r ' s  lo cus  
o f  c o n t r o l .  A g a i n ,  f u t u r e  re s e a r c h  on t h e  l o c u s - o f - c o n t r o l  v a r i ­
a b l e ,  as i t  r e l a t e s  t o  p s y c h o t h e r a p y  ou tc om e,  c o u ld  u s e f u l l y  
emp loy  d a ta  o b t a i n e d  f r o m  th e  o b s e r v a t i o n  o f  t h e r a p e u t i c  i n t e r ­
a c t  i o n s .
W h i l e  th e  r e s u l t s  o f  th e  s t u d i e s  p r e s e n t e d  in  t h i s  t h e s i s  
a r e  n o t  a l t o g e t h e r  as c o n s i s t e n t  as one m ig h t  hope,  t h e y  a r e ,  by 
and l a r g e ,  con s o n a n t  w i t h  t he  h y p o t h e s i s  t h a t  th e  c l o s e r  th e  
match between t h e  t h e r a p i s t ' s  and t h e  c l i e n t ' s  l o c u s  o f  c o n t r o l ,  
t h e  more f a v o u r a b l e  t h e i r  e x p e c t a t i o n s  o f  t h e r a p y .  However ,  t h e  
match between t h e r a p i s t  and c l i e n t  a t  t h e  o n s e t  o f  t h e r a p y  was 
n o t  found  t o  p r e d i c t  ou tc om e.  R a t h e r ,  t h e  s i m i l a r i t y  between 
th e  t h e r a p i s t ' s  and c l i e n t ' s  l o c u s  o f  c o n t r o l  was a s s o c i a t e d  o n l y  
w i t h  contemporaneous  v ie w s  o f  ou tc ome.  As i n d i c a t e d ,  t h e r e  are 
a number o f  p rob lem s  in  i n t e r p r e t i n g  th e s e  r e s u l t s .  In p a r t i c ­
u l a r ,  t h e r e  i s  a need t o  be c a u t i o u s  in  assum ing t h a t  th e  r e s u l t s  
a r e  gene ra 1 i z a b l e  t o  t h e  who le  range o f  c o n d i t i o n s  demanding t h e r a ­
p e u t i c  t r e a t m e n t .  In s p i t e  o f  th ese  l i m i t a t i o n s ,  th e  p r e s e n t  
r e s e a r c h  on th e  i n t e r n a 1- e x t e r n a  1 d im e n s io n  in  r e l a t i o n  t o  t h e r a ­
p e u t i c  e x p e c t a t i o n s  and e v a l u a t i o n s  has c o n t r i b u t e d  t o  t he  body 
o f  knowledge on lo c u s  o f  c o n t r o l  as a p r e d i c t o r  o f  t h e r a p y  ex pec ­
t a t i o n s  and ou tc ome.  M o reov e r ,  i t  has opened a f u r t h e r  avenue 
o f  i n v e s t i g a t i o n  t h a t  c o u ld  u s e f u l l y  be p u r s u e d ,  nam e ly ,  t h a t
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d i e n t  and t h e r a p i s t  c o m p a t i b i l i t y  on loc us  o f  c o n t r o l  may a f f e c t  
t h e i r  e x p e c t a t i o n s  and e v a l u a t i o n s  o f  each o t h e r .
In c o n c l u s i o n ,  i t  appea rs  t h a t  R o t t e r ' s  (1966)  l o c u s - o f -  
c o n t r o l  c o n s t r u c t  c o n t i n u e s  t o  p r o v i d e  a h e l p f u l  t h e o r e t i c a l  
p e r s p e c t i v e  f r om  w h ic h  t o  v i e w  th e  t h e r a p e u t i c  p r o c e s s .  C e r t a i n l y ,  
more s o p h i s t i c a t e d  m e t h o d o lo g ie s  a re  needed.  In p a r t i c u l a r ,  
o b s e r v a t i o n a l  r e c o r d i n g s  o f  c l i e n t s '  and t h e r a p i s t s '  b e h a v i o u r s  
and more r e f i n e d  measures o f  i n t e r p e r s o n a l  p e r c e p t i o n ,  a r e  
r e q u i r e d .  The match o f  c l i e n t s '  and t h e r a p i s t s '  l o c u s - o f - c o n t r o l  
o r i e n t a t i o n s  i s  c l e a r l y  i m p o r t a n t  f o r  p e r c e i v e d  e x p e c t a t i o n s  o f  
ou tcom e,  a t  l e a s t  in  p a r t i c u l a r  c i r c u m s t a n c e s  o r  unde r  s p e c i f i c  
t h e r a p e u t i c  c o n d i t i o n s .  The t r a n s p o s i t i o n  o f  t h i s  n o t i o n  t o  
a c t u a l  c l i n i c a l  p ro c e s s e s  d i d  n o t ,  however ,  y i e l d  such e n c o u r a ­
g in g  r e s u l t s .  W h i le  t h e  h y p o t h e s i s - - t h a t  th e  i n i t i a l  match 
between t h e r a p i s t ' s  and c l i e n t ' s  l o c u s  o f  c o n t r o l  a f f e c t s  o u t -  
c om e - - re m a in s  an a t t r a c t i v e  one ,  t h e  e x p l i c a t i o n  o f  t h i s  i n t e r ­
a c t i v e  p ro c e s s  has n o t  y e t  been a c c o m p l i s h e d .
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Appendix 1
C l i en t  Case - Vi gne t t e s
1. I n t e r n a l ,  M i d d l e - c l a s s ,  Normal (Male)
David S . ,  a t w e n t y - f i v e  yea r  o ld  pha r ma c i s t ,  i s  s eeking  
adv i ce  about  some problems he has been having r e c e n t l y  in 
communicat ing wi th  h i s  w i f e .  He complains  t h a t  he has j u s t  
t aken up p l a y i ng  squash and t h a t  he has become very  compet­
i t i v e .  His f r i e n d s ,  c o l l e a g u e s  from work,  do not  pe r ce i ve  
any t h ing  unusual  in David ' s  behav i our .  David b e l i e v e s  t h a t  
the t h i n g s  t h a t  happen to  him a r e  the r e s u l t  o f  h i s  own 
a c t i o n s  and t h a t  i f  he cannot  change h i s  own behav i our  i t  
i n d i c a t e s  t h a t  he does not  unde r s t and  h i mse l f  very  w e l l .
2. I n t e r n a l ,  Mi d d l e - c l a s s ,  Neuro t i c  (Female)
Angela B. ,  a t h i r t y - t w o  year  o ld  economis t ,  p r e s e n t s  a 
h i s t o r y  o f  e p i s o d i c  p a l p i t a t i o n s  and f a i n t n e s s  over  the  
p a s t  f i f t e e n  y e a r s .  She complains  of  becoming a f r a i d  of  
walking a l one  in the  s t r e e t  o r  of  d r i v i n g  her  ca r  f o r  f ea r  
t h a t  a t  any t ime she might suddenly  f ee l  t h a t  she i s  about  
t o  f a i n t  and f a l l  down, or  t r embl e  and e x p e r i e n c e  p a l p i ­
t a t i o n s .  Her a s s o c i a t e s  from work have conf i rmed her  s e l f  
r e p o r t s .  Angela b e l i e v e s  t h a t  the  sources  of  her  problems 
can be i d e n t i f i e d  and t h a t  they would d i s ap p e a r  i f  she could 
only  under s t and  them.
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3. I n t e r n a l ,  M i d d l e - c l a s s ,  P s y c h o t i c  (Male )
B r i a n  T . , a t h i r t y - f i v e  y e a r  o l d  p r a c t i t i o n e r ,  has become 
moody and dep ressed  o v e r  t h e  p a s t  mon ths ,  showing a p a t h y ,  
w i t h d r a w a l ,  in som n ia  and w e i g h t  l o s s .  H is  usua l  co n c e rn  
f o r  o t h e r s  has d i s a p p e a r e d .  He has grown i n d i f f e r e n t  t o  
o t h e r s  a round h im ,  even h i s  o l d  f r i e n d s .  He c o n s t a n t l y  
c o m p la in s  o f  headaches and o t h e r  p h y s i c a l  a i l m e n t s .  He 
t h i n k s  t h a t  someone may k i l l  h im ,  a l t h o u g h  he does n o t  know 
who i t  m ig h t  be.  His  m ed ic a l  f r i e n d s  r e p o r t  a d r a m a t i c  change 
in  B r i a n ' s  b e h a v i o u r  o v e r  th e  l a s t  few months .  B r i a n  be­
l i e v e s  t h a t  h i s  p rob lems  r e s u l t  f r om  m is t a k e s  t h a t  he makes 
in  h i s  l i f e  and t h a t  i f  he t r i e d  ha rd  enough t o  overcome 
th e s e  p r o b le m s ,  he c o u l d  do so.
k.  I n t e r n a l ,  L o w e r - c l a s s ,  Normal (Female)
Helen B . ,  a t w e n t y - f i v e  y e a r  o l d  a u x i l i a r y  n u r s e ,  i s  c o n ­
c e rned  t h a t  she does n o t  g e t  on v e r y  w e l l  w i t h  p e o p l e .  
O c c a s i o n a l l y  Helen w o r r i e s  t h a t  she does no t  l i k e  eve ryone  
she m ee ts .  She b e i ieves  t h a t  how many f r i e n d s  she has de ­
pends on how n i c e  a pe rson  she i s .  In t he  long  r u n ,  she 
c o n s i d e r s  she i s  r e s p o n s i b l e  f o r  he r  own a c t i o n s .  The 
o t h e r  n u r s e s '  a i d e s  t h a t  Helen i s  f r i e n d l y  w i t h  r e p o r t  t h a t  
Helen  has an e a s y g o in g  l i k e a b l e  manner and t h a t  she g e t s  on 
w e l l  w i t h  e v e r y o n e .
5. I n t e r n a l ,  L o w e r - c l a s s ,  N e u r o t i c  (Male)
P e t e r  L . ,  a t w e n t y - s i x  y e a r  o l d  s to re m a n ,  f e a r s  t h a t  he is  
l o s i n g  h i s  m ind .  He c o m p la in s  o f  h a v in g  p a n i c  a t t a c k s ,
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becoming d i z z y  and weak and then c o m p le te ly  immobi le .  He 
re p o r t s  t h a t  sometimes something seems to  snap in h i s  e a rs ,  
a f t e r  which e v e r y th i n g  sounds louder than usual  and he then 
ho lds  h is  hands over h is  e a rs .  He b e l i e v e s  t h a t  h i s  problems 
r e s u l t  f rom h i s  own ignorance about  h im s e l f  and t h a t  a g re a t  
deal o f  what happens to  him is  h i s  own f a u l t .  The o th e r  
t e x t i l e  workers  t h a t  he a s s o c ia te s  w i t h  r e p o r t  t h a t  Pete r  
is  o f t e n  a f r a i d  o f  f a l l i n g  down, because he may never ge t  up 
aga i n .
6.  I n t e r n a l ,  L ow e r - c la s s ,  P sycho t ic  (Female)
Sue F . ,  a t w e n t y - f i v e  year  o ld  sa les  a s s i s t a n t ,  has been 
s u f f e r i n g  f rom e x p l o s i v e  o u tb u r s t s  o f  temper ,  v i v i d  h a l l u c i n ­
a t i o n s  and e p i s o d i c  d is tu r b a n c e s  o f  consc iousness .  She com­
p l a i n s  o f  problems w i t h  her  paren ts  and b o y f r i e n d ,  o f  h e a r ­
ing vo ices  accus ing  her o f  being e v i l  and homosexual,  and o f  
seeing g r i n n i n g  s k u l l s  coming a t  h e r .  She b e l i e v e s  t h a t  
these expe r iences  are a d i r e c t  r e s u l t  o f  her  own behav io u rs  
and t h a t  what happens to  her  is  her  own d o in g .  Her f r i e n d s  
a t  the  shop where she works have n o t i c e d  the  marked changes 
in Sue's behav io u r  over the l a s t  few months.
7.  E x t e r n a l ,  M id d l e - c l a s s ,  Normal (Female)
A n i t a  H . ,  a t h i r t y - s i x  year  o ld  s o l i c i t o r ,  is  seek ing adv ice  
about  some problems she is  e x p e r ie n c in g  a t  work .  She re p o r t s  
t h a t  once in a w h i l e  she w o r r i e s  about  an i n c i d e n t  in wh ich 
she was in vo lved  as a c h i l d ,  where she got  i n t o  a movie w i t h ­
ou t  pay ing ;  and is  concerned t h a t  she m igh t  do the  same a g a in .
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Her p r o fe s s io n a l  f r i e n d s  c o n s id e r  A n i ta  t o  be an honest  
person.  A n i ta  b e l i e v e s  t h a t  she is a v i c t i m  o f  f o r c e s  t h a t  
she cannot  unders tand and t h a t  she can never r e a l l y  be m is ­
t r e s s  o f  her  own f a t e .
8. E x t e r n a l ,  M id d le - c l a s s ,  N e u ro t i c  (Male)
Mark D . ,  a twenty -seven  year  o ld  e n g in e e r ,  r e p o r t s  t h a t  he 
is  p re -occup ied  w i t h  the  number o f  t h i r t e e n .  I f  he hears 
the  word,  he f e e l s  a shock and expe r iences  a subsequent  
p e r io d  o f  acute  a n x i e t y .  He s tays  in bed on the t h i r t e e n t h  
day o f  each month,  s k ip s  the t h i r t e e n t h  s tep  in a s t a i r w a y ,  
and f i n d s  i t  necessary  t o  count  l e t t e r s  and phrases ,  h i s  
steps and s t r e e t s  t o  avo id  the number o f  t h i r t e e n .  A l l  o f  
these behav iours  were v e r i f i e d  by the o th e r  e ng inee rs  he works 
w i t h .  Mark f e e l s  t h a t  the t h i n g s  t h a t  happen to  him are  due 
to  chance and t h a t  he has l i t t l e  c o n t r o l  ove r  the  t h i n g s  t h a t  
happen t o  him.
9. E x t e r n a l ,  M id d l e - c l a s s ,  Psycho t ic  (Female)
P a t r i c i a  H. ,  a t h i r t y  year  o ld  d e n t i s t ,  was u n t i l  r e c e n t l y  a 
q u i e t  and p o l i t e  person .  She has become, over the  l a s t  few 
months, p r o g r e s s i v e l y  more r e s t l e s s  and t a l k a t i v e ,  smoking 
i n c e s s a n t l y ,  w a lk in g  f a s t e r  than u s u a l ,  and her w r i t i n g  has 
changed f rom small  neat  s c r i p t  to  l a rg e  s c r a w l .  The p r o f e s ­
s io n a l  co l leagues  P a t r i c i a  is  f r i e n d l y  w i t h ,  r e p o r t  t h a t  her 
behav io u r  has changed d r a m a t i c a l l y .  P a t r i c i a  f e e l s  t h a t  she 
has no i n f l u e n c e  over  the t h i n g s  t h a t  happen to  her  and t h a t  
she might  as w e l l  do n o th in g  as to  t r y  and change the s i t u a ­
t i o n .
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10. E x t e r n a l ,  L o w e r - c la s s ,  Normal (Male)
C o l in  N. ,  a t h i r t y - o n e  year  o l d  f a c t o r y  w o rke r ,  is  concerned 
about  h is  la c k  o f  s o c ia l  e t i q u e t t e .  Sometimes he w o r r i e s  
t h a t  h i s  manners,  p a r t i c u l a r l y  a t  the  t a b l e ,  are not  as good 
a t  home as when he is  in company. He c o ns ide rs  t h a t  what 
happens to  him is  a m a t te r  o f  chance and t h a t  most even ts  t h a t  
a f f e c t  him are  beyond h is  c o n t r o l .  His f r i e n d s  f rom work 
c o n s id e r  him to  be a p o l i t e  we l l -mannered  person.
11. E x t e r n a l ,  L o w e r - c la s s ,  N e u ro t i c  (Female)
Pamela S . ,  a t w e n t y - t h r e e  year  o ld  t e x t i l e  w o rk e r ,  compla ins  
t h a t  she f e e l s  anxious whenever she is  unable to  pe r fo rm  
a c t i v i t i e s  a t  work .  She re p o r t s  a c o n t i n u a l  need to  look  
ove r her  sh ou ld e r  when w a l k i n g ,  a l th o u g h  she cannot  express  
what i t  is  t h a t  she is lo o k in g  f o r  a t  a l l .  She a l s o  f e e l s  
the n e c e s s i t y  t o  look  re p e a te d ly  a t  o b j e c t s  a t  i n t e r v a l s  o f  
f i v e  m inu tes  o r  so,  a l t hough  here too  she cannot  express 
any reason f o r  do ing so. She f e e l s  t h a t  she is a v i c t i m  o f  
c i r cum s tances  beyond her c o n t r o l  and t h a t  what is go ing  to  
happen w i l l  happen re g a rd le ss  o f  what she does.  Pamela 's  
workmates c o n f i r m  her repo r ted  b eh a v io u rs .
12. E x t e r n a l ,  L o w e r - c la s s ,  P sycho t ic  (Male)
John T . , a t w e n t y - s i x  year  o ld  b u i l d e r ' s  l a b o u r e r ,  has 
suddenly become s u s p ic io u s  o f  h i s  m o t h e r - i n - l a w ,  then o f  
h i s  r e l a t i v e s  in g e n e ra l ,  and f i n a l l y  o f  h i s  w i f e .  He has 
begun to  pour ou t  h i s  t r o u b le s  to  v a r io u s  f r i e n d s ,  and to  
h is  m i n i s t e r .  He accuses h is  w i f e  o f  t h row ing  d i r t y  l i n e n
262
out  o f  the  house to embarrass  him and to  damage h i s  r ep u ­
t a t i o n ,  and of  spr ead ing  s t o r i e s  t h a t  he is a d d i c t e d  to 
d r i n k i n g .  He began to  b e l i e v e  t h a t  he had been l e f t  a l a rg e  
sum of  money, and he c a l l e d  a number of  people to  see what 
had happened to  i t .  He t h i nk s  t h a t  most of  the  bad t h i n g s  
t h a t  happen in t h i s  l i f e  a r e  the  r e s u l t  of  what o t h e r  people  
do to  him. He does not  c o n s i d e r  t h a t  he can do any t h ing  
about  even t s  t h a t  happen to  him.  The f r i e n d s  he has from 




L o c u s - o f - C o n t r o l  Scale
1. Many o f  the  unhappy t h i n g s  in p e o p le ' s  l i v e s  are  due to  bad 
1 u c k .
2. No m a t t e r  how hard people t r y ,  o th e r  people j u s t  d o n ' t  l i k e  
them.
3. I have o f t e n  found t h a t  what  is going to  happen w i l l  happen, 
r e g a r d le s s  o f  what I do.
A. People who c a n ' t  ge t  o th e r s  t o  l i k e  them d o n ' t  unders tand  
how to  ge t  a long  w i t h  o t h e r s .
5. In the  long run the bad t h i n g s  t h a t  happen to  peop le  are 
balanced by the good t h i n g s .
6.  Sometimes I f e e l  t h a t  I d o n ' t  have enough c o n t r o l  over  the 
d i r e c t i o n  my l i f e  is  t a k i n g .
7. P eo p le 's  m is f o r t u n e s  r e s u l t  f rom the  m is takes  they  make.
8. In my case g e t t i n g  what I want has l i t t l e  o r  n o th in g  to  do 
w i t h  lu c k .
9. People are l o n e l y  because they  d o n ' t  t r y  t o  be f r i e n d l y .
10. In the  long run peop le  ge t  the  respec t  they deserve  in t h i s  
w o r l d .
11. I t  is  not  always w ise  f o r  me to  p lan  too  f a r  ahead because 
many t h i n g s  t u r n  ou t  to  be a m a t te r  o f  good o r  bad f o r t u n e  
anyway.
12. I t  is  im poss ib le  f o r  me to  b e l i e v e  t h a t  chance o r  lu ck  p lays  
an im po r tan t  r o l e  in my l i f e .
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13. Many t imes I migh t  j u s t  as w e l l  dec ide  what t o  do by f l i p p i n g  
a c o in .
] k .  Most m is f o r t u n e s  r e s u l t  f rom ignorance ,  la z in e s s  o r  lack  
o f  a b i l i t y .
15. What happens to  me is  my own do ing .
16. U n f o r t u n a t e l y ,  an i n d i v i d u a l ' s  wor th  o f t e n  passes unrecognized 
no m a t t e r  how hard he t r i e s .
17. T r u s t i n g  to  f a t e  has never tu rned  ou t  as w e l l  f o r  me as 
making a d e c i s i o n  to  take a d e f i n i t e  course o f  a c t i o n .
18. Many t imes I f e e l  t h a t  I have l i t t l e  i n f l u e n c e  over  the t h i n g s  
t h a t  happen to  me.
19- T h e re ' s  no t  much use in people  t r y i n g  too hard to  p lease 
o th e r  peop le ;  i f  they  l i k e  you,  they  l i k e  you.
20. When I make p la n s ,  1 am a lmost  c e r t a i n  t h a t  I can make them
w o r k .
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Append ix  3
The E f f e c t  o f  S tanda rd  Ve rsus  Raw Scores on the  Outpu t  
o f  R e g r e s s io n  A n a l y s e s :  An Example
T a b le s  A1 and A2 p r e s e n t  t he  same d a ta  in  r a w - s c o r e  and 
s t a n d a r d - s c o r e  f o r m ,  r e s p e c t i v e l y .  When th e s e  d a ta  a r e  a n a ly s e d  
in  a m u l t i p l e  r e g r e s s i o n  p r o c e d u r e ,  w i t h  h i e r a r c h i c a l  i n c l u s i o n ,  
s e v e r a l  i m p o r t a n t  d i f f e r e n c e s  emerge w i t h  r e s p e c t  t o  i n t e r ­
c o r r e l a t i o n s  and be ta  w e i g h t s .  The i m p o r t a n c e  o f  t h e  s im p le  _r1s 
and be ta  w e i g h t s  i s  t h a t  th e y  p r o v i d e  a b a s i s  f o r  j u d g i n g  the  
c o n t r i b u t i o n  o f  each p r e d i c t o r  t o  t he  dependen t  v a r i a b l e .  T a b le s  
A3 and AA p r e s e n t  t he  r e g r e s s i o n  models  o b t a i n e d  f r om  a n a l y s e s  
e m p lo y in g  r a w - s c o r e  and s t a n d a r d - s c o r e  p r e d i c t o r s ,  r e s p e c t i v e l y .
For  th e  a n a l y s i s  e m p lo y in g  s t a n d a r d - s c o r e  p r e d i c t o r s ,  o n l y  
two i ndepe nden t  v a r i a b l e s ,  and have s i g n i f i c a n t  a s s o c i a ­
t i o n s  w i t h  Y. For  each o f  th e s e  v a r i a b l e s  t h e  s im p l e  c o r r e l a t i o n  
and the  be ta  w e i g h t  a r e  i d e n t i c a l ,  because th e  s t a n d a r d - s c o r e  
t r a n s f o r m a t i o n  r e s u l t s  in  i n t e r a c t i o n  te rm s  indep e n d e n t  o f  t h e i r  
c o n s t i t u e n t  main e f f e c t s .  The r e g r e s s i o n  e q u a t i o n  w i t h  s t a n d a r d  
s c o re s  i s :
Y = .A1X] + .81 X2i+
However ,  f o r  t h e  a n a l y s i s  e m p lo y in g  r a w - s c o r e  p r e d i c t o r s ,
d i f f e r e n t  r e s u l t s  emerge f o r  the  s im p le  _r and be ta  w e i g h t s ,
266
because i n t e r a c t i o n  e f f e c t s  a re  con fo unded  w i t h  t h e i r  c o n s t i t u ­
e n t  main e f f e c t s .  The c o r r e l a t i o n s  i n d i c a t e  th e  im p o r ta n c e  o f  
X^ , and th e  i n t e r a c t i o n s  and X ^ ,  f o r  the  dependen t  v a r i a b l e .  
The be ta  w e i g h t s ,  w h ic h  r e f l e c t  th e  d i s t i n c t  e f f e c t s  o f  p r e ­
d i c t o r s ,  show a d i f f e r e n t  p a t t e r n  o f  r e s u l t s ;  X ^ , X ^ , X^,  and 
X ^ c o n t r i b u t e  s i g n i f i c a n t l y  t o  Y:
Y = .41 Xj -  . 8 1 X -  . 8 1 X^ + 1 .4X2i+
Two o f  t h e s e  b e ta  w e i g h t s  a re  s p u r i o u s  and the  l a s t  i s  i n ­
f l a t e d  t o  an absu rd  l e v e l  ( g r e a t e r  than  1 ) ,  s o l e l y  because o f
t he  c o r r e l a t i o n s  between i n t e r a c t i o n  and main e f f e c t s .  W h i l e  t h e  
2 2
R, ' s  and th e  changes a r e  i d e n t i c a l  under  t he  two s c o r i n g  p r o ­
c e d u r e s ,  i n t e r p r e t a t i o n s  o f  the  r e s u l t s  d i f f e r  because o f  the  
d i f f e r e n t  c o r r e l a t i o n s  and be ta  w e i g h t s .  I t  i s  c l e a r  t h a t ,  when 
i n t e r a c t i o n  te rms a r e  c o n s t r u c t e d  by m u l t i p l y i n g  s c o re s  o f  t h e i r  
c o n s t i t u e n t  v a r i a b l e s ,  t h e  l a t t e r  must f i r s t  be c o n v e r t e d  t o  
s ta n d a r d  s c o re s  t o  a v o i d  a r t i f a c t s  in  t h e  c o r r e l a t i o n s  and be ta
c o e f f i c i e n t s .
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T ab le  Al
H y p o t h e t i c a l  D a ta :  Four  P r e d i c t o r s  in  Raw-Score Form,
Two I n t e r a c t i o n  Terms,  and a Dependent  V a r i a b l e
Dependent
Main E f f e c t s  I n t e r a c t i o n s  V a r i a b l e
S N o .
—2 x 3 \ - 1 3
Y
1 1 1 1 1 1 1 4
2 1 1 1 0 1 0 - 2
3 1 1 0 1 0 1 2
A 1 1 0 0 0 0 0
5 1 0 1 1 1 0 0
6 1 0 1 0 1 0 2
7 1 0 0 1 0 0 - 2
8 1 0 0 0 0 0 4
9 0 1 1 1 0 1 0
10 0 1 1 0 0 0 - 2
11 0 1 0 1 0 1 2
12 0 1 0 0 0 0 - 4
13 0 0 1 1 0 0 - 4
14 0 0 1 0 0 0 2
15 0 0 0 1 0 0 - 2
16 0 0 0 0 0 0 0
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T a b le  A2
Same H y p o t h e t i c a l  Data w i t h  P r e d i c t o r s  in  S tanda rd  Score
Form
Dependent
Main E f f e c t s  I n t e r a c t i o n s  V a r i a b l e
S No.
X






1 1 1 1 1 1 1 4
2 1 1 1 - 1 1 - 1 -2
3 1 1 - 1 1 - 1 1 2
4 1 1 - 1 - 1 - 1 - 1 0
5 1 - 1 1 1 1 - 1 0
6 1 - 1 1 - 1 1 1 2
7 1 - 1 - 1 1 - 1 - 1 -2
8 1 - 1 - 1 - 1 - 1 1 4
9 - 1 1 1 1 - 1 1 0
1 0 - 1 1 1 - 1 - 1 - 1 -2
1 1 - 1 1 - 1 1 1 1 2
1 2 - 1 1 - 1 - 1 1 - 1 -4
13 -1 - 1 1 1 - 1 - 1 - 4
14 - 1 - 1 1 - 1 - 1 1 2
15 - 1 - 1 - 1 1 1 - 1 -2
16 - 1 - 1 - 1 - 1 1 1 0
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Table  A3
Regress ion Model w i t h  Raw-Score P r e d i c to r s
V a r i a b l e r Beta R2 R^ Change
x i .41 .41 .16 .16
X2 .00 -.81 .16 .00
x 3
.00 .00 .16 .00
x 4 .00 -.81 .16 .00
X13 .23
.00 .16 .00
X2^ .47 1 .41 .83 .66
T a b le A4
R e g r e s s io n  Model w i t h  S ta n d a r d - Score P r e d i c t o r s
V a r i a b l e r Beta R2 R^ Change
x , .41 .41 .16 .16
X2
.00 .00 .16 .00
X3
.00 .00 .16 .00
\ .00 .00 .16 .00
X13
.00 .00 .16 .00
X24 .81 .81 .83 .66
270
Appendix ^
S c r i p t s  f o r  C l i e n t  Ro le -P lays
1. I n t e r n a l ,  M id d le - c l a s s  (Male)
T. H e l l o  M a r t i n .  I d o n ' t  know ve ry  much about  why you 've  
come to  see me, so I t h i n k  w e ' l l  s t a r t  o f f  by f i n d i n g  
ou t  a b i t  more. What I do know is  t h a t  your  d o c to r  has 
suggested you come in t o  see me and t h a t  you are having 
a few problems g e t t i n g  to  s le e p .  I b e l i e v e  you work in 
the pu rchas ing  d i v i s i o n  o f  the Department  o f  A d m in i s t r a ­
t i v e  S e r v ic e s .
C. Yes, t h a t ' s  r i g h t .
T. Would you l i k e  to  t e l l  me a b i t  about  your s leep 
prob 1ems?
C. The main problem is  t h a t  when I go home f rom work 1 want 
t o  r e l a x  and get  a good n i g h t ' s  s le e p ,  but  as the hours 
go by,  12 o ' c l o c k ,  1 o ' c l o c k ,  2 o ' c l o c k ,  I 'm s o r t  o f  
f e e l i n g  t h a t  whatever I do I d o n ' t  want to  go to  bed.
I guess I d o n ' t  want t o  wake up in the morning because 
I ' l l  have t o  go back to  work .  So I t r y  to  avo id  going 
to  bed, because t h a t  s o r t  o f  p r o t e c t s  me f rom the thought  
o f  hav ing  to  go t o  work .
T. R ig h t .  So i t ' s  not  a m a t te r  t h a t  you c a n ' t  ge t  t o  s le e p ,  
i t ' s  t h a t  you d o n ' t  want to  go to  s le e p .
C. Yes. I 'm  o n l y  g e t t i n g  about  f o u r  o r  f i v e  hours s leep
a n i g h t .  That  is  why I went t o  see the  D oc to r .  I 'm not
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coping well  wi th  my job a t  the moment and because I'm 
not  coping well  I f ee l  as though I'm l e t t i n g  everyone 
down in the  branch ,  and because of  t h a t  I have t h i s  a v o i d ­
ance f e e l i n g  about  going to  work.  I want t o  avoid work 
because when I go back to work i t  engenders  a l l  t he se  
n e g a t i v e  f e e l i n g s .  I want to be ab l e  t o  do b e t t e r  a t  
work and cope b e t t e r  and l e s s en  the  n e g a t i v e  f e e l i n g s  
t h a t  I 'm g e t t i n g  a t  work.  I f ee l  g u i l t y  about  l e t t i n g  
everyone down. I know t h a t  I'm r e s p o n s i b l e .
T. I t  sounds l i k e  y o u ' r e  caught  in some v i c i o u s  c i r c l e  from 
which you want t o  break o u t .
C. Yes.  I want  t o  be in con t ro l  o f  what happens to  me.
2.  I n t e r n a l ,  M i d d l e - c l a s s  (Female)
T. Well J ane ,  Dr. Smith has sen t  me a note  about  you,  but  
h e ' s  not  t o l d  me a g r e a t  deal  about  t he  problems you a r e  
having and may be you would l i k e  t o  s t a r t  by t e l l i n g  me 
what has been t r o u b l i n g  you l a t e l y .
C. Wel l ,  i t ' s  very  d i f f i c u l t  t o  d i s c u s s ,  I f ee l  most un­
comfo r t ab l e  about  i t  - I 'm j u s t  so r i d d l e d  wi th  g u i l t  
and d e s p a i r  t h a t  I need to  t a l k  t o  someone - I ' v e  been 
having an a f f a i r  f o r  q u i t e  some t ime - I am now in a 
s i t u a t i o n  where I'm h u r t i n g  everybody concerned and i t s  
a l l  my f a u l t  f o r  having got  involved in the  f i r s t  
pi ace .
T. You' re  blaming y o u r s e l f  f o r  t h i s .
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C. Oh yes, I'm entirely to blame, I have a good husband and 
lovely home and lovely children and just on a frivolous 
whim I had an affair and now I've got the other man very 
involved.
T. You haven't considered that it takes two people to start 
these things and keep them going.
C. Yes, I acknowledge that, but I made it keep going. I 
was the one - I suppose I was bored at home, I suppose 
I wanted something else to keep myself occupied. I 
encouraged the other man.
T. This person you're involved with, did he want to get out 
of it.
C. No, that's the trouble now, he wants me to leave my
husband - I won't leave my husband and I don't know what 
to do - I'm just hurting everybody.
T. His feelings though were partly responsible for this -
he wasn't just playing along, he was involved in it too - 
and wanted it to go on.
C. But he's married and he's got children too, and I knew 
all that right from the beginning. I really just feel 
that I'm entirely to blame for the whole thing and I 
just feel I don't know what to do now.
T. You seem to be heaping all of the guilt on to you and 
none on to anyone else - is that really fair on you?
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C. Yes,  I t h i n k  i t  i s .  I t h i n k  I de se rve  to  f ee l  g u i l t y .
I j u s t  f ee l  t h a t  I'm going to  have to  work on mysel f  and 
change t he  t h i n g s  about  me t h a t  have caused a l l  o f  t he se  
problems.  I ' v e  got  to  do something to  change my whole 
ou t l oo k  and make up f o r  the  t h i n g s  I ' ve  done.
I n t e r n a l ,  Lower - c l a ss  (Male)
T. Hel lo  Rober t .  I'm J e s s i c a  Brown. I ' ve  got  a l e t t e r  
here  say ing  t h a t  you ' ve  got  a few problems coping wi th 
your  anger  somet imes.
C. Yes.  L a t e l y ,  I f i nd  t h a t  I 'm g e t t i n g  angry,  and I'm 
swear ing and going o f f  my b r a i n  a t  l i t t l e  t h i n g s  and I 
f i nd  t h a t  i t ' s  d e t r i me n t a l  to  my f a mi l y ,  e s p e c i a l l y  the 
k i d s .  I j u s t  ge t  angry and I go o f f  my b r a i n  and i t  
f r i g h t e n s  the  k ids  and i t  does no good fo r  us l i v i n g  
t o g e t h e r  harmonious ly ,  and so I ' d  r e a l l y  l i k e  t o  not  be 
so angry ,  and c e r t a i n l y  not  so verba l  about  i t ,  and be 
a b l e  t o  j u s t  calm down a b i t  more.  The k ids  s o r t  of  
behave t he  way they behave but  t he  anger  is more than 
what the  s i t u a t i o n  wa r r a n t s  I f i nd  a l o t  o f  t he  t ime and 
I 'm j u s t  t r y i n g  to  f i g u r e  out  ways t o  have a more a p p r o p r i ­
a t e  type of  anger  than the  way i t  m a n i f e s t s  i t s e l f  a t  
the  moment.
T. How does i t  m a n i f es t  i t s e l f  a t  the  moment?
C. Well I ge t  r e a l l y  c ranky i f ,  say,  I ' v e  put  some s o r t  
o f  f a i t h  in the  k i d s ,  you know l i k e  when they say they 
a r e  going to  do something,  but  they  come back and they
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h a v e n ' t  done i t  o r  something l i k e  t h a t ,  and I fe e l  
r e a l l y  l e t  down, because I ' v e  s o r t  o f  g iven  some o f  my­
s e l f  t o  the s i t u a t i o n  t h a t  they  are in and i t  d o e s n ' t  
happen and I j u s t  ge t  r e a l l y  h u r t  and angry  and I j u s t  
s o r t  o f  scream and I might  swear - you know, l i k e  to  get  
to  b loody  bed o r  something l i k e  t h a t .  Whereas f i v e  or  
s i x  months ago I cou ld  j u s t  t a l k  about  i t  now I 'm 
r e a d i l y  jumping in t h e r e  being angry .  I want to  c o n t r o l  
my screaming and s h o u t in g .
T. How o ld  are  the  k inds?
C. The e l d e s t  is  10 and the  o th e r  one 6. I d o n ' t  know 
whether I expect  too  much f rom them, but  I do expect  
people to  take r e s p o n s i b i l i t i e s  f o r  what they  are doing 
in l i f e ,  t o  be where they  sa id  they were go ing  to  be 
and s t u f f  l i k e  t h a t .  T h a t ' s  why I 'm here to  take 
r e s p o n s i b i l i t y  f o r  and c o n t r o l  my anger.
4. I n t e r n a l ,  L ow er -c lass  (Female)
T. I ' v e  got  a r e f e r r a l  here f rom Dr. Watson sugges t ing  t h a t  
you might  l i k e  t o  come and t a l k  t o  me about  t h i n g s .  Where 
would you l i k e  t o  s t a r t ?
C. W e l l ,  p robab ly  b e t t e r  t o  s t a r t  w i t h  how I 'm f e e l i n g .
I t  has been q u i t e  d i f f i c u l t  f o r  me r e c e n t l y ,  I f e e l  t h a t  
I have spent  a l o t  o f  t ime in the  l a s t  coup le  o f  years 
psychoana ly s in g  m yse l f  and t a l k i n g  to  peop le ,  and I fee l  
I have d iscove red  a l o t  about  m y s e l f .  I ' v e  r e a l l y  t r i e d  
to  unders tand m y s e l f .  I f e e l  t h a t  t h e r e ' s  n o th in g  l e f t
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a t  the  moment, I j u s t  f e e l  as i f  I 'm a v o i d .  I t ' s  a 
ve ry  empty,  f r i g h t e n i n g  f e e l i n g .  I j u s t  want t o  t r y  
and t a l k  about  i t ,  t r y  t o  f i n d  ways I can get  o u t  o f  
the v o id  f e e l i n g .
T. Can you t e l l  me a b i t  about  t h i s  f e e l i n g  t h a t  yo u 've  
got  a t  the moment?
C. I f e e l  as i f  I d o n ' t  know who I am o r  what I t h i n k  o r  
why I t h i n k  t h i n g s ,  and why I behave in c e r t a i n  ways, 
because I used t o  do them f o r  c e r t a i n  reasons,  l i k e  
w an t ing  to  p lease  somebody o r  want ing  people  to  l i k e  me 
and I ' v e  stopped do ing t h a t  and now I d o n ' t  know why I 
do th i n g s  any more. I r e a l l y  want t o  unders tand  myse l f  
b e t t e r  and be in c o n t r o l  o f  my f e e l i n g s .
T. So you f e e l  as though you d o n ' t  r e a l l y  know where y o u ' r e  
go ing  o r  what makes up you.
C. T h a t ' s  r i g h t ,  yes .
T. Sounds p r e t t y  c o n fu s in g .
C. I t  i s ,  yes .  I t ' s  q u i t e  f r i g h t e n i n g  too  to  f e e l  l i k e  t h a t .  
Because i t ' s  l i k e  be ing t o t a l l y  n e g a t i v e ,  I d o n ' t  know 
a n y th in g  p o s i t i v e  about  m y s e l f .
T. Several  t imes you 've  used the word f r i g h t e n i n g ,  how does 
t h a t  f r i g h t e n i n g  f e e l i n g  m a n i fe s t  i t s e l f ?  Is i t  w i t h  
you a 11 the t ime?
C. Not a l l  the t im e ,  no,  bu t  when I r e a l l y  t h i n k  about  
t h i n g s ,  I ge t  i n t o  the f e e l i n g  o f  being a v o i d ,  q u i t e  
d e e p ly .  I can get  i n t o  i t  q u i t e  deep ly  and then s o r t
276
o f  come away f rom i t .  I s o r t  o f  look  back and observe  
i t ,  but  I s t i l l  d o n ' t  know what t o  do about  i t  and how 
t o  ge t  ove r  i t .  But I t h i n k  the  f r i g h t e n i n g  t h i n g  is  
t h a t  I ' v e  a f e e l i n g  o f  being a lo ne  t o o ,  not  knowing about  
m yse l f  and being a lo ne ,  is  r e a l l y  f r i g h t e n i n g .  I know 
t h a t  i f  I unders tand  m yse l f  b e t t e r  I cou ld  overcome these 
p ro b le m s .
5- E x t e r n a l ,  M id d le - c l a s s  (Male)
T. Well P h i l  I know the  GP here has sent  you down to  see me. 
I d o n ' t  know much about  why. The o n l y  i n f o r m a t i o n  I ' v e  
go t  is  t h a t  you have headaches sometimes, and t h a t  your  
Doctor  d o e s n ' t  seem to  t h i n k  t h a t  t h e r e ' s  any p h y s i c a l  
reason f o r  tho se .  T e l l  me a b i t  about  why you t h i n k  you 
are here .
C. I ge t  these headaches f rom t ime t o  t im e .  My d o c to r
though t  i t  was some problem I was hav ing  a t  work and he 
though t  you would be a h e l p f u l  person t o  see.
T. Are they bad headaches?
C. Yes, they  come and go.  I d o n ' t  ge t  them a l l  the t im e .
I might  o n l y  ge t  them once a month but  they  l a s t  f o r  
a day o r  so.
T. Is t h e re  any k in d  o f  p a t t e r n  t o  when you get  them?
C. I 'm w ork ing  in an accoun t ing  f i r m  and when we have
meet ings w i t h  o th e r  groups o f  accoun tan ts  I f i n d  b e fo r e ,  
a coup le  o f  days b e fo re ,  these meet ings t h a t  I ge t  head­
aches.  A lso  when I have to  go to  seminars f o r  a day I 
ge t  a headache.
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T. A c t u a l l y  d u r in g  i t  -  you sa id  you ge t  them a coup le  o f  
days be fo re  the  meet ings sometimes,  and d u r in g  them as 
w e l l .
C. Yes. Dur ing  and be fo re  i t .
T. Do you have a s p e c ia l  t h i n g  to  do in these seminars and 
meetings?
C. No. People make i t  d i f f i c u l t  f o r  me to  speak.
T. You g e n e r a l l y  f i n d  i t  hard speak ing to  o th e r  people  o r  
j u s t  a t  meet ings?
C. I seem to  have t r o u b l e  speaking w i t h  most peop le .  They 
d o n ' t  seem v e ry  i n t e r e s t e d  in what I have to  say.  Nobody 
seems to  want  t o  l i s t e n  to  me. I t ' s  no t  my f a u l t .  They 
have d i f f e r e n t  i n t e r e s t s  than mine.
T. How do you f i n d  i t  when someone t a l k s  about  t h i n g s  you 
are i n t e r e s t e d  in?
C. Nobody i n c lu d e s  me. No one w i l l  l e t  me j o i n  in .  I t ' s  
something I c a n ' t  change.
6.  E x t e r n a l ,  M id d le - c l a s s  (Female)
T. H e l l o  M a rga re t .  My name is  J e ss ica  Smith ;  I ' v e  got
t h i s  note f rom your GP which suggests t h a t  y o u ' r e  hav ing  
a few problems coping  w i t h  s o c ia l  s i t u a t i o n s .  Can you 
t e l l  me a b i t  about  i t ?
C. W e l l ,  they  have to  do w i t h  my husband 's  j o b ,  t h e r e ' s
a l o t  o f  e n t e r t a i n i n g  and s o c i a l i z i n g  in vo lved  and I ' v e  
been f i n d i n g  t h a t  o f  l a t e  I d o n ' t  seem to  be cop ing  as 
w e l l  as I used t o .  I go to  the f u n c t i o n s  and I f e e l
278
that those people are out there to get me; when I 
entertain at home everything always goes wrong. It's 
not that I can't entertain. It's just those people, they 
are always pretending, always wanting to be better than 
they are, always telling me about the same old things - 
what party they went to last week and so on. I just 
don't know how I'm going to cope with them any more.
It's not my problem. They have caused it.
T. It sounds like a nasty sort of problem in terms of your 
husband's job - what does he do?
C. He's in the diplomatic corps.
T. So you have a hectic social life all the time.
C. That's right. It's part of his job.
T. How long have you been married?
C. 12 years.
T. He's been a diplomat all that time?
C. Yes.
T. You talked about when you entertained the diplomatic 
people at home - can you tell me how you feel at that 
time. Any physiological symptoms?
C. No.
T. You don't feel sick?
C. I think it's more frustration and anger. I just wish
I could get those people out of my life. It's their
fault I'm having these worries.
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T. Have you t r i e d  changing your  way o f  t h i n k i n g  about  
the  s i t u a t i o n ?
C. I d o n ' t  need to  change a n y t h i n g .  The problem is  the
peop le we have to  a s s o c ia te  w i t h .  They are the problem.  
I 'm q u i t e  a l r i g h t .  I t ' s  those peop le and t h e i r  p r e ­
ten d in g  t h a t  is  the problem.
7. E x t e r n a l ,  Low er -c lass  (Male)
T. H e l l o  Bob. I 'm Susan M a r t i n .  I ' v e  got  a l e t t e r  f rom 
the  p s y c h o lo g i s t  a t  your  work and he suggests t h a t  you 
are  hav ing  a few problems g e t t i n g  on w i t h  peop le .
C. We l l ,  i t ' s  r e a l l y  a case o f  o t h e r  people having problems 
g e t t i n g  a long  w i t h  me. I d o n ' t  t h i n k  t h a t  i t s  t e r r i b l y  
much t o  do w i t h  me a t  a l l .  I ' m not  sure why I 'm here ,
I mean, they  should be here.
T. What s o r t  o f  problems are these  guys having?
C. T h e y ' r e  being i r r a t i o n a l ,  t hey  are  not  t r y i n g  to  under ­
stand t h a t  i f  one comes i n t o  a j o b ,  w i t h  a c e r t a i n  amount 
o f  t r a i n i n g ,  th e re  are s t i l l  a l o t  o f  t h i n g s  to  l e a rn  and 
m is takes  w i l l  be made. They see these m is takes  t h a t  I 
o c c a s i o n a l l y  make, and o n l y  o c c a s i o n a l l y ,  as r e f l e c t i n g  
on my competence, and so i t  is  i r r a t i o n a l .  I d o n ' t  
unders tand  i t  a t  a l l .  They p ro ba b ly  j u s t  d o n ' t  l i k e  new 
blood coming in .
T. I t  must be p r e t t y  d i s t r e s s i n g  f o r  you.
C. Not r e a l l y .  I mean i t  is  more d i s t r e s s i n g  to  have to  
be around people who d o n ' t  unde rs tand .  I t ' s  not  my
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problem. I j u s t  get  s o r t  o f  angry because i t  is  
u n f a i r .
T. R ig h t .  So, is  t h i s  the f i r s t  j o b  y o u 'v e  had s ince  your  
t r a i n i n g ?
C. Yes, i t ' s  my f i r s t  j o b ;  in t h a t  sense I wish  I had a 
b e t t e r  bunch o f  people  t o  work w i t h .
T. So e v e r y th i n g  a t  work is  p r e t t y  unhappy a t  the moment.
C. T h e re 's  a l o t  o f  g o s s ip in g  and b a c k - b i t i n g .  I t ' s  not  
a p leasan t  work env i ronm en t .
T. I 'm a b i t  u n c le a r  -  how long ago d id  you get  t h i s  job?
C. About th re e  months ago.
T. Has i t  taken you ve ry  long to  le a rn  what is  r e q u i r e d  
in  your job?
C. I can unders tand  what is  r e q u i r e d  q u i t e  h a p p i l y .  Obv i­
o u s l y  I am making a few m is ta k e s .  I t ' s  r e a l l y  the people 
a t  work who are  making i t  hard f o r  me to  l e a rn  what is  
r e q u i r e d .  I t ' s  r e a l l y  t h e i r  f a u l t  t h a t  I am hav ing p rob -  
1 ems.
T. You've ment ioned t h a t  you make m is takes  -  have these 
been major  m is takes?
C. Not major  in  terms o f  damaging equipment d r a s t i c a l l y  o r  
any th in g  l i k e  t h a t .  No, j u s t  minor m is ta k e s ,  i n c i d e n ­
t a l s  as f a r  as I 'm concerned -  n o th in g  t h a t  I am respon­
s i b l e  f o r .  I t ' s  j u s t  the  s i t u a t i o n  I 'm in .
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8. E x t e r n a l ,  Low er -c la ss  (Female)
T. Wel l  Janet  I ' d  l i k e  to  se t  you in the p i c t u r e  as f a r  as 
I 'm  concerned.  I ' v e  got  a small  note  o f  recommendat ion 
f rom your  d o c to r  t o  say t h a t  you are hav ing problems 
w i t h  f e e l i n g  s t re ssed  and f e e l i n g  l i k e  you are not  ab le  
t o  cope w i t h  t h i n g s .  Could you t e l l  me a b i t  about  t h i s .
C. Yes, I 'm  j u s t  f e e l i n g  t h a t  th e re  is  a l o t  o f  p ressure  
being  put  on me a t  work ,  and t h a t  my boss is  b laming 
me f o r  t h i n g s  t h a t  I f e e l  are r e a l l y  beyond my c o n t r o l ,  
and t h e r e  are  some aspec ts  o f  the j o b  t h a t  a r e n ' t  work ing  
w e l l  a t  the moment. Ins tead o f  r e a l i s i n g  t h a t  they  are 
i n c i d e n t a l  t h i n g s  t h a t  a re  a f f e c t i n g  p rog ress  my boss 
seems to  be d i r e c t l y  b laming me f o r  i t  and I have j u s t  
go t  to  a p o i n t  where I f e e l  t h a t  the  p ressu re  is  too 
much so I c a n ' t  cope w i t h  the s i t u a t i o n .
T. How do you f e e l  t h a t  you are han d l in g  the  work?
C. I t h i n k  I 'm  h an d l in g  i t  t o  the  bes t  o f  my a b i l i t y .
T. But you f e e l  t h a t  the  people in charge o f  you have un­
r e a l i s t i c  e x p e c t a t i o n s .
C. Sure,  I mean she j u s t  imagines t h a t  t h i n g s  can be done
in h a l f  the  t ime t h a t  they  a c t u a l l y  ta k e .  We've go t
d e a d l in e s  to  meet c e r t a i n l y  but  th e re  is  j u s t  the  c o n t i n ­
ual p ressu re  to  meet those .
T. Have you ever b rough t  the s u b je c t  up w i t h  h e r .
C. That  would be v e ry  d i f f i c u l t .  She is  j u s t  not  the  s o r t  
o f  person you can t a l k  to  about  the problem.
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T. It does look like one of the good ways to approach the 
problem would be to talk to her and explain that you 
feel that you are doing your job OK.
C. That would be useless. I'm not to blame for the 
situation. It would be useless to talk to my boss 




T h e r a p is t  V ig n e t t e s
1. I n t e r n a l ,  M id d le - c la s s  (Male)
C ounse l lo r  C la r k  u s u a l l y  a s s o c ia te s  w i t h  the medical  
p r a c t i t i o n e r s  he meets a t  the  c l i n i c  where he works .  His 
f a t h e r  was an e n g in e e r .  He tends to  b e l i e v e  t h a t  p e o p le ' s  
problems have l i t t l e  o r  n o th in g  to  do w i t h  chance. He 
adv ises  the people he t r e a t s  t h a t  t h e i r  problems w i l l  d i s ­
appear i f  they  can o n l y  unders tand  them.
2. I n t e r n a l ,  M id d le - c l a s s  (Female)
C o u nse l lo r  Dickson spends a l o t  o f  her  spare t ime w i t h  the 
lawyers she meets a t  the Centre  where she works.  Her f a t h e r  
was a U n i v e r s i t y  l e c t u r e r .  She tends to  b e l i e v e  t h a t  p e o p le ' s  
problems are a r e s u l t  o f  t h e i r  own m is takes .  She adv ises  
her  c l i e n t s  t o  l e a rn  to  handle t h e i r  own problems.
3. I n t e r n a l ,  L ow er -c lass  (Male)
C o u nse l lo r  F r a n k l i n  spends a l o t  o f  h i s  t ime w i t h  the  
h o s p i t a l  a t t e n d a n t  s t a f f  he meets a t  the h o s p i t a l  where he 
works.  His f a t h e r  was a f a c t o r y  w o rke r .  He c o n s id e rs  t h a t  
p e o p le ' s  problems are  a d i r e c t  r e s u l t  o f  t h e i r  own a c t i o n s .
He adv ises  the c l i e n t s  he t r e a t s  to  t r y  t o  unders tand  the 
reasons f o r  t h e i r  own problems.
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A. I n t e r n a l ,  Low er -c lass  (Female)
C o u ns e l lo r  Sims m a in ly  a s s o c ia te s  w i t h  the  n u r s e ' s  a ides  
she meets a t  work .  Her f a t h e r  was a storeman. She c o n s id e rs  
t h a t  what happens to  people  is  t h e i r  own d o in g .  She t e l l s  
her  c l i e n t s  t h a t  t h e i r  problems r e s u l t  f rom t h e i r  own i g n o r ­
ance about  themse lves .
5. E x t e r n a l ,  M i d d le - c l a s s  (Male)
C o u n s e l lo r  Waters spends a l o t  o f  h i s  t ime w i t h  h is  p r o f e s ­
s io n a l  co l le a g u e s  f rom the  c l i n i c  where he works .  His f a t h e r  
was a d e n t i s t .  He b e l i e v e s  t h a t  people do not  r e a l i z e  the  
e x te n t  to  wh ich t h e i r  problems are the  r e s u l t  o f  a c c id e n t a l  
e v e n ts .  The a dv ice  he g ives  h is  c l i e n t s  is  t h a t  they  w i l l  
a lways have some problems no m a t te r  how hard they t r y  to  
avo id  them.
6.  E x t e r n a l ,  M id d le - c l a s s  (Female)
C o u n s e l lo r  P h i l l i p s  spends a l o t  o f  t ime w i t h  the  academics 
she comes i n t o  c o n ta c t  w i t h  a t  work.  Her f a t h e r  was an 
econom is t .  She b e l i e v e s  t h a t  people have l i t t l e  c o n t r o l  over  
the  t h i n g s  t h a t  happen to  them. The a dv ice  she g ives  her 
c l i e n t s  is  t h a t  most even ts  t h a t  a f f e c t  them are beyond t h e i r  
c o n t r o l .
7. E x t e r n a l ,  L ow er -c lass  (Male)
C o u n s e l lo r  Saunders u s u a l l y  re la xes  w i t h  the  c l e r i c a l  s t a f f  
he meets a t  the  h o s p i t a l  where he works .  His f a t h e r  was a 
t e x t i l e  w o rke r .  He b e l i e v e s  t h a t  human problems are
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inevitable. He advises the clients he treats that problems 
will occur regardless of what they may do to avoid them.
8. External, Lower-class (Female)
Counsellor Little spends a lot of time socially with the 
laboratory technicians she meets where she works. Her father 
was a builder's labourer. She considers that many problems 
are beyond people's control. She advises the clients she 




S c r i p t s  f o r  T h e r a p i s t  Role -Plays
I n t e r n a l ,  Mi d d l e - c l a s s  (Male)
T. Hel lo  S a l l y  - my name is  Dr. Nesdale - I r ece ived  a 
r e f e r r a l  from Dr. Pe t e r son  over  a t  one of  the  Heal th  
Cent res  a week ago and he d e s c r ib e d  your problem 
b r i e f l y  s aying t h a t  you were having some d i f f i c u l t i e s  
s l e e p i n g .  I was wondering i f  you could e l a b o r a t e  on 
t h a t .
C. Wel l ,  y e s ,  I f i nd  i t  very d i f f i c u l t  t o  go to  s l e e p  and 
I spend n e a r l y  t h r e e  t o  four  hours  j u s t  ly ing awake,  
t r y i n g  t o  go t o  s l e e p  and s o r t  o f  f o r c i n g  mysel f  to  
s l e e p  - i t  j u s t  makes i t  more d i f f i c u l t ,  the ha r de r  I 
t r y  t he  worse i t  g e t s  and I d o n ' t  seem to  be ab l e  t o  
do any t h i ng  about  i t .
T. Righ t .  Wel l ,  I t h i nk  the  impor tant  t h i ng  fo r  us t o  
focus  on would be some of  the  s t r a t e g i e s  t h a t  you can 
use in coping wi th  the  s i t u a t i o n ,  l i ke  some of  the  
t h i n g s  I ' d  be i n t e r e s t e d  in would be how you o r ga n i z e  
the  day,  what t ime you ge t  up,  what t ime you go t o  s l e e p ,  
how you f ee l  about  the  t h i n g s  you a r e  doing and so on.
C. Yes,  but  I d o n ' t  see how we can change them - you see 
the  main problem is t h a t  I 'm working pa r t  t ime as well  
as s t udy i ng  - I ' ve  got  a l o t  o f  work - when I f i n i s h  my 
work a t  the o f f i c e  I 'm OK I d o n ' t  have to  worry about  
i t  but  wi th  the  s t udy ing  i t  is  r e a l l y  worrying me.
I d o n ' t  t h i n k  we can do any t h ing  about  i t .
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T. But those k ind  o f  t h i n g s  are ve ry  d i f f i c u l t  t o  change - 
1 t h i n k  in most cases i t  is  b e t t e r  f o r  you to  focus on 
how you can change to  cope w i t h  t h i s  problem -  l i k e  
I was saying  some o f  the t h i n g s  l i k e  wak ing up,  going 
to  s le e p ,  what t ime you do these ,  would be ve ry  im­
p o r t a n t  in a i d i n g  you to  cope w i t h  your problem.
Other t h i n g s  t h a t  you cou ld  do which I ' d  l i k e  t o  focus 
on in the  nex t  h a l f  hour o r  hour o r  so would be to  look 
a t  some o f  the  techn iques  you cou ld  use,  such as r e l a x a ­
t i o n  to  a id  you to  go to  s leep .
C. Well  I d o n ' t  t h i n k  I can do i t ,  r e a l l y  I have t r i e d
these t h i n g s  and they  d o n ' t  seem to  have worked in the 
p a s t ,  l i k e  I s a i d ,  the more I f i g h t  i t  the  worse i t  g e ts .
T. Do you f e e l  t h a t  you are  ab le  t o  devote  enough t ime and 
energy t o  these  t h i n g s  t h a t  you have done in the past  
t o  he lp  you th rough  -  w i t h  the  d i f f i c u l t i e s  t h a t  you 
have been t a l k i n g  abou t .
C. W e l l ,  I mean I ' v e  t r i e d  i t  maybe f o r  about  two o r  th ree  
n i g h t s  and I j u s t  found i t  g e t t i n g  worse .  So I ' v e  g iven 
up.
T. Yes, I cou ld  unders tand  t h a t ,  but  I t h i n k  i t  migh t  be 
a good idea w i t h i n  the  nex t  week o r  so t o  work on some 
o f  those s t r a t e g i e s  t h a t  y ou 've  used on y o u r s e l f  and to  
deve lop them so t h a t  in  the f u t u r e  when you come a g a in s t  
the s i t u a t i o n  t h a t  you 've  desc r ibed  y o u 'd  be ab le  to  
work on them f rom your  s id e  o f  the f e n c e ,  in o th e r  words,
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some of the strategies that you've developed or you 
will develop, you could work with so that in the future 
you could cope with your sleeping problem.
2. Internal, Middle-class (Female)
T. I'm Dr. Crandall, and one of my colleagues recommended 
that you come to see me. I know a little about your 
problem but I don't know very much, I wonder if you 
could tell me a bit about it.
C. Well, basically, it revolves around the fact that my
husband is in the diplomatic service and because of that 
I am expected to go to all the social gatherings that 
are involved with his position. I don't really get 
along very well with a lot of what, well what I call 
snobbery of the diplomatic people and as a consequence 
of that I tend to get very nervous, and uptight before 
I have to go to any of these, and it extends longer 
than before I go and when I'm there even anticipating 
going I get very nervous. That's basically what the 
problem is.
T. What do you see as the cause?
C. Well, I think it's just the circles of people that I
have to mix with - they are not very genuine - you don't
go because you want to go and have fun and meet close 
friends. Its all a bit of a sham really.
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T. R ig h t .  Had you cons ide red  t h a t  i t  was something in you -
in your  p e r s o n a l i t y  -  t h a t  you are not  r e a l l y  coping ve ry
w e l l  in a s o c ia l  s i t u a t i o n .  Perhaps you are a more shy 
person than o th e r s .
C. W e l l ,  I r e a l l y  h a d n ' t  looked a t  i t  t h a t  way I ' d  been
t h i n k i n g  more t h a t  i t  was the  f a c t  t h a t  I would cope
a l r i g h t  w i t h  people t h a t  I wanted to  be w i t h ,  but  I 
d i d n ' t  r e a l l y  want t o  be w i t h  these people and th e re  is 
no way t h a t  I can r e a l l y  ge t  ou t  o f  the  s i t u a t i o n  r e a l l y ,  
because i t  i s  my husband's  j o b .
T. W e l l ,  what about  t h i n k i n g  o f  i t  in terms o f  your  own
a b i l i t y  to  overcome the s i t u a t i o n  -  perhaps by deve lo p ­
ing some s o c ia l  s k i l l s  in your  s e l f ,  perhaps a l i t t l e  
b i t  more c o n f id e n c e ,  r a t h e r  than seeing i t  as the s o c ia l  
s i t u a t i o n  -  what  do you t h i n k  about  t h a t?
C. I t h i n k  t h a t  I 'm  f a i r l y  competent  in s i t u a t i o n s  t h a t  I 
want to  be i n .
T. Th is  is  a s i t u a t i o n  you have to  be in and c a n ' t  a v o id ,  
so r e a l l y ,  i t ' s  coming f rom w i t h i n  you -  i s n ' t  i t ,  your  
i n a b i l i t y  t o  cope w i t h  something t h a t  you in f a c t  have t o .
C. I h a d n ' t  a c t u a l l y  though t  o f  t h a t  -  h a d n ' t  pursued th a t  
avenue o f  t h o u g h t .
T. W e l l ,  i t ' s  c e r t a i n l y  a p o s s i b i l i t y  and something p o s s ib l y  
t h a t  you cou ld  work on -  t h a t  you 've  go t  the  c o n t r o l  
over  r e a 11y .
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C. Yes, I suppose seeing as I c a n ' t  ge t  over  the s i t u a t i o n  
t h a t  might  be something to  t h i n k  abou t .
T. T h a t ' s  r i g h t ,  yes .
C. I t  would be much b e t t e r  i f  I cou ld  j u s t  change the 
people t h a t  I have to  go around w i t h .
T. Which in f a c t  you c a n ' t .
C. No.
T. So b e t t e r  t o  work on y o u r s e l f  and your  own a b i l i t y  to  
cope .
3. I n t e r n a l ,  L ow er -c lass  (Male)
T. My name is  Frank Jones,  I 'm a p s y c h o lo g i s t  here and 
I ' v e  read the  r e f e r r a l  l e t t e r  f rom Dr. Lawrence and 
he t e l l s  me t h a t  you are having a few problems w i t h  
l i v i n g  -  I 'm  not  q u i t e  sure e x a c t l y  what is  wrong,  but  
perhaps you can t e l l  me in your  own words how th in g s  
are f o r  you.
C. I j u s t  f e e l  t h a t  I 'm not  cop ing .  I ' v e  got  a th ree-m onth  
o ld  baby, and i t ' s  my f i r s t  c h i l d .  I j u s t  d o n ' t  seem 
to  be ab le  t o  manage - I j u s t  f e e l  anx ious and tense 
a l l  the t ime -  I 'm not  g e t t i n g  enough s le e p ,  c a n ' t  get  
the  housework done and my husband is  r e a l l y  angry ,  and 
I 'm j u s t  not  managing.
T. R ig h t ,  i t ' s  a l l  becoming too  much f o r  you.
C. Yes.
T. Has t h i s  j u s t  s t a r t e d  s ince  the baby was born .
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C. Yes, i t  was f i n e  up to  then - I d o n ' t  know I j u s t  get  
so t i r e d  - I 'm up a l l  n i g h t  -  you know feed ing  the baby 
and I j u s t  c a n ' t  seem to  ge t  a l l  my chores done.
T. I t ' s  a l l  becoming too  much f o r  you.
C. Yes, even when I t r y  to  l i e  down and ca tch  a few minu tes 
r e s t  I 'm  so wound up,  I c a n ' t  even s leep  then .
T. Are you do ing a ny th in g  f o r  these f e e l i n g s  a t  a l l .
C. W e l l ,  the  Doctor  was say ing  maybe he could  g iv e  me
something f o r  i t ,  but  then he suggested maybe I should 
come and see you f i r s t .
T. Have you exper ienced  a ny th in g  l i k e  t h i s  be fo re  in your 
l i f e .
C. No, I ' v e  managed OK I suppose -  I tend to  get  a b i t  
u p t i g h t .  I suppose you cou ld  c a l l  me h i g h l y  s t r u n g .
I l i k e  t o  have th i n g s  r e a l l y  n ice  and i t ' s  r e a l l y  awful  
when I c a n ' t  seem to  manage my l i f e  and you know i t ' s  
p r e t t y  r o t t e n  f o r  my husband when he comes home and the 
house is  a rea l  mess and t h e r e ' s  no d in n e r  cooked and 
you know he d o e s n ' t  a p p r e c ia te  i t  and t h a t ' s  s o r t  o f  
c r e a t i n g  a b i t  o f  t e n s io n  between us.
T. What y o u ' r e  saying  is  t h a t  you should be ab le  to  cope 
w i t h  t h i s  k in d  o f  t h i n g  but  the  r e a l i t y  is  t h a t  you are 
not  coping and so what we've  go to  do is  have a look a t  
t h a t  and see what we can do about  the way you are l o o k ­
ing a t  t h i n g s  and t r y  and change your  p e r c e p t io n  o f  the 
s i t u a t i o n  so t h a t  you can cope w i t h  i t  a l i t t l e  more
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e a s i l y .  What y o u ' r e  a b s t r a c t i n g  f rom t h i s  s i t u a t i o n ,  
the  way y o u ' r e  r e a c t i n g  to  i t ,  is  what is  p roduc in g  the  
s t r e s s  and a n x i e t y  so we 've  got  to  look  a t  i t  and change 
your tho u gh ts  about  t h i s  s i t u a t i o n  the way you are t h i n k ­
ing about  i t  so t h a t  we can s t a r t  making you f e e l  a 
l i t t l e  b i t  b e t t e r  and produce some s o r t  o f  long term 
change,  long l a s t i n g  changes,  t h a t  w i l l  a l l o w  you to  
cope w i t h  t h i s  s i t u a t i o n .  
k . I n t e r n a l ,  L ow er -c lass  (Female)
T. W e l l ,  M a rg a re t ,  I ' v e  go t  your  r e f e r r a l  f rom Dr.  W i lson  - 
he d i d n ' t  say ve ry  much, but  I 'm wonder ing i f  you cou ld  
s o r t  o f  l e t  me know in your  words what y o u 'v e  come here 
f o r .
C. I seem to  have t h i s  s t r e s s  problem - I c a n ' t  ge t  up in
f r o n t  o f  l a rg e  groups o f  people and t a l k  -  my j o b  i n v o lv e s  
me do ing  t h a t  -  I f i n d  t h a t  r e a l l y  s t r e s s f u l  -  and I 
found being on serepax ,  those s o r t  o f  p i l l s  r e a l l y  he lp  
me -  I f i n d  them r e a l l y  u s e f u l .
T. R ig h t ,  the  serepax he lps  you -  in what way, what  happens 
when you take  them.
C. I t  j u s t  calms me down, j u s t  a ca lming e f f e c t ,  s tops me 
sweat ing  and my hea r t  pound ing ,  t h i n g s  l i k e  t h a t .
T. So i f  you d o n ' t  have serepax can you do t h i s  a t  a l l ?
C. No, I d o n ' t  see how I cou ld  ope ra te  w i t h o u t  them.
T. What happens i f  you d o n ' t  take serepax -  what happens 
i n s i d e  o f  you.
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C. F l u t t e r y  f e e l i n g  -  my stomach s t a r t s  t o  c r i n g e  up,  my 
h e a r t  s t a r t s  t o  bea t  f a s t ,  1 s t a r t  t o  sweat  a l o t .
T.  What s o r t  o f  t h o u g h t s  go t h r o u g h  y o u r  head,  do you t h i n k ?
C. G e n e r a l l y  j u s t  a mass o f  p e o p le  s i t t i n g  in f r o n t  o f  me 
and l i s t e n i n g  t o  me and t h a t  r e a l l y  p u ts  me o f f .
T.  What do you t h i n k  abou t  t h a t  -  w h a t ' s  g o in g  t o  happen?
C. R e a l l y  n o t h i n g  -  i t ' s  j u s t  a f e e l i n g  I have -  and I 
r e a l l y  c a n ' t  see how t h i s  i s  g o in g  t o  h e lp  -  I r e a l l y  
t h i n k  I s h o u ld  s t i c k  t o  t h e  se re p a x .
T. You do.
C. I t ' s  a r e a l l y  q u i c k  way o f  g e t t i n g  me calmed down.
T. I t ' s  t r u e  i t  i s  a q u i c k  way and th e  way the  s e re p a x  work
i s  t h e y  d ec reas e  y o u r  a n x i e t y .  I suppose my f e e l i n g  
i s  t h a t  t h e r e  a r e  o t h e r  ways o f  go ing  abou t  d e c r e a s i n g  
y o u r  a n x i e t y .  The re  a r e  t h i n g s  you c o u ld  a c t u a l l y  l e a r n ,  
ways you c o u l d  l e a r n  t o  manage yo u r  s t r e s s  and in  t he
long  run t h o s e  ways a r e  g o in g  t o  be much more b e n e f i c i a l .
C. What s o r t  o f  ways?
T. I t h i n k  i t ' s  r e a l l y  i m p o r t a n t  f o r  you t o  l o o k  a t  q u i t e  
c l o s e l y  what  happens t o  you when you a r e  under  th e s e  
s t r e s s f u l  s i t u a t i o n s .  For  examp le ,  what  s o r t s  o f  t h o u g h t s  
go t h r o u g h  y o u r  head when y o u ' r e  t h i n k i n g  abou t  I ' v e  g o t  
t o  g e t  up and t a l k  t o  pe o p le  and somehow i t ' s  what  is  
g o in g  on in  y o u r  mind t h a t  i s  c r e a t i n g  t h i s  i n c r e d i b l e  
a n x i e t y .  I want  t o  go i n t o  t h i s  in a l o t  more d e t a i l ,  
bu t  I guess you a re  h a v in g  t h o u g h t s  abou t  a l l  th o s e
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p e o p le  t h e r e ,  t h e y  a re  j u d g i n g  me, you know, t h a t  
s o r t  o f  t h i n g ,  i f  I go o u t  t h e r e  and make a mess, I 
r e a l l y  b low  i t  -  in  f a c t  you a re  p r o b a b l y  f e e d i n g  y o u r ­
s e l f  a l o t  o f  t h o s e  n e g a t i v e  t h o u g h t s  w h ic h  o f  c ou rse  
wou ld  make you a n x i o u s .  You need t o  l e a r n  t o  c o n t r o l  
y o u r  own t h o u g h t s .
5.  E x t e r n a l ,  M i d d l e - c l a s s  (Male)
T. Wel l  Sue, I 'm  Dr .  M i l l a r ,  Dr .  Ca 1d e r s t o n e s , yo u r  GP has 
r e f e r r e d  you t o  me -  h e ' s  sen t  me a l e t t e r  w h ic h  
d e s c r i b e s  you as h a v i n g  q u i t e  s eve re  headaches in  the  
m i d d l e  a f t e r n o o n  -  c o u l d  you t e l l  me s om e th ing  about  
what  goes on around  ab o u t  t h a t  t im e  -  a n y t h i n g  t h a t  you 
t h i n k  may be a s s o c i a t e d  w i t h  y o u r  headaches.
C. W e l l ,  y e s ,  t h e y  g e n e r a l l y  s t a r t  abou t  t h r e e ,  abou t  t h a t  
t im e  t h i n g s  a r e  b e g i n n i n g  t o  g e t  p r e t t y  h e c t i c  around 
th e  house -  t h e  k i d s  a re  due home abou t  h a l f  an hour  -  
I ' v e  g o t  t h r e e  c h i l d r e n  and t h e y  a r e  due home f rom 
schoo l  abou t  3 - 3 0 .  F r e q u e n t l y ,  p r a c t i c a l l y  d a i l y  d u r i n g  
t h e  week days my m o t h e r - i n - l a w  seems t o  have a pe t  t im e  
t o  r i n g  me up and c o m p la in  abou t  e v e r y t h i n g  and t h a t ' s  
u s u a l l y  abou t  3«00 o ' c l o c k .  Then t h e r e ' s  a l l  t he  
normal  s o r t s  o f  t h i n g s  abou t  l a t e  a f t e r n o o n ,  e a r l y  eve­
n i n g ,  t h i n k i n g  ab o u t  what  t o  cook f o r  te a  and my husband 
coming home and g e t t i n g  t he  house c le a n e d  up and th e  
k i d s  r u n n in g  a round  and a l l  t h a t  s o r t  o f  t h i n g .
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T. So you g e n e r a l l y  have l o t s  o f  concerns and p ressures  
on you around about  the  t ime the  headaches come on.
C. Yes.
T. I t h i n k  t h a t  is  q u i t e  unders tandab le  t h a t  you would have 
headaches under those  c i r cumstances  w i t h  a l l  these p re s ­
sures on you - t h a t  b r i n g  the headaches on.  I would 
l i k e  t o  e x p lo r e  those  in a b i t  more d e t a i l .
C. I sometimes wonder i f  i t  is  not  j u s t  me - t h a t  the re  is  
something t h a t  I c a n ' t  do b e t t e r  t o  -  o r  may be I 'm 
causing them o r  someth ing.
T. W e l l ,  i t  does appear t o  me t h a t  you have p ressures  put  
on you f rom o u t s i d e  t h a t  r e a l l y  must be beyond your 
c o n t r o l  a t  the  moment and I t h i n k  we shou ld  look  a t  
how they  can be changed r a t h e r  than w o r ry  p a r t i c u l a r l y  
about  what you are  do ing .
C. What do you want  me to  t a l k  abou t .
T. W e l l ,  f i r s t  o f  a l l  w e ' l l  e x p lo re  the  phone c a l l s  f rom 
your  m o t h e r - i n - l a w .
C. W e l l ,  we 've  never  g o t t e n  a long ve ry  w e l l  but  somehow 
o r  ano the r  I seem to  have been chosen f o r  her  d a i l y  
phone c a l l  t o  compla in  about  her  husband and a l l  the 
o th e r  c h i l d r e n  and e v e r y th i n g  e ls e  t h a t  is  going  wrong 
in her  l i f e .  She n e a r l y  always r i n g s  up as re g u la r  
as c lockw o rk  a t  about  3.00 a lmost  every  day and I j u s t  
s o r t  o f  p u l l  the  c h a i r  up to  the phone and l i s t e n  f o r
about  1 5  o r  20 m inu tes .
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T. And do you f i n d  your  headaches coming on w h i l e  y o u ' r e  
on the  phone.
C. G e n e ra l l y  t h e y ' v e  a l re a d y  s t a r t e d  by the t ime she r i n g s .
T. I t  cou ld  be t h a t  you are a n t i c i p a t i n g  the phone c a l l .
C. I t ' s  p r e t t y  r e g u l a r ,  yes.
T. And r e a l l y  the phone c a l l  f rom your  m o t h e r - i n - l a w  you 
can see is  one o f  the  major  causes o f  your  headaches.
6. E x t e r n a l ,  M i d d le - c l a s s  (Female)
T. Good morning A l l e n ,  my name is  Dr. J u d i t h  Lay ton,  you
were sent  to  me by Dr. Hor ton ,  would you l i k e  to  d es c r ibe  
what s o r t  o f  problems you are having?
C. W e l l ,  I j u s t  f e e l  t h a t  I 'm under a l o t  o f  p ressure  a t  
work -  I 'm  f e e l i n g  as i f  I 'm under a l o t  o f  s t r a i n  you 
know, and I 'm g e t t i n g  w o r r i e d  now t h a t  i t ' s  g e t t i n g  more 
and more and I might  not  be ab le  t o  cope w i t h  i t .
T. What s o r t  o f  envi ronment are you work in g  in -  what s o r t
o f  j o b  are  you doing?
C. I 'm s e l l i n g  -  I s e l l  insu rance .
T. So y o u ' r e  work ing  in your  o f f i c e  o r  o u t .
C. We go ou t  on the road and see people  and then we come
back t o  the  o f f i c e  and they have t h i s  s o r t  o f  c o m p e t i t i o n  
amongst the  guys,  you know, who can be the top  salesman 
and I was the  top  salesman f o r  q u i t e  some t ime and now 
t h i n g s  are  g e t t i n g  a b i t  tough and I seem to  have l o s t
my touch a l i t t l e  b i t .
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T. So people from inside the office are putting pressure 
on you to be a good salesman.
C. I'm putting pressure on me too - you know I want to be 
a good salesman, I want to make some money, it gets tough 
for the family when I'm not earning the money because it 
is a commission job.
T. But don't you feel your work friends and your boss are 
putting this pressure on to you to sell - I mean, you 
sound as though you are a competent sort of gentleman. 
Don't you feel it could be a pressure from your environ­
ment, your work environment that is really causing your 
troubles.
C. Could be, but, you know what do I do then? Change my
job.
T. Well, you may not necessarily have to change your job, 
maybe if you looked at the situation more closely and 
tried not to pay attention to these sort of pressures 
from your environment especially this competition between 
the other people in your office.
C. That's difficult though because they always make a fuss 
about it - its uppermost in their minds. I thought I 
was good at my job because when I started I was the top 
guy in the place. All of a sudden things aren't just 
working out - now I'm really feeling the competition - 
before it didn't bother me because I was the best. You 
know - now I'm really struggling.
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T. I d o n ' t  see why you d o n ' t  t h i n k  you a re  no t  t h e  bes t  
any more -  i t  seems t o  me f r om  what  you a re  s a y in g  is  
t h a t  t h e r e  a re  o t h e r  i n d i v i d u a l s  in  t h e  w o r k p l a c e  who 
d o n ' t  f e e l  as c o n f i d e n t  as you do and who o b v i o u s l y  need 
t h i s  s o r t  o f  c o m p e t i t i v e  atmosphere  t o  bo o s t  t h e i r  s e l f  
r e s p e c t  -  I t h i n k  y o u ' v e  p r o b a b l y  g o t  c augh t  up in  t h a t  
and i f  you s te pped  away f r om  th e  s i t u a t i o n  and looked  
a t  i t ,  y o u ' d  f i n d  t h a t  t h i s  s t r e s s  t h a t  y o u ' r e  f e e l i n g  
i s  n o t  c e n t r e d  in  you b u t  i s  c e n t r e d  in  th e  e n v i r o n m e n t  
you a r e  w o r k i n g  i n .  Maybe i f  you c o n c e n t r a t e  l e s s  on 
t h i s  c o m p e t i t i v e  a t t i t u d e  t h e s e  o t h e r  i n d i v i d u a l s  are  
h a v i n g  and th e  c o m p e t i t i v e  a t t i t u d e  in  y o u r  w o r k p l a c e  
and g e t  on w i t h  d o in g  what  you were o b v i o u s l y  d o in g  
v e r y  w e l l ,  y o u ' l l  f i n d  t h a t  th e  s t r e s s  w i l l  d i s s i p a t e .
7.  E x t e r n a l ,  L o w e r - c l a s s  (Male)
T. W e l l ,  Penny, I ' v e  g o t  a r e f e r r a l  f r om  Dr .  F r e d in g  and he 
says  you a re  h a v in g  a few p r o b le m s .  Could you g i v e  me 
some id e a .
C. I 'm  a f i r s t  y e a r  s t u d e n t  he re  a t  t h e  moment d o in g
a c c o u n t a n c y  and w e 'v e  g o t  a l l  t hese  assessmen ts  coming 
up a t  t h e  end o f  th e  sem es te r  and e v e r y t h i n g  has g o t  t o  
be in  a t  once -  I c a n ' t  g e t  a n y t h i n g  down on paper  -  I 'm  
n o t  a b l e  t o  c o l l e c t  my t h o u g h t s  and g e t  i t  a l l  w r i t t e n  
down so t h a t  I can hand a n y t h i n g  in  -  I 'm  n o t  g o in g  
a b o u t  i t  t h e  r i g h t  way -  I 'm  n o t  s e n s i b l e  enough t o  
manage i t  -  a l l  my f r i e n d s  t h e y ' v e  a l l  g o t  e v e r y t h i n g  
u n d e r  c o n t r o l  t h e y  a r e  ready t o  s t a r t .
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T. OK j u s t  ho ld  i t  t h e r e .  Can you g ive  me some idea o f  your 
w o r k l o a d .
C. Well  we 've  go t  two ma jo r  papers to  get  in .
T. How long are they?
C. 10,000 words each.  I c a n ' t  even s t a r t  the f i r s t  one.
T. When are they due?
C. Another month.
T. Both o f  them?
C. One is  a week e a r l i e r  than t h a t .
T. So t h a t  makes the  f i r s t  one in th ree  weeks. And the 
second one in a month.  OK what e ls e  do you have?
C. I have to  g i v e  a paper s o r t  o f  l i k e  a seminar t h i n g .
T. A l r i g h t .
C. T h a t ' s  nex t  week. I c a n ' t  do i t  I t h i n k  when I went
to  see the  s u p e r v i s o r  o r i g i n a l l y  to  say I wanted to  drop 
out  I c o u l d n ' t  handle i t  and they sa id  I shou ld  go and 
t a l k  t o  somebody, but  i t ' s  no use j u s t  t a l k i n g  I c a n ' t  
do i t .
T.  Have you ever  had t h i s  work load  before?
C. Yes.
T. As much as t h i s  -  in so s h o r t  a t ime?
C. No. I have to  get  i t  done -  i t ' s  got  t o  be done.
T. I t ' s a l o t  o f  work .
C. Yes, but  my f r i e n d s  a l l  manage i t  -  i t ' s  me, I know
t h a t  I ought  t o  be ab le  t o  do i t  -  but  I j u s t  c a n ' t  get
i t  done.
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T. A l r i g h t ,  y o u ' v e  t a l k e d  abou t  t he  two essays  and the 
ass ignm en t  wha t  e l s e  i s  th e r e ?
C. N o th in g  e l s e  r e a l l y  w e 'v e  g o t  s o r t  o f  prob lems  t h a t  we 
g e t  e v e r y  week ,  you know, t h a t ' s  no t  th e  b i g  h a s s l e ,  
i t ' s  t he  b i g  t h i n g s  t h a t  I have t o  g e t  down on paper  
and hand in  -  t h a t ' s  what  I c a n ' t  cope w i t h  and I know 
I ough t  t o  be a b l e  t o .
T.  You s a i d  y o u ' v e  had a w o r k lo a d  l i k e  t h i s  b e f o r e .
C. Wel l  a t  schoo l  we had q u i t e  a l o t  o f  s t u f f  t o  g e t  in  no t
as much as t h i s  b u t  I ough t  t o  be a b l e  t o  do i t .
T.  I t  i s  a l o t  o f  w o r k ;  t h e r e  i s  n o t  much you can do abou t
th e  load i t s e l f .
8 .  E x t e r n a l ,  L o w e r - c l a s s  (Female)
T. I 'm  P a t .  D r .  Bowen has r e f e r r e d  you t o  me f o r  y o u r  
p rob lem  and I 'm  w o n d e r in g  i f  you wou ld  t e l l  me a b i t  
more abou t  i t .
C. W e l l ,  I 'm  a s i n g l e  mum, I 'm  on a s i n g l e  mum's pens ion  
and I 'm  a l s o  d o in g  p a r t - t i m e  s t u d y .  I 'm  f i n d i n g  i t  
r e a l l y  d i f f i c u l t  t o  cope -  be in g  a m o the r  and be ing  a 
s t u d e n t  as w e l l  and I t h i n k  my p ro b le m  i s  t h a t  I c a n ' t  
de v o te  enough t i m e  t o  be ing  a good m o th e r  and i t ' s  r e a l l y  
i m p o r t a n t  t h a t  my c h i l d  g e t s  e v e r y t h i n g  t h a t  a c h i l d  
sho u ld  have and t h i s  s t u d y i n g  w ou ld  be a s te p  t o  me 
g e t t i n g  a b e t t e r  j o b  and p r o v i d e  a t  l e a s t  a decen t
f u t u r e  f o r  t h e  c h i l d .
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T. So y o u ' r e  hav ing  problems w i t h  the p ressures  o f  look ing  
a f t e r  a k id  and t r y i n g  to  take on a course .
C. I c a n ' t  seem to  get  the housework done -  I f e e l  as
though I 'm n e g le c t i n g  my baby -  I d o n ' t  spend much t ime 
w i t h  her  -  when I ge t  home I have to  do my s tudy you 
know and get  good marks -  because i t ' s  so hard to  get  
good jobs  these days.  I c a n ' t  a f f o r d  to  be lax  about  
being in the  u n i v e r s i t y .
T. So you have taken  a l o t  upon y o u r s e l f  -  you know r e a l l y  
y o u 'v e  put  y o u r s e l f  i n t o  a r e a l l y  d i f f i c u l t  p o s i t i o n  
h a v e n ' t  you.  A l l  o f  these t h i n g s  are  happening to  you.  
You've go t  t o  be ab le  t o  cope w i t h  them somehow.
C. I j u s t  d o n ' t  know how to  cope because I mean my f i r s t  
c o n s i d e r a t i o n  has to  be my c h i l d  and I 'm r e a l l y  f e e l i n g  
as though I 'm n e g le c t i n g  her  r e a l l y  b a d ly .  And t h a t  
r e a l l y  makes me f e e l  g u i l t y .
T.  A l o t  is  happening too  a t  t h i s  moment -  I mean you 've  
got  a l o t  t o  cope w i t h .  The t h i n g s  t h a t  yo u 've  under­
take n ,  y o u 'v e  got  a baby and they  are ve ry  demanding and 
y o u 'v e  taken on t h i s  p a r t - t i m e  s tudy  which is  demanding 
on i t s  own w i t h o u t  having the  r e s p o n s i b i l i t i e s  o f  a 
c h i l d  t o  look  a f t e r .  So you know, you c o ns ide r  t h a t  
you 've  go t  a f a i r  whack o f  r e s p o n s i b i l i t y  th e re  d o n ' t
y o u .
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C. I s t i l l  shou ld be ab le  t o  cope - I mean, I s t i l l  f e e l  in 
m yse l f  t h a t  I should be ab le  t o  cope w i t h  s tu d y in g  and 
having the  c h i l d  and I 'm not  so I t h i n k  t h a t  i t ' s  some­
t h i n g  i n s i d e  me i f  you l i k e ,  I 'm j u s t  not  capab le  o f  
coping  w i t h o u t  t r y i n g  to  f i n d  ou t  how I can come 
to  g r i p s  w i t h  i t  and s t a r t  cop ing .
T. W e l l ,  t h a t  seems to  be p u t t i n g  a l o t  o f  p ressure  on
y o u r s e l f  w i t h  the  p ressure  t h a t  you 've  a l re a d y  g o t .  I t ' s  
ve ry  r e a l i s t i c  t o  see s tudy  as a p ressure  in i t s e l f  and 
people t h a t  take  i t  on f u l l - t i m e  or  p a r t - t i m e  w i t h o u t  
added p ressure  are s t i l l  e x p e r ie n c in g  d i f f i c u l t i e s  and 
p ressures  w i t h  i t  and people who take on motherhood,  t h a t  
is  one o f  the  most s t r e s s f u l  p ressured  jo bs  t h a t  anyone 
can take  on,  i f  you take  i t  s e r i o u s l y  which you t e l l  
me you a re .  So i t ' s  ve ry  hard a t  t h i s  t ime to  be ab le  
t o  cope w i t h  a l l  t h a t .
C. So how would you suggest  I cope w i t h  i t ?
T. W e l l ,  one way is  t o  s t a r t  l o o k in g  a l i t t l e  d i f f e r e n t l y  
a t  your problem -  a d i f f e r e n t  p e r s p e c t i v e  on i t  and t h a t  
would be t o  s top l o o k in g  a t  y o u r s e l f  and ask ing  why am 
I f a i l i n g ,  why am I not  cop ing  and s t a r t  t o  look  a t  the  
p ressures  t h a t  are on you r e a l i s t i c a l l y  and t h i n k  - 
w e l l ,  sure a l o t ' s  happening and I r e a l l y  have got  a l o t  
on my p l a t e  and I 'm go ing t o  have to  accept  t h a t  t h i s  
is  happening to  me, but  no t  look  and say I c a n ' t  cope
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wi th  a l l  t h i s ,  but  say anybody t h a t  was faced wi th  the 
same s o r t  of  problem would not  be ab l e  t o  cope.
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Appendix 7
Characteristics of the Longitudinal Therapist Sample
Characteristics of Therapists
Locus of control. The locus of control of therapists was 
measured by the same 20 single-stimulus items from Rotter's (1366) 
scale as were used in the previous studies (see Appendix 2). The 
majority (67%) of the 20 therapists participating in the initial 
stages of therapy gave mostly internal replies to the 20 items, 
while the remainder (33%) gave mostly external responses. Of the 
13 therapists who participated in the second phase of this study, 
77% were internal and only 23% were external. This distribution 
was similar to the two studies, reported earlier, which employed 
clinical psychologists (Chapters 2 S 3)« The scale reliabilities 
(Cronbach, 1951) for the 1ocus-of-control scales were .90 for the 
original sample of twenty therapists and .86 for the thirteen 
therapists who completed outcome questionnaires.
Social class. The social class of therapists was measured 
by two items indicating the therapist's father's occupation and 
associates' occupations. Therapists were asked to describe in 
two or more words their father's occupation and the occupations of 
three of their friends. All occupations were scored on a scale 
from 1 to 6, with 1 representing professional and 6 representing 
low-status occupations (Broom & Jones, 1976). The distribution 
of fathers' occupations on this scale for the original sample of 
20 and the final sample of 13 therapists is presented in Table A1.
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Table Al
Occupat ions  of T h e r a p i s t s 1 Fa the r s
Or ig ina l Sample Final  Sample
N N
1. P r o f e s s i o n a 1 6 4
2. Manageria 1 8 4
3. C l e r i c a l - -
4. S k i l l e d  manua1 2 1
5. S e m i - s k i l l e d  manual 3 3
6. Se r v i ce  and u n s k i l l e d  
manua1 2 1
Tota 1 20 13
The m a j o r i t y  o f  t h e r a p i s t s  in both samples had f a t h e r s  wi th 
h i g h - s t a t u s  o c c u p a t i o n s  (1 or  2 ) .  The next  l a r g e s t  p r op o r t i on  had 
f a t h e r s  wi t h  l o w - s t a t u s  o c c u pa t i o n s  (5 or  6 ) ,  and the  remainder  
had f a t h e r s  wi th  o c c u p a t i o ns  of  i n t e r me d i a t e  s t a t u s  (3 or  4 ) .
The absence  o f  any t h e r a p i s t s  wi th  f a t h e r s  in c l e r i c a l  occupa­
t i o n s  i s  perhaps  an unusual  but  not  a c r u c i a l  absence ,  given the 
u n r e p r e s e n t a t i v e n e s s  of  t he  samples .
The o t h e r  measure of  s o c i a l  c l a s s  was based on the  occupa t i ons  
of  f r i e n d s  and a s s o c i a t e s  chosen by t h e r a p i s t s .  The d i s t r i b u t i o n  
of  f r i e n d s  a c r os s  c l a s s  c a t e g o r i e s  is  p r es en t e d  in Table A2. Each 
t h e r a p i s t  was a l s o  a s s i g n e d  a s co re  which was t he  rounded median 
of  t he  t h r e e  f r i e n d s '  c a t e g o r i e s .  These r e s u l t s  a r e  a l s o  p r e ­
s en t ed  in Table A2.
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Table A2
Occupat ions  o f  T h e r a p i s t s '  Fr i ends
Or ig ina l Sample Final Sample
Absolu te Rounded Absolute Rounded
Frequency Median Frequency Median
1. P r o f e s s i o n a 1 42 15 27 10
2. Manageria 1 2 - 1 -
3. C l e r i c a l 8 4 5 2
4. S k i l l e d  manual 6 1 5 1
5. S em i - s k i l l e d  
manua1 2 1 1 -
6. Se rv i ce  and u n s k i l l e d
manua1 - - - -
Total 60 20 39 13
The m a j o r i t y  of  t h e r a p i s t s  in both samples chose to r ep o r t
f r i e n d s  wi th  high p r o f e s s i o n a l  s t a t u s  (1 or  2 ) .  The remainder  
chose t o  r e p o r t  f r i e n d s  wi th  i n t e r me d i a t e  s oc i a l  s t a t u s  (3 or  4 ) .  
The s c a l e  r e l i a b i l i t y  (Cronbach ' s  a l pha)  f o r  t he  composi te  measure 
o f  s oc i a l  c l a s s  (combining f a t h e r s '  and f r i e n d s '  median occupa­
t i o n s )  was .67 f o r  the  o r i g i n a l  and .74 fo r  t he  f i n a l  sample.
Age. The mean age o f  the  o r i g i n a l  sample was 42 y e a r s ,  wi th  
a s t a n d a r d  d e v i a t i o n  o f  9*8* The mean age of  the  f i n a l  sample was 
41 y ea r s  wi th  a s t a n d a r d  d e v i a t i o n  of  8 . 6 .  These mean ages  a r e  
s l i g h t l y  lower than t hose  found in the  two o t h e r  s t u d i e s  employing 
c l i n i c a l  p s y c h o l o g i s t s .
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Sex. The distribution of sexes within the sample of 20 
therapists was 67% males and 33% females. In the final sample, 
77% were male and 23% female. Fewer women participated in this 
study than in the two previous studies.
Educat ?o n . Therapists were asked to indicate the level of 
education they had attained. This was done by specifying the 
highest degree they held. Data on educational qualifications for 
the original and final samples are presented in Table A3. The 
largest proportion of both samples held a Masters degree. This 
variable was not employed in further analyses due to the small 
number of respondents falling in the other categories.
Table A3
Highest Level of Education Attained by Therapists
Original Sample Final Sample 
N N
1. Bachelor 3 2
2. Postgraduate Diploma 3 2
3. Masters 10 7
A. Doctorate A 2
Total 20 13
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Employment and institutional affiliation. Therapists' 
present employment positions were distributed for both samples, 
as shown in Table A4. The samples consisted almost entirely of
Table A4
Present Employment Positions of Therapists
Original Sample Final Sample 
N N
1. Clinical Psychologist 16 10
2. Academic 3 2
3. Counsel lor 1 1
Tota 1 20 13
clinical psychologists. There was a small percentage of thera­
pists employed primarily in academic positions. Therapists were 
asked to specify their primary institutional affiliation, in two 
or more words. Responses for the original and final samples fell 
into eight categories. Table A5 presents these distributions. 
Given the lack of variation in the employment position/institu- 




T h e r a p i s t s '  I n s t i t u t i o n a l  A f f i l i a t i o n
O r i g i n a l  Sample F ina l  Sample
N N
1. Community Hea l th  Centre 5 3
2. P r i v a t e  p r a c t i c e A 1
3. U n i v e r s i t y  Psychology 
Department 3 2
A. Mental  Hea l th  S p e c i a l i s t  
Un i t 3 2
5. General  H o s p i ta l 2 2
6. U n i v e r s i t y  C o u n s e l l i n g  
Centre 1 1
7. P s y c h i a t r i c  H o s p i ta l 1 1
8. Department  o f  H ea l th 1 1
T o ta l 20 13
E x p e r i e n c e . The number o f  years  o f  c l i n i c a l  e x pe r ience  in 
the  o r i g i n a l  sample o f  20 t h e r a p i s t s  ranged f rom 3 to  35 ye a rs ,  
w i t h  a mean o f  13 yea rs .  The same d i s t r i b u t i o n  was o b ta in e d  f o r  
the  f i n a l  sample o f  13 t h e r a p i s t s .  The t h e r a p i s t ' s  l e v e l  o f  
e x pe r ie n c e  was h i g h e r ,  in  t h i s  s tu d y ,  than in the p re v iou s  
s t u d ie s  emp loy ing  c l i n i c a l  p s y c h o lo g i s t s .  Th is  is  p ro ba b ly  not  
s u r p r i s i n g  g iv e n  the n a tu re  o f  the  research  being unde r taken .  An 
i n s p e c t i o n  o f  the  d i s t r i b u t i o n  o f  the expe r ie nce  l e v e l s  f o r  both
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samples i n d i c a t e s  t h a t  t h e r e  is  i n s u f f i c i e n t  v a r i a b i l i t y  in  t h i s  
measure t o  w a r r a n t  i t s  i n c l u s i o n  i n  subsequen t  a n a l y s e s .
T h e o r e t i c a l  o r i e n t a t i o n . The t h e o r e t i c a l  o r i e n t a t i o n s  o f  
t h e r a p i s t s  were a s c e r t a i n e d  f r o m  seven o p t i o n s  p r e s e n te d  t o  them 
f o r  s e l e c t i o n .  More than  one c h o i c e  was p e r m i t t e d .  T a b le  A6 
p r e s e n t s  t h e s e  r e s p o n s e s .  The h i g h e s t  p r o p o r t i o n  o f  t h e r a p i s t s  
c l a im e d  a b e h a v i o u r a l  o r  r a t i o n a 1- e m o t i v e  t h e o r e t i c a l  o r i e n t a ­
t i o n .  R o g e r ia n ,  n e u r o - p s y c h o l o g i ca 1 , and hum an is t  were the  n e x t  
most f r e q u e n t l y  nom ina ted  c a t e g o r i e s ,  f o l l o w e d  by e x i s t e n t i a l  
and p s y c h o a n a l y t i c  o r i e n t a t i o n s .  S ince  n e a r l y  a l l  t h e r a p i s t s  
r e p o r t e d  a p r i m a r i l y  b e h a v i o u r a l  a p p ro a c h ,  t h i s  v a r i a b l e  c o u l d  
n o t  be employed in  subsequen t  a n a l y s e s .
T a b le  A6
T h e o r e t i c a l  O r i e n t a t i o n s  C la imed  by T h e r a p i s t s
O r i g i n a l  Sample F i n a l  Sample
N N
1 . B e h a v i o u r a l 16 7
2. R a t i o n a 1-E m o t i v e 14 10
3. N e u ro -p s y c h o  l o g i c a l 8 4
4. R oge r ian 8 3
5. Human is t 7 3
6 . E x i s t e n t i a  1 3 2
7. P s y c h o a n a l y t i c 1 -
J , J -
T o t a l 57 29
M u l t i p l e  responses a l lowed
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Appendix 8
C h a r a c t e r i s t i c s  o f  the  L o n g i t u d in a l  C l i e n t  Sample 
C h a r a c t e r i s t i c s  o f  C l i e n t s
Locus o f  c o n t r o l . The locus o f  c o n t r o l  o f  c l  i e n ts  was 
measured by the  same 20 s i n g l e - s t i m u l u s  i tems f rom R o t t e r ' s  (1966) 
sca le  as was used in the p re v io u s  s tu d ie s  (Appendix 2 ) .  Most 
c l i e n t s  (51%) a t  the  beg in n ing  o f  the rapy  gave i n t e r n a l  respon­
ses t o  the  20 i t em s,  w h i l e  the  remainder (A9%) gave e x te rn a l  r e ­
sponses.  Of the  c l i e n t s  who completed th e r a p y ,  equal percentages 
gave i n t e r n a l  and e x te r n a l  responses a t  the  beg in n ing  o f  t h e ra p y ,  
w h i l e  t h r e e - q u a r t e r s  gave m o s t l y  i n t e r n a l  r e p l i e s  to  the  20 i tems 
a t  the  c o m p le t io n  o f  the ra p y  a g a in s t  25% w i t h  e x te rn a l  responses.  
T h is  d i f f e r e n c e  in pre and p o s t t e s t  l o c u s - o f - c o n t r o l  scores was 
s i g n i f i c a n t  (_t (51) = - A . 16, £  < . 0 1 ) .  The r e l i a b i l i t y  o f  
the  l o c u s - o f - c o n t r o l  s c a le ,  as e s t im a ted  f rom Cronbach 's (1951) 
c o e f f i c i e n t  a lpha  was .68 f o r  the  o r i g i n a l  sample o f  78 c l i e n t s ,  
.70 f o r  the  sub-sample o f  52 c l i e n t s  a t  the  beg in n ing  o f  t he ra p y ,  
and .72 f o r  the  sample o f  52 c l i e n t s  a t  the  com p le t ion  o f  the ra p y .  
These r e l i a b i l i t i e s  are  less  than t h a t  ach ieved f o r  t h i s  sca le  
w i t h  the  o t h e r  samples re p o r te d  t h i s  f a r .  Perhaps t h i s  r e f l e c t s  
the  inc reased  d i f f i c u l t y  t h a t  c l i e n t s  had in answer ing  t h i s  mea­
sure w h i l e  being  in v o lv ed  in an on -go in g  t h e r a p e u t i c  r e l a t i o n ­
s h ip .  The t e s t - r e t e s t  r e l i a b i l i t y  o f  the l o c u s - o f - c o n t r o l  sca le  
f o r  the  completed  sample was a ls o  low ( . 36) .
3 1 2
Soc ia l  c l a s s . The s o c ia l  c la s s  o f  c l i e n t s  was measured by 
the same f o u r  i tems used in the p re v iou s  two s tu d ie s  employing 
p u b l i c  and c l i e n t  samples,  namely the c l i e n t ' s  o c c u p a t i o n ,  s o c ia l  
c la s s  o r i g i n s  ( f a t h e r ' s  o c c u p a t i o n ) ,  c u r r e n t  a f f i l i a t i o n s  ( a s s o c i ­
a t e s '  o c c u p a t i o n s ) ,  and e d u c a t io n  l e v e l .
A l l  o c c up a t ion s  (o f  c l i e n t s ,  f a t h e r s ,  and f r i e n d s )  were 
scored on a sca le  f rom 1 to  6,  w i t h  1 r e p re s e n t in g  h i g h - s t a t u s  
p r o fe s s io n a l  o c c up a t ion s  and 6 r e p re s e n t in g  l o w - s t a t u s  manual 
occup a t ion s  (Broom S Jones,  1976). The d i s t r i b u t i o n  o f  c l i e n t s '  
o ccup a t ion s  on t h i s  s c a le  is  rep resen ted  in Table  A l .  The la r g e s t  
p r o p o r t i o n  o f  c l i e n t s  in  the o r i g i n a l  and f i n a l  samples had c l e r i c a l  
o r  s k i l l e d  manual o c c u p a t io n s  (3 o r  k ) . Whi le  a h ig h e r  percentage 
o f  c l i e n t s  w i t h  h i g h - s t a t u s  o ccupa t ions  (1 o r  2) began the rapy  
than lo w - s ta tu s  o c c u p a t io n s  (5 o r  6 ) ,  a l a r g e r  percen tage o f  
c l i e n t s  w i t h  s e m i - s k i l l e d  and u n s k i l l e d  occup a t ion s  completed 
the ra p y  than d id  c l i e n t s  w i t h  p ro fe s s io n a l  and manager ia l  occupa­
t i o n s .  Th is  was a s i g n i f i c a n t  d i f f e r e n c e  (_t (28)= 3 -86 ,  £  < . 0 1 ) .  
Th is  may r e f l e c t  the  a cqu iescen t  na tu re  o f  l o w - s t a t u s  c l i e n t s  to  
a u t h o r i t y  f i g u r e s ,  o r  t h e i r  g r e a t e r  d e s i r e  t o  comple te  t h e ra p y ,  
r e l a t i v e  to  h i g h - s t a t u s  c l i e n t s .  A la rg e  percen tage  o f  c l i e n t s  were 
unemployed.  Th is  group was l a r g e l y  made up o f  women engaged in 
home d u t i e s .
The second measure o f  s o c ia l  c la s s  was f a t h e r ' s  o c c u p a t io n .
The d i s t r i b u t i o n  o f  f a t h e r ' s  o ccupa t ions  is  p resen ted  in Table A2. 
The l a r g e s t  p r o p o r t i o n  o f  c l i e n t s  had f a t h e r s  w i t h  h i g h - s t a t u s  
o ccup a t ion s  (1 o r  2 ) .  The nex t  h ig he s t  p r o p o r t i o n  had f a t h e r s
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Table Al
Occupat ions o f C1 i ents
O r i g i n a l Sample F ina l Sample
N % N %
1 . P r o fe s s io n a l 1 2 15.5 5 10
2. Manager ia l 7 9 2 A
3. C l e r i c a l 1 2 15.5 8 15
A . S k i l l e d  manua1 18 23 1A 27
5. S e m i - s k i l l e d  manual 8 10 8 15
6 . S e rv ic e  and u n s k i l l e d  
manual 3 A 2 A
7. Unemp1oyed 18 23 13 25
T o ta l 78 100% 52 100%
w i t h  i n t e r m e d ia t e  s o c ia l  s t a t u s  (3 o r  A ) ,  and the s m a l le s t  p r o ­
p o r t i o n  had f a t h e r s  w i t h  l o w - s t a t u s  occup a t ion s  (5 o r  6 ) .  Q u i te  a 
few in d i c a t e d  no o c c u p a t i o n  f o r  t h e i r  f a t h e r .  Th is  d i s t r i b u t i o n  is 
s u r p r i s i n g  in t h a t  i t  does not  match the  d i s t r i b u t i o n  o f  the  
c l i e n t s '  own o c c u p a t i o n s  ve ry  c l o s e l y .  C l i e n t s  repo r ted  occupa­
t i o n s  wh ich  were g e n e r a l l y  lower in terms o f  s o c ia l  s t a t u s ,  than 
those  they  r e p o r te d  f o r  t h e i r  f a t h e r s .  I t  appears t h a t  c l i e n t s  in 
t h i s  sample,  were downwardly m ob i le .
The nex t  measure o f  s o c ia l  c la s s  was based on the  occupa­
t i o n s  o f  a s s o c i a t e s  chosen by c l i e n t s .  The f requency  d i s t r i b u t i o n
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Table A2
Occupat ions  of  C l i e n t s '  Fa the rs
Or ig ina l Sample Final Sample
N % N %
1. P r o f e s s i o n a 1 26 33 15 29
2. Manageria 1 16 21 9 17
3. C l e r i c a l 5 6.5 3 6
A. S k i l l e d  manua1 1A 18 10 19
5. Semi-ski  1 led manual 5 6.5 5 10
6. Se r v i ce  and u n s k i l l e d  
manua1 A 5 3 6
7. Unspec i f i ed 8 10 7 13
Tota 1 78 100% 52 100%
of  f r i e n d s  a c r o s s  c l a s s  c a t e g o r i e s  is  p r e s e n t e d  in Table A3. C l i e n t s  
were a l s o  a s s i g n e d  a s co re  which was the  rounded median o f  the  
t h r e e  f r i e n d s '  c a t e g o r i e s .  These r e s u l t s  a r e  a l s o  p r e s e n t e d  in 
Table A3.
The l a r g e s t  p r o p o r t i o n  of  the  o r i g i n a l  and f i n a l  c l i e n t  
samples chose f r i e n d s  wi th  i n t e r m e d i a t e  soc i a l  c l a s s  s t a t u s  (3 or  
A) . The next  l a r g e s t  p r o po r t i o n  of  c l i e n t s  chose f r i e n d s  wi th  
h i g h - s t a t u s  o c c u p a t i o n s  (1 or  2 ) ,  and the  remainder  s e l e c t e d  
f r i e n d s  wi t h - l ow s t a t u s  occupa t i ons  (5 or  6 ) .  Qui te  a few c l i e n t s  
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The f i n a l  measure o f  s o c ia l  c la s s  was the le v e l  o f  educa t ion  
a t t a i n e d  by c l i e n t s .  They were asked to  i n d i c a t e  the h ig he s t  
degree they  h e ld .  Data on e d u c a t io n a l  q u a l i f i c a t i o n s  are  presented  
in Table  A4. The m a j o r i t y  o f  c l i e n t s  in both samples had some form
Table  A4
H ighes t  Level o f  Educat ion  A t ta in e d  
by C l i e n t s
O r i g i n a l  Sample F ina l  Sample
N % N %
1. Postg radua te  D ip lom a /Bache lo r  
Degree 2 2 .5 2 4
2. Diploma 18 23 7 13
3. Trade C e r t i f i c a t e 14 18 10 19
4. Other C e r t i f i c a t e 41 53 32 62
5. No C e r t i f i c a t e 1 1 1 2
6. U n s p e c i f i e d 2 2 .5 - -
Tota 1 78 100% 52 100%
o f  non - u n i v e r s i t y  d ip loma o r  c e r t i f i c a t e (3, 4,  o r  5 ) . The d i s -
t r i b u t i o n  o f  c l i e n t s  across  c a te g o r i e s  o f  e d u c a t io n a l  q u a l i f i c a t i o n  
is  d i f f e r e n t  f rom t h a t  o b ta in e d  in the  p rev ious  s tudy employing 
c l i e n t s  (Chapter  5 ) .  Only 1% o f  the  o r i g i n a l  sample and 2% o f  the 
completed sample i n d i c a t e d  t h a t  they had not  a t t a i n e d  some form o f  
c e r t i f i c a t e  in t h i s  s tu d y ,  compared to  19% in the p re v io u s  study
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employing  a c tu a l  c l i e n t s  as s u b j e c t s .  Th is  may s im p ly  r e f l e c t  
d i f f e r e n c e s  in the  procedures used to  o b t a i n  c l i e n t s .  The sca le  
r e l i a b i l i t y  (C ronbach 's  c o e f f i c i e n t  a lpha)  f o r  the  composi te mea­
su re  o f  s o c ia l  c l a s s ,  combin ing own o c c u p a t i o n ,  f a t h e r ' s  and 
f r i e n d s '  o c c u p a t i o n s  and e duca t ion  l e v e l ,  was . 5 6 . Th is  sca le  
r e l i a b i l i t y  i s  no t  as h igh  as one would l i k e .  Th is  may r e f l e c t  
the  d i f f e r e n c e s  between the  measures f o r  assess ing  s o c ia l  c la s s  
o r i g i n s  and the  c u r r e n t  o ccup a t ion s  o f  c l i e n t s  and t h e i r  a f f i l i -  
a t i v e  s t a t u s .
Age. The mean age o f  the  o r i g i n a l  sample o f  78 c l i e n t s  was 
35 years w i t h  a s tandard  d e v i a t i o n  o f  10.37» For the f i n a l  sample 
(N = 52) the  mean age was 35 years w i t h  a s tandard  d e v i a t i o n  o f  
1 0 .9 1 »
Sex. The o r i g i n a l  sample c o n ta ined  55% women and 45% men.
The f i n a l  sample had a s i m i l a r  d i s t r i b u t i o n  (56% women and 44% men).
